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Education Experience

Think Research / Senior Product Designer

Think Research / UXUI Designer

Think Research / Digital Marketing Coordinator

First Reference / Graphic Design

Toronto, ON / Oct 2019 - Present

Toronto, ON / Apr 2016 - Oct 2019

Toronto, ON / Apr 2015 - Apr 2016

Toronto, ON / Aug 2009 - Apr 2015

Working on UX research and design for 3+ products, Progress Notes, Form 
Designer, and an app to integrate with the EPIC EMR, in the health care 
space. Achieved go-lives in Ireland and Canada with Progress Notes to 
assist hospital systems moving off of a paper-based clinical workflow, 
standardize clinical documentation, and increase patient safety. Working 
with cross collaborative teams to improve company processes across the 
floor, including market validation for new opportunities, proper 
documentation and hand-off between teams and integrated design and 
development process. Working within the UXUI team to identify pain points, 
explore possible solutions, and pitch solutions and required tools to 
executives. Working with Product Managers and Owners to develop 
accessibility strategies for new and existing products. Actively contributing 
to development projects, using Git workflow, CSS, HTML and Javascript.

Skills

Speaking

Tools

Brock University
Bachelor of Fine Arts, Apr 2001

UI Design
UX Research
Product Strategy
HTML & CSS
Javascript
Git
Accessibility for Design & Development

Blue Umbrella Design
UX research plans & moderator guides,
Jul 2020 - Guest Speaker

Think Research - Internal
Design & Dev Collaboration, Aug 2020

Think Research - Internal
Design Sprints, Jan 2019

Sketch
Abstract
Origami Studio
InVision
Maze
Whimsical
Optimal Workshop
CodePen
Framer
   Completed Framer tutorials 2019
   Framer Web tutorials 2020

George Brown College
New Media Design, Apr 2004

CNIB Certificate
Accessibility for Web and Print, July 2014

samantha.howes@gmail.com 416-333-6715

Additional experience and references upon request

Contributing to UXUI research and design on Order Sets and Virtual Care 
products within the health care space. Facilitated build of over 1000 best-
practice digital Order Sets, used globally, that reduce documentation errors, 
save lives, and reduce hospital spending. Collaborating with the UX team to 
improve team dynamics, and implement a stable UX design process for 
consistent workflow and output. Spearheaded style guide implementation 
for 2 products, using Sketch and Storybook technology. Migrated the UX 
team from an unmanaged file workflow to utilization of Abstract for design 
file management.

Developed a digital marketing strategy from the ground up for this growing 
company. Driving online traffic to the company website. Tracking 
conversion rates and making improvements to the website. Developing and 
managing digital marketing campaigns, including graphic design for web 
and print. Designing and building the initial company website using Adobe 
design tools and Wordpress CMS.  Overseeing the social media strategy for 
the company. Managing online brand and product campaigns to raise 
brand awareness. Planning and budgetary decision making for digital 
marketing. Evaluating customer research, market conditions and 
competitor data. Reviewing new technologies and keeping the company at 
the forefront of developments in digital marketing.

Graphic design for web and print marketing campaigns, conferences and 
mailouts. Wordpress website design and content management.


