
ONLINE TRAINING REFUND POLICY 

The LIFT Academy No Bullshit Satisfaction Guarantee  

We are the countries FIRST, NO BULLSHIT training academy. That may come off as a bit brash and unnecessary, but we feel 

this is the best term to capture the essence of our training methods and modalities. A no-bullshit approach means that we 

believe 110% that achieving your fitness and health goals and unlocking your full potential is for right that should be available 

for everyone. It shouldn’t cost an arm and a leg to get it, nor should it be shrouded in some much confusion and contradiction 

that you can't figure it out. We believe in Edu-coaching, mentoring, community support and instructing so that you can 

understand what is necessary to achieve your goals and have clear actionable steps to know you are moving towards them. 

We want to set ourselves apart from other trainers and facilities that don’t have the experience or structured scientific 

programming to back up their approach. We want to help you cut through the noise of the health and fitness industry and take 

control of your life.  

100% money-back guarantee 

If you aren’t happy for any reason or unable to commit to the expectations of what it means to be a LIFTer, we understand and 

will once again refund your money. This means you have nothing to lose, but the excuses, self-doubt, and lack of confidence 

that is holding you back from achieving your full potential. Stop paying for gym memberships you don’t use! Stop paying for 

trainers who don’t know what they are doing! Stop wasting your time in the gym doing the same thing expecting a different 

result. Start your new L.I.F.T. life and start achieving your impossible!  

To be eligible, the LIFTer must agree and commit to the following criteria: 

 Purchase any of our online training programs 

 Complete all of the assigned progress checks and measurements (1x per month) 

 Post 2x per week in private fb group, 1 meal pic, 1 exercise pic 

 Have completed at least 80% of the assigned workouts.  

 

Refund Eligibility: 

In order to receive a refund, follow the below steps 

You have completed any of our online programs and make the written request via any of our communication channels within 7 
days of your program end date. An you have completed the below criteria, you are eligible for a 100% money-back refund. 

1. Completed at least 80% of the assigned workouts 

2. Has posted at least 2x per week in the private fb group with a min of 1 pic of a meal and 1 of exercise 

3. Filled out our customer satisfaction survey, (a google form) 

  

We do not want money to stand between you and your next level self, so if we are unable to help you achieve your full potential 

then we want you to use that money to find another resource that can! 
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