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HUMAN-CENTERED PRODUCT DEVELOPMENT  
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One of my important lessons was one I did not want but one I in the future 
will value. It taught me an important lesson about failing, and more impor-
tantly about testing, which hopefully can avoid greater losses in the future. 

As the final prototype of the jewellery was done, I tried it, briefly tested 
possible concerns and then approved it for production. Upon arrival I 
proudly wore the ring. After just a few minutes I realized that the design was 
not good for everyday use. 
Luckily, I had only ordered a small amount as part of the effectuation 
philosophy of affordable loss. With small adjustments the ring become 
perfect. Therefore, the economic loss was not big. However, it was a great 
learning in testing the product in practice and take time to do so: if this 
can decrease risk of failure it will only save time and money in the long run. 
I knew this, but sometimes experience is necessary to learn. 

Minimal Viable 
Product

Co-creation 
workshop

Prototypes

Online userpanel Interviews

User involved 
selection test

As mentioned, I have worked on several projects involving human-centered research 
and product development. One of my most well executed processes of this was the 
development of jewellery within my entrepreneurial company AMEA design. 

Potential users were included in the process from researching of values, co-creation 
process and product selection. My main innovation approach was design thinking and 
effectuation: starting with my own means as a solo entrepreneur and exploring personal 
strengths and opportunities through network. 

Different types of prototypes included in the 
workshops and developed upon user insights:

Drawing Graphical drawing 3D model

3D print Final prototype

Lasercut



2

ENTREPRENEURIAL JOURNEY   
In February 2020 I founded a sole proprietorship. It began as a school 
project but evolved into a business I could grow along with my studies. 
It is, and has always been, a second priority compared to my studies 
and other job opportunities occurring, however this has not affected 
my passion nor all that I have learned and gained. 

I have since I was a kid used art to express myself. By designing a 
concept and establish a business model around my art I created a 
way for my art to have an impact on people. 

AMEA sell symbolic products - posters, cards, cups, and jewellery - with 
a purpose of a positive impact both consciously and unconsciously 
through design that reminds the owner of important values.
I also do customized designs, where I am honoured by the positive 
feedback, I receive about my ability to listen, understand and design. 

As the only one in the company, I take care of all aspects of 
running the business. I am not an expert, but I have basic knowledge 
to complete following aspects: 
• Product development, production, supply chain, partnerships.
• Visual identity, design, communication, and marketing
• Business plan, strategy, administration and finance 
• Exhibitions, networking and receiving mentorship
As a result, I have a comprehensive understanding of the 
fundamentals in business. 

“She can translate and 
transform thoughts, 

words and feelings into 
aesthetic symbolism ” 

- Customer. 

Throughout the last years of owning my own company I have faced 
challenges and successes significantly shaping who I am today. I 
have gained unimaginable and otherwise unreachable (in such a short 
amount of time) competences, strengths, confident and belief in 
myself. I am still respectful of how much I have to learn and grow, 
however deeply thankful for the influential entrepreneurial journey, 
both professionally and personally. 

AMEA DESIGN 
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DESIGN FOR DEVELOPMENT  

Ex3 People is a 
developing
company working 
with tools and 
education for 
business- and 
organisational 
development. 

I have been a part 
of the Ex3 since 
it was founded 
in 2020 and have 
earned a right 
to be co-owner 
of this company 
which is in the 
early stage of its 
breakthrough. 
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and process models that is the foundation of the 
work Ex3 do. In the making of the models/illustrations 
I also have an influence on the content. Furthermore, I 

design the overall visual identity of websites, printed 
materials, logos etc. 

I have learned a great deal about the process of development in 
business and organisations. I have gained valuable experiences of 
teamwork and how to divide tasks and take leadership over 
specified aspects of a process/task. I understand some of the battles 
as well as the opportunities of creative innovative solutions: the 
struggle to launch these impactful new developments into a market 
and a culture where change is consciously wanted but by nature 
unconsciously feared. 

I am honoured to take part in the establishment of a company 
with potential to become very impactful. I am thankful for all 
the things I personally can bring with me from these experiences. 

”Throughout the entire process, from idea 
generation to finished product, she has been 

listening, supportive and creative. She is 
good at involving the customer in the process, 
and she ensures co-creation at a high level so 

that the product is optimal and sincere. ” 
-Ida

”Amanda is creative, flexible, listening, and at 
the same time she brings thoughts and ideas into 
play. She works purposefully and detail-oriented 

while creating a good atmosphere and always 
with a smile ” 

-Rikke

”Amanda is very holistic 
and authentic in her work ”

-Conny

WORDS FROM ¨
COLLEAGUES
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MY COMPETENCES  
I am currently taking my MA in Design Management. As a result, 
working with project management of design processes is my 
primary field of study. 
Design Management is offered in partnership between University 
of Southern Denmark and one of the most acknowledged design 
schools in Denmark; Design School Kolding. Therefore, it is a master 
that combine theoretical knowledge with practical experience, 
working on study projects for big companies in Denmark. 

I have a bachelor’s in Design and Business, specialized in 
Entrepreneurship and Innovation. I therefore have developed 
skills and worked with subjects and methods illustrated for more 
than 4 years.  
I find each aspect interesting in its own way and I love how they 
all intertwine. 
 

PROJECT 
MANAGEMENT 

OF DESIGN 
PROCESSES

Structure and 
organising

Human-
centered 
research 

Ideation

Co-creation

Facilitating 

Testing 
business 

ideas

Business 
Model

Design Thinking 
processLaunching

Designing
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I have strategized and practiced all the aspects during 
different school projects in collaboration with companies, 
in creation of new start-ups and in development of my 
own business. See further details of previous work from page 
6. 
Furthermore, I had an internship at a danish full-service 
innovation house called Artlinco. They have won several 
design prices designing product for and with customers. My 
primary assignment was to secure progress and develop-
ment in the starting phase of a joint venture.

Sparks my curiosity 
for people and the 

world

Engages my 
passion for 

creation and 
developing

Encourages me to 
be part of 

something bigger

Enables me 
to structure, 
plan and act 

toward a 
purposeful 

goal
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As I am studying to become Design Manager, I have knowledge and experience 
 in all the fields I have brought forth. My main ability is to think holistic and 
work on the project as a whole, while still have the capability to engage in the 
specific phases and focus on small details. This master enables me to build 
bridges between practical design, humanistic cultural understanding and 
business development and strategy. 

DESIGN MANAGER  
Partake in design of products, services and 

experiences

Participate in the structure and planning of a 
design process and define what activities to pursue 

to most successfully work toward a given goal

Partake in human-centered research gathering 
valuable insights for development

Be involved with the ideation phase; idea 
generate through creative processes, sketching, 

rapid prototyping etc. 

Test ideas and experiment to ensure desirable, 
viable and feasible solutions

Support a facilitating workshop, co-creation 
and help with practical errands connected to the 

design process

Work with graphic design: communicating, 
connecting and expressing values through 

visual design

The more I learn about design I see all sides of it: Throughout 
history design has had an extensive impact on consumer culture 
and as so partly responsible for the world situation we have 
today. On the bright side, this proves that design can make a 
long-term difference and impact the world. I believe with the 
right use of design, with a purpose of changing for the better, 
design can make an impact, make a change that is needed in the 
world. 

Therefore, I am passionately about design and learning more 
about design. 

Designing for people, society, economy, and the environment 
can often be complex and ambiguous. The challenge in 
this triggers new ideas, new combination of knowledge, a 
curiosity for the world and new innovations. I look forward 
to devote myself to this at the internship.
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DESIGN FOR CHANGE   
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Creation and creativity 
have always been a way 
for me to express myself, 
even as the little shy 
introvert girl I was. 
My creative expression 
has evolved throughout
my life. My growth 
and strengths as a 
person is largely due 
to my expression 
through creation and 
the shaping experiences 
that follows creating for 
impact. 
Design has been and is 
important part of my 
life. 

WHY DESIGN THINKING

I WANT TO MAKE A DIFFERENCE 
- AND I DO THIS THROUGH DESIGN

- my saying and belief about my work 

PEOPLE

CREATING BUSINESS

As I listened to the audiobook ”Design by Change”, I 
realised that much of my life and my passions 
became connected through the concept of design 
thinking.

I have a desire to work with people, creativity and 
business, while at the same time make a difference 
in the world. 
My passion for each element has been clear through- 
out all my important decisions in my life. Previously I 
had not figured out how to combine these and make 
an impact in all areas. But as I listen, I realise; working 
with design is the perfect way for me to do so. 

Through my studies as a Design Manager and the 
work I do besides this master’s, I have worked with 
Design Thinking for several years. It is not a new 
concept for me, however somehow it made sense 
on a new level. 

I have my whole life been people-oriented; aware 
of others state of mind, needs and impact. 
Emphasizing and caring for people comes natural as 
part of my personality. Human-centered 
approaches just makes sense for me. 

In my choice of education, I found a fascination 
of business development and creating through 
entrepreneurship/intrepreneurship and design. 
Making creations sustainable in all aspects. 
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I have always loved learning, both through 
personal development and academic accomplish- 
ments. I believe we can learn something from 
every situation. Combined with my passion for 
design I have always been fully engage in my 
education, which is reflected in my grades from 
the various schools I have attended. 
I have studied at schools in Denmark, England, 
Spain and USA. All provided me with unique 
competences, knowledge, mindset, and experi-
ences. As a result, I have gained an international 
mindset, working often in intercultural teams. 
Furthermore, I have learned to adapt different 
cultures and learning systems. I thrive in 
creative multicultural teams, which is yet another 
reasons for my aspiration to intern at an interna-
tional studio. 

I have throughout my life been perceptive. I was a empathic sensitive 
child. Growing up I learned to make this vulnerability a strength. 

As part of my bachelor’s project, I took an in-depth personality test and 
received personal feedback from a senior consultant. It gave me valuable 
insights of my strengths and weaknesses in my professional life. I 
became aware of how to use my strengths as a mean to overcome 
weaknesses and to understand when to seek external assistance and
 support. With this I know better how to work independently, how I work 
in teams and how I work as a leader. This awareness makes me stronger 
in collaborative work, complementing each other for the most successful 
outcome for all parts.

WORKING WITH PEOPLE AS A PERSON  
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 I AM PEOPLE-ORIENTED, 
AMBITOUS AND DEDICATED, WHICH IS 

REPRESENTED IN THE WAY I WORK WITH 
PROJECTS, HOW I INTERACT IN TEAMS 

AND MY LEADERSHIP STYLE
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