
 
Return Policy for Standard Products  
 
We want you to be 100% happy with the products you purchased from Cedar Creek Sculptures.  Our Return Policy makes 
it easy for you to return your new, unused products for a FULL REFUND.  We ask only that you pay for the return shipping 
cost.  Please follow these instructions: 

● Please contact Cedar Creek Sculptures at (360) 686-3116 to make arrangements for your return.   
                   - For large items we will coordinate with the freight carrier               
                   - For small items we ask that you utilize USPS, UPS, FedEx or similar carriers 

● Once you have shipped the item back to us and we have found it in new/unused condition we will issue a refund.  
The return shipping fee will be deducted from the refund. 

● This process usually takes 2-3 weeks to complete. 
 
We are sorry, but we do not accept returns of custom made items. 

 
Warranty Policy 
 
Fire Pits 
 

We offer a lifetime warranty to the original owner on all of our fire pits.  Our fire pits are warranted to be free from material 
defects in workmanship, materials and construction and we also guarantee that the bowl will not rust through in your 
lifetime.  Our warranty does not cover normal wear and tear, accidents, abuse, neglect, nor from damage resulting from 
improper use, care or storage.  Because our products are hand-crafted and made with natural materials, variations in size, 
shape, and color can be expected.  The customer is responsible for shipping charges, if applicable, for warranty issues.  
Warranty does not cover rust or tarnishing resulting from scratches or abrasions to finish, or changes in patina, as it is a 
living finish the mellows with age. 
 
Furniture 
 

Our furniture is warranted to be free from material defects in workmanship, materials and construction for 5 years.  Our 
warranty does not cover normal wear and tear, accidents, abuse, neglect, nor from damage resulting from improper use, 
care or storage. Because our products are hand-crafted and made with natural materials, variations in size, shape, and 
color can be expected. The customer is responsible for shipping charges, if applicable, for warranty issues. 

 
Wood Furniture & Parts – Warranty does not cover expansion, contraction, cracking, splitting, or the effects of extremely 
high or low humidity. Wood furniture will have one or more of the following characteristics which are not considered quality 
defects: variations in grain and color, knots, mineral streaks, pitch pockets. Warranty does not cover darkening of wood or 
finish, which occurs naturally over time. 

 
Steel Furniture & Parts – Warranty does not cover rust or tarnishing resulting from scratches or abrasions to finish, or 
changes in patina, as it is a living finish that mellows with age. 
 
Yard Sculptures 
 

We offer a lifetime warranty to the original owner on all of our yard sculptures.  Our yard sculptures are warranted to be 
free from material defects in workmanship, materials and construction.  Our warranty does not cover normal wear and 
tear, accidents, abuse neglect, nor from damage resulting from improper use, care or storage.  Because our products are 
hand-crafted and made with natural materials, variations in size, shape, and color can be expected.  The customer is 
responsible for shipping charges, if applicable, for warranty issues.  Warranty does not cover rust or tarnishing resulting 
from scratches or abrasions to finish, or changes in patina, as it is a living finish that mellows with age. 

 


