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PACIFIC GAS SPECIALTIES 
Legacy and Timer Grill Warranty 

 
 

PLEASE NOTE:  ENCLOSED WARRANTY REGISTRATION CARD MUST BE RETURNED TO PGS FOR WARRANTY TO BE IN PLACE.  
PGS WILL NOT USE WARRANTY INFORMATION FOR ANY PURPOSE OTHER THAN INTERNAL REGISTRATION OR BULLETINS 

REGARDING PRODUCT IMPROVEMENTS. 

 
PGS gas grills are made of the finest materials available and are designed to provide great outdoor cooking events.  Please 

note the separate Warranty Information below that applies to Commercial installations.   AEI provides you with the most 
comprehensive “No Hassle” warranty in the grill industry on our PGS line of grills. 

 

LIFETIME WARRANTY 

Pacific Gas Specialties warrants to the original consumer that the upper, lower, housings, stainless steel cooking grids, stainless 
steel warming rack and stainless-steel burners will be free from defects in material and workmanship (excluding normal rust, 

oxidation and discoloration) when subjected to normal domestic use and service for the life of the grill. 
 

10-YEAR WARRANTY 

Pacific Gas Specialties warrants to the original consumer that the stainless-steel cart, stainless steel side shelves, “Flare Guard” 

radiant shields, and brass valve assembly will be free from defects in material and workmanship when subjected to normal 
residential use and service for a period of ten years from date to the original purchaser.  Please note, these materials will 

discolor.  The finish will change with long-term use.  The warranty does not cover rust, scratches, normal wear and tear or 

oxidation of these materials. 
 

1-YEAR WARRANTY 

Pacific Gas Specialties warrants to the original consumer that the electronic "Sure Start" ignitor, all galvanized steel components, 

Moon Rok ceramic briquettes and all other parts not previously noted will be free from defects in material and workmanship 
when subjected to normal domestic use and service for a period of one year from date of original purchase.  

 
Commercial Installation Warranty:  Full one year replacement warranty for all parts on Legacy Timer equipped 

grills when used in a Commercial setting.  

 
WE STRONGLY RECOMMEND THAT YOU PURCHASE A PGS GRILL COVER TO PROTECT THE FINISH OF YOUR GRILL WHEN 

NOT IN USE. 
 

This warranty does not include the cost of any inconvenience or property damage due to failure of the product, and does not 
cover damage due to misuse, abuse, accident, damage arising out of transportation of the product, or damage incurred 

through commercial use of the product.  This express warranty is the sole warranty given by the manufacturer and is in lieu of 

all other warranties, expressed or implied, including implied warranty of merchantability or fitness for a particular purpose.  As 
noted in this manual, grilling should not be done in windy conditions.  Damage to grill resulting from use in windy conditions 

such as melted knobs, ignitor wires, valve assemblies or discoloration are excluded from above warranty coverage. 
 

If you experience a warranty problem, please contact your local dealer who can exchange warranty parts.  Please note that 

proof of purchase such as copy of sales receipt will be required. If you wish to handle your warranty claim directly with the 
factory, please call us at the phone numbers listed below to obtain authorization. Upon receipt of the defective part, proof of 

purchase, and a check in the amount of $25.00 for handling, we will repair or replace part and ship you replacement parts 
freight prepaid. 

 
 
 

 
 

AEI CORPORATION 
2641 Du Bridge Ave. P.O. BOX 16097 IRVINE, CA.  92623-6097 
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PLEASE NOTE:  TO INSURE WARRANTY REGISTRATION, PLEASE FILL OUT WARRANTY CARD BELOW AND RETURN MAIL.  PGS WILL NOT 
SELL OR USE OWNER INFORMATION FOR MARKETING PURPOSES. 

 
If you would like, you can fax this to us at 949-474-0559 or e-mail it to info@aeicorporation.com 

 
 

GAS GRILL WARRANTY REGISTRATION 
 
IMPORTANT:  Please fill out this Warranty Registration within 10 days of purchase.  Thank you for purchasing a Pacific Gas Specialties gas grill. 

 

Name___________________________________ Address__________________________________________ 

 

City, ST, ZIP ______________________________ Phone____________________________________________ 

Date Purchased ____________________ Where Purchased (Dlr. Name and City) ___________________________ 

PGS Model#_______________________ PGS Serial Number_______________________ 

Reason for Choosing a PGS Grill: 

____TIMER  ____Advertising   _____Quality   _____ Price   ____Features   ____Rec by Friend        ___Other (please write below) 

__________________________________________________________________________________________ 
 

__________________________________________________________________________________________ 

This Grill Replaces: 

_____This is our first grill                       _____ Charcoal Grill 

_____ Gas Grill (Make and Model)          ___________________ 

SUGGESTIONS: 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
 
 
 
--------------------------------------FOLD HERE--STAPLE OR TAPE BOTTOM    DROP IN MAIL.................................................... 

 
 
 
 
 
 
 

AEI CORPORATION 
2641 DU BRIDGE AVE. 
IRVINE, CA.  92714 

 
 
 

 
 
 
 
 
 
 
 

 
  AEI CORPORATION 
 ATTN.:  PGS GRILL WARRANTY REGISTRATION DEPT. 
 P.O. BOX 16097 

 IRVINE, CALIFORNIA    USA      92623-6097 

PLACE STAMP 
HERE 

 
POSTMAN WILL NOT 
DEIVER WITHOUT 

POSTAGE 
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