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Date – August 2023 

Dear Beefeater Owner, 

Product Safety Repair Action - Beefeater Refrigerator (Beverage Chiller) 

Model BS28200 

Retail sales records indicate that you have purchased a Beefeater Refrigerator (Beverage 

Chiller) Model BS28200 manufactured between July 2017 to November 2020. Electrolux 

has issued a Product Safety Repair Action for this product and a copy of the safety notice 

is enclosed. 

Our records indicate you may own this product, please check if your product is affected by 

noting the model number and serial number. The rating plate is located on the plate inside 

the right-hand side wall of the fridge. Refrigerators with serial numbers in the following 

ranges are affected: 72900000 to 95299999 and 00100000 to 04599999. 

No other Beefeater Fridges are affected. 

If you have an affected product, you should immediately turn it off and disconnect it from 

the electricity supply.  

Please contact us as soon as possible, so arrangements can be made for a free of charge 

repair to your fridge which will completely rectify the issue. 

Electrolux’s local Customer Care teams are on hand to assist, so please contact us on 

01245 890174 between the hours of 0900–1700 to arrange free of charge repair. 
Alternatively, you can contact us via the following email address

beefeater@respondservices.co.uk .Please have your model and serial number 
details available when contacting us. 

We apologise for any inconveniences caused and thank you for your understanding and 

patience.  

Yours sincerely, 

BeefEater Europe Service Team 

mailto:service@beefeatereurope.co.uk

