
FAQ 

 

WHAT DOES UNFINISHED MEAN? 

Paint Grade (unfinished) means that the grilles are ready to be painted. They will come in an off white color. We 
recommend spray painting though any other method would work.  

HOW DO YOU FINISH YOUR GRILLES? 

 We use a paint sprayer to add color to your grilles. If you order your grille with a finish the paint will be applied to 
your grille once your order is processed. It's basically a spray paint that you can do yourself with similar results by 
ordering the paint grade version of the grille! We recommend a spray paint since the grilles have a lot of detail and 
crevices to them, it's easy and fast but, you can use any other method - roll on, staining, plating etc. Our suggested 
method for adding color to paint grade grille is to apply a primer for plastic (we use B.I.N by Zinsser) and any spray 
paint of your choice, the ones intended for plastic work very well. Finished grilles do take longer as we need to make 
sure the color is set before shipping.  

WHAT KIND OF SCREWS DO I USE? 

Drywall screws will be provided with your order whether you get your grilles with or without mounting holes. If you 
purchase a grille with a finish, we'll send you matching colored screws, otherwise we'll send you drywall screws. You 
should plan on painting the screws the same color as the grille for a clean look.  

 WHAT DO YOU MEAN WHEN IT SAYS WITH MOUNTING 
HOLES OR WITHOUT MOUNTING HOLES? 

. The reference to holes refers to the screw holes for mounting the grille. When installing a grille on to a wall or ceiling 
you need screw holes. (Resin grilles should not be used for the floor). If you get it without mounting holes, you 
should use a 23 gauge nail gun to install grilles or your own screws. A benefit to having us pre-drill the holes is that 
they will be countersunk and will provide a clean looking screw hole. Otherwise, you may drill right through the 
grille. Our screw holes are generally placed where necessary based on design and size. The larger the grille, 
the more screw holes. We do this so the grille sits as flat as possible on your wall or ceiling. If there is a gap 
between the wall/ceiling and grille you should use a caulking to fill the gap. Screws are the suggested and safest way 
to ensure a strong application.     

  

NOTE:We highly recommend ordering your grilles with pre-drilled screw 
holes. Grilles with improperly placed screw holes can result in gaps, 
bulging or sagging and we are not responsible for any issues 
occurring from the result of grilles ordered without screw holes. 

 



IF THE INSIDE MEASUREMENT SAYS 12" X 8" DO I CUT 
MY HOLE 12" X 8"? 

Yes. If the inside measurement on the grille you're looking at is listed as 12" x 8" you can cut your hole 12" x 8" and 
the lip will fit into your opening. You should round up or down to the nearest even number as well. So if your 
opening is measuring 7 ¾" x 5 ¾" you should order a 8" x 6" grille. This works with grilles that are flat on the 
back, if you order a grille with a lip on the back, please increase the size of your opening. Please remember that we 
go by inside dimensions, the total size of the grille will be approximately 2" larger due to the 1" frame going all the 
way around. 

NOTE: Exterior finished size may be slightly larger or smaller due to the 
natural change in size during curing.  

  

WHAT MATERIAL ARE THESE MADE OF? 

All our products are made of a high quality polyurethane. It is a sturdy yet light material that is both heat and moisture 
resistant. Our resin material is specifically formulated for central heating and air. Resin grilles were originally created 
to substitute rusting metal and splintered wood grilles. Steel grilles are made of a strong laser cut steel. 

HOW LONG WILL IT TAKE TO RECEIVE MY ORDER?  

In the U.S. orders will ship UPS ground or USPS Priority and arrive within three-four weeks. We have hundreds of 
grilles in stock, so you may receive your order sooner. Lazyvents, registers and painted grilles may take 2-3 
weeks.  Holiday schedules may affect these estimated lead times.  

For Canadian shipments we will ship USPS, please allow 4-6 weeks to receive your order. 

ARE YOUR GRILLES FLAT? WHAT IS THE THICKNESS 
OF YOUR GRILLES? 

The standard grille thickness is 1/2". All flat frame grilles (Caspian,Square,Linear,Heritage Flat, Cosmo) have a 1/4" 
lip on the back that needs to be inset, while our decorative frame grilles (Ribbon,Iron Ring and Heritage Decorative) 
have a flat back and will go over your opening not in it, they have no inset.  

DO YOU MAKE CUSTOM SIZES? 

Yes. Any size, any shape, any pattern. Grilles can also be supplied in both concave and convex profiles. 

 


