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Thank you for choosing the 
FloWater Faucet Filter! 

Our mission is to put an end to single-use plastic water bottles 
by providing The World’s Best-Tasting Water everywhere 

consumers work, rest, and play. FloWater is proud to present 
The Complete Transformation of Tap Water. 

We have spent years on the research & development of water 
filters for places where people claim to have “the worst tap 

water” with concerns including bad taste, contaminants, and 
the negative health impacts of micro-plastics in their water 

sources.

We created the Faucet Filter to solve this. The Faucet Filter 
was designed from the bottom up to be easy to install and 
use, affordable, convenient, and deliver high quality water 

filtration. 

Major advantages of this product include: Advanced filtering 
technology removing more contaminants (independently 
tested), sustainable filter cartridges, and a high flow rate.

Install it in less than a minute and you’re ready to enjoy The 
Complete Transformation of Tap Water! 

Happy Hydrating!
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COMPONENTS 
& FEATURES
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The FloWater Faucet Filter comes with two 

adapters right out of the box. They fit 95% of 

faucets, so you should be good to go. Just in 

case they don’t fit your faucet, let’s find the 

best adapter for you:

F I N D  T H E  R I G H T  A D A P T E R
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INSTALLATION
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ITEMS INSIDE THE BOX

FILTER WITH 
CARTRIDGE EXTRA FAUCET 

ADAPTERS
(in case the size of 
your faucet doesn’t 

match the filter)



FAUCET FILTER USER MANUAL V1.2

STEP 1
R E M O V E  T H E  A E R AT O R

Unscrew the aerator from your faucet. Unscrew 

(twisting counter-clockwise) the aerator and 

remove any original rubber washers from your 

faucet. If difficult to remove, grip the aerator 

with a towel. Ensure any rust or build up is 

removed.
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STEP 2
AT TA C H  T H E  FA U C E T  F I L T E R

Attach the Faucet Filter directly to your faucet by screwing it on 

(twisting clockwise) then proceed to Step 3.

NOTE: If you have issues attaching the Faucet Filter directly to 

your faucet, utilize one of the adapters. If the faucet threads 

are on the inside, determine the proper adapter and washer 

that fit onto your faucet by gently placing each on the faucet to 

see which fits properly. 

The plastic washer will fit into the recessed end of the faucet. 

Twist the adapter (twisting clockwise) and hand tighten until 

secure. To assist in tightening, you can use a coin in the notch 

on the bottom of the adapter and twist until secure. Ensure it is 

level, and be cautious not to force the adapter into the faucet. 

If neither adapter fits, please contact us at 

support@drinkflowater.com.

CAUTION: Pliers may damage the adapter threading.

NOTE: Faucets with built-in spray features cannot be used with the Faucet Filter.
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I N S TA L L I N G  
T H E  FA U C E T 

F I L T E R
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STEP 3
F L U S H  T H E  F I LT E R  C A RT R I D G E

1. Turn the tap water on.

2. Turn on filter mode by lifting the knob up.

3. Let cold water run through the filter for 30 seconds to 

flush the filter for first time use. Never use hot water in 

the filtered mode.
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F I LT E R  C H A N G E  I N S T R U C T I O N S

To release the filter, twist the bottom clockwise and 

pull it down to remove it from the rest of the Faucet 
Filter. 

1

Remove the outer plastic casing from the carbon 

filter by twisting counterclockwise. 2
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F I LT E R  C H A N G E  I N S T R U C T I O N S

Place a new carbon filter into the plastic casing. 3

Insert plastic casing back into 

the Faucet Filter and twist 

counterclockwise until it’s 

locked in place. Turn the 

Faucet Filter on filter mode 

and let cold water run for 30 

seconds to flush the new 

filter before consuming water 

(you only need to flush the 

filter before the first use).

4
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H O W  T O  U S E  T H E  R E M I N D E R  F O R 

C H A N G I N G  T H E  C A RT R I D G E

1. Numbers represent months

2. Dots represent weeks

3. Match the dash with the week and month 3 months ahead 

when it’s time to change the cartridge. This will serve as a 

visual reminder.  
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GENERAL USE 
& CARE
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• Don’t let hot water run through the filter when on 
filtered mode. Faucet Filter is intended for use with 

cold water– double check your faucet temperature 

before using the Faucet Filter.

• Don’t use strong water pressure. The Faucet Filter has 

a high flow rate so you won’t need as much water 

pressure when utilizing it. For best results, start with 

your faucet on a lower water pressure and go from 

there.

• Keep the filter cool to avoid damage from hot 
temperatures.

• Don’t wash the filter with soap. Avoid using soap on 
the water filter—it’s clean on its own.

• If the filter hasn’t been used for a couple of days, let 
water run through it for 10-20 seconds before use to 
ensure the best taste.

• Faucet Filter should only be used with potable water.
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PERFORMANCE
DATA



Compare Faucet Filter 
With Other Common 
Solutions

Y O U R  S AV I N G S

No maintenance cost

No plumbing/installation cost

Wasted water per filtered liter

Instant water supply

Easy to install

Total liters per cartridge

Cartridge life

Time to fill up 1L of water

Water flavor rating

Filters out the chlorine

Limits micro plastics

Limits pesticides and herbicides

Limits pharmaceuticals and hormones

Reduces heavy metals

Maintains essential minerals

Carbon footprint (CO2 emissions)**

Y O U R  C O M F O RT

Y O U R  H E A LT H *

F O R  T H E  P L A N E T

0L 3-5L 0L

1200L 5000L 100L

3 months 6 months 1 month

15 sec 45 sec 2-3 min

3Kg 16Kg 6Kg

Faucet Filter Osmosis Pitchers

*It depends on the brand. **Based on cartridges/refills only. Excludes filter casing and transportation.
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FAQs
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The Faucet Filter seems great but how do I know that they 

really work?

To give you assurances that the filters work as promised, below is an 

overview of what the Faucet Filter removes from your water based on 

independent lab tests which prove these findings. 

What do FloWater Faucet Filter cartridges filter?

Based on our testing and research, FloWater Faucet Filter removes 

80+ potential substances from tap water. Independent Lab Tests 
confirm the filter works as stated. Every year we carry out lab tests 
with unbiased third-party labs. Here’s an overview of one of these 
tests carried out by Simple Water, one of the most renown labs in 
the world, in Los Angeles during 2018-2019*. gosimplelab.com/
MsAFU2RQCL
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What happens if the filter does not fit my tap?

Inside the FloWater Faucet Filter box, you will find a recycled paper 

bag with two additional adapters in case the filter does not connect 

directly to the thread of your tap. If neither of these adapters work, 

please reach out to us and we will help you out. Contact 
support@drinkflowater.com. 

The filter broke or is leaking after the installation. Is that normal?

Our filters are robust and durable and should not leak. Should you 

experience a break or leak (even after several months of usage) please 

let us know so we can assess the situation and provide you with the 

best solution for the issue you’re experiencing.

How does the FloWater Faucet Filter calendar wheel work?

The top part of the filter casing is a calendar. The numbers indicate the 

months (01 –January, 02 – February, etc.) and the dots are the weeks of 

each month. Whenever you start using a new filter cartridge, make sure 

to adjust the date on the calendar wheel to the day when the next 

cartridge change is due (i.e. today + 3 months). The calendar is a handy 

visually reminder for when it is time to change the cartridge of your 

FloWater Faucet Filter.

What do I do with the used Filter cartridge?

The used cartridge should be disposed of with organic waste, do not 

throw away the white cartridge housing.
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What material is the FloWater Faucet Filter made of? 

The filters are entirely made of non-toxic material that remains inert 

after decomposition. The cartridges contain a high percentage of 

biodegradable and compostable compounds, and can therefore be 

disposed of with organic waste. If you want to know more about this, 

please check with your local compost plant. 

The faucet unit (without the cartridge) is made of ABS polymers and is 

highly recyclable. 

Biodegradable parts: 74%. The housing (42%) complies with the ASTM 

D-6400 Standard Specification for Compostable Plastics.  The coconut 
shells (32%) decompose into CO2 and water. Other parts: 26% The 
silicone (6%) decomposes into amorphous silica (smoke), CO2, and 
water. UHMW (20%) does not biodegrade, but is inert and stable, and 
does not accumulate in marine species.
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WARRANTY 
& REFUND
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PRODUCT WARRANTY

We warrant that for a period of (a) one (1) year from installation; or (b) 
the shortest period allowed under applicable local, state, federal, and 
international laws, rules, and regulations (“Applicable Law”), a Product will 
be free from defects in materials and workmanship under normal use in 
accordance with the documentation provided with the Product.
In the event of a Product defect, please visit us at support@drinkflowater.com 
for return instructions. Return shipping charges may apply except where 
prohibited by Applicable Law.

Our sole obligation under this Product warranty will be, at our option, to 
repair or replace the Product. Any repaired or replaced Product will be 
warranted for the remaining period of the original warranty. Replacement 
Products may contain new or refurbished parts.

This warranty does not apply to (a) Products damaged by misuse; (b) any 
activity occurring outside of the point of entry of water into the Product to 
the point of exit; (c) accident, or normal wear and tear; (d) issues caused by 
Third Party Services such as Product maintenance or installers; (e) Products 
where the original factory serial number has been removed, defaced or 
altered; or (f) Products purchased from an unauthorized distributor (g) faulty 
installation. The Product is not designed for or warranted against damage 
from use in subject to extreme temperature, excessive moisture, or other 
inherently hazardous environments.

RETURN POLICY

Here at FloWater we are firmly convinced that all our products fulfil the 
highest standards of quality. If, however, you are not satisfied with your 
product within 14 days of receiving the FloWater Faucet Filter you can return 
it to us no questions asked for a full refund. If your issue falls outside of the 
14-day window please contact us at support@drinkflowater.com and we will 
help to find a solution that is right for you.

*FloWater reserves the right to have the customer ship the FloWater Faucet 
Filter back to our warehouse prior to issuing a refund.
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