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General dealer and delivery terms 
 
 

1. General 
 
1.1 In these general tems and conditions for delivery for dealers, Johnny Loco Bicycles B.V. will 

be referred to as JL. 
1.2 The following delivery and payment terms apply when placing an order as accepted by the 

other party. 
 

2. General / applicability 
 

2.1  These general terms and conditions apply to all offers, quotations, orders and agreements at 
which JL and/or other affiliated companies act as (potential) party. 

2.2  Deviations from these general terms and conditions are only binding insofar as agreed in 
writing. 

2.3 Applicability of the general terms and conditions used by the counterparty is explicitly 
rejected, and is never part of an agreement concluded between the parties, unless explicitly 
stated otherwise. 

 
3. Offers – Quotations 

 
3.1  All offers from JL are without obligation. 
3.2  Shown or provided samples or models, indicated images, colors, weights and other possible 

characteristics are only indicative and approximate. 
3.3  All quotations from JL are without obligation. 
3.4  A quotation becomes an agreement when JL receives an agreement to a sent quotation. 
 

4. Agreements 
 
4.1  Agreements, also concluded by intermediaries on behalf of JL, only bind JL when they have 

been confirmed in writing. 
4.2  Agreements or changes made later shall not be binding on JL until they have been confirmed 

by JL in writing. 
4.3  If a counterparty wishes to cancel an agreement, then JL has the right at its discretion to 

oblige the counterparty to fulfill its obligations or to cancel the agreement in which the 
amount of compensation will be 15%, of the total value of the contract without prejudice to 
the JL's right to recover the entire damage. 

4.4  If a counterparty acts in accordance with article 11.5 and/or contrary to what has been 
agreed, immediate dissolution of the agreement will take place. Unless the agreement is 
adjusted in time in accordance with the contract. 

4.5.  In the event of the dissolution of the agreement by the counterpary or JL, all goods, in order 
or unpaid, will become JL’s goods, without any further intervention or written confirmation.  

 
5. Pricing 

 
5.1  All prices are in Euros, exclusive of VAT, ex warehouse JL and exclusive of assembly, packing 

and/or shipping costs. Assembly, packing and/or shipping costs are calculated based on the 
dealer agreement or agreements made. 
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5.2 If the product contains a battery, a disposal fee will be charged to the other party in the 
amount of the rate applicable at that time. 

5.3 Changes in labour costs, cost prices of materials or raw materials and/or changes of exchange 
rate, at least being cost price determining factors that relate tot he agreement(s), give JL the 
right to pass on these costs without any further raise and/or advance notice.  

 
 
 
 

6. Delivery/deliverytime 
 

6.1  Delivery times agreed with JL are an indication and not a deadline, unless this has been 
explicitly agreed. Exceeding delivery times does not entitle the counterparty to 
compensation, suspension or dissolution of the agreement(s), unless determined in good 
consultation and written confirmation. 

6.2  Unless stated otherwise in article 6.5, delivery of goods shall take place from warehouse. 
From that moment on the risk lies with the counterparty. 

6.3  JL has the right to fulfill and execute its obligations in parts. JL can demand a partial payment 
in accordance with the execution. 

6.4  Delivery of parts and accessories from warehouse JL are charged with freight costs. 
6.5  Shipments sent by JL to customers with a destination in the Benelux (Belgium, the 

Netherlands or Luxembourg) are at the risk of JL. Delivery takes place ex works (excluding 
rights), which means that the transfer of transport risk takes place at the moment of receipt 
by the counterparty (signing freight documents). Any losses, damages, etc., must be reported 
by the counterparty to the carrier upon receipt and indicated on the transport document. 

 
7. Retention 

 
7.1  As long as no full payment has been made of what JL has to claim from the counterparty for 

any reason whatsoever, JL will retain the entire property that is delivered, at the expense and 
risk of the counterparty. The counterparty is not permitted to invoke a right of retention with 
regard to the storage costs, and to settle these costs with the costs owed by him. 

7.2  If the counterparty forms or processes a new item from or partly from the items referred to 
in paragraph 1, this is a matter that JL creates for itself and the counterparty holds it for JL as 
the owner until all obligations as stated in paragraph 1 is fulfilled. 

7.3  If any item accrues to JL pursuant to paragraph 1 or 2, the counterparty may only dispose of 
it in the context of its normal business operations. Sales can only take place after written 
permission from JL. 

7.4  If the counterparty is in default with regard to the performance as referred to in paragraph 1, 
or if there is concern that the counterparty will not fulfill these obligations, or if there is a 
suspension of payment, bankruptcy or debt restructuring declared applicable, JL is entitled to 
recover the items belonging to it from the counterparty at the expense of the counterparty 
from the place where they are located. In that case, the counterparty hereby grants JL an 
irrevocable authorization to enter the spaces used by or for the counterparty. 

7.5  The counterparty hereby provides JL in pledge, which accepts this pledge, all items of which 
the counterparty becomes (co-) owner by the formation of goods, registration, mixing / 
merging with the goods delivered and / or to be delivered by JL, this to be sure for all which 
JL has or will have to claim from the counterparty at any time. If the counterparty alienates 
goods delivered by JL, it will already transfer the rights to JL that it has or will receive vis-à-vis 
its own customers, with all rights and certainties attached thereto. 
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8. Certainty 
 

8.1  The counterpary is obliged to provide certainty at JL's first request for full compliance with 
the agreement, failing which all claims of JL will become due and payable at once, without 
prejudice to other rights of JL. 

 
9. Complaints, obligation of investigation and expiration 

 
9.1  The counterparty has the obligation to examine at delivery whether the items meet the 

agreement. If this is not the case, then the other party can no longer appeal if it does not 
inform JL of this as soon as possible and, in any case, within thirty days of delivery, or at least 
after observation was reasonably possible, in writing and with motivated notification, failing 
of which the other party is deemed to have accepted the goods delivered and/or the work 
carried out in sound and good condition. 

9.2  Claims and defenses based on facts that would justify the claim that the delivered item does 
not comply with the agreement expire after 12 months after delivery. 

9.3  If the delivery does not comply with the agreement, then JL shall only be obliged at its choice 
to deliver the missing, repair of the delivered item or replacement of the delivered item, to 
the exclusion of any other right to compensation. 

9.4  Complaints about goods, work performed or invoices do not give the counterparty the right 
to suspend payment. Compensation is explicitly excluded. 

 
10. Payment 
 

10.1  Invoices from JL must be paid within the payment term indicated on the invoice in the 
manner indicated by JL. With due observance of the provisions in 10.2, the payment must be 
effected in the agreed currency and without setoff, discount and/or suspension. If the 
counterparty applies for a suspension of payment, is admitted to debt restructuring or if his 
bankruptcy has been requested or declared, the claims of JL are immediately due and 
payable. 

10.2  In the event of late payment, all payment obligations of the counterparty, irrespective of 
whether JL has already invoiced in this respect, shall become immediately due and payable. 

10.3  Payments by or on behalf of the counterparty successively serve to settle the extrajudicial 
collection costs it owes, the legal costs, the interest owed by it and then the oldest principal 
amounts in chronological order, irrespective of contrary indication of the other party. 

10.4  The counterparty can only object to the invoice within the payment term. 
10.5  If payment has not been received within the set payment term after the invoice date, all 

costs that JL has to incur to collect its due will be paid by the counterparty, including the full 
costs of legal assistance in and out of court, as well as the costs that are not charged by the 
court to the counterparty. The counterparty owes extrajudicial collection costs to the 
amount of 15% of the amount due with a minimum of € 300, - and to be increased by the 
sales tax. 
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11. Dissolution / release 
 

11.1  If the counterparty fails to comply with any obligation under the contract, fails to do so 
properly or fails to do so on time, in the event of bankruptcy, judicial suspension of payment 
or legal restraint of the counterparty, or shut down or liquidation of his company, JL at its 
discretion, without any obligation to pay damages and without prejudice to its further rights, 
to dissolve the agreement in whole or in part, or to suspend the (further) execution of the 
agreement. and without affecting their other rights, to terminate the contracis t in whole or 
in part or to suspend the (further) execution of the contract. JL is also entitled to demand the 
immediate settlement of all its claims. 

11.2  If the proper performance by JL due to one or more circumstances, which are not for the 
account of JL, under which the circumstances in the following paragraph are mentioned, is 
entirely or partially impossible, either temporarily or permanently, JL has the right to dissolve 
the agreement. to suspend the execution, without the counterparty being able to claim 
damages. 

11.3  Circumstances, which in any case are not for the account of JL, are: conduct, except for intent 
or gross negligence, of persons, of which JL makes use when performing the obligation; 
inapplicability of  things, of which JL makes use when performing the obligation; execution by 
a third party towards the counterparty, of one or more rights, in respect of an imperfection 
of the counterparty in the forfillment of an agreement concluded between the counterparty 
and this third, with regards to the goods delivered by JL; strike, workforce exclusion, illness, 
import, export and / or transit prohibition, transport problems, non-fulfillment of obligations 
by suppliers, malfunctions in production, natural and / or nuclear disasters and war and / or 
war threat. 

11.4  If the counterparty, after JL has given him a period of fourteen days, does not cooperate with 
the delivery, JL is released from its obligations. 

11.5   Johnny Loco continuously invests in its brand and high-quality products. By communicating 
openly (suggestive) discounts, damage is caused to the value of our brand and our products. 
In order to protect the value of the brand, the online and / or physical discounts are not 
accepted by Johnny Loco, unless Johnny Loco has explicitly stated otherwise in writing. By 
online and physical discounts we do not only mean concrete discounts; discounts as a fixed 
amount or percentage, but also indirect references or suggestive discounts. We refer to (EK 
31.531, P) for details about the conditions. 

 
12. Compensation 
 

12.1 Only if the warranty obligations, in respect of the goods delivered by JL, have not been taken 
on by third parties (such as manufacturers), the buyer can assert (warranty) claims to JL. In 
that case JL's liability is limited to defects that are the result of manufacturing and / or 
material error. In case of complaint, if the merits of the complaint, the quality concerning, is 
established by us, and if liability of JL exists, as referred to in paragraph 1, JL is only held to 
this at our discretion: 
a. (free) repair of defects 
b. delivery of replacement items or parts, after return of the defective items or parts; 
c. repayment of the received purchase price / crediting of the invoice sent to the buyer, with 
dissolution without judicial intervention of the concluded agreement, all insofar as the 
purchase price, the invoice and the agreement relate to the delivered defective goods; 
d. a compensation to be paid ,in consultation with the buyer, in a form different from that 
referred to above. 
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If the buyer has carried out repairs and / or changes to the goods without prior, explicit and 
written permission, any guarantee obligation will lapse on our part. Subject to any 
obligations of us, by virtue of the above, JL is never obliged to pay any compensation to the 
buyer and others, unless there is intent or fault on our part (by those who hold us liable with 
the means of law to show). In particular, JL is also never liable for consequential or company 
loss, direct or indirect damage, however named loss of profits and downtime, including - 
suffered by the client, his subordinates and / or third parties employed by him or third 
parties, by whole or partial (re) deliveries of goods, delayed or faulty delivery, or failure to 
deliver goods or the goods themselves. 
The buyer is not entitled to return the items for which no motivated claim exists. If this does 
happen without valid reasons, then all costs of return are at the expense of the buyer. In that 
case JL is entitled to store the goods at third parties for the account and risk of the buyer. The 
buyer is obliged to indemnify us against all claims that third parties may have against us in 
respect of the execution of the agreement, insofar as the law does not preclude the damage 
and costs arising from these claims, for account from the buyer.  

 
13. Returns 

 
13.1  Return of sold goods is, in principle, excluded. In special cases, goods may be taken back after 

prior written agreement. The condition for acceptance of returns is that the original 
packaging is complete and undamaged. The delivery of the returned goods takes place at the 
expense and risk of the other party. In the case of returns, we reserve the right to charge 
administration costs in the amount of 10 percent of the price charged. If the invoice date for 
the returned goods is more than three months back, the prices valid at the time will be 
credited less 25 percent. Goods purchased on special wish are by definition excluded from 
return. 

13.2  The sender of return goods is responsible for correctly packaging the return items. Damage 
as a result of incorrect packaging and/or transport of the returned goods is at the expense 
and risk of the sender. 

 
14. Indemnification 

 
14.1 The other party shall indemnify JL against all claims by third parties, by whichever name, in 

respect of damage and/or loss that may arise for this third party in connection with the 
goods delivered by JL, insofar as such claims lead to JL having greater liability than it would 
have towards the other party pursuant to Article 12. 

 
15. Applicable law / competent law 

 
15.1  Dutch law applies to all legal relationships between JL and the other party. 
15.2  Both dealer and JL are obliged to submit any disputes relating to this agreement and the 

resulting purchase agreement to the exclusive court for the Haarlem district.  
Contrary to the above, JL has the right to submit a dispute or claim to the court that is 
competent for the legal or actual location of the dealer. 
 
16. Final term 

 
16.1  If and insofar as any provision of these general terms and conditions cannot be invoked on 

the grounds of reasonableness and fairness or its unreasonably onerous nature, that 
provision shall be accorded a meaning corresponding as closely as possible to its content and 
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tenor so that it can be invoked. The nullity of individual provisions shall not affect the validity 
of the remaining provisions. 

16.2  The Dutch text of these general and delivery terms and conditions prevails over translations 
of this. 


