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I. INTRODUCTION AND OVERVIEW 1 

Q. Please state your name and business address. 2 

A. Bill Nowak, Executive Director, NY-GEO – the New York Geothermal Energy 3 

Organization, 50 Inwood Place, Buffalo, NY 14209 4 

 5 

Q. Please describe your organization. 6 

A. The New York Geothermal Energy Organization (NY-GEO) is a non-profit trade 7 

association representing geothermal heat pump (also known as ground source 8 

heat pump or GSHP) installers, manufacturers, distributors, drillers, consultants 9 

and industry stakeholders from throughout New York State and beyond.  It was 10 

founded in 2014 11 

 12 

Q. Please summarize your background and experience. 13 

A.  I have been the Executive Director of NY-GEO since its founding.  I received 14 

Accredited Installer status from the International Ground Source Heat Pump 15 

Association (IGSHPA) in 2011.  Over the past 2 years I have represented NY-GEO 16 

in the rate cases of Niagara Mohawk, Central Hudson Gas & Electric and Orange 17 

& Rockland Utilities, participating in settlement negotiations and helping to draft 18 

and submit documents on behalf of NY-GEO.   NY-GEO has been very active on 19 

New York State energy matters since its inception.   Prior to becoming Executive 20 
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Director of NY-GEO I served as Director of Policy Research for the New York 1 

Senate Environmental Conservation Committee for 2 years and as Staff to the 2 

Buffalo Common Council for 16 years during which my duties included budget 3 

analysis and staffing for numerous environmental and clean energy initiatives.     4 

I have a Bachelor’s degree from the University of Pennsylvania. 5 

 6 

Q. What is the purpose of your testimony? 7 

A. To provide input on behalf on NY-GEO’s industry stakeholder members on the 8 

following matters:   9 

1. The substance of Consolidated Edison of New York, Inc’s. part of this 10 

filing that has been written to comply with New Efficiency/New York 18-11 

M-0084 12 

2. The capacity of the geothermal industry to meet some of the challenges 13 

presented by the phasing out of fossil fuels in the heating sector as 14 

required to meet New York’s goals of a 40% reduction of greenhouse gas 15 

(GHG) emissions by 2030 and an 80% reduction by 50%. 16 

3. The provision of mechanisms through this case that will prevent the 17 

overcharge, or what NYSERDA terms “inverse cost shift”, imposed on 18 

geothermal heat pump customers through excessive delivery charges.   19 
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4. The proper depreciation terms for gas infrastructure given the likely 1 

impact of New York’s climate goals on gas use in Consolidated Edison of 2 

New York, Inc’s service territory.   3 

5. The importance of making AMI meter data accessible to building 4 

occupants to allow them to be more efficient, to help shave peak energy 5 

use, and to save money as time of use rates become more prevalent and 6 

pronounced. 7 

Q. What information did you review in preparing this testimony? 8 

A.  I have reviewed the following documents: 9 

 The company’s rate filing  10 

 2019 04 02 New York Utilities Report Regarding Energy Efficiency Budgets 11 

and Targets, Collaboration, Heat Pump Technology, and Low and 12 

Moderate-Income Customers and Requests for Approval in PSC matter 18-13 

M-0084 as well as subsequent updates to that filing 14 

 New Efficiency: New York – Analysis of Residential Heat Pump Potential 15 

and Economics, January 2019 by NYSERDA, as well as the subsequent 16 

May 24th update to that filing 17 

 Order on Standby and Buyback Service Rate Design and Establishing 18 

Optional Demand Based Rates, Issued and Effective May 16, 2019 by the 19 

State of New York Public Service Commission 20 



Case Nos. 19-E-0065 & 19-G-0066    NY-GEO Testimony of Bill Nowak 

5 
 

 Proposal of Niagara Mohawk Power Corporation d/b/a National Grid 1 
For Voluntary Residential Rate Structure To Further Adoption of 2 
Beneficial Electrification Technologies, Case 17-E-0238 3 

 4 
 Energy Efficiency and Building Decarbonization, submitted by the 5 

Environmental Defense Fund, 2019 04 17 in California Docket 19-IEPR-06  6 

  2015 New York State Energy Plan  7 

 Ground Up, Western New York Geothermal Alliance website, and  8 

 New York State Technical Resource Manual. 9 

 10 

II.  FINDINGS AND RECOMMENDATIONS 11 

Q. What are your findings and conclusions based on your review of this case? 12 

A. I will present findings and conclusions on each of the 6 matters listed above as 13 

the purpose of this testimony. 14 

Q. MATTER 1: What are your findings and conclusions on the Company’s 2019 15 

04 02 filing as well as subsequent errata filings in matter 19-M-0084? 16 

A.  NY-GEO finds that the following elements in the Company’s filing will 17 

contribute to the State’s goals of reducing greenhouse gas emissions, improving 18 

energy efficiency and minimizing ratepayer energy costs while providing reliable 19 

service.  Page numbers from the 2019 04 02 Joint Utilities’ filing are in 20 

parentheses. 21 
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a.)  The Company supports the environmental, clean energy and energy savings 1 

goals of the 2019 12 13 Commission Energy Efficiency order (53).  Con Edison’s 2 

assigned energy savings goal of .8 TBTU for its service territory is relatively 3 

modest relative to the per customer goals set out for other utilities, perhaps 4 

reflecting the single-family residential thrust of the order and the fact that the 5 

Company’s territory is very densely populated with a much higher mix of 6 

multifamily residences and commercial buildings.   The Commission has not yet 7 

presented a glide path for the heating sector necessary to meet the State’s 40% 8 

by 2030 and 80% by 2050 GHG reduction targets.   When it does, NY-GEO 9 

believes that much higher targets will need to be set.  The only glide path put 10 

forth to date that we are aware of came from the Alliance for A Green Economy 11 

(AGREE) in the recent Orange and Rockland Rate case.   AGREE’s testimony, 12 

presented by System Analyst Jerry Acton, showed the need for an annual 13 

average of 226,956 installations of heat pumps replacing fossil fuel heating 14 

systems between 2018 and 2030 in order to contribute effectively to the 40% 15 

emission reduction target.  This contrasts with the Dec. 13, 2019 PSC order which 16 

projects 83,000 total heat pumps installed statewide by 2025 to meet the 5 TBTU 17 

target.  18 

 19 
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Recognizing a context where more ambitious goals will be needed to be set, but 1 

where they haven’t yet been set by the Commission, NY-GEO welcomes the 2 

Company’s embrace of its Commission-endorsed target of .8 TBTU in contrast 3 

with other utilities that are seeking to walk their targets back.  We look forward 4 

to programs from the Company aimed at multifamily residences and commercial 5 

buildings that may lift its target to reflect similar TBTU savings per customer as 6 

those proposed by the Commission for the other utilities. 7 

     8 

(b)  The Company proposes a Fuel Neutral – cross commodity approach (69) 9 

with a single combined gas/electric energy efficiency portfolio (60).  When NY-10 

GEO began its engagement with the New York regulatory process, fuel switching 11 

prohibitions and the siloing of electric and gas functions effectively crippled 12 

efforts to reinforce the many grid, environmental, climate and cost savings 13 

available through heat pump deployment.  It has been exciting to watch fuel 14 

neutrality and a more holistic treatment of energy issues develop, first within the 15 

Commission and now within the utilities. 16 

 17 

c.) The Company proposes cross commodity Earning Adjustment Mechanisms 18 

(EAMs) (69), for GHG Emission Reductions and Energy Efficiency (MMbtu) 19 

savings.  NY-GEO supports these EAMs because they relate directly to important 20 
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State targets in the way one would expect from holistic, fuel neutral EAMs.  In 1 

addition NY-GEO has argued in previous cases, and agrees with the company in 2 

this case that heat pump installations should count toward the DER Utilization 3 

EAM    4 

 5 

d.) The Company has focused on peak day gas demand reduction, (50) 6 

(54)(56)(58), and is integrating Non Pipe Solutions (NPS ) into its proposal.  NY-7 

GEO sees an important role in reducing peak demand and providing non pipe 8 

solutions for geothermal installations, because the efficiency of our loops and 9 

equipment is shielded underground from the impacts of the coldest days which 10 

cause peak gas demand.  11 

 12 

e) The Company proposes the use of unspent funds (62) to pay for heat pump 13 

programs, avoiding adding further to the requested rate increases.  NY-GEO has 14 

not had adequate time to review the May 23rd filing that is intended to explain 15 

the change in how energy savings (59) projected for heat pump installations 16 

were reduced and we look forward to taking part in a process to evaluate those 17 

changes.  We understand that they were at least partially responsible for the 18 

change in proposed funding from the PSC’s projected $75 Million heat pump 19 

budget to the Company’s projected budget of $189.6 Million.  In any case, the 20 
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identification of funding to meet an increased budget is an encouraging sign that 1 

the Company is ready to maintain its share of the 5 TBU target.  2 

 3 

f.) The Company is proposing a “Kicker” (58) for space cooling.  As NY-GEO 4 

pointed out in our testimony on New Efficiency: New York, air conditioning will 5 

become more of a necessity as the climate warms and New York will need to 6 

meet this demand in the most efficient manner possible.  Geothermal heat 7 

pumps coupled with air sealing and other efficiency measures, are the best 8 

possible solution.  In that context, it was disturbing to see the sole reference for 9 

a solution be “more efficient room air conditioners”.  NY-GEO looks forward to 10 

engaging on this point. 11 

 12 

Q. MATTER 2: What is the capacity of the geothermal industry to meet 13 

some of the challenges presented by the phasing out of fossil fuels in the 14 

heating sector as required to meet New York’s GHG emissions goals? 15 

A.   Although small now, the heat pump industry has been making strong inroads 16 

in the New York State heating and cooling market.  In conversations with 17 

NYSERDA we have learned that under NYSERDA’s rebate program, which started 18 

in earnest in the summer of 2018, there have been more than 5,000 mini split 19 



Case Nos. 19-E-0065 & 19-G-0066    NY-GEO Testimony of Bill Nowak 

10 
 

applications averaging more than 2 heat pumps per application.  In that same 1 

period, there have been nearly 1,000 applications for geothermal installations.  2 

This indicates a solid foundation on which to begin, although clearly that 3 

foundation needs to come to scale in rapid fashion. 4 

 5 

One frequently overlooked factor is that the needed skills are by and large 6 

already in place in the HVAC industry which currently completely covers the 7 

heating and cooling needs of New Yorkers.  With a relatively small amount of 8 

training, most workers who are currently installing and maintaining furnaces and 9 

boilers can become proficient at installing heat pumps, and, while there will be 10 

considerably less maintenance work, it will also be within their skillset to 11 

maintain those system.  All that is really needed is a robust heat pump incentive 12 

and education program, perhaps coupled with the elimination of subsidies for 13 

fossil fuel burning as well as stronger building energy efficiency codes, to move 14 

consumers to create demand for heat pumps relative to fossil fuel burners.   As 15 

that happens, we are confident that current heat pump companies will expand 16 

and conventional HAVC companies will move into the heat pump sector in 17 

numbers adequate to serve the needs of all New Yorkers. 18 

 19 
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Perhaps less easily met will be the need for drillers and design specialists.  The 1 

current HVAC industry has no need for drilling, and drillers are not needed for 2 

the installation of air source heat pumps.  But a major uptick in geothermal 3 

installations will require a commensurate increase in the number of drillers 4 

operating in New York State.  At NY-GEO’s annual conference drillers from out of 5 

state have shown a strong interest in the New York market, and Canadian drillers 6 

have begun contacting NY-GEO on the possibility of working in New York.  7 

Drilling jobs are generally good, family supporting jobs and NY-GEO will be 8 

working with NYSERDA and the International Ground Source Heat Pump 9 

Association (IGSHPA) – the industry’s training organization – to recruit and train 10 

drillers for the coming market expansion. 11 

 12 

A major factor in expanding drilling capacity will be building trust among drillers 13 

in the State’s commitment to do its part to expand the market for geothermal 14 

heat pumps.   Drill rigs are expensive pieces of equipment and represent a major 15 

investment.  Government and utility support for geothermal, between tax 16 

credits, incentives and programs, has waxed and waned over the last couple 17 

decades.  In regulatory circles it is well known that certainly is key to creating 18 

investment.  Entrepreneurs will take on far more risk in making investments if 19 

they foresee a stable regulatory environment into the future. 20 
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 1 

Design work in geothermal installations is more complex than for fossil fuel 2 

furnaces and boilers.  For fossil fuel installations, the design task is to match the 3 

building heating load efficiently with the capacity of the furnace or boiler.  In 4 

addition to those two factors, in a geothermal installation, the design of the 5 

ground heat exchanger, or loop, needs to be matched with the heat pump and 6 

the building heating load.  In addition, geothermal systems can also handle the 7 

cooling load and much or all of the hot water load for the building.  Expanding 8 

design expertise in New York will be an important task.  HAVC companies will 9 

need to develop that expertise in house and will also need to recognize when 10 

they will need to reach outside on more complex jobs.  IGSHPA has developed a 11 

rigorous Certified Geothermal Designer (CDG) course and it needs to be well 12 

subscribed in New York State over the coming decade.   13 

 14 

In addition, it will take the development of a willingness to learn about 15 

geothermal on the part of architects, engineers and other design professionals 16 

who will be specifying heating systems for new builds and the retrofit of larger 17 

buildings.   NY-GEO started this process with a NYSERDA supported six city tour 18 

tailored for, and marketed to, architects and engineers in the Fall of 2017, but 19 

that work needs to be built upon and greatly expanded.  20 
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 1 

The geothermal industry within the state has been gearing up, and is working on 2 

new business models to help scale the business.  Dandelion, a Google Alphabet 3 

spinoff has begun working in the Hudson Valley and successfully responded to a 4 

ConEdison Request For Proposals, winning PSC approval for installations on 5 

8,800 homes in Westchester County alone.  The Ground Up Alliance in Western 6 

New York has developed a fixed price model that offers the highest quality 7 

Waterfurnace heat pump installation for no money down and a monthly price of 8 

$128, drawing strong interest from oil and propane customers throughout the 9 

region.  Diverso has been developing 25 story high rise projects in Toronto, 10 

where they take care of financing and charge the building owner only for 11 

delivered heating and cooling energy.  Diverso has become actively engaged in 12 

Westchester and elsewhere in New York State.                 13 

 14 

Related to Westchester, since the Company announced its gas expansion 15 

moratorium in the Spring of 2019, NY-GEO has been meeting with elected 16 

Westchester officials to educate them on the capacity of the industry, answer their 17 

questions and help them by meeting with developers and constituents in their 18 

districts.  11 meetings have been set to date. 19 

 20 
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NY-GEO has also been connecting developers with geothermal companies to 1 

allow them to complete even larger scale developments seamlessly. The projects 2 

currently being negotiated between geothermal firms and developers to provide 3 

heating, cooling and hot water for buildings are penciling out at about the same 4 

initial cost as the gas version.   5 

 6 

They will also cost less to operate, provide greater comfort, require less 7 

maintenance, have a far longer expected life, and will produce no on-site 8 

emissions.  9 

 10 

NYSERDA has done their part in Westchester as the challenge of the gas 11 

expansion moratorium arrived, unveiling a Clean Energy Action Plan for the area 12 

of the County impacted by the moratorium.  The following statement appeared 13 

on New Rochelle Mayor Noam Bramson’s website after the plan was announced:   14 

“We’re still learning the details, but this announcement (of NYSERDA’s Plan) 15 

from New York State looks like very good news for Westchester: a $250 million 16 

assistance package to help implement sustainable alternatives to natural gas and 17 

otherwise address the challenge of Con Ed’s impending gas moratorium.  18 

This issue is of particular importance to communities like New Rochelle that are 19 

undergoing major redevelopment, because newly-built projects must have 20 

economically-viable heating systems. We have worked closely with developers, 21 
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Con Ed, and State representatives in order to identify and pursue options, and I 1 

was already hopeful that our momentum would overcome the obstacle of the 2 

moratorium. This new announcement gives me even greater confidence that New 3 

Rochelle’s economic resurgence will stay on track.” 4 

 5 

In addition to looking at what is happening in New York State it is important to 6 

note that as far ahead as New York is relative to most other states, heating 7 

dominated countries in Europe are already far ahead of New York.  Most 8 

developed countries have begun a rapid transition to heat pumps, and away from 9 

fossil fuels.  The European Heat Pump Association website notes that “With 11.8 10 

million units installed across Europe, heat pump technology has quickly 11 

developed into a corner stone of the European heating mix.  Slightly below 10% 12 

of all buildings are today heated by a heat pump.”  And the heat pump market has 13 

shown “double-digit growth for the 4th year in a row.”   14 

 15 

Further assurance that the challenge of fossil fuel free heating can be met is found 16 

in Denmark, which outlawed fossil fuel heating in new builds in 2013. 17 

 18 
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Q.  Matter 3: What mechanisms are necessary to prevent the 1 

overcharge, or what NYSERDA terms “inverse cost shift”, imposed on 2 

geothermal heat pump customers through excessive delivery charges? 3 

A.     In January, 2019 NYSERDA filed the report New Efficiency: New York – 4 

Analysis of Residential Heat Pump Potential and Economics, as part of 5 

proceeding 18-M-0084.  On page 60 of this report they note that a typical single 6 

family home in the Company’s territory would face an electric bill change of + 7 

$1,030  upon changing their fuel oil heating system to geothermal to pay for the 8 

electricity to run their geothermal system.   NYSERDA projects the extra 9 

electricity use would cost the utility $203, leaving a net “inverse cost shift” of 10 

$827.   This is essentially an overcharge where geothermal customers are paying 11 

for more than the costs the are causing within Con Edison’s system.  12 

 13 

NY-GEO would be interested in seeing the calculations of the utility cost change 14 

as geothermal systems are very efficient at cooling.  They reject building heat 15 

into the cool ground, where the laws of thermodynamics dictate a very efficient 16 

transfer of the heat.  Pending review of these calculations, the figure of $827 17 

seems a reasonable low-end estimate of the inverse cost shift. 18 

 19 
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It is crucial to NY-GEO that this case results in geothermal customers not being 1 

overcharged on their electric bills.  We can no longer afford to falsely inflate 2 

operating costs for a technology that has an important role to play in reducing 3 

GHG emissions in the heating sector. 4 

 5 

We note the May 16th PSC order on standby rates anticipates addressing this 6 

problem by requiring mass market, opt-in, demand based standby rates be filed 7 

by each utility on September 4th, 2019 with the intention that such rates will be 8 

made available to all customers of the utilities who have Advanced Metering 9 

Infrastructure. 10 

 11 

On age 16 of the order it is stated, “A rate design that provides a better match 12 

between cost causation and revenue recoveries than the existing rates generally 13 

should be made available to customers wherever possible.”   14 

Further, on page 64 we see: “Customers interested in managing their load to take 15 

advantage of these rates will be able to lower their own bills by reducing the costs 16 

they impose on the utility system, avoiding unfair cost shifts.  “ 17 

 18 

NY-GEO will be monitoring and participating in the Standby Rate process within 19 

the Value of Distributed Energy Resources case (15– E-0751).  Pending its 20 
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completion we request an annual geothermal rate impact credit of $827 for 1 

customers who are not eligible for cost reflective, demand based standby rates 2 

for any reason including lack of AMI and a delay in making mass market standby 3 

rates available.    4 

The injustice inherent in this overcharge or inverse cost shift should not be 5 

perpetuated in this rate case.  6 

 7 

Q.  Matter 4:   What are the proper depreciation terms for gas 8 

infrastructure given the likely impact of New York’s climate goals on gas use in 9 

the Company’s service territory? 10 

A.  NY-GEO included most the following statement in its Orange and Rockland 11 

rate case testimony and it applies equally to this case.   12 

 13 

Gas infrastructure is a long-term investment.  Underground piping in this rate 14 

case is proposed to be depreciated over periods of 65 or more years.  The New 15 

York Technical Resource Manual lists the expected useful life of a gas furnace as 16 

22 years1. This means many consumers will have the choice to switch from gas 17 

                                                           
1   New York Standard Approach for Estimating Energy Savings from Energy Efficiency 
Programs – Residential, Multi-Family, and Commercial/Industrial Measures, Version 6, 
Issue Date – April 16, 2018, Effective Date – January 1, 2019, New York State Joint 



Case Nos. 19-E-0065 & 19-G-0066    NY-GEO Testimony of Bill Nowak 

19 
 

service at the end of life for their furnace 3 or 4 times over the depreciation life 1 

of the pipes that bring gas to the furnace.   Natural gas use is currently the 2 

largest source of greenhouse gas emissions according to the 2015 New York 3 

State Energy Plan.  In the chart below from Volume 2 – Impacts of the 2015 Plan, 4 

GHG emissions from natural gas use in residential and commercial applications 5 

were shown to be greater than emissions from Ngas power generation (roughly 6 

35 MMTs to 25 MMTs), and second only to emissions from the transportation 7 

sector.  8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

                                                           
Utilities  Page 628 - Available at 
http://www3.dps.ny.gov/W/PSCWeb.nsf/ca7cd46b41e6d01f0525685800545955/06f2fee
55575bd8a852576e4006f9af7/$FILE/TRM%20Version%203%20-
%20June%201,%202015.pdf  
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1 

As is evident from these data, and as noted with more specificity in our response 2 

in point a) on Matter 1 above regarding a glide path for GHG emissions, 3 

significant numbers of residential and commercial buildings will need to move 4 
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from using natural gas if New York needs to meet its GHG targets.  Many 1 

thousands of New Yorkers will be moving on from burning gas in one of those 3 2 

to 4 cycles of needing to replace their furnace. 3 

 4 

 At the same time, the year 2030, by which time New York is committed to a 40% 5 

reduction in GHG emissions, is only 12 years away.  2050, by which time an 80% 6 

reduction is projected, is only 32 years away.  There is a clear conflict between 7 

New York’s goals and the current practice of building with fossil fuel heating. 8 

 9 

When utility assets stop being used before they are paid for, they become 10 

stranded assets.  Ratepayers will be expected to continue paying for these 11 

assets, in addition to paying for assets that are in current use.  The transition 12 

from fossil fuel to heat pump heating will happen over time, during which 13 

ratepayer financed assets will be paid for by fewer and fewer customers, raising 14 

the cost to each in order to match the fixed annual cost of the asset.   15 

 16 

This problem wouldn’t arise if the rate of depreciation were accelerated to 17 

match the rate at which gas use will decline. 18 

 19 
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If we were sure that in the process of reducing demand by 40% we had also 1 

reduced the depreciable rate base by 40% or more, there would be no problem. 2 

As it is now, the use of gas assets will drop faster than they are depreciated. That 3 

means stranded assets. 4 

 5 

Also, note that this also implies that any new equipment should be at least 40% 6 

depreciated by 2030 and at least 80% depreciated by 2050. 7 

 8 

A recent Forbes magazine article reviewed a Rocky Mountain Institute study 9 

pointing out the risk to electricity ratepayers as utilities invest in gas generating 10 

plants.  11 

“The RMI study extrapolates this trend to 2030 and finds that $520 billion 12 

will be required to replace all retiring power plants with new natural-gas 13 

plants.  "This will lock in another $480 billion in fuel costs and 5 billion 14 

tons of CO2 emissions through 2030, and up to 16 billion tons through 15 

2050," the authors write. 16 

 17 
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By 2026 it will be cheaper to build new renewable portfolios than to 1 

operate these young gas plants, the study finds, leaving the gas plants 2 

economically stranded. “2 3 

 4 

While this report relates to the electric generation sector, the principle it raises is 5 

applicable to the heating sector as well.   6 

 7 

NY-GEO has been communicating closely with Bob Wyman and we support his 8 

testimony on the need to adjust the length of depreciation terms for gas 9 

infrastructure to be consistent with the steps needed to meet New York’s 10 

greenhouse gas targets.   It is our understanding that the company’s own experts 11 

are advising a shorter depreciation period and the company is objecting based 12 

on the impact this might have on the cost of gas to ratepayers.   13 

 14 

Keeping fossil fuel rates artificially low is passing costs to tomorrow’s ratepayers.  15 

Someone needs to be charged for the cost of depreciation.  If it doesn’t happen 16 

during the useful life of the equipment, then someone will be paying for 17 

                                                           
2 The 'Rush To Gas' Will Strand Billions As Renewables Get Cheaper, Study Says, Jeff 

McMahon, Forbes Magazine, May 21, 2018 
https://www.forbes.com/sites/jeffmcmahon/2018/05/21/the-rush-to-gas-will-cost-billions-
in-stranded-assets-as-renewables-get-cheaper-institute-says/#754447863a0d  
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equipment they will not be able to use.  This is contrary to the fair and equitable 1 

rates the Commission is foresworn to uphold.    2 

 3 

Put another way, forestalling depreciation costs is foisting more hardship on 4 

lower income customers.  It is lower income customers who will be least able to 5 

possess the capital necessary to transition away from fossil fuels.  As fewer and 6 

fewer customers are using the gas distribution infrastructure each one will need 7 

to pay a larger amount to meet the revenue requirements.  Leaving depreciation 8 

to be paid at that point will significantly add to the hardship.   9 

 10 

When Buffalo was in decline in the 1990’s there were billboards around town 11 

saying “Will the last one leaving Buffalo, turn out the lights?”  A similar meme 12 

suggests itself for the last group of impoverished senior citizens using, and 13 

paying for Con Edison’s gas lines.       14 

 15 

Q. Matter 5:  Why is it important to make AMI meter data accessible to 16 

building occupants? 17 

A.   Information Requests (IRs) to date have revealed that although the 18 

Commission is requiring companies to install Advanced Metering Infrastructure 19 
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with the intention that ratepayers will be able to use AMI data to lower their 1 

bills, the Company does not intend to make the necessary data available to 2 

ratepayers in a useful form.   AMI should facilitate ratepayers avoiding electricity 3 

use when rates are highest under time of use rates.  As demand-based rates 4 

become more widely available, AMI should become especially useful at helping 5 

ratepayers level out their power use and avoid creating periods of high demand, 6 

thus helping all ratepayers by cutting utility coincident peaks.      7 

   8 

As part of this case, NY-GEO seeks sensible access to AMI data for ratepayers 9 

consistent with reasonable protection of privacy.    10 

 11 

Q. Does this conclude your testimony? 12 

A. Yes. 13 


