
MONSTER AII-IN-ONE 36" INDOOR OUTDOOR ATMOS SOUNDBAR



Thank you for purchasing the MNSBA36G Soundbar. Please read this user manual carefully and keep for future reference. 

Warning

Caution:

To reduce the risk of electric shock, do not dismantle the product and do not expose the apparatus
to rain or moisture. No user-serviceable parts inside.
Refer servicing to qualified personnel only

The lightning flash within an equilateral triangle is intended to alert you to the presence
of uninsulated dangerous voltage within the product’s enclosure that may be of
sufficient magnitude to constitute an electric shock to a person or persons.

Important! This symbol alerts you to read and observe important warnings and
instructions on the unit or in this manual.

Notice:
This appliance is not intended for use by persons (including children) with reduced physical sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given

supervision or instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

1. To prevent possible hearing damage, do not listen at high volume levels for long 

    time periods or a sudden high volume level.

2. Never use the device unsupervised! Switch off the device whenever you are not using it, even if

not using it only for a short while.

3. The appliance is not intended to be operated by means of an external timer or separate remote

control system.

4. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or

similarly qualified persons in order to avoid a hazard.

5. Before operating this system, check the voltage of this system to see if it is identical to the

voltage of your local power supply.

6. The unit should not be impeded by covering the ventilation opening with items such as

newspaper, table-cloths, curtains etc. Make sure that there are at least 20 cm of space above and at

least 5 cm of space on each side of the unit.

Important Safety Instruction
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7. The apparatus must not be exposed to dripping or splashing liquid, no objects filled with liquids such 

as vases, should be placed on the apparatus.

8. To prevent fire or shock hazard, do not expose this equipment to direct heat, rain, moisture

or dust.

9. Do not position this unit near any water sources e.g. taps, bathtubs, washing machines or

swimming pools. Ensure that you place the unit on a dry, stable surface.

10. Do not place this unit close to a strong magnetic field.

11. Do not place the unit on a amplifier or receiver.

12. Do not place this unit in a damp area as the moisture will affect the life of electric components.

13. Do not attempt to clean the unit with chemical solvents as this might damage the finish. Wipe

with a clean, dry or slightly damp cloth.

14. When removing the power plug from the wall outlet, always pull directly on the plug, never pull

on the cord.

15. Depending on the electromagnetic waves used by a television broadcast, if a TV is turned on

near this unit while it is also on, lines might appear on the LED TV. Neither this unit nor the TV is

malfunctioning. If you see such lines, keep this unit well away from the TV set.

16. The mains plug is used to disconnect the device, the disconnected device should remain

readily operable.

Important Safety Instructions

1. Read these instructions. Keep these instructions. Follow all instructions. Heed all warnings.

2. Do not use this apparatus near water.

3. Clean only with dry cloth.

4. Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

5. Do not install near any heat sources such as radiators, heaters, stoves, or other apparatus

(including amplifiers) that produce heat.

6. Protect the power cord from being walked on or pinched particularly at plugs, convenience

receptacles or at the point where they exit from the apparatus.

7. Only use attachments/accessories specified by the manufacturer.

8. Unplug this apparatus during lightning storms or when unused for long periods of time.

9. Refer all servicing to qualified service personal. Servicing is required when the apparatus has

been damage in any way, for example, when the power-supply cord or plug is damaged, liquid has

been spilled or objects have fallen into the apparatus, the apparatus has been exposed to rain or

moisture, does not operate normally, or has been dropped.

10. The AC plug is used to disconnect the device, the disconnected device should remain readily

operable. In order to disconnect the apparatus from the AC power completely, the AC plug must be

removed from the AC outlet completely.
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Preparation for Use
Unpacking and Set Up

Protect Your Furniture
This model is equipped with non-skid rubber 'feet' to prevent the product from moving when you

operate the controls. These 'feet' are made from non-migrating rubber material specially formulated

to avoid leaving any marks or stains on your furniture. However certain types of oil based furniture

polishes, wood preservatives, or cleaning sprays may cause the rubber 'feet' to soften, and leave

marks or a rubber residue on the furniture. To prevent any damage to your furniture we strongly

recommend that you purchase small self-adhesive felt pads, available at hardware stores and home

improvement center everywhere, and apply these pads to the bottom of the rubber 'feet' before you

place the unit.

Important Notes:
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• Safety and operating instruction manual should be retained for future reference.

• The apparatus should not be exposed to dripping, splashing or placed in a humid atmosphere such as a 

bathroom.

• Do not install the product in the following areas:

• Places exposed to direct sunlight or close to radiators.

• On top of other stereo equipment that radiate too much heat -Blocking ventilation or in a dusty area.

• Areas where there is constant vibration.

• Humid or moist places.

• Do not place near candles or other flames.

• Operate the product only as instructed in this manual.

• Before turning on the power for the first time, make sure the soundbar is plugged to power outlet.

• For safety reasons, do not remove any covers or attempt to gain access to the inside of the product. Refer 

any servicing to qualified personnel.

• Do not attempt to remove any screws, or open the casing of the unit; there are no user serviceable parts 

inside. Refer all servicing to qualified service personnel.

• Remove the soundbar from the carton and remove all packing material from the soundbar. Save the 

packing material, if possible, in case the soundbar ever needs to be serviced or transported.

• The original carton and packing material is the only safe way to pack your soundbar to protect it from 

damage in transit.

• Remove any descriptive labels or stickers on the front or top of the cabinet. Do not remove any labels 

or stickers from the back or bottom of the cabinet.

• Place your soundbar on a level surface such as a table, desk or shelf, convenient to an AC outlet, out 

of direct sunlight, and away from sources of excess heat, dirt, dust, moisture, humidity, or



This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.
Note: The Grantee is not responsible for any changes or modifications not expressly approved
by the party responsible for compliance. such modifications could void the user's authority to
operate the equipment.  
The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must be at least 20 cm
between the radiator and your body, and fully supported by the operating and installation
configurations of the transmitter and its antenna(s).
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FCC Warning

The soundbar provides the robust durability by IPX4 so that it can be used in outdoor environment 
(When installed and used as per the instructions in this User Manual).

The remote control of this product provides durability by IPX4.

Despite the IPX4 ratings, your soundbar and remote control is not impervious to water damage in any 
situation. To help prevent damage to your products, avoid the products being subjected to:
 • Water projected by a source greater than 6.3 mm against enclosure from any direction or 
   submersion in water. 
• Water projected at greater than 30 kPs (4.4 psi) with a water volume greater than 12.5 litres /minute 
  for more than 3 minutes and extreme weather conditions.

Water Resistant IPX4



Product Diagram
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1: Press the RESET button for 5 seconds to restore the unit to factory settings, including: 

    Volume is 10, treble and bass 0, the first time is default by Bluetooth MODE, EQ is default by music, 
    MODE is default by indoor, and RGB light is default by mode 2 “Breath Mode”. 

2: USB with audio MP3 palyback function. 

3: The display and RGB light will be turned off with no operation for 15 seconds, but in GAME mode, 
    only display is tuned off, RGB light is still on. The display and RGB light will wake up again with 
    pressing any button on bar or remote control.                                                 

4:The first time soundbar is turned on by default Bluetooth mode, the next time turned on, 
   remember the current mode state set by the remote control or soundbar button.

5: The default volume is 10, and the iPhone simultaneously dominates the volume synchronization.     
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REMOTE CONTROL 
1.     : Press the power button to turn on and turn off the unit.

2. PAIR: Press the "PAIR" button more than 2 seconds to connect or 
   disconnect to the pairing device.

3.     : Light Mode L1-L2-L3-…L10, default in Breath mode L2, 
    long press 2S to enter into monochromatic mode L11, L12….L17.

4.MODE: Short press “MODE” button to switch MODE, 
   scrolling display: INDOOR/OUTDOOR, default in INDOOR mode.

5. EQ: Short press “EQ” button to switch EQ MODE, scrolling 
   display: MUSIC→MOVIE→NEWS ,default in Music mode

6. BASS+: Bass up, -5,-4,-3,-2,-1,0,1,2,3,4,5,default 0

7.        : Short press Play/Pause key once to pause current music
    playback (under BT/USB mode). 
   Short press Play/Pause key once to resume music playback. 
   (Under BT/USB mode) 
   Long press 5 seconds Reset key to restore the factory default setting.

8.     : Short press PREV button skip to backward music (under BT/USB mode).

9. BASS-: Bass down, -5,-4,-3,-2,-1,0,1,2,3,4,5,default 0

10.INPUT: Short press “Input” button to switch between 
     BT/USB/AUX /eARC/Optical.

11.     : Mute the music,the display will flash.

12.     : BRIGHTNESS LEVEL 100%-75%-50%-25%,OFF

13.GAME: When pressing the “GAME “ button, the soundbar scrolling 
     display show "GAMING", default in Dance mode L9; Whenever user 
     change the different light mode, the soundbar will remember the light 
     mode from last set. 
14.     : Press the volume+ button to increase the volume,volume 
      level :0-32 , 0=Mute ,default 10.
15.TREB+: Treble up, -5,-4,-3,-2,-1,0,1,2,3,4,5,default 0 
16.    : Short press NEXT button skip to forward music (under BT/USB mode).

17.TREB-: Treble down, -5,-4,-3,-2,-1,0,1,2,3,4,5,default 0 
18.     :  Press the volume- button to discrease the volume,volume 
      level :0-32 , 0=Mute ,default 10.

INPUT

PAIR

MODE
GAMEEQ

BASS TREB

BASS TREB

RESET

RESET

Note:



Place on a flat Surface
Place the soundbar horizontally on a flat surface such as a TV unit or shelves and align it centrally

with the TV screen. Allow some space between the speaker and the wall. Don’t place inside a

cabinet or an a walled shelf. Follow this guidance for best sound output and good airflow around the

soundbar.

Mount on the wall
WARNING:                     If you don’t feel confident to correctly and securely wall-mount the soundbar, Seek the

assistance of an experienced person of professional.

Install the speaker on a vertical, fast, reinforced area of wall. For plaster walls, it is recommended to

screw into wall studs for greater security. For optimum performance, allow at least 25mm/1’’distance

between the soundbar and the TV.

Positioning the Soundbar
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25mm / 1”

25mm / 1”
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Follow below steps to mount the soundbar on the wall

1. Make 2 holes on the wall with distance same as the wall bracket on the soundbar.

2. Put the plastic anchors onto the wall and secure the screws to the plastic clip, do not tighten

the screws all the way make sure leave some space. 

3. Attached the 2 EVA pads onto the wall mount backet. This will make sure that there is enough

room between the wall and the soundbar outlet, minimum 15mm.

4. Once the screws securely fastened, hang the soundbar over by inserting the screws onto the

wall mount bracket.



5. Plug the power adapter of soundbar into a wall outlet, it will automatically enter standby mode.

6. Short-press the “POWER” button on soundbar or on remote controller to turn on the soundbar

7. To turn off, press and hold the “POWER” button for 2 seconds, then unplug from wall outlet.

Setting the soundbar

Powering On/Off

OPERATE INSTRUCTIONS

1. Plug in the power adapter and the display will light up (Standby mode)
2. Switch on the soundbar by pressing “POWER” button on soundbar or on remote controller.
    After switching on, the default input mode will appear on display.
3. Input modes can be changed by pressing the “INPUT” button on soundbar or on remote controller.
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The port of HDMI IN(eARC) are support Video & Audio
Audio: maximum supported audio content is Dolby Atmos, Dolby Digital, Dolby Digital Plus, 
          Dolby TrueHD, Dolby Surround.
HDMI: HDMI version 2.1

The screen will be turned off for around 15 seconds without any operation, when pressing 
the power buttons on the soundbar or on remote control or the using phone's volume 
increase or decrease, the display will be waken up again.

4. Below are input mode names appearing in the soundbar display:
          -Bluetooth Pairing mode,         -AUX mode,           -Optical mode,        – HDMI ARC mode,

       – HDMI eARC mode,        -USB mode,
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X1

MODE L3: Colorful running mode/Red/Green/Blue/White/Yellow/Purple/Pink/Orange, Colorful running 
mode auto-loop,APP named SPWIRL

MODE L4:  Dual-colored wave mode/Red/Green 2 colors in wave state scrolling from right to left 
auto-loop, APP named Wave.

X2

X3

X4

MODE L5: Ripple wave mode/Red/Green/Blue/White/Yellow/Purple/Pink/Orange, 7 colors from 
the center to the two sides of the ripples auto-loop, APP named Mood.

X5

MODE L7: Colorful ripple mode /Red/Green/Blue/White/Yellow/Purple/Pink/Orange, 
7 colors are covered in a monochrome state from the center to the two sides of the 
ripples auto-loop, APP named Spark.

X7

MODE L6: Colorful flow mode/Red/Green/Blue/White/Yellow/Purple/Pink/Orange, 
7 colors scrolling from right to left auto-loop, APP named Rainbow.

X6

MODE L11: Monochrome red steady on, 
APP named Red.

MODE L12: Monochrome green steady on,
 APP named Green.

X11 X12

MODE L13: Monochrome blue steady on, 
APP named Blue.

MODE L14: Monochrome purple steady on, 
APP named Purple.

X13 X14

MODE L8: Colorful flow wave mode /Red/Green/Blue/White/Yellow/Purple/Pink/Orange, 
7 colors in a monochromatic coverage of the state rolling around the auto- loop, APP named Flash.

X8

MODE L9: Spectrum light effect, middle fluctuation mode /Red/Green/Blue/White/Yellow/Purple/Pink
/Orange, 7 colors from the middle to the left and right ends of the spectrum fluctuation automatically 
cycle play, APP named Dance.

X9

MODE L10: Spectrum light effect, fluctuation at both ends mode /Red/Green/Blue/White/Yellow/Purple
/Pink/Orange, 7 colors from the left and right ends to the middle with the spectrum fluctuation 
automatically cycle play, APP named Static.

X10

MODE L1: Constant lighting/Constant red on/Constant green on/Constant blue on/Constant white on/
Constant yellow on/Constant purple on/Constant pink on/Constant orange on, 7 colors auto-loop 
( each color for 2 secs), APP named SPIN

MODE L2: Breathing light mode/Red breathing light/Green breathing light/Blue breathing light/White 
breathing light/Yellow breathing light/Purple breathing light/Pink breathing light/Orange breathing light, 
colors breathing mode auto-loop, APP named Breath

INPUT

PAIR

MODE
GAMEEQ

BASS TREB

BASS TREB

RESET



Playing Audio via BT Connection
1 Turn on the soundbar and then short-press the “INPUT” button on soundbar or remote controller to switch it to 
   BT mode and LED display on the soundbar will flicker in the Bluetooth pairing mode.

2. Activate the pairing function on your phone or other compatible device and select 
    “MONSTER SBA36G” by BT connection.

3. When successfully paired, you will hear a tone and LED display will turn on “    ”and stop flickering. Then music 
    that you selected can be played on the soundbar.

4. The remote controller includes BT mode playback controls.

.

Notes:

• If your pairing device switched off or manual disconnected, the soundbar will automatically enter pairing mode.

• If the connected device is switched off or manually disconnected, the soundbar will automatically enter pairing mode. 

Successfully connected device will be re-established once you re-enter wireless connection range. 

To connect to other devices, repeat the above pairing steps.
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Audio input(Aux)Connection

Note: For some computers, you may need to access the audio control panel to manually set the soundbar as 
shown steps on above.

1. Firstly connect the soundbar to your PC, laptop, smart-phone, TV, or other audio devices by using an AUX cable 
provided. Make sure that these devices have both AUX IN and AUX OUT terminals.
2. Then press the INPUT button on remote control or soundbar to switch the soundbar to Aux mode, 
once the soundbar is connected in Aux mode, the screen will display "          ” . And the music on your connected 
device will play. Playback can only be controlled on your connected device.

MODE L15: Monochrome amber steady on,
 APP named Amber.

MODE L16: Monochrome light blue steady 
on, APP named Light Blue.

X15 X16

MODE L17: Monochrome white steady on, 
APP named White.

X17

Long press 2S “LIGHT” mode on the remote control, quickly enter monochrome 

mode and select L11, L12.... L17.

Note:
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Optical Mode
-Remove the cap of optical cable (keep the cap for the future use); check the direction of the plug. Connect the soundbar 

 and TV with the optical cable.

-Use this mode to play music from a TV with optical digital output on the soundbar. In TV sound settings, select the soundbar 

 optical connection (output for audio). When the optical cable is connected, the TV audio output is set to Dolby or Auto mode.

-The TV must have an optical digital output. Use the optical cable to make the connection as follows:

1. Connect the optical cable to the optical digital output of your TV.

2. Connect the optical cable to the optical digital input of your soundbar.

3. Switch on the TV set and the soundbar. Set the connected TV to “Dolby or Auto mode”. 

4. Start playing on the TV.

5. Press “INPUT” button on the remote control or on the soundbar to select            - OPTICAL mode.

6. Use the volume buttons to adjust the volume to your requirements.

7. You can also change the audio settings by using the relevant buttons on the remote control.

1. When connecting a device such as a TV/Set-top box/ DVD/ game console with optical cable, set the audio output 

mode of the device to Dolby or Auto mode (digital optical output).

2. Do not bend the optical cable, otherwise the cable inside will be damaged.

Some 4K HDR TVs require the HDMI input or picture settings to be set for HDR content reception. For further 

setup details on HDR display, please refer to the instruction manual of your TV.

Connect to HDMI IN eARC Socket

Your Soundbar supports HDMI with enhanced Audio Return Channel(e-ARC). If your TV is HDMI e-ARC

compliant, you can hear the TV audio through your soundbar by using a single HDMI cable.

1. Use a High Speed HDMI cable, connect HDMI IN eARC on the soundbar to HDMI (e-ARC) connector 

     on your TV.  

2. Then short-press      button on the soundbar or INPUT button on the remote controller to switch to 

    HDMI IN eARC mode. After successfully connected, the LED display will show           . (If TV support HDMI ARC, 

    LED display will show ARC)

3. Press the VOL +/– buttons to adjust the volume to your desired level.

Option 1: e-ARC (enhanced Audio Return Channel)

•  Your TV must support the HDMI-CEC and e-ARC function. HDMI-CEC and e-ARC must be set to be on.
•  The setting method of HDMI-CEC and e-ARC may differ depending on the TV. For details about e-ARC 
    function, please refer to your TV owner’s manual.
•  Only HDMI 1.4 compatible cables can support the e-ARC function.
•  The enhance Audio Return Channel function enables an HDMI compatible TV to send the audio stream to 
    HDMI OUT of the unit.

Note:

HDMI eARC Mode

Playing Audio via USB Port
The soundbar automatically switches to USB input mode with the LED display             when a USB flash drive is 

inserted (this mode isn't selectable on the soundbar or remote control unless a USB flash drive is connected).

1. Ensure that your USB flash drive contains MP3 audio files (other file types not supported)

2. Connect the USB flash drive to the USB port on the soundbar (or your own USB extension cable

connected to the USB port); music will automatically play

3. The remote control includes USB input mode playback controls
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Another input source is selected.

The mute function is activated.

The volume of soundbar or TV/other device 
is adjusted too low.

The power cable of the unit is not 
connected properly.

Input jacks on a playback device are connected.
There is no sound 
output from soundbar.

Signals that the soundbar cannot playback 
when being input. 

The sound is echoed. TV volume is not muted. If you play audio from TV through the soundbar, 
make sure that the TV is muted.

The volume decreases
when the unit is turned
on.

The automatic volume adjustment function is 
activated. To prevent excessive loudness, the 
unit automatically controlls its volume within 
a certain level when the unit is turned on.

Turn up the volume as required.

A device cannot 
connect the soundbar 
or the unit cannot 
be connected to a 
Bluetooth device.

Bluetooth function of the device is not activated, 
not paired or connected correctly.

A device emitting electromagnetic waves 
(such as a microwave oven, a wireless 
device and so on) may be placed nearby.

Do not use this unit near devices that emit 
electromagnetic waves.

Restart the soundbar and try pairing again. You have 
not enabled the Bluetooth function of the device; see 
the user manual of the device on how to enable the 
function and correctly connected the device. The sound 
bar is already connected with another Bluetooth device. 
Disconnect the connected device, and then try again.

The unit is out of the operating range. Use the remote control within the operating range. 

The batteries are weak. Replace with new batteries.

The remote control sensor of the soundbar 
is exposed to direct sunlight or strong lighting.

Adjust the lighting angle or reposition the soundbar. 
Make sure our product cannot be used in sunlight.

The unit cannot be 
operated by using 
the remote control.

The TV cannot be 
operated by using the 
TV’s remote control.

The unit is blocking the TV’s remote 
control sensor.

Position the unit so that it does not obstruct the TV’s 
remote control sensor.

When soundbar and TV or other devices are 
connected by an audio cable through TV HDMI ARC
or HDMI eARC port output, Select the correct audio
input and output. Make sure the digital audio output
setting on the playback device to PCM format. Since
the output format of our soundbar is PCM, if it is 
used, the decoding format of TV or other devices 
will be adjusted to PCM state.

Make sure that the power cable of the unit is 
connected to an AC wall outlet securely.

Connect the input jack on the soundbar and 
the output jack on the playback device.

Select an appropriate input source.

Cancel the mute function.

Increase the volume level on soundbar or 
by remote control or on TV.

PROBLEM/TROUBLE POSSIBLE CAUSE SOLUTION

Noise is heard. The soundbar is too close to another 
digital or high-frequency device. Move those devices away from the soundbar.

Bluetooth is not selected as the input source. Select Bluetooth as the input source.

The unit is connected to a different Bluetooth 
device.

The unit is too far away from the Bluetooth device.

Un-pair the Bluetooth device that is currently connected 
and pair with the desired Bluetooth device.

Move the Bluetooth device closer to this unit.

The Bluetooth device that you are using 
may not support the protocol.

Use a Bluetooth device that supports the protocol.

The connection profile registered in the 
Bluetooth device may not be functioning 
correctly for some reason.

Delete the connection profile in the Bluetooth 
device and then connect the Bluetooth device to 
this unit.
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PROBLEM/TROUBLE POSSIBLE CAUSE SOLUTION

Sound quality of audio 
play from a connected 
Bluetooth device is 
poor and connection 
is not stable.

The Bluetooth reception is poor.
Move the device closer to the soundbar, 
or remove any obstacle between the device and 
the soundbar.

The volume on the Bluetooth device may 
be too low.

Raise the volume on the Bluetooth device.

Bluetooth is not selected as the input source. Select the Bluetooth as the input source.

Playback on the device has not been performed. Perform playback on the device.

The sound output on the Bluetooth 
device may not be set to this unit.

Select this unit as the output device on 
the Bluetooth device.

The connection to the Bluetooth device 
was cut off.

Connect with the Bluetooth device one more time.

Move the Bluetooth device near this unit.
The unit may be too far away from the 
Bluetooth device.

Do not use this unit near device that emit 
electromagnetic waves.

1. Make sure that the user connected TV and 
sound bar by a 19-core HDMI cable.
2. The sound bar and TV are connected through 
TV HDMI eARC or HDMI ARC  port output; 
make sure that the TV is. HDMI eARC or HDMI 
ARC  compliant. 3. Set the TV to HDMI ARC (CEC). 
Set the audio output mode of TV to PCM format. 
(Or refer to your TV user manual)

A device emitting electromagnetic waves 
(such as a microwave oven, a wireless 
device and so on) may be placed nearby.

Incorrect HDMI cable is used causing no 
signal to be sent to soundbar.
Incorrect input mode is selected.

No sound can be heard 
or sound breaks 
(Bluetooth mode)

There is no sound from 
soundbar -
HDMI IN(eARC) Mode

1.Replace the OPTICAL cable with a new one
to connect. 
2. Set your TV audio output to PCM format.
(Pls refer to your TV user manual)

OPTICAL cable might be damaged and no 
signal is received by the soundbar due to 
a failed connection and incorrect operation 
mode selected.

There is no sound from 
soundbar 
(OPTICAL Mode)

Make sure that USB flash drive contains MP3 files 
because other file types are not supported.
Switch the input mode once again, then 
playback again.

USB file type is not support & Soundbar 
doesn’t switch to USB input mode 
automatically when USB is inserted.  

There is no sound from 
soundbar (USB mode)
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Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio, Dolby Vision, Dolby Atmos and 
the double -D symbol are trademarks of Dolby Laboratories.

Dolby Atmos® transports you from the ordinary into the extraordinary with breathtaking, moving audio 
that fills your room and flows above and around you.
Dolby Atmos gives you amazing experience you have never heard before by overhead sound, and 
all the richness, clarity, and power of Dolby sound.

What is DOLBY ATMOS®?

DOLBY ATMOS is only available in HDMI (e-ARC) mode. For the details of the connection, 
please refer to “HDMI Connection”.
1. To use Dolby Atmos® in HDMI (e-ARC) mode, your TV has to support Dolby Atmos®. 
2. Make sure that “No Encoding” is selected for bitstream in the digital audio output of the connected 
    external device (e.g. Blu-ray DVD player, TV etc.).
3. While entering Dolby Atmos / Dolby Digital Plus format, the soundbar will show DOLBY ATMOS / 
    DOLBY SURROUND.

Using DOLBY ATMOS®:

   •  The full Dolby Atmos experience is only available when the Soundbar is connected to the source via a 
       HDMI 2.0 cable.
   •  The Soundbar will still function when connected via other methods (such as a Digital Optical cable) but 
       these are unable to support all of the Dolby features. Given this, our recommendation is to connect via 
       HDMI, in order to ensure full Dolby support.

Note:



16

INPUT

PAIR

MODE
GAMEEQ

BASS TREB

BASS TREB

RESET

Source

Package Contents

Soundbar X 1 Remote Control X 1

Adapter 1.5m *1 User Manual X 1 Remote control batteryWall Mounting 
Bracket Sets X 1 

HDMI Cable 1m *1

QSG *1
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ALL DISPUTES ARISING IN ANY WAY FROM THIS LIMITED WARRANTY OR THE SALE, CONDI-
TION OR PERFORMANCE OF THE PRODUCT SHALL BE RESOLVED EXCLUSIVELY THROUGH 
FINAL AND BINDING ARBITRATION, AND NOT BY A COURT OR JURY.

Any such dispute shall not be combined or consolidated with a dispute involving any other 
person’s or entity’s Product or claim, and specifically, without limitation of the foregoing, shall not 
under any circumstances proceed as part of a class action. 

The arbitration shall be conducted before a single arbitrator, whose award may not exceed, in form 
or amount, the relief allowed by the applicable law. The arbitration shall be conducted by the 
American Arbitration Association (AAA) pursuant to its Consumer Arbitration Rules (AAA Rules). 
The Federal Arbitration Act governs this provision. The arbitrator shall decide all issues of 
interpretation and application of this arbitration provision and the Limited Warranty.  

For any arbitration in which your total damage claims, exclusive of attorney fees and expert 
witness fees, are $5,000.00 or less ("Small Claim"), the arbitrator may, if you prevail, award your 
reasonable attorney fees, expert witness fees and costs as part of any award, but may not grant its 
attorney fees, expert witness fees or costs unless it is determined that the claim was brought in 
bad faith. In a Small Claim case, you shall be required to pay no more than half of the total 
administrative, facility and arbitrator fees, or $50.00 of such fees, whichever is less, and Russell 
Distribution Company, LLC shall pay the remainder of such fees. Administrative, facility and 
arbitrator fees for arbitrations in which your total damage claims, exclusive of attorney fees and 
expert witness fees, exceed $5,000.00 ("Large Claim") shall be determined according to AAA 
Rules. In a Large Claim case, the arbitrator may grant to the prevailing party, or apportion among 
the parties, reasonable attorney fees, expert witness fees and costs. Judgment may be entered on 
the arbitrator's award in any court of competent jurisdiction. 

This arbitration provision also applies to claims by you, the purchaser of the Product, and all those 
in privity with you, including your family members, beneficiaries and assigns, against Russell 
Distribution Company, LLC’s parent(s), subsidiaries and a�liates, any person or entity that 
licensed, supplied, sold or distributed the Product, and each of their o�cers, employees, represen-
tatives,
licensors/licensees, agents, beneficiaries, predecessors in interest, successors, and/or assigns.

You may opt out of this dispute resolution procedure by providing notice to Russell Distribution 
Company, LLC no later than 30 calendar days from the date of the first consumer purchaser’s 
purchase of the Product. To opt out, you must send notice by e-mail to Russell Distribution 
Company, LLC at support@mymonsteraudio.com, with the subject line: “Arbitration Opt Out.” You 
must include in the opt out e-mail (a) your name and address; (b) the date on which the Product 
was purchased; (c) the Product model name or model number; and (d) the IMEI or MEID or Serial 
Number if applicable, if you have it. Alternatively, you may opt out by calling 1-800-976-0677 no 
later than 30 calendar days from the date of the first consumer purchaser’s purchase of the 
Product and providing the same information. These are the only two forms of notice that will be 
e�ective to opt out of this dispute resolution procedure. Opting out of this dispute resolution 
procedure will not a�ect the coverage of the Limited Warranty in any way, and you will continue to 
enjoy the benefits of the Limited Warranty.

DISPUTES
Model: MNSBA36G

Email: support@mymonsteraudio.com

Do not return this product to the store.    Visit: MyMonsterAudio.com

To obtain warranty service, 
please contact technical support with questions








