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Mobile device ComputerDesk phone

Start setup
Yes--No

ENGLISHConnect to power

Plug the base into a power supply, and then follow the set up 
instructions on the screen. 

The set up instructions will help you connect to your computer, 
mobile device or desk phone. For desk phones, first connect all the 
cables (refer to the following pages). 
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Connect the cables (as illustrated), and then start the Setup Wizard 
in the menu to complete desk phone setup. 

Connect the cables (as illustrated), and then start the Setup Wizard 
in the menu to complete desk phone setup. 

Desk phone cables

Desk phone without headset port Desk phone with headset port 
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How to wear Earhook

All headset wearing styles can be worn on the left or right ear.

1 2
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Warning and Declarations
Corded and Wireless- North America
Please read through all applicable sections.
For your protection and comfort, GN Netcom, Inc. (“GN”) has implemented protective measures in this 
product designed to maintain safe volume levels and ensure that the product operates in compliance with 
government safety standards.
AUDIO PRODUCT WARNING!
PERMANENT HEARING LOSS MAY RESULT FROM LONG-TERM EXPOSURE TO SOUNDS AT HIGH VOL-
UMES. USE AS LOW A VOLUME AS POSSIBLE.
This product might be capable of delivering sounds at loud volumes and high pitched tones.
Under certain circumstances, exposure to such sounds can result in permanent hearing loss damage. The 
volume level may vary based on conditions such as the phone you are using, its reception and volume set-
tings, and the environment. 
Avoid prolonged use of headsets at excessive sound pressure levels.
Please read the Safety Guidelines below prior to using this product.
You can reduce the risk of hearing damage by following these safety guidelines:
1. Prior to using this product follow these steps
• Before using the product, turn the volume control to its lowest level,
• Put the headset on, if applicable
• Slowly adjust the volume control to a comfortable level.
2. During the use of this product
• Keep the volume at the lowest level possible and avoid using the product in noisy environments where you

may be inclined to turn up the volume;
• If increased volume is necessary, adjust the volume control slowly;
• Ringing in the ears may indicate that the sound levels are too high;
• If you experience discomfort or ringing in your ears, immediately discontinue

using the product and consult a physician; and
• Stop using the product if it causes great discomfort.
With continued use at high volume, your ears may become accustomed to the sound level, which may result 
in permanent damage to your hearing without any noticeable discomfort.

GENERAL SAFETY INFORMATION!
• 	 Use of a headset will impair your ability to hear other sounds.  

Use caution when you are engaging in any activity that requires your full attention.
• If you have a pacemaker or other electrical medical devices, consult your physician before using this

product.
• This package contains small parts that may be hazardous to children and should be kept out of reach from

children. This product is not a toy – never allow children to play with this product. Always store the product 
out of reach from children. The bags themselves or the many small parts they contain may cause choking 
if ingested.

• Never try to dismantle the product yourself, or push objects of any kind into the product, as this may cause
short circuits which could result in a fire or electric shock.

• None of the components can be replaced or repaired by users. Only authorized dealers or service centers
may open the product. If any parts of your product require replacement for any reason, including normal 
wear and tear or breakage, contact your dealer.

• Avoid exposing your product to rain, moisture or other liquids to protect against damage to the product or 
injury to you.

• If the product has ear tips, the ear tips should rest against, but not enter the ear canal.
• Keep all products, cords, and cables away from operating machinery.
• Observe all signs and instructions that require an electrical device or RF radio product to be switched off in

designated areas such as hospitals, blasting areas, potentially explosive atmospheres, or aircrafts.
• If the product overheats, if the product has been dropped or damaged, if the product has a damaged cord

or plug, or if the product has been dropped in a liquid, discontinue use and contact GN Netcom, Inc.
• Never mount or store the product over any airbag deployment area, as serious injury may result when an

airbag deploys.
• Do not use in areas where there are explosive hazards.
• Unplug the product during extreme weather, or when the product is not used for long periods of time.
• Protect the cords from being damaged or pinched.
• Dispose of the product according to local standards and regulations

(see www.jabra.com/weee).
Remember: Always drive safely, avoid distractions and follow local laws!
The use of a speaker while operating a motor vehicle may be regulated by local laws. Using a headset 
while operating a motor vehicle, motorcycle, watercraft or bicycle may be dangerous, and is illegal in some 
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jurisdictions, just as use of this headset with both ears covered while driving is not permitted in certain 
jurisdictions. Check with your local authorities.
Use caution while using your product when you are engaging in any activity that requires your full attention. 
While engaging in any such activity turning off your product will keep you from being distracted, so as to 
avoid accident or injury. Do not take notes or read documents while driving.
BUILT-IN BATTERY CARE: Please observe the following if the product contains a battery
• Your product is powered by a rechargeable battery. The full performance of a new battery is achieved only 

after two or three complete charge and discharge cycles.
• The battery can be charged and discharged hundreds of times, but will eventually wear out. Do not leave a

fully charged battery connected to a charger, since overcharging may shorten its lifetime.
• Unplug the charger from the electrical plug and the product when not in use.
• If left unused, a fully charged battery will lose its charge over time.
• Leaving the product in hot or cold places, such as in a closed car in the summer and winter conditions, will 

reduce the capacity and lifetime of the battery.
• Always try to keep the battery between 15°C and 25°C (59°F and 77°F). A product with a hot or cold bat-

tery may not work temporarily, even when the battery is fully charged. Battery performance is particularly 
limited in temperatures well below freezing.

Battery warning!
• ”Caution” – The battery used in this product may present a risk of fire or chemical burn if mistreated. Bat-

teries may explode if damaged.
• Only recharge your battery with the provided approved chargers designated for this product.
• Dispose of batteries according to local regulations. Please recycle when possible. Do not dispose as house-

hold waste or in a fire as they may explode.
• Unless otherwise specified in the user manual or quick start guide the battery in your product can not be

removed or replaced by the user. Any attempt to do so is risky and may result in damage of the product.
• Use of other batteries may present a risk of fire or explosion and the warranty will be terminated.
For information on batteries please go to www.jabra.com/batteries.
CHARGER CARE: Please observe the following if the product is supplied with a charger
• Do not attempt to charge/power your product with anything other than the charger provided. The use of 

any other types may damage or destroy the product and could be dangerous. Use of other chargers may 
invalidate any approval or warranty. For availability of approved enhancements, please check with your 
dealer.

• Charge/power the product according to the instructions supplied with the product.
Important: Please refer to the user manual for a description of the charging status indicator lights. Some
products cannot be used while charging.
Charger warning!
• When you disconnect the power cord or any enhancement, grasp and pull the plug, not the cord. Never 

use a charger that is damaged.
• Do not attempt to disassemble the charger as it may expose you to dangerous electric shock. Incorrect 

reassembly can cause electric shock or fire when the product is subsequently used.
• Avoid charging your product in extremely high or low temperatures and do not use the charger outdoors

or in damp areas.
MAINTENANCE
• Unplug the product or charger before cleaning
• Clean the product by wiping with a dry or slightly damp cloth. The cord and charger may only be dry-

dusted
DECLARATIONS
The Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by GN 
Audio A/S is under license. Other trademarks and trade names are those of their respective owners.
Wireless DECT standards vary depending on local legislation. Make sure that your product corresponds 
to the standard used in your country by ensuring that the product is purchased through a local source of 
distribution.
For warranty information, please go to www.jabra.com.
FCC and IFETEL (wireless equipment):
This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.
Users are not permitted to make changes or modify the device in any way. Changes or modifications not 
expressly approved by GN Netcom, Inc. will void the user’s authority to operate the equipment.
This device and its antenna must not be co-located or operating in conjunction with any other antenna or 
transmitter. Non body-worn devices must be placed at least 8” (20cm) away from the body.
FCC (corded equipment):
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
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part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interfer-
ence in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- �Connect the equipment into an outlet on a circuit different from that to which the receiver is con-
nected.

- Consult the dealer or an experienced radio/TV technician for help.
Users are not permitted to make changes or modify the device in any way. Changes or modifications not 
expressly approved by GN Netcom, Inc. will void the user’s authority to operate the equipment.
IC (wireless equipment):
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the follow-
ing two conditions: (1) This device may not cause interference and (2) This device must accept any interference, 
including interference that may cause undesired operation of the device.
The term «IC» before the equipment certification number only signifies that the Industry Canada technical 
specifications were met. It does not imply that Industry Canada approved the equipment. This device complies
with RSS247 or/and RSS213 of Industry Canada.
IC (Applies to Class B digital apparatus only)

Veuillez lire toutes les sections applicables.
Pour votre sécurité et votre confort, GN Netcom, Inc. (« GN ») propose des mesures de protection permettant 
de sécuriser les niveaux de volume et de s’assurer que le produit est conforme aux normes de sécurité 
gouvernementales.
AVERTISSEMENT PRODUIT AUDIO !
DES VOLUMES PUISSANTS ÉCOUTÉS SUR UNE TROP LONGUE PÉRIODE PEUVENT ENTRAÎNER LA PERTE 
PERMANENTE DE L’OUÏE. MAINTENEZ LE VOLUME LE PLUS BAS POSSIBLE.
Cet appareil peut émettre des tonalités et des volumes sonores très élevés.
Dans certains cas, une exposition à ce genre de sons peut endommager irrémédiablement l’ouïe. Le niveau du 
volume peut varier en fonction des conditions, notamment le téléphone utilisé, sa réception et les réglages, 
ainsi que l’environnement. 
Évitez l’utilisation prolongée d’écouteurs avec des niveaux sonores excessifs.
Veuillez lire les consignes de sécurité ci-dessous avant d’utiliser cet appareil.
Vous pouvez réduire les dommages sur l’ouïe en respectant les Consignes de sécurité suivantes :
1. Étapes à suivre avant l’utilisation de cet appareil
• Tournez le bouton de volume au niveau le plus bas
• Allumez le casque, le cas échéant
• Réglez progressivement le volume pour qu’il soit agréable à l’oreille.
2. Pendant l’utilisation :
• Maintenez le volume le plus bas possible et évitez d’utiliser l’appareil dans les environnements bruyants. 

Vous auriez en effet tendance à augmenter le volume.
• Si l’augmentation du volume est nécessaire, réglez-le progressivement.
• Un bourdonnement des oreilles peut indiquer que le volume est trop élevé.
• Dans ce cas, ou si le son est désagréable, n’utilisez plus l’appareil et consultez immédiatement un

médecin.
• Si l’écoute est désagréable, l’appareil ne doit plus être utilisé.
L’oreille peut s’habituer aux volumes élevés, ce qui peut avoir pour conséquence d’endommager l’ouïe de
manière permanente sans toutefois nuire à votre confort.

Avertissement et déclarations
Appareil sans fil et avec fil - Amérique du nord

FRCA
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Limited One (1) Year Warranty
GN Netcom, Inc. (“GN”) warrants to the first end-user purchasing the product from a  
distributor or reseller (“GN Partner”), that the product shall be free from defects in materials 
and workmanship subject to the terms set forth below (“Warranty”) for a period of one (1) year 
from the date the product has been purchased (“Warranty Period”).
If the product is sold or otherwise transferred to another party, the Warranty will automati-
cally terminate prior to expiration. Furthermore, the Warranty will terminate immediately if the 
product is (a) altered, repaired, or maintained by anyone other than GN or a GN Partner which 
is authorized to do GN warranty work, whether or not successful, or (b) being used together 
with non-GN branded or certified accessories or other peripheral equipment.
During the Warranty Period, GN will, at GN’s sole discretion (a) repair the product using new or 
refurbished parts, (b) replace the product with a new or refurbished product, or (c) refund the 
purchase price paid (“Warranty Service”). The Warranty sets forth the extent and limit of GN’s 
obligations towards the end-user except as modified by applicable law.
Warranty on replaced or repaired products is twelve (12) months, OR the rest of the original 
Warranty Period, whatever is longest.
As part of GN’s efforts to reduce environmental waste the product may consist of  
reconditioned equipment that contain used components, some of which may have been re-
worked. The used components meet to GN’s high quality standards and comply with GN’s 
product performance and reliability specifications. Defective parts or products replaced by or 
returned to GN during the Warranty Period become the property of GN.
For more on how to obtain Warranty Service, please go to www.jabra.com.
Limitations of Warranty
This Warranty only applies to products purchased for use, not for resale. Specifically exempt 
from warranty are limited-life consumable components and accessories subject to normal 
wear and tear. For a complete overview of which consumable components and accessories 
that are not covered by this Warranty, please go to www.jabra.com.
This Warranty is invalid if the factory-applied serial number, date code label, and/or product 
label has been altered or removed from the product.

This Warranty only applies to defective factory material and factory workmanship and does 
not cover defects or damages caused by or attributable to (a) improper storage or faulty instal-
lation and operation; misuse or abuse; accident or neglect, (b) contact with any liquid, (d) use of 
the product or accessories for commercial purposes, or subjecting the product or accessories 
to improper or abnormal usage or conditions, or (d) other acts which are not the fault of GN, 
including matters attributable to a GN Partner.
This Warranty does not apply to products which have not been charged for six (6) months. If 
the battery in a product has not been charged for a period of six (6) months, the product might 
not function or regain its full potential and long-term performance. GN does not offer any war-
ranty for such performance.
It is the end-user’s responsibility to operate and care for the product in accordance with the 
instructions and specifications supplied with the product. Repairs resulting from failure to do 
so are not covered by the Warranty.
REPAIRS, REPLACEMENTS OR REFUNDING AS PROVIDED UNDER THIS WARRANTY ARE THE 
EXCLUSIVE REMEDY OF THE END-USER. NEITHER GN NOR YOUR GN PARTNER SHALL BE  
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY  
EXPRESS OR IMPLIED WARRANTY ON THE PRODUCT, INCLUDING WITHOUT LIMITATION 
COMMERCIAL LOSS, INCIDENTAL EXPENSES, LOSS OF TIME, OR INCONVENIENCE. EXCEPT 
TO THE EXTENT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL 
OTHER EXPRESS AND IMPLIED WARRANTIES WHATSOEVER, INCLUDING BUT NOT LIMITED 
TO THE WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PRACTICAL PURPOSE.
NOTE!
The Warranty gives the end-user specific legal rights. The end-user may also have other rights 
which vary from state to state or country to country. Some jurisdictions do not allow the exclu-
sion or limitation of incidental or consequential damages or implied warranties, so the above 
exclusions may not apply. The Warranty does not affect statutory legal rights under applicable 
national or local laws.
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