GENERAL INFORMATION

Credit Terms Net 30 days
1% Monthly Interest On Overdue Accounts

Minimum Invoice: A minimum order of $50.00 YOUR NET is required for invoicing

Schwank Returns Policy

Please contact Customer Service regarding any product return: 1-877-446-3727; csr@schwankgroup.com
Approval must be issued in advance by Schwank before any returns will be accepted.
All goods being returned must be accompanied by a completed Return Authorization form.
Schwank reserves the right to disallow the return of scld goods.

Warranty Parts
SCHWANK is proud of the quality of the products we manufacture; Some component parts can fail occasionally.
If a component failure occurs, the following procedure must be followed:
1 The heater MODEL # & SERIAL # are required before contacting customer service
2 Contact SCHWANK to determine if the item needs to be returned or if the item will be field scrapped
3 For the return of a component part a Return Authorization form will be provided by Schwank
a. Iltem must be returned shipping "Prepaid” unless otherwise agreed beforehand
b. Any unauthorized "Collect" shipments will be refused

Restocking Returns
To return an item for credit against an invcice within 30 days of purchase:
Contact SCHWANK customer service to be issued a Return Authorization Form [RGA]
The RGA must accompany any return
Any item must be returned shipping "Prepaid” unless otherwise agreed by Schwank
Returned items must be in "new condition” and in original packaging / carton
Upon receipt of the product and RGA, the credit amount will be determined:
a. ltems returned are subject to a 25% restocking charge
b. Items that are missing or in need of repair or repackaging will have associated costs deducted from credit
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Charge Backs

A heater must be properly commissioned and the Commissioning Form accurately completed and returned
to Schwank. A Commissioning Form is located in the 180 Manual supplied with each heater.

Any charge back claim must be approved in writing by Schwank Technical Services prior to commencement of work.
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