BULLDOG GEAR

RETURNS FORM

IF YOU ARE NOT ENTIRELY SATISFIED WITH
YOUR PRODUCT THEN PLEASE:

1). FILL OUT THE FORM BELOW
2). REMOVE RETURNS LABEL AT THE BOTTOM OF THE PAGE
3). ENCLOSE FORM IN PACKAGE AND STICK LABEL TO EXTERIOR OF PACKAGE

CUSTOMER NAME:

CUSTOMER ADDRESS + POSTCODE:

CUSTOMER TELEPHONE:

CUSTOMER REFERENCE NUMBER /INVOICE NUMBER:

ITEMS TO BE RETURNED:

REASON FOR RETURN: NO LONGER REQUIRED & DAMAGED (FAULTY) B WRONG PRODUCT ORDERED &
OTHER:

'WE WANT YOU TO BE HAPPY WITH EVERYTHING YOU PURCHASE FROM BULLDOG GEAR. « IF YOU BUY GOODS UNDER A DISTANCE CONTRACT (INCLUDING, FOR EXAMPLE, BY PHONE OR ONLINE BUT

SHOULD YOU WISH TO RETURN AN ITEM WE ARE HAPPY TO REFUND YOUR ITEMS WITHIN 28 DAYS OF RECEIPT AND EXCLUDING AND GOODS BOUGHT IN STORE) FOR CERTAIN TYPES OF GOODS YOU HAVE THE RIGHT TO CANCEL

ASK THAT: YOUR CONTRACT DURING A CANCELLATION PERIOD, BEGINNING FROM THE DATE OF ORDER AND ENDING

* ITEMS ARE UNDAMAGED AND UNUSED FOURTEEN (14) DAYS AFTER THE DAY ON WHICH YOU OR YOUR NOMINEE RECEIVES THE GOODS. IF YOU BUY

* ALLITEMS ARE IN A RE-SALEABLE CONDITION, INCLUDING ORIGINAL PACKAGING AND TAGS MULTIPLE GOODS AS PART OF ONE ORDER WHICH ARE DELIVERED TO YOU ON DIFFERENT DAYS, YOUR

* A PROOF OF PURCHASE IS PROVIDED CANCELLATION PERIOD WILL END FOURTEEN (14) DAYS AFTER THE DAY ON WHICH YOU OR YOUR NOMINEE

RECEIVE THE LAST ITEM OF YOUR ORDER.

PLEASE NOTE, YOUR RIGHT TO CANCEL DOES NOT APPLY TO CERTAIN TYPES OF GOODS, INCLUDING PRODUCTS
THAT CANNOT BE RETURNED FOR HEALTH AND HYGIENE REASONS, AS FURTHER OUTLINED IN THE "WHAT CAN
YOU RETURN' SECTION

FOR INTERNATIONAL ORDERS WE WILL NOT REFUND THE COST OF RETURNING GOODS UNLESS

* DAMAGED/FAULTY.

FOR HEALTH AND HYGIENE REASONS WE CANNOT ACCEPT RETURNS ON OPENED /USED FOOD, DRINK, UNDERWEAR,
AND SWIMWEAR. DETAILED TERMS AND CONDITIONS CAN BE FOUND AT WWW.BULLDOGGEAR.COM. OUR POLICY
DOES NOT AFFECT YOUR STATUTORY RIGHTS RELATING TO FAULTY OR MISS-DESCRIBED GOODS.

PLEASE NOTE: ITEMS ORDERED MAY ARRIVE AS SEPARATE PARCELS DUE TO PRODUCTS BEING DISPATCHED FROM
DIFFERENT WAREHOUSES AND COURIERS.

IF YOU WISH TO EXCHANGE YOUR ITEM, PLEASE RETURN YOUR ITEM AND YOU WILL BE CREDITED MINUS SHIPPING -
YOU CAN THEN RE-ORDER ONLINE.

EMAIL: CUSTOMER SERVICE@BULLDOGGEAR.COM  TEL: (08432) 899295. PLEASE REFER TO WWW.BULLDOGGEAR.COM/PAGES/RETURNS FOR FULL TERMS AND CONDITIONS OF RETURNS POLICIES.
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