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SECURE SOLUTIONSSECURE SOLUTIONSSECURE SOLUTIONS

LIFT IT UP   TIE IT DOWN   PULL IT AROUND

South Ofce
Address

7620 Edgar Industrial Drive
Red Deer, Alberta
Canada, T4P 3R2 

Phone
403-406-4996

North Ofce
Address
505 - 11 Avenue
Nisku, Alberta
Canada, T9E 7N5

Phone
780-955-7111

info@superslings.ca
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WARRANTY POLICY
1. Super Slings will repair or replace product at our discretion and only after a thorough inspection or 
written warranty report has been completed on the product(s) in question. The following procedures 
must be followed for customers to apply for warranty & for Super Slings to process a warranty claim: 

1. Send Super Slings photo(s) of each product in question. Each item & piece that is being claimed 
for warranty must have photos to back up the claim. 
2. Provide application, hours of usage, machine type, tire size (if applicable) & part # of product in 
question.
3. Provide Super Slings invoice# & date of sale for verication of purchase.
4. Some products may be requested to be shipped back to Super Slings for further 
inspection/analysis. 

If the above procedures are not followed, then Super Slings has the right of refusal on any warranty 
claim. Following the above procedures DOES NOT guarantee that the warranty claim will be granted. 
Super Slings will always work to process warranty claims as quickly as possible, however some 
warranty claims can require up to 8 weeks for proper and thorough evaluation. 

2. Warranty DOES NOT include the following: 
1. Any damage caused by alteration, storage, repair, or handling by the buyer. 
2. Structural modications made without manufacturer’s approval. 
3. Excessive wear, not caused by production defects. 
4. Products not used in accordance with manufacturer’s instructions. 

RETURN POLICY 
1. No returned merchandise will be accepted by Super Slings without prior authorization (RGA # 
Required.). If products arrive without an authorized RGA # then Super Slings can refuse the shipment. 
2. All return merchandise must have freight arranged or agreed upon by Super Slings. If RGA ’s arrive 
and they do not have the freight arranged or agreed upon by Super Slings, then Super Slings can refuse 
the shipment or bill the freight back to the customer. 
3. All returns are subject to a minimum 30% restocking fee. 
4. All custom builds and custom purchases are Non-Returnable & Non Refundable. 
5. All products Super Slings classies as Discontinued or Non-Stocking are Non-Returnable & Non 
Refundable.
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Military VehiclesIdustrial EquipmentCommercial Trucks

Utility VehiclesLight Trucks & SUVs

Contents

Passenger Cars

SECTION 1 - LIGHT CARS, TRUCKS & UTILITY VEHICLES

SECTION 2 - COMMERCIAL & INDUSTRIAL CHAINS

AccessoriesReplacement HooksReplacement Chains

SECTION 3 - REPLACEMENT PARTS
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Phone
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