Common Wind Instrument Problems and their Solutions

| BRASS INSTRUMENTS |

Piston Valve Instrument doesn’t play

Starting with third valve, remove each piston
valve one at a time to make sure it is in the right
casing facing the right direction. The numbers
usually face the mouthpiece. Reinstall the
valves correctly and try again.

Piston Valve keeps spinning in casing and
doesn'’t click into place

Check each of the valve guides one at a time to
make sure they are right side up and are not
broken. Use another valve as a model if you are
not sure. If the guide is broken you need to take
to a professional instrument repairer.

Piston Valves move but are sluggish and stick
occasionally

Remove the valves and valve caps one at a
time. Clean the valve casing with brush or a soft
cloth on a short cleaning rod. Clean the valve
using a brush and a solution of water and brass
soap. Dry thoroughly and replace after adding a
few drops of valve oil.

Piston Valve is completely stuck

Apply a few drops of oil to the valve through the
valve slide. Leave for an hour or two and then
try to release by hand.

Upper/Lower Valve Caps stuck

Tap carefully around the perimeter of the cap
with a small rubber or rawhide hammer. If this
doesn’t work then apply some ‘WD40 Specialist
Fast Release Penetrant’ to the threads, wait an
hour and then try the tapping action again.
Once removed, clean the casing threads using
valve oil and a cotton bud and then apply a
small amount of tuning slide grease to the
threads before reinstalling.

Tuning Slide/Valve Slide stuck

Try to remove by walking the slide back and
forth as you pull on it. If this fails, add ‘WD40
Specialist Fast Release Penetrant’ to the
opening. Let it sit overnight and try again the
next day.




Water key spring is weak

Carefully use smooth jaw flat nose pliers to
bend the “U” portion of the spring up towards
the key.

Water key cork is missing or leaking

In some models a pencil eraser makes a good
substitute. You can also install a foam craft
bead into the water key cup which makes a
good temporary seal. You may want to keep on
hand an assortment of “real” water key corks.

Water key spring is broken or missing

Take the slide out and use a pony tail bobble
around the key to replace the spring. Do not use
rubber bands as they contain sulphur which will
mar the finish.

Amado Water key is stuck in open position

Oil all access points, wait 1 hour, manipulate by
hand.

Amado Water key is stuck in closed position

Oil all access points, wait 1 hour, push/tap
closed with pen/mallet.

Mouthpiece is stuck

Use the Steiner Mouthpiece Extractor. Avoid
using any kinds of pliers or vice.

A brace has broken loose at the solder point

Secure the brace immediately with a plastic
coated twist tie or plastic zip cable ties. A loose
brace can create a domino effect causing
damage that is much more expensive to fix—
especially in the area of the leadpipe.

Trombone slide is stuck

Thoroughly clean the inner and outer slides
firstly by using a snake brush then a soft gauze
cloth on a Trombone cleaning rod. If this does
not work to allow the slide to move freely, then
the problem is a mechanical one and needs to
be professionally repaired. Continued use of a
damaged slide will cause more damage to the
inner slide and reduce the life of the instrument.

Rotary Valve string is broken

Follow Steiner Music instruction document
showing how to replace.
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