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As a Gemologist, jewelry manufacturer and retail jeweler, |
recognized the need for a quality home cleaning system for fine
jewelry. Over the last 65 years, options for cleaning fine jewelry,

at home, have been limited to liquid in a jar, a spray on foam, or
devices that shake your jewelry. Sadly, many have resorted to
cleaning their precious jewelry with a toothbrush and toothpaste
and yet the one thing all these cleaners have in common is that they
all deliver poor results.

When | discovered Jewelry Hygiene® over five years ago, the idea of
cleaning jewelry took on a whole new meaning. Not only did our
jewelry need to look its best but our health and our family’s health
was now a major concern. Where there is dirt there is bacteria!
When you wear your jewelry day after day, month after month
without properly cleaning it, viruses and bacteria will grow into a
bio-film that builds up inside your rings, bracelets and chains.

When it came time to develop the GemSpa®, | enlisted Dean Kamen,
one of the world’s most prolific inventors! Together, we created a
home jewelry cleaning system that utilizes the cleaning elements
of the dishwasher to clean your fine jewelry, increasing its aesthetic
beauty, and eliminating bacteria.

One of the GemSpa'’s patented components are the surgical-

IMPORTANT FACT: If your jewelry has not been professionally
cleaned in several months, it may be necessary to run your
jewelry through the dishwasher two or three times in a row to
remove all the months of built-up dirt and bacteria.

grade stainless steel diffuser plates that were designed to convert
streams of water from the dishwasher into a soft spray we call the
“Spa Effect." This soft spray of water gently and effectively washes
your jewelry with professional results. With the addition of the Anti-
Bacterial Hydro-Gel, your jewelry is not only cleaned, but sanitized!

Two and a half years of research and development went into
designing the GemSpa® and | am proud that you have selected the
GemSpa as your new home jewelry cleaner. This manual will provide
you with instructions on how to properly use the GemSpa, and also
answer the most commonly asked questions.

In addition, | have included a toll free number (800) 321-4447 which
you can call Monday—Saturday 10:00 am to 5:00 pm EST to ask any
questions not addressed in this manual. The GemSpa® is warranteed
for 5 years, so please go online and register your GemSpa® today.

In addition to activating your warranty you will receive a FREE 1
Month Supply of Anti-Bacterial Hydro-Gel when you sign up for our
Automatic Hydro-Gel Refill Program.



For rings just place each ring between
the dividers, for hoop earrings simply
lock the clasp on the hoop and place
one earring in between each divider.
(See fig. 3A) For studs, remove the
earring back, place it through the hole

How to Use Your GemSpa®

Secure your jewelry safely by placing each item in its

designated area.

mﬁ&kﬁ“‘“ﬁ First, slide the locking mechanism to

A “ “ “1 : ' the left to unlock the cover and open
RR _.U,__«age‘_ﬁ it completely so that the top lies flat.
(See fig. 1) As the cover opens fully you

/ will notice that the two center arms lift

slightly to allow you to place rings and

and secure the earring from behind. For

best cleaning results, attach the stud
facing down. (See fig. 3B).

The bottom area is open to hold
bracelets, chains or any items too large
it fit on the arms. Use the two wide
posts as anchors to help keep items
separated. You can stack 3 or 4 items

in this area as shown. (See fig. 4) Once
loaded, rotate the cover back over the
base and slide the lock to the right until
you hear an audible click sound. This
will indicate the lock is secure.

earrings.

Each arm has the capacity to hold three
rings separated by the dividers located
on top of the arm. (See fig. 2A) This
allows room to hold up to 6 rings at the
same time. Hoop earrings may also be
placed in the dividers; you will also see
6 holes designated for stud earrings. Adding the Anti-Bacterial Hydro-Gel
(See fig. 2B) Take one of the single use packets provided with your GemSpa®, tear
open along the top of the packet exposing the funnel




shape imprinted in the foil. Next, gently
squeeze out a stream of Hydro-Gel into
and along the curved channel located
on the top of the GemSpa, (See fig.

5) As the dishwasher runs, hydro-

gel mixes with the water to remove
bacteria and viruses from your jewelry.

Our research has shown that bacteria loads reach a dangerous
level within as little as one week of daily wear. Therefore, we
recommend that you clean your jewelry in your GemSpa® once a
week.

Now place the GemSpa® in the top rack of your dishwasher, with
your dishes and set your dishwasher to the same setting you use
when you normally clean your dishes. Please Do Not select a lower
wash cycle this will only reduce the cleaning effect. Use the normal
wash cycle or higher for best results. The GemSpa works extremely
well with all dishwasher soaps. After the wash cycle is done and
your machine is completely finished, take out your GemSpa®, open
it by using the same procedure when inserting your jewelry, and
remove your sparkling clean and sanitize jewelry.

What Contaminates our Jewelry?

In order to understand the cleaning process of the GemSpa® it is
important to know what elements contribute to the contamination of
your jewelry. Most of us are aware that fine jewelry is constructed to
withstand the rigors of daily wear and tear. However, the brilliance of
diamonds and the color of gemstones is diminished quickly by the hand
creams, dried on soap residue, dead skin cells and everything else we
touch daily. Like a magnet, contaminants attach themselves to your fine
jewelry.

Before After

In just a few days, the brilliance and beauty of your jewelry can be reduced by 75%
and the bacteria levels can increase to limits far beyond a sanitary level.



After

Before After

Over longer periods of time, these substances form a bio-film
with deposits of dirt that are virtually impossible to remove with
standard home jewelry cleaners.

The jeweler, who utilizes an expensive professional jewelry
cleaning system, uses a combination of hot water (under pressure),
steam and a detergent to dissolve the oil, dirt and germs that are
trapped in your jewelry. The GemSpa® was invented to harness
these same elements in the dishwasher and with the bonus of our
Anti- Bacterial Hydro-Gel, to clean and sanitize your jewelry in your
home.




Commonly Asked Questions

1. Will the pressure, heat and dishwasher soap
harm my jewelry or loosen the gemstones?

No, fine jewelry is designed to withstand the abuse of everyday
wear. When the dishwasher water passes through our stainless steel
diffusers, the effect is similar to that of a shower.

2. Should | examine my jewelry closely before
placing it in the GemSpa®?

Yes! Look for broken prongs or loose stones that might need the
attention of your jeweler. In the unlikely event that a gemstone
does fall out of your jewelry, it will be kept secure within the
GemSpa.

3.Can I clean my dishes and use my regular
dishwasher soap when using the GemSpa®?

Absolutely Yes! Use any brand of dishwasher soap with the
GemSpa®; the soap will enhance the cleaning process in the same
way it does for your dishes. This also holds true for the use of rinse
aids as well.

4. Why use the Anti-Bacterial Hydro-Gel?

When | discovered Jewelry Hygiene® | was amazed at the heavy
bacteria loads found on nearly every item of jewelry, cleaning
jewelry requires more than just removing the dirt. Jewelry needs to
be sanitized to remove the bacteria and viruses lurking on it. Using
the Hydro-Gel eliminates germs and bacteria.

Our Anti-Bacterial Hydro-Gel is completely safe and has been in use
for over 40 years in the cosmetic products industry and has been
used safely on the face and around the eyes.

5.Can I clean all jewelry in the GemSpa®?

No. However, 90% of your fine jewelry can be used in the GemSpa®,
there are a few items that are sensitive to the heat and hot water.
Please consult the list located at the end of this manual. It will list
jewelry than can be cleaned in the GemSpa as well as those that
cannot. If you do not find your item on the recommended list,
please call the toll free number (800) 321-4447 or visit our website
for the latest updated list.



6. Will the cover open and my jewelry go down
the drain?

No! The SecureSure locking bar mechanism covers the entire front
of the GemSpa®. In addition, there is a snap lock located

in the middle of the bar, which snaps in place when the lock is
fully engaged.

7. Does washing your hands clean your jewelry?

Not Even Close. Medical studies and our own hospital research
show that washing your hands has little effect on bacteria levels on
your jewelry. The dirt and grime that builds up on jewelry cannot
be removed by either soap and water or hand sanitizing gels,
which is why Jewelry Hygiene® is such a concern. In fact, soaps

and creams that we use on our hands just build up over time,
making matters worse. It has been suggested that getting your
dirty jewelry wet simply creates a moist environment that actually
accelerates bacterial growth.

8. Does the dirt and germs from my jewelry end up
on my dishes?

No. Dishwashers do an excellent job of washing and rinsing your
dishes and glasses thoroughly and the same holds true for your
jewelry. In fact, when the GemSpa® Anti-Bacterial Hydro-Gel mixes
with the cleaning soap in your dishwasher, all of the dirt and germs
are removed completely. We have tested the bacteria loads on
jewelry and dishes after washing and the results always show that
all items are sanitized.

Five Year Limited Warranty

The GemSpa® is under warranty for a full five years from date
of purchase with registration within 60 days of purchase,
guaranteeing quality craftsmanship and operation.
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Once at the website, click the Registration/Hydro-gel Refill Program
link. You will be required to provide your contact info in the fields
provided. If the product becomes defective within the warranty
period, the company will gladly repair or replace it within two
weeks of the determination of the defect by the manufacturer.

This warranty does not cover damage to the product resulting
from misuse, accidents or alterations to the product, nor does the



warranty cover the loss or misplacement of the individual components
of the product.

The remedies available under this warranty are specifically limited to
the repair or replacement of the product. Should services become
necessary, return the product postage paid, along with proof of
purchase and description of the claimed defect to:

Bright Innovations Inc.
Customer Success
1650 Elm Street
Manchester, NH 03101
Phone: 1-800-321-4447




What CAN be cleaned by the GemSpa®

Almandine Garnet Citrine Grossular Garnet Rhodium Plated Silver Spinel
Amethyst Cubic Zirconium lolite Rhodochrosite Tanzanite
Ametrine Diamond Kunzite Rhodolite Topaz
Andalusite Garnet Morganite Rose Quartz Tourmaline
Aquamarine Garnets Onyx Rubellite Tourmaline Tsavorite Garnet
Chrome Diopside Golden Beryl Peridot Ruby Zircon
Chrysoprase Green Tanzanite Precious Topaz Sapphire

Note: Itis best to lay Ultra-thin pendant chains over the ring bars during cleaning.

What CANNOT be cleaned by the GemSpa®

Amber Coral Emeralds Jade Stabilized Gemstones
Apatite Costume Jewelry Epoxy Mounted Gemstones Lapis Turquoise
Assembled Gemstones Cultured Pearls Fire Opal Larimar Watches

Composite Gemstones Dyed Gemstones Glass-Filled Gemstones Opal

*Note: Please research proper care and cleaning techniques for any exotic gemstones not mentioned on this card.

Metals that CAN be cleaned by the GemSpa®

Fine Gold Titanium Gold Plated Silver Questions? Call 800.321.4447
Platinum Carbide Gold-Filled Jewelry www.mygemspa.com
Sterling Silver* Rhodium Plated Silver

*Note: Sterling Silver can be cleaned and the bacteria removed in the GemSpa®. However, you will still need to purchase a separate tarnish remover. Beware some liquid
tarnish removes can be harmful to your silver jewelry. Review them carefully.
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