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LOGGING INTO
YOUR ACCOUNT

You can access your subscription customer portal through your
ReCharge App login.

When you first subscribe and save with us a ReCharge account is
set up for you automatically. You can log in and access your
customer portal by clicking on the Manage Subscriptions link.

You can also access your account using a customer portal magic
link. This magic link is typically sent in the Subscription
Confirmation email when you begin a subscription and the
Upcoming Order email.

$9.90 shipping on all orders OR subscribe and receive Free Shipping X
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Customer Login

Email address®

Password*

Login Forgot your password?

New Customer? Sign up

Click here to log-in and manage your Subscription
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USING
PASSWORDLESS
LOGIN

Quickly access your customer portal with no password required
using a 4-digit code sent to your email. Sending the passwordless
login 4-digit authentication code via email is only compatible with
accounts from Australia.

Follow the steps below to sign in with your 4-digit code:
Step 1- Request a passwordless login code

1.Navigate to your Wellbeing For Dogs account login page.

2.Click the text that says ‘Manage Your Subscription’.

3.In the Login window, enter your email address associated with
the subscription account.

4.Click the Send login code button.

Step 2 - Check your email

A 4-digit authentication code is sent to your email. This code is valid
for four minutes. If the code is not confirmed within that time
frame, you must complete Step 1again to send a new login code
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USING
PASSWORDLESS
LOGIN

Step 3 - Enter the 4-digit code into the passwordless login
screen

1.In your browser, return to the login screen.

2.Type in the code you received by email.

3.When successfully logged in, the screen is redirected to your
customer portal.

If you did not receive your 4-digit code via email, try these
troubleshooting steps:

e Check your email spam folder.

e Try refreshing the passwordless login page and re-enter your
email address to receive a new code.

e |f you have exceeded five failed login attempts, refresh your web
browser to help reset the login attempts. This requires you to re-
enter your email address and obtain a new 4-digit code to try
again.
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Login

Send login code (sends SMS and email)
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EDITING YOUR
ACCOUNT DETAILS

To edit general information such as name, email, or phone
number:

1.Log in to your customer portal.

2.Click the Address & payment details tab and select Edit your
details.

3.In this popup, you can update your details and select Save
changes to confirm.

< Back View your next

Your addresses & payment details e

View upcoming

Your info orders ’

Name
Jane Doe
View previous

orders 4

Email

Phone
Manage

o >
subscriptions

& Edit your details

Address & payment

anage addresses N details

Logout G
Manage payment methods >
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UPDATING BILLING
INFORMATION

There are two options you can use to update your existing billing
information.

OPTION 1

1.Log in to your customer portal.
2.Click the Address & payment details tab and select manage
payment methods.

< Back View your next

Your addresses & payment details e

View upcoming
Your info orders

Name
Jane Doe
View previous

Emadl orders

Phone
Manage

subscriptions
{5 Edit your details

Address & payment

Manage addresses 5 details

Logout G
Manage payment methods >

3.Click Edit on the existing payment to update.
o Stores on the Shopify Checkout Integration will display a
pop-up to Send edit payment link.
4.Select an option for how this payment method will be applied
to orders, and fill out the form with the updated information.
5.Click Add payment method to confirm your changes.
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UPDATING BILLING
INFORMATION

OPTION 2

1.Log into your customer portal.

2.In the View your next order tab, click Edit payment method. Editing
this will update the payment method for all orders, not only the next
order.

Your next order View your next order

Wed, April 10, 2024

Send now Reschedule ~ Skip View upcoming orders >

Deliver to £ Edit address View previous orders >

Essentials Complete 22 - 500g
2009 > Manage subscriptions >

1% A$63.50 Every month

Manage this subscription
@® Add discount
Shipping: A%0.00
Estimated taxes (O A%0.00

Order total © A$63.50 ogout G
Charge to card ending in £ Edit payment method

3. Select an option for how this payment method will be applied to
orders, and fill out the form with the updated information.

Address & payment details >

4.Click Add payment method to confirm your changes.

< Back View your next

order ’

Your payment methods

@ Add payment method *iﬁ upcoming
?

£ Edit

View previous

»
] VIEN e orders

& Used for deliveries to
Manage

subscriptions

Address & payment
details

Logout £
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REMOVING
PAYMENT METHOD

Note: Removing a payment method from the customer portal is only
available for subscription customers. All other customers will need to
Mmanage payment methods directly through Shopify checkout.

To remove an existing payment method:

1.Log in to your customer portal.

2.Click the Address & payment details tab and select manage
payment methods.

3.Select Remove on the existing payment to delete. Note that
payment methods for active subscriptions can't be deleted.

< Back View your next

order ’

Your payment methods

@ Add payment method

View upcoming
orders

»

* Edit . .
Z View previous

b
i rders

£ Used for deliveries to
Manage

subscriptions

Address & payment
details

Logout (£

If you used PayPal as your payment gateway, you can_edit the
payment method in your PayPal settings. Otherwise, you need to
cancel the subscription and start a new subscription via checkout.
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ADDING A NEW
ADDRESS

To add an address, log into your customer portal:

1.Click the Address & payment details tab and select manage
addresses.

2.Select Add a new address and fill out your new address
information.

3.Select the payment method that will be associated with this
address and click Save address to confirm your changes.

< Back View your next 5
order

Your addresses /

-
View upcoming S
orders

Jane Doe 2 Edit

View previous
orders

Manage
subscriptions

Address & payment
details

Logout g
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EDITING AN
ADDRESS

There are two options you can use to update an existing address.

OPTION 1

1.Log in to your customer portal.

2.Click the Address & payment details tab and select manage
addresses.

3.Click Edit on the address to update.

4.Select an option for which orders this address will be used for and
fill out the updated address information

&aan chinnl mm all ardare AR cdhe neibs A ""'Emelnl-inlh'q

Edit your address
{  First name Last name

A ok Phone number

[
Your ¢

Company (optional)

ng

Address linel Address line 2 (optional)

Country State/ Province

Australia ~ Select Province b

City / Town Zip code

5. Click Save changes to confirm.
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EDITING AN
ADDRESS

OPTION 2

1.Log into your customer portal.

2.In the View your next order tab, click Edit address. Note that
updating your address will update the address for all orders, not
only the next order.

Your next order

Wed, April 10, 2024

Send now Reschedule ~ Skip
Deliverto £ Edit address k
Essentials Complete 22 - 500g
5009 5
1% AS63.50 Every month

Manage this subscription

® Add discount
Shipping: A$0.00
Estimated taxes (O A$0.00

3.Select an option for which orders this address will be used for
and fill out the updated address information.

Edit your address x
First name Last name

Phone number

[ ]

Company [optional)

4 Click Save changes to confirm.

Address line 1 Address line 2 (optional)
Country State / Province

Australia w Select Province ~
City / Town Zip code
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SWAPPING
PRODUCTS

To swap a product:

1.Login to your customer portal.
2.Click the Manage subscriptions tab.

3.Under the subscription you want to edit, select Manage this
subscription.

Your next order

Wed, April 10, 2024

Send now Reschedule ~ Skip

Deliver to g £’ Edit address

Essentials Complete 22 - 500g
500g

>
1= A%63.50 Every month
Manage this subscription
® Add discount

Shipping: A%0.00
Estimated taxes (O A%0.00

4.Select Swap this for a different product.

Your subscription to Essentials Complete 22 - 500g
® Changes you make here will affect every order, not just this one.

Size

| s00g

Youget @ 1 @ oftheseevery | @ 1 @ .Imonth v

Swap this for a different product > ‘

B Cancel subscription
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SWAPPING
PRODUCTS

5.Choose a product to swap for the current product and click
Swap.

Essentials Complete 22 - 500g
500g Every month
4 Back

Choose a product to swap for Essentials Complete
22 - 500g

Q Search products

Complete 22 - Tkg Complete 22 - 250g Essentials
AZI09.50 AL3BI5 Complete 22

A$3815

6.Review the product options and select Swap product to
confirm.
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PROCESSING YOUR
ORDER IMMEDIATELY

Process your order immediately rather than the order date
originally scheduled.

After an order is processed, the next charge date for the
subscriptions in the order gets recalculated based on the
subscriptions frequency. For example, if the subscription gets
delivered every month and today is January 1st, after | click order
now, my next order will now happen on February Ist.

To send your order now:

1.Log into your customer portal.
2.1n the View your next order tab, click Send now.

Your next order

Wed, April 10, 2024

3.Select Send this order now to confirm.

[ Reschedule ~ Skip

Your next order View vour next order

Thu, May 9,2024 . . your order now %

If you get your order now you'll be charged immediately, and you scoming orders >
won't be able to make any further changes to your order.

Deliver to
Essentials Com

Send this order now 5

Thg
1~ AS9955 ERE R
Manage this subseription

@ ‘Add discount Address & payme
Shipping: AZ000
Estimated taxes © AS000
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SKIPPING YOUR
NEXT ORDER

Skipping your next order will skip all subscriptions within the order.
One time products cannot be skipped and will get rescheduled to
the following order. There are two ways you can skip an order.

OPTION 1 - SKIP YOUR NEXT ORDER DIRECTLY IN THE VIEW
YOUR NEXT ORDER TAB

1.Log into your customer portal.
2.In the View your next order tab, click Skip.

Your next order

Wed, April 10, 2024

Send now [ Reschedule ~ Skip

3.Confirm your changes by clicking Yes, skip this order.

Your next order - ur next order
Wed, April 10, 2024  Are you sure you want to skip Wed, April

10, 2024 order? )
>coming orders >
If you skip this order, you won't receive anything in your scheduled

Deliver to I8 S

Essentials Com
500g
1% A$63.50 Every montn

Manage this subscription

@ Add discount details >
Shipping: AS0.00
Estimated taxes @ A$0.00
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SKIPPING YOUR
NEXT ORDER

OPTION 2 - VIEW UPCOMING ORDERS TO SELECT ORDER
FOR SKIP

1.Log into your customer portal.

2.Click the View upcoming orders tab to see all upcoming
deliveries for your subscriptions.

3.Click Skip next to the delivery you would like to skip. If you want
to unskip a delivery, click Unskip next to the order.

Wellbeingro
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< Back View your next order >

Your next order

Wed, April 10, 2024 2 Edit i View upcoming orders

1 x Essentials Cornplete 22 - 500g

500g
W previous orders

Upcoming orders

Fri, May 10, 2024 2 Edit ~ Skip subscription:
1% Essentials Complete 22 - 500g
5009

Address & payment
Mon, June 10, 2024 £ Edit ~ Skip details >
1 x Essentials Complete 22 - 500g
500g

4.Click Yes, skip this order to confirm your changes.
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SKIPPING A
SUBSCRIPTION

To skip your subscription:
1.Login to your customer portal.
2.Click the Manage subscriptions tab.
3.Under the subscription you want to skip, select Manage
this subscription. You can also access this page by
selecting the subscription product within an order.

< Back View your next N
A order
Subscriptions
Active
View upcoming N

' Essentials Complete 22 - kg orders
Tkg

1= A$9955 Every 2 months
Manage this subscription View previous N
orders

Manage
subscriptions

4 Select skip.

Wed, April 10,2024 AS6350
1% ESsentiais Compilete 22 - 5009 5009

4 Back

Essentials Complete 22 - 500g

Every monih

Your subscription to Essentials Complete 22 - 5009
(@ Changes you make here will affect every order, not just this one.
Size

5009 v

Youget | 3 1 @ | ofthese every | & 1 month w

5.Confirm by clicking Yes, skip from this order.

Wellbeing o

DOGS


https://wellbeingfordogs.com.au/

EDITING YOUR NEXT
ORDER DATE

While you're changing the date, following orders will be
rescheduled based on this next order and the delivery
frequency of the subscription.

Login to your customer portal to adjust the order date:

1.In the View your next order tab, click Reschedule.

o The reschedule modal will display an estimated
charge date to reschedule the order based on the
frequency of the subscription. For example, if your
subscription is on a 30 day frequency, the modal will
suggest a reschedule date one month from the
original charge date.

2.Select the new order date and click Save changes to
confirm.

$9.90 shipping on all orders OR subscribe and receive Free Shipping

When would you like your next order?

“Your next order

Wed, April 10, 2024

() Delay for 1 week o
. - oming orders

Delay for 2 weeks
Deliver to ) ‘evio >
. ()} Choose a specific date
Essentials Com
1% ASE350 (B 2 subscriptions >

Menagethssubsr

@ Schedule changes will apply to all future orders, ur next order

® Add discount s & payment details >
shipping: AS0.00
Estimated taxes © AS0.00

Wellbeing o
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EDITING YOUR NEXT
ORDER DATE

You can also reschedule all subscriptions in an order:

1.Login to your customer portal.

2.Click the Manage subscriptions tab.

3.Under the subscription you want to reschedule, select
Manage this subscription. You can also access this page
by selecting the subscription product within an order.

_______ = —

Active Inactive
View upcoming

Essentials Complete 22 - 1kg orders
Tkg 3

1x A%9955 Every 2months
Manage this subscription k View previous S
orders

Manage
subscriptions

4.Select reschedule.

Reschedule

Your subscription to Essentials Complete 22 - 500g
(@ Changes you make here will affect every order, not just this one.

Size

500g ~

Youget | @ 1 @& | ofthese,every @ 1 @ || month ~

5.Select the new date and click Save changes to confirm.

Wellbeing o
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EDITING DELIVERY
FREQUENCY FOR A
SUBSCRIPTION

To edit the frequency for a subscription:

1.Login to your customer portal.
2.Click the Manage subscriptions tab.
3.Under the subscription you want to edit, select Manage

this subscription.

Active Inactive
View upcoming

Essentials Complete 22 - 1kg orders
Tkg g

1% A$9955 Every 2 months
Manage this subscription View previous S
orders

Manage
subscriptions

4.You can change the quantity of products and frequency,
then select Save changes to confirm.

Reschedule ~ Skip

Your subscription to Essentials Complete 22 - 500g
@ Changes you make here will affect every order, not just this one.

Size

500g

Youget | @ 1 @ |ofthesg,every | @ 1 @ || month v
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ADDING A
DISCOUNT

Discounts get associated with an address and discounts
added will be applied to all orders linked to that address as
long as the coupon in valid.

To add a discount code:
1.Login to your customer portal.
2.Navigate to the View your next order tab.
3.Click +Add discount.

Deliver to ¢ Edit address
Essentials Complete 22 - 500g
500g "
1% A$63.50 Every month
Manage t#is subscrigy
® Add discount
Shipping: A$0.00
Estimated taxes @ A%$0.00
Order total ® A%$63.50
Charge to card ending in £ Edit payment method

4 Enter the code and select Apply discount code.

der View your next order

ay 9, 2024

Apply a discount code X
scoming order
If you have a discount code, add it here. This will apply to all

arders that get sent to this address.

) e—— Discount code ‘avious orders
Essentials Com k
Tkg | B

e 2 subscription:
1=a%2055 (RER Cancel

Manage this subscr

zount Address & payment d
AS000

axes ® A30.00
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PAUSING A
SUBSCRIPTION

To pause your subscription:

1.Login to your customer portal.

2.Click the Manage subscriptions tab.

3.Under the subscription you want to pause, select
Manage this subscription.

Active Inactive
View upcoming N
Essentials Complete 22 - 1kg orders
E |
1x A%$9955 Every 2months
Manage this subscription k View previous S
orders

Manage
subscriptions

4.Click Cancel subscription and the pause a subscription
options will display. Select how long you want to pause
your subscription for and click Pause subscription.

B Hestneaue DK PRTTeTRTepe
Would you like to pause instead? ¥
5 Cancellation can't be undone. Would you like to pause instead? i
; (®) 1month
() 2months
(D 3 months

(@ Your subscription will be rescheduled for Sun, June 9, 2024

Pause subscription
Cancel subscription

t Keep subscription

Wellbeing o
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CANCELLING A
SUBSCRIPTION

To cancel your subscription:

1.Login to your customer portal.

2.Click the Manage subscriptions tab.

3.Under the subscription you want to cancel, select
Manage this subscription.

Active Inactive

View upcoming

Essentials Complete 22 - 1kg orders
Tkg g

1= A%$99 55 Every 2 months
Manage this subscription View previous N
orders

Manage
subscriptions

4.Click Cancel subscription, then Cancel subscription again.

Reschedule ~ Skip

Your subscription to Essentials Complete 22 - 500g
@ Changes you make here will affect every order, not just this one.

Size

500g o
Youget | © 1 & . ofthese,every | @ 1 ® || month ~
Swap this for a different product >

[ Cancel subscription k
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CANCELLING A
SUBSCRIPTION

5.Provide a cancellation reason and click Next, then confirm
the cancellation by selecting Cancel subscription.

Tell us why you're cancelling this
subscription

() This is too expensive

O This was created by accident

O | already have more than | need

O I need it sooner

O I no longer use this product

O I want a different product or variety

O Other reason

Wellbeing -

DOGS


https://wellbeingfordogs.com.au/

REACTIVATING A
SUBSCRIPTION

If you want to reactivate a subscription that was previously
canceled:

1.Login to your customer portal.
2.Click the Manage subscriptions tab.
3.Select Inactive

4. Click + Reactivate to reactivate a cancelled subscription.

SUMSCIIPLIVIIID

Inactive

View upcoming
Essentials Complete 22 - 1kg orders

kg

>

| = A%99.55 Cancelled

@ Reactivate View previous N
orders
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