Hay,

Hand-Made
Moravian Cookies

See page i
for details-

InCreaSe

Mrs. Hanes’
Hand-Made
Moravian Cookies

4643 Friedberg Church Road
Clemmons, NC 27012-6882

Phone: 336-764-1402
Toll Free: 888-764-1402

BAKERY HOURS

Mon-Fri: 8 am-5 pm
Sat: 9 am-2 pm
(Oct-Dec. Sat: 8 am-4 pm)

ONLINE ACCESS

HanesCookies.com
Orders@HanesCookies.com
Facebook.com/hanescookies
Instagram @mrshanescookies
YouTube @HanesCookies

Prices effective through
August 31, 2024.

Hand-Rolled! Hand-Cut! Hand-Packed!



Mrs. Hanes’ Moravian Cookies Page 1 for

Ginger Crisps
A paper thin, delicious spicy cookie made
from an early Moravian recipe. A natural
treat with coffee or tea.

ItemGT . ...........0u... $15.50
7-o0z. Round shape, Ginger Crisp Tube
femMP .. ..........c¢00 $31.00
Two 7-oz. Round shape, Ginger Crisp Tubes
temG-1.............000... $31.00
14-0z. Ginger Crisps Tin

temG-2. ................ $57.00

Chocolate Crisps
For those people who like a rich chocolate
flavor cookie - crisp and delicious.

ItemCT . .............0.o... $15.50
7-0z. Round shape, Chocolate Crisp Tube
ItemCP . ............c0.. $31.00
Two 7-oz. Round shape, Chocolate Crisp Tubes
femC-1.................. $31.00
14-0z. Chocolate Crisps Tin
ItemC-2................. $57.00

28-0z. Chocolate Crisps Tin

$10.00 Flat Rate Shipping!

Pecial
Occasion
Cookies

Sugar Crisps
The most delicious Sugar Cookie in the
world! An old fashioned tea cake, made
from a secret family recipe passed down
for nine generations.

ItemST. . . . .. ..t nnn $15.50
6.3-0z. Round shape, Sugar Crisp Tube
ItemSP ... .........0c0u. $31.00
Two 6.3-0z. Round shape, Sugar Crisp Tubes
ltemS-1 ... ...... .00 $31.00
14-0z. Sugar Crisps Tin
temS-2...........0.000.. $57.00

28-0z. Sugar Crisps Tin

Butterscotch Crisps

Nostalgia never tasted so sweet!

Our butterscotch cookie is rich with
the flavor of old-fashioned candy.

ltemBT ...........c0uo... $15.50
6.3-0z. Round shape, Butterscotch Crisp Tube
ltemBP .. ................ $31.00

Two 6.3-0z. Round shape,
Butterscotch Crisp Tubes

ItemB-1.................. $31.00
14-0z. Butterscotch Crisps Tin
ItemB-2................. $57.00

28-0z. Butterscotch Crisps Tin
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Hand-made cookies
with no trans fat!

Lemon Crisps
A favorite of all ages. Crisp and delightful
with a true fruit flavor.

ItemLT. .. ............0.... $15.50
6.3-0z. Round shape, Lemon Crisp Tube
ItemLP .................. $31.00
Two 6.3-0z. Round shape, Lemon Crisp Tubes
ItemL-1 .................. $31.00
14-0z. Lemon Crisps Tin
ItemL-2................. $57.00

28-0z. Lemon Crisps Tin

See page 9 for complete ordering details.

>

Black Walnut Crisps 4
A real Black Walnut cookie. We use
crushed walnuts and walnut flavoring.
Unique and distinctive.

femWT. ................ $15.50
6.3-0z. Round shape, Black Walnut Crisp Tube

femWP. ................ $31.00
Two 6.3-0z. Round shape,
Black Walnut Crisp Tubes

14-oz. Black Walnut Crisps Tin

temW-2 . ............... $57.00
28-0z. Black Walnut Crisps Tin

HanesCookies.com

$10 Flat Rate Shipping!

All 50 States | Any Size Package
Any Number of Items

Shipping is just $10 per address. Make
your own combination of tins or tubes!

One of our most popular assortments:

ITEM TU-6

6 Tubes (one of each flavor): 7 oz. Ginger,
6.3 0z. Sugar, 7 oz. Chocolate, 6.3 oz. Lemon,
6.3 oz. Butterscotch and 6.3 oz. Black Walnut

“yuppers at Dix

& Veie Mrs. Hanes Cookbook
(2o | “Supper’s at Six &

; We’re Not Waiting!
Second Seating”

This volume of recipes and
recollections comes to
you well tested and highly
recommended.

$20.00

“What More Could
| Ask For?”
My Story.
The autobiography
of Evva Foltz Hanes.
| ITEM BIO
285 pages .

.$24.99

Moravian Star
2 sizes available!

Large Star
(21" from tip to tip) perfect for front porch 1
or window. Item EF $40.00

Small Star
(12" from tip to tip) can serve as a gorgeous
tree topper. Item EF-12 $34.00

Electric cord & bulb included and easily
assembled using a “twist & lock design.”
Can be used outdoors if protected from
the elements.




Dear Friends,

My name is Jedidiah (Jed) Templin. | am Mrs.
Hanes’ oldest grandchild. My entire life has
revolved around the cookie business. My
mom, Mona, ran the business for over 40
years. From the very beginning, | have been

a part of the business. | was the first official
“Cookie taster.” When | was around 7 years of
age | was waiting on customers and putting
together Moravian Stars for people. At 8 years
of age, | began doing the radio commercials
that my mom wrote for me. | must have
sounded really cute because people still come
into the bakery today and quote some of
them: “You make the best cookies in the
world Grandma. Just ask the Jedman.”

| was so proud.
To this day, | remain proud.

| am now 38 years old and President of our
family business.

| have personally experienced many of the
challenges and changes. My mom (Mona)
was President for 42 years and all the family
would help out during our busy holiday
season. | watched her go from handwritten
UPS labels and a handwritten billing manifest-
(yes, we used to handwrite every shipping
address in a book using carbon paper) to
“going on” computer in 1989. The “dial up”
computer enabled us to type in addresses so
we could generate a printed UPS billing
manifest. Printing that manifest would
sometimes take up to 10 hours to print on a
busy shipping day. We started accepting
credit cards in 1993, then in 1998, we added a
website so people could order online. In 1999
we were able to add barcodes to our shipping
labels so we could use a tracking system.

Well, you get it, | have seen it all. We are a

4th generation family business. There are not
a lot of those around and there is a reason for
that. It’'s not easy! There are the personal
differences. My mom, Mona, and my Uncle
Mike were “in charge” for those 40 plus years.
Now, not only are they brother and sister, but
they are also as different as night and day. Let

Evva & Travis Hanes, Founders

Ramona Hanes Templin,
President Emeritus

Jed Templin, President
Lori Templin, Vice President
Michael Hanes, Treasurer

& Caroline, Norian, Scott,
Office & Sales

Madison, Evva Kate, Little Norian,
Lucy Jean, Hanes, Addie
& Georgia Cookie Tasters

. Jonathan, Sheila, Isabella &
Jim, Family

me tell you, that has made for some very
“interesting” family dinners and office
dynamics. (My mom used to joke that the
office help might want to purchase combat
insurance.) However those differences
ultimately resulted in balance, and despite
their occasional disagreements, those
arguments were always tempered by the
deep love and respect they held for their
mom and my grandmother, Mrs. Hanes.

No one ever wanted to hurt or disappoint her.
As her grandson, | always felt the same.

| am writing the family letter this year,
because my amazing grandma, Mrs. Hanes,
passed away June 22, 2023. (I've included
her obituary on page 6.)

As the current 4th generation, (and 8th
generation Moravian) | am honored to serve
as the President of our family business and
to continue our handmade cookie tradition.
My Grandpa Travis, my mom and my Uncle

continued on page 5

#HOTO COURTESY JAY SINCLAIR
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An Invitation from
MrS. HanesS CookiesS

We truly hate disappointing our customers!

| am so sorry we were out of your favorite
flavor. We have been baking all year, but you
can only make “just so many” handmade
cookies in a day. (Let’s face it, if we made them
by machine, we wouldn’t have a problem.)

So, here is your personal invitation.

Save the date!
Call us in September / October 2023.

Give us your name, your order, and your
“approximate” pick-up date.

We will reserve your order and have it ready

and waiting under your name when you
arrive. You don’t have to “pre-pay”

All you have to do is call!

336-764-1402

EVVA HANES

She g
10uched many of our fives with frr love, her
cookies and her faith, ;

Mike will still be by my side, as will be my wife,
Lori, our Vice President. The 5th generation,
(2-year-old daughter, Adelaide and her
cousins, Hanes and Georgia) are proving
themselves to be excellent “Cookie Tasters.”
(Who knows? One of these days | just might
find myself reviving my old radio commercials!)

| hope you will also remain by my side as |
continue my Grandma’s legacy.
That legacy is making a delicious, handmade
cookie.
Hand-rolled with love.
Hand-cut with patience.
Hand-packed with care.
Sincerely,
Jedidiah Hanes Templin

p.s. “You still make the best cookies
in the world Grandma!”

Special Thanks
Our family thanks for your condolences. Your
cards, flowers, comments, and phone calls
have meant so much to our family. My
Grandmother was a modest person, and she
would be astonished that her passing inspired
such an outpouring of love and was deemed
newsworthy. | must admit even we were a bit
astounded when the New York Times called
and requested to run her obituary! (My mom'’s
first comment was “Well sure, but isn’t that
going to be real expensive?” LOL)

| enjoyed talking to writer Kim Severson and
my Grandmother’s obituary — “Evva Hanes,
Baker, 90; Her Moravian Cookies Became
World Famous” appeared in the July 10th
New York Times. “Thank you” Ms. Severson,
for your beautifully written obituary. In
addition, we’d also like to thank Michael
Hastings from The Winston Salem Journal, for
his excellent tribute and to WRAL-TV in
Raleigh, and all of our local TV channels, that
shared the news of her passing. / can just hear
Grandma saying, “Oh my goodness gracious!”
All of you are much appreciated. We are
honored that you shared her remarkable life
with your readers and viewers.

HanesCookies.com



Fvva Foltz Hanes
Nov 7,1932 - June 22 2023
Written by daughter, Ramona Hanes Templin

Evva Foltz Hanes was born November 7, 1932.
She was the 7th of seven children born

to Alva Foltz and Bertha Crouch Foltz. She died
peacefully at home, June 22, 2023, surrounded
by 4 generations of her loving family.

She was a red-headed, freckled face, shy and
observant child. Always watching and learning.

She loved reading and as a mother, shared that
love with her children and her grandchildren. She
believed that one of the best gifts you can give a
child is the joy of reading.

She was an athlete. A STAR basketball player at
Arcadia School in Davidson County, NC. After
graduating high school, she was “recruited” to
play basketball and work for Hanes Hosiery.
She always did her best at any job and on
“piece work” she eventually earned more than
her supervisor.

The value of hard work was also a gift she
instilled in her children.

She had simple dreams. One of those dreams
was to marry her childhood sweetheart, Travis
Flay Hanes. They met in the 8th grade, and it was
a true and lasting love. They were partners in life
AND in business. Together, they began Mrs.
Hanes’ Handmade Moravian Cookies. This was
not an easy task for a woman in the 1950s. In the
beginning, Evva helped her mother make these
special cookies in a woodstove. Later, she made
them in an upstairs kitchen at her house. Then,
(because everyone got tired of smelling like a
cookie), a downstairs kitchen was added. Then
the den downstairs became a kitchen. (All of
this was federally, and state inspected.) The
entire family was involved in the cookie making
business. We (the children) mixed up dough
(by hand), helped “man” the ovens and packed
the cookies into red tins for shipping. (Exactly
the way we continue to pack them today.)

Finally, in 1969, a building was constructed on
the family farm, on a section where her daddy’s
old cow pasture used to be. Since its original
construction, the building has been expanded
seven times to accommodate the increase in
business.

It is a company that is now nationally known.
Her bakery has been written about in
numerous magazines and newspapers and has
thousands of loyal local and mail order
customers. A decision was made many years
ago to maintain the integrity of her Moravian
heritage and continue to make her special
cookies by hand. This is a crazy way to run a
business in today’s machine-oriented world,
but changing the method of manufacturing,
(and we did try) would change the recipe and
alter the taste too much. So, while other
companies opted to go the machine route, this
lady decided to stay true to her roots and
continue her handmade method.

Our mom knew she didn’t want to be the
biggest Moravian Cookie Company, (making
the most money), she just wanted to be the

best. And that is the legacy she passed down
to her children, and to her grandchildren who
have continued the business.

She has written two cookbooks and recently, at
the age of 90, completed a book about her life,
called; “What more could | ask for?”

She was a 7th generation Moravian and truly
loved her church and God. She was very active
at Friedberg Moravian Church and served on
numerous Boards. If something needed
organizing, she was the one to ask. She could
always see the fastest, and smartest way to
accomplish any goal.

To sum it all up, our mom was brilliant. A
woman who succeeded because she worked
so very hard to make her dreams come true.As |
said earlier, her dreams were simple: She wanted
to marry our dad and live in a nice brick house.

They were married 71 years and lived happily in
that brick house. Eventually they redid the house
she was born in and made that a gathering place
for her weekly dinners. She had a special dinner
table commissioned that could comfortably
accommodate 23 people. Around that table,
much laughter was heard, stories were shared,
and wonderful memories were made.

We were so very blessed to have her in our life.
She showed us how to love and be a family. Sure,
like any family, we have our disagreements
(especially when you combine this with being a
family business). But bottom line, we really do
love each other and enjoy each other’s company.
I'd say, that was the best gift of all.

Surviving is her husband of 71 years, Travis Flay
Hanes and 4 children, Ramona Hanes Templin
(Scott), Michael Hanes, Jonathan Hanes
(Sheila), & Caroline Hanes Fordham (Norian).
Grandchildren; Jedidiah Hanes Templin (Lori),
Madison Hanes Boland (Jim), Isabella and
Fiona Hanes, and Evva Kate, Lucy, and Norian
Fordham. Great grandchildren; (Our future
Cookie Tasters) Hanes and Georgia Boland and
Adelaide Templin.

A “Going home” celebration will be held
Saturday, July 29 at 3 p.m. at Friedberg
Moravian Church. Visitation with the family will
be held prior to the service from 1:30 to 2:45
p.m. in the Family Life Center. There will be no
funeral home visitation as our mom donated
her body to research in hopes her struggle with
breast and brain cancer will one day help lead
to a cure.

We would like to thank her wonderful Doctors,
Katherine Callahan, and Heidi Klepin for their
loving care. Deep gratitude is felt to her
caregivers from Hairston Homecare, and to the
kind people at Trellis Supportive Care Hospice.

In lieu of flowers, please give memorials to
Friedberg Moravian Church. 2178 Friedberg
Church Road. Winston Salem NC 27127 - Or..
share a meal with your family, forgive (and
forget) old grievances (should you have one)
and tell them they are loved.

Dearest mommy, Evva Caroline Foltz Hanes. You will live in our hearts forever.



Mrs. Hanes’ Story

“l remember as a child lying beneath my
mother’s old wood stove as she baked
Moravian cookies. The craft of making
cookies was brought from Germany by
the early Moravian settlers.

At age 5, | began helping my mother (Bertha
Crouch Foltz) make the cookies at Christmas
to supplement the family income received
from our small dairy farm. In 1960, my mother’s
health failed, and | took over the baking. By
word of mouth the business grew and the
reputation of our unique, thin, high quality
cookies has spread around the world. Now we
have over 90,000 mail-order customers!”’

While business has grown steadily, our
method of making the cookies remains the
same. Every cookie is rolled, cut and packed
by hand. The flavor is literally rolled into

the cookie.

Qur first product was the Moravian Sugar
Crisps Cookie. This old family recipe has
been handed down for generations. Our
customers say, “It is truly a cookie with a
personality.” We also make Moravian Ginger
Crisps. This type of gingerbread cookie has
been a local Christmas favorite. It is rolled
paper thin and is delicious! In addition, we
also make Lemon Crisps, Chocolate Crisps,
Butterscotch Crisps and Black Walnut Crisps.
Every flavor is special and unique. You really
are buying an honest-to-goodness, old-
fashioned cookie.

Our business is a family endeavor. Mrs. Evva
Foltz Hanes was the seventh generation of
Moravian cookie makers. Evva and Travis and
were followed in the business by daughter,
Ramona Hanes Templin and son, Mike Hanes.

g

Grandson Jedidiah Templin joined in 2018
and is now President. Our grandchildren are
the ninth generation.

All of the younger grandchildren have the
formidable job of being “Cookie Tasters”.
Being a family business, our pride in our
product is personal as is the concern and
care we give each order. Because of this
concern, quality service is maintained.

We emphasize the name, Mrs. Hanes in all
our advertising. The reason for this is because
not every Moravian cookie is created equally.
Some Moravian cookies are now being made
by machine. But, not Mrs. Hanes’ Moravian
Cookies! We honestly create hand-made
cookies. This means all dough is hand-rolled
by a person. Each cookie is hand-cut by a
person. Every tin, tube or bag is hand-
packed by a person!

Yes, “made by hand” is expensive and labor
intensive. While machines would certainly
increase our profit margin, we'd also have to
make our dough “machine friendly.” This
would dramatically alter the taste and quality
of our cookies. That’s not something we are
willing to do, nor is it the cookie Mrs. Hanes
wants to represent. Our goal is not to be the
biggest, most profitable cookie company in
the world, we simply want to be the best.

So look for the name, Mrs. Hanes, and her
picture on any Moravian Cookies that you
buy. If you see that name, you can be assured
that you are buying a real Moravian cookie!

We'd love for you to visit our bakery! Group
tours are given January through October.

Call for more information.
Mrs. Hanes Moravian Cookies

HanesCookies.com



19pIQ |euUOSIdd 9AOQY |e30]

JaPIO [eUOSIDd dAOQY

ooolL Joy Buiddiys 81ey 8|4 000L$ “Aq enLe 03 diys []
19pAQ |euosiad dA0QY |e101-gNnS @ouo e diys ]
Iv1iOoL unowy wa| Ayuenp

(s49pJ0 116 10} OPIS 8SIdASI BSN) 19pJ0 |euosiad >z

‘pPaddiys sI 4spJo INOA 810)aq ||I] PJed JIPa4d JNOA uo Jeadde Aew a6.ieyd ayj ‘@l1ojaiay)
‘a1ep Aq aALIE pajsanbal JNOA JO sse|piebal usy) 9AI908) 9M Usym passadosd
2Je SISO |[© :2]0U 95ed|d U9pI0 INOA [B10] ||IM oM ‘Paed Jpald Ag Bulked ale noA §|

8PODDOAD T/ @regdx3

2Injeudbls

JaqwinN pJed

ssaldx3 uedlBWY [] PJeDJId1seiN [  ©SIA []
S31}00D S9UBH ‘Sily 0} d|qehed %oayD []

juswAed Jo poyia

J8A02s1d []

2L0/Z ON ‘suoww|d
"PY Y24nyd 64aqpaud £p9v
el

COovL-+9/-888 :duoyd

WO2'Sa00ISaURYD)SIdPIO
iewy

Wwiod'sanjoo)saueH
Buluo

iMON J19pI0O

SJ0JJID ploAe 01 AlJes|d julid ases|d

w.io4 19pJ10

COvI-179/-888 ©944 [|IOL « COVI-179/-92% duoyd
7889-ZL0/T DN ‘SUowwa|D « Peoy yainyd Biagpali4 g9t

W0J'Saj00)SsdUeH

llews

@oUBpIsaY [] sseuisng [] ( ) :auoyd awnAeq

diz 93RS
AND
:91INS Jo }dy

REEYIS

owieN
(ssaippe ajeulayje Aw) molaq ssaippe e aw 03 diys []

2ouBpIsay [] ssaulsng [] e sl )| ‘ssalppe aroge je sw 0} diys []

w3

( ) :suoyd swinAeq

diz 21e18
KD
:9}INS Jo ydy

REEIRIS

‘aweN

SID[00)) UBLIABIOJ\
IPe\-PUCH

&55 :

©

Order Christmas Cookies by December 10th




'sojed pajerjobau JNo uo paseq
aJe sobeyoed pajipadx3 pue [euoijeulaiu|
Joj sabieyd suiddiys jeuonippy

‘'ssalppe 19d QL$ Isnl s| buiddiys

91 NOA SV Swid)| Auel s
abeyded azis Auy | sa1els 0S|IV

ipuiddiys
ajey-1eld OL$
ASV3

(J9pPJO UNOA |210} UBD 8M ‘paed 11pald Aq Bulisaplo J|)
IV TV1Ol pueio

‘Popesu aJe sojed Bulddiys

pajlpadxa Jo [euoijeudalul i [|eD
abeysod |euonippy

sjuawdiys DN [|e Uo Xe] sd|es %/ PPV
|eyol-gns
1 |5pIS 9s19A0Yy WOJY SIBPIO WD [B10L

19pJO |eUOSIad SA0QY WOJ] |e10]

swa}| |1V 3o |ejol

©0 © © 0 0 0 0000000000 0000000000000000000000000o0

.

.

. []:s19p10 Y16 Awi 1o} SpIs asiond4 99s ased|d ‘so Il .
@~

.

.

© © 0 0 0 00 0000000000000 0000000000000 000000 00 00

id|ay 03 pe|b ale am

pue SJawo3Isnd JNo 03 Buy|ey
BAO| SN 'seuoyd Uno Jamsue
o|doad |eay jsh ||ed ased|d

¢SW9|qoid 10 suonsan®

‘pabueyoxa

9 SI0AB[} UBD JI0U ‘S9j00d
pauinjal uo spunjai ou aie
249y "939|dwod pue 3094100
aJe sassalppe ains Hep

isassaippe JnoA }oayd

‘pepasu

aJe sajel sbeyoed pajipsdxe

10 |euoljeulaiul 4l ||ed ases|d
‘euljoie) YoN Ulylm paiaaiisp
Bulaq 19pio Aue 03 buiddiys pue
1onpoud ay3 uo xej sdjes %/ ppv
sabiey)d DYl B soxel
'S8 00D SaUeH 'S

03 a|geAed syoayd aMeln|
JOAODSI( O SSaUdxT uedlswy
‘paeDIBISEIA ‘BSIA 1d008 SN
BUISSD20.1d B JUdWIARd

ZLO/Z DN ‘suowwis|D
peoy yainyd Biagpald sty
SIY00D) ,SOURH "SJ|A

llew Aq J9pio

aul|

XV N0 PaNuUIIUODSIP aA_Y SAA
COvL-179/-888 914 [|OL
COvL-9/L-922 :[e207
auoyd Aq 19pi0

W02'Sa002SaURY®D)SIDPIO I
sn 03 pajlews aq Aew sueds Jo
SIUSLINDOP PIOAA ‘S1o8yspealds

lrew3 Aq 49pio

WwIod'saIjoo)saueH
auluo J9pio

2oUBpISal 4O ssauisng
(ssod J1) Jequinu auoyd
obessaN

91ep |eAlY

Joquinu wiay|

Ayjuenp

pedU OM OJul BY3 S| SJoH

JOPJO ue aoe|d 03 AJsuolle}s UMo
JNOA 85N 0} SUIOD|OM B4 NOA

19pI0 uy dde|d oL

oooog-

SI9PIO UIO 10} dPIS 9SI9AdY 3SN

HanesCookies.com



abed SIyL [ej0L
19pIO WIO puelo

uwinjod ¥a [eI0L-ans

uwInjo sy [301-aNS

IO (230} INOA 2)e|Ndjed

pue W0y} 83 JO 9IS JUO D3 O}

[e101 JSPIO YID puURID Jajsuel] Ji
Q?

uwnjoD siyL [e101-gns

WO SIyL [e0L Woy v — WOk Y6 v

000l Buiddiys a1 1814 00'0LS Aaenueordus [ Foar Buiddiys 232 114 00'0L$ “Acj onLLIe 0} IS []
HIO SlUL [101-AnS eouo3e diys [] IO SIYL [e301-anS 95u0 3e diys []

auoyd suoyd

az oS diz SES

AD AD

1994S 19915

aweN aweN

IVIOL | wnowy | wey | Ao doUSpIsSY []  ssduisng [] IVLIOL | wnowy | wey | A& oouspIsay []  sseuisng [
¢ 1d1o :6UIMO]|0j 3} 0} SYID puds Z 1419 :BUIMO||0} Y] O} SYID pudS

WO sy [eloL Woy oy — w0y Y6 v

000L Buiddiys a1ey 114 00'0L$ Aqenueoyds [ Foeer Buiddiys 232 1814 000L$ Aq onte 03 dius []
HIO sIYL [B101-gns ®ouo je diys [] IO SIYL [2301-anS 20u0 je diys [ ]

2uoyd suoyd

az oS diz BES

AD D

REETHIS REETHS

sweN sweN

IviOL | junowy | wey | Ao 20uepIsaY []  ssauisng [] VIOL | nowy | wey | A eouepisay [ ssauisng []

£ 1419

:BUIMO][O} B} O} SYID PUSS

L1419

:6UIMOJ|O} 3Y3 O} SYID puds

Order Christmas Cookies by December 10th

10



Ordering Information

Order Online - HanesCookies.com

Order by Email - Spreadsheets, word
documents or scans may be emailed to
us at: orders@hanescookies.com

Order by Phone
Local 336-764-1402; Toll Free: 888-764-1402
We have discontinued our FAX line.

Order by Mail

Mrs. Hanes’ Cookies

4643 Friedberg Church Rd
Clemmons, NC 27012

Payment & Processing

We accept Visa, MasterCard, American
Express or Discover. Make checks payable to
Mrs. Hanes’ Cookies.

Taxes & Other Charges

Add 7% sales tax on the product and
shipping to any order being delivered
within North Carolina. Please call if
international or expedited package
rates are needed.

facebook/hanescookies
r@ @mrshanescookies
@ @HanesCookies

Hand-Made Label!

If your Valentine is
one-of-a-kind, give them
a one-of-a-kind cookie!

Hearts & Flowers in a Red Tin

Use our regular price list and item code.

Just indicate Valentine delivery
(Heart shapes are not available in tubes.)

Check your addresses!

Make sure addresses are correct and
complete. There are no refunds on returned
cookies, nor can flavors be exchanged.

Our Guarantee

We guarantee delivery in excellent condition
to the addresses given in your original order.
PO Boxes and street addresses are accepted.

Order Online with Ease at
HanesCookies.com!

Our website makes it easy for you to set
up an address book, order for multiple
people and experience one easy
checkout. To set up an account you need
a valid email address and password. Your
addresses and order history will then be
available for future orders. Please call if
you have any difficulty, 888-764-1402.
We would be glad to walk you through
the process.

If you intend to send gifts to 20 or more
addresses, we recommend you email your
order to orders@hanescookies.com.

Any format will work. Scans, Word
Documents, or Spreadsheets.

For Special Occasions and
a One-of-a-Kind Cookie!

Birthdays! Father’s Day!
Anniversaries! Mother’s Day!
Easter! “Just Because” Days!

Use our regular price list and item
code and just put the special
occasion in your gift message.

HanesCookies.com
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Tour Group Information

The First Tour

“In 1990, my mom, Mona gave the first planned
tour of our bakery to my kindergarten class.
We never made a concentrated effort to
publicize these tours, but word of mouth
proved to be a very powerful advertising tool.
Now;, over 30 years later, news of our bakery
tours has spread far and wide. Last year over
8000 school children and over 6,000 senior
citizens, local and national tour groups
visited our bakery.”

Tour Specifics

A typical tour lasts around one hour and
every tour is a personally customized
experience. In school tours, we incorporate
mathematics, economics, writing and history.
We visit “Grandma’s Kitchen” (equipped with
a wood stove, an antique cupboard and table,
rolling pin, cookie cutters and pans). We also
highlight our warehouse, the “Secret Recipe”
mixing room, the shipping and boxing area,
our packing room and the office. Most
fascinating to all is our baking area, where
everyone gets to watch our “Artists in Aprons”
hand-rolling and hand-cutting our cookies.

A sample of one of our six different flavors is
given at each “station”. The major emphasis of
every tour is stressing the importance of how
honesty and hard work are the essential
building blocks to success (whether it be in

If you can’t visit our bakery, visit us at

HanesCookies.com
Watch videos about our unique business

What is a Moravian?

business or school work). We have heard from
many parents how a tour of our bakery was a
very positive influence on their child’s school
performance.

Who Would Enjoy

This is the most unusual tour you will ever
take. Bring your church, school, senior citizens
or any type of group and tour our bakery. We
are very proud of our business and would like
to share its history with you. You must call
in advance to schedule a tour. So call for
an appointment today at 336-764-1402 or
tollfree 888-764-1402.

Tour Timing

Tours are given Monday-Friday, January
through October 10 am to 2 pm. There is a $5
charge per person. Call in advance to book a
tour! 888-764-1402. (Sorry, no in-depth tours
are given November and December, too
busy!. But you can still come and enjoy tasty
samples and watch our bakers from our
special viewing area. Our sales area is open
till 5 pm Monday thru Friday, but to watch
the ladies “roll”, come before 2:30 pm!

and Patricia Hill make it look like fun.

“What exactly is a Moravian?” This is a question we are often asked. Originating in the
Czech province of Moravia, the Moravian church was a pre-Reformation church begun
by John Hus of Bohemia. His protest and teachings caused him to die a martyr’s death

at the stake on July 6, 1415.

The followers of John Hus organized the Unitas Fratrum (Unity of the Brethren) which
became the first fully organized Protestant church in 1457. Many members were
persecuted, driven from their homes and imprisoned.

They migrated to Germany and found refuge on the estate of a young nobleman, Count
Zinzendorf, who was interested in their beliefs. They were often referred to as “that
religious group from Moravia”, and thus the name “Moravian” evolved.

The Moravians came to America and established a settlement in Bethlehem, PA. From
there they came south to what is now Winston-Salem, NC. Today there are many

Moravian churches in our area.

Our bakery is located on Friedberg Church Road. The road received its name from
Friedberg Moravian Church built in 1779 and where nine generations of my family have

been members since the beginning.
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Always look for
Mrs. Hanes’ picture
on the label!

This means you are getting the
real thing! An honest-to-goodness
hand-made cookie.

facebook/hanescookies
@ @mrshanescookies
B @HanesCookies

Hand-Rolled

We are a one-of-a-Kind company
—— in a "Cookie Cutter” world...

"Rockin' ‘ BecauSe we are Real
Rollers’ Cookie Cutters! g

Our Artists In Aprons
They don’t manufacture cookies they create them. At 6:30 am, Monday through Friday,

about forty-five employees arrive and start their work day. Rolling pins in hand, they begin
the painstaking process of making these delicate cookies. It’s not an easy task. The cookies

are so fragile and thin that each 14 ounce bag or tin contains close to 90 cookies. We often
hear customers refer to our cookies as “works of art”. They get no argument from us!

We make around 100,000 pounds of cookies a year and there are at least 100 cookies in
a pound. That equals ten million cookies, each cut out one by one using only a cookie
cutter. That is quite a feat!

HanesCookies.com 13



Local Customer Bakery Pick-Up

For those of you who live near our bakery, we encourage you to take a drive into the country
and visit us. Our bakery sits in the middle of what was once my great grandfather’s farm. All
year long our bakery is a flurry of activity. Our “Artists in Aprons” are always busy at work.
Rolling pins are “rolling,” cookie cutters are “cutting,” and out of our ovens pop the most
delicious cookies you'll ever taste!

Local Pick-Up

’ At our bakery, we carry the
economically priced cellophane bags.
Also available are our tins and tubes,

Mrs. Hanes’ cookbook and Moravian stars.

Please call 336-764-1402
for our current pricing.

You may also call us and reserve your
bakery pick-up order. All we need is
your name, phone, approximate

pick up date and we will have Moravian Cookies
your order réady and Aren’t Just for
waiting for you. Ch . 1
ristmas!

We are open year round and our
) cookies can make any occasion
Party Favors and Special Shapes unique and tasty. We never add
We also make small sample packs as party favors BRGUISEIETIHIVECRTLCR eI Te T Tdh o}
adorned with a personalized label. We've made to our cookies. Personally, we think it

- alters the smell and taste and “good
bells for weddings, houses for realtors, teeth taste” is very important to us!

for dentist, apples for teachers, donkeys for However, for Bakery Pick-Up, we are
Democrats and elephants for Republicans. able to hand-roll and hand-cut some
Advance notice is needed for any special shapes. very special shapes for your special
Call for more information, 336-764-1402. celebrations. For instance:

Please come visit and watch our cookies being ¢ For Valentines Day, you might
made. Taste a cookie fresh from the oven and share your heart with hearts!

enjoy a sample of our six different flavors. And,
oh yes, one extra bonus...stay for more than ten
minutes and you'll leave smelling like a cookie!

* At Easter, put some chocolate
bunnies and lemon chicks in an
Easter basket!

Six flavors: Ginger, Sugar, Chocolate, Lemon,
Butterscotch or Black Walnut. Special shapes
not available in tins or tubes. Cellophane bags
cannot be shipped.

¢ There are flowers for Spring and
Wedding Bells in June.
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Our Location

Lewisville-Clemmons Rd.
(becomes Middlebrook

From Winston-Salem
Take Hwy. 150 West (Peters
Creek Pkwy.), turn right on
Central Rd. (approx. 7
miles). Go to Friedberg
Church Rd.,, turn left.

Bakery is 1 mile on left.

From Salisbury

Take 150 East to Arcadia.

At light turn left on Frye
Bridge Rd. Go approx.
2 miles. Turn right on
Friedberg Church Rd.

Bakery is on right.

Visit our website and order online

Business Hours:

Mon.-Fri.: 8 am-5 pm
Sat.: 9 am-2 pm
(Oct.-Dec.: Sat. 8 am-4 pm)

336-764-1402

Outside the 336 area code,
toll free 888-764-1402

facebook/hanescookies
@ @mrshanescookies
B @HanesCookies

From Clemmons

Take Clemmons exit off |-40.
Continue through Clemmons
until road dead ends, then
turn left at stop sign (Idols
Rd.). Go 1/2 mile and at
stop light turn right onto
Hampton Rd. Go approx.
1/2 mile and turn left on
Frye Bridge Rd. at VFW
Bldg. Go approx. 4 miles

HanesCookies.com or email us at
orders@hanescookies.com.

to Friedberg Church Rd.
Turn left.

Bakery is on right.

If you have previously used the order blank included in this
brochure, no problem! Just print your order on any paper
(neatly please) and send it to us. See information needed below:

Information needed and order blank EXAMPLE

[] Business [] Residence Qty ltem Amount TOTAL
Name:
Street
City
State Zip
Phone
[J Ship at once Sub-Total This Gift
[ Ship to arrive by: $10.00 Flat Rate Shipping
Total This Gift

A gift from:

HanesCookies.com

10.00
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