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Benchmark DAC2 & DAC3

Windows USB Driver Installation

Required for sample rates above 96 kHz
when using Windows operating systems prior to Windows 10.
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USB Driver Installation
Required for Windows operating systems prior to Windows 10 only!

Do not attempt to install this driver on Windows 10 or higher systems. These systems
support USB2.0 without the use of a driver.

Note: The DAC2/DACS3 driver is available for download at: BenchmarkMedia.com/drivers

Note: To provide full backward and forward compatibility, the DAC3 uses the DAC2 USB drivers.
This prevents the need to install two different sets of drivers. Please note that the DAC3 USB input
will be identified as "Benchmark DAC2" in your computer control panels. This is intentional.

Before you install the driver, make sure the USB cable is unplugged.

1. In the DAC2 Driver folder, double click "setup.exe.”

@Qv| .+ Computer » Ffemovable Disk (E:) » release - | ¢f| | Search release o
Organize = Open Mew folder = » [ @
A Favorites Mame : Date modified Type Size

Bl Desktop 4] custom 9/3/2012 6:11 PM Configuration sett... 1KB
& Downloads =f dac2 9/5/2012 6:11 PM Security Catalog 11 KB
il Recent Places & DAC2 9/5/2012 6:11 PM Setup Informatien TKB
|%| DAC2.sys 9/5/2012 6:11 PM System file 187 KB

- Libraries %] DACZ2_ x4 5ys 9/5/2012 6:11 PM Systern file 242 KB
@ Documents %] DAC2asio.dll 4/13/201211:04 AM  Application extens.., 164 KB
J‘i Music % DAC2asio_xb4.dll 4/13/201211:04 AM  Application extens... 204 KB
[&=] Pictures =4 dac2ks 9/5/2012 6:11 PM Secunity Catalog 11 KB
B videos | DAC2ks 9/5/2012 6:11 PM Setup Information TEB
%] DAC2ks.sys 9/5/2012 6:11 PM Systern file 43 KB

18 Computer %] DACZks_xbd.sys 9/5/2012 6:11 PM System file 53KB
&, Local Disk (C3) B} setup 9/5/20126:11 PM  Application 734 KB
== Removable Disk (E:) £ | setup ————— 9/5/2012 6:11 PM Configuration sett... 2EB
|%| tusbau Size: 733 KB 4/13/201211:03 AM  Application extens... 172 KB

€l Network T tusbau Date modified: 5/5/20126:11 PM | 4913/201211:04 AM  Application 260 KB
5l vendor 9/5/2012 6:11 PM Security Certificate 2KB

Date modified: 9/5/2012 6:11 PM
Size: 733 KB

Date created: 10/22/2012 2:09 PM

setup
=y Application
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2. A welcome screen will pop-up. Click “Next.”

Bleass fnlder |

Setup = 3

Welcome to the Benchmark DAC2
v1.56.0 Setup Wizard

Thig wizard will guide you through the installation of
Benchmark DAC2 v1,56.0,

Itis recommended that you dose all other applications

before starting Setup. This will make it possible to update
relevant system files without having to reboot your

computer.
‘ Click Next to continue,

[ Next > ]l Cancel |

3. When you see the following screen, turn on the DAC2, plug in the USB cable, and select the
USB input on the DAC2. By default, the DAC2 is shipped in USB Audio 1.0 mode. Do not
proceed to the next step until the USB Audio 2.0 mode has been enabled. You can enable
the USB Audio 2.0 mode using one of the following two methods:

e METHOD 1 - REMOTE CONTROL: Using your remote control, press and hold USB
button for 3 seconds (the 4X light should flash once). If the 2X light flashes instead
of the 4X light, repeat this step.

e METHOD 1 - FRONT PANEL: From the front panel, simultaneously press and hold
both INPUT buttons for three seconds (the 4X light should flash once). If the 2X
light flashes instead of the 4X light, repeat this step.
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5

Welcome to the Benchmark DAC2
v1.56.0 Setup Wizard

Setup requires that the device is plugged in, Please ﬂ
connect the device you want to install and make sure it

is turned on. If your device is currently connected,

please unplug and replug it.

e
© :

Next > I Cancel |
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4. You will now be prompted to select a location to install the driver. It will default to your
Program Files folder. If you wish to install it another location, you can change the location.
We suggest keeping it in the default location. Click “Install”.

%
Setup l T ﬂ

Choose Install Location
Choose the folder in which to install Benchmark DAC2 v 1.56.0, @
=

Setup wil install Benchmark DAC2 v1.56.0 in the following folder. To install in a different
folder, dick Browse and select another folder. Click Install to start the installation.

Destination Folder

:\Program Files\Benchmark'\Benchmark._Dac?|

Space required: 1.2MB
Space available: 425,168

’ < Back ” Install ][ Cancel ]

5. When the installation begins you will see the following screen. Please be patient while the
driver installs. Installation may require several minutes.

=
A SEtup — e

Installing
Please wait while Benchmark DAC2 v1.56.0 is being installed. @
—_

This may take some time to complete. Please wait ...
Lol J

Preparation.

Preparing installation.
This may take some time to complete. Please wait ...

< Back Mext = Cancel
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6. When the installation finishes a message at the top will say “Installation Complete.” Click
“Next” to continue.

Setup — o

Installation Complete
Setup was completed successfully, @
=
Copy to C:\Program Files\Benchmark\Benchmark_Dac2{TUSEAudioCpl. exe -

Execute: regevr32 fs "C:\Program Files\Benchmark\Benchmark_Dac2\DAC 2asio. dl”
Create shortcut: C:'\ProgramData\Microsoft\Windows\Start Menu'\Programs \Benchma. . .
Preinstalling device drivers.

This may take some time to complete, Please wait ...

m |

1

< Back Cancel

7. Click “Finish.” The Setup will close automatically. This completes the installation process.
You can now enjoy music over the USB Audio 2.0 connection at sample rates up to 192
kHz. DSD can also be played in DoP 1.1 format.

Setup — e .

Completing the Benchmark DAC2
v1.56.0 Setup Wizard

Click Finish to plete the installation.
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