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Thanks to By Taura on Bored Panda 

 

 

Best wishes to all in 2019 – Onward! 
 

 2019 
 

New Year Greetings to all. 2018, despite the horrors of war, politics, 

environmental degradation and displacement of peoples affecting us all, there 

were some good moments. Thanks to all who made me part of their world. 

Below is my pictorial reminiscence. My motto for the coming year is 

"Onward!" 
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https://pixabay.com/en/be-reborn-atuntaqui-ecuador-3740009/ 

 

28 January 2019 
 

Metanarrative,  

commodification’s dirt, 

shoveled on our graves. 

 

Decorous tombstones,  

flag communities and names — 

false identities. 

 

Our corpses, sucked dry 

by patriotic vampires, 

rotting in their bliss. 

 

Hark! a call to life 

from unsuspected sources, 

beyond comfort zones. 

 

Poets pry open 

the socially constructed  

coffins of our dreams. 

 

Prophecy is dead. 

Only poetic license, 

cannot be bought, sold. 

Poetica: Exhuming humanity from patriotic jingo 



 
Books on Journaling by Dr. George Simons 

 

 
Practica: Dear Diary – are you still listening to me?  
6 February 2019 

 

As a lifetime advocate of journaling, I'm increasingly curious about people's 

experiences of personal writing in the digital age. We seem to have come from a time 

in which keeping a diary was done largely for our own reflection and self-

understanding. We may have added photographs, sketches, and heartfelt poetry, but 

these pages were our personal treasure to be shared, at best sparingly, with only the 

right people at the right time. We may have left instructions for our personal jottings to 

be kept or destroyed after our demise. We also may have been surviving heirs who 

wondered what to do with them when discovered among the author's affairs. 

Now, between selfies and snaps of this morning's breakfast, our social networks are 

jammed with the intimate and not so intimate details of everyday life. Today, it seems 

that our personal creations are aimed at being seen, and hopefully liked by others, 

though, in some cases, they can also be a form of warfare between trolls and their 



victims or attempts at political persuasion. They can be the lies that we live or want 

others to live by. Are these somehow seen as a substitute for keeping a diary, the new 

alternative, or do we consider them something quite different? Why do we do them? Is 

their maintenance a matter of delusion or deliberate intention? 

I would love to hear of the experiences that you are having or have had with personal 

writing, where you are at with it today if you are still active, as well as about what others 

of your acquaintance, of any age, may actually be doing with it that they may have 

shared with you. Do we write or dictate? Do we still take pen and crayons in hand for 

imaging our everyday experience, or perhaps documenting special events, travels, 

projects, etc., from our point of view and our feelings about them attempting to be 

objective observers of our subjective experience? 

PS: This and a number of my books & writings can be downloaded for free here. 

https://diversophy.com/blogs/books?page=1


 
 

 

 

Pedagogica: Thanksliving – becoming a gratidude 
17 February 2019 
 

Yes, you read it right, gratidude, a guy who is grateful, who lives thankfully for 

what life has offered and is giving, and shares it as best he can, looking forward to 

how it can meet future needs for self and others. Perhaps age is an asset in reaching 

satisfaction, though it can be a harbor or regret if we consider that our sailing days 

are done and our bucket list is overflowing. 

William Faulkner's iconic quote, "The past is not dead. It's not even past", is often 

echoed when speaking about the lingering effects of past mistakes, than it is about 

the endurance of thankfulness for what we have experienced and bring with us in 

to the present moment and which we can use to gift the future. This is a useful and 

significant mind shift. 



We live in a time when past sins and peccadillos come back to haunt us. This is 

increasingly obvious in the worlds of politics and celebrity, but we may also 

become our own accusers, haunt ourselves with the memory of our failings, even 

beyond reasonable apology and restitution where these are needed and have been 

given. Yes, we may have acted out of frameworks, accepted without reflection in 

the past, that our consciousness now rejects, places we have been to which we 

would no longer go. True, we may discover unpaid debts to ourselves and others 

and need to satisfy them as best we can. Shame and guilt are two different beasts 

and need to be tamed differently. 

Enjoying "the good old days" does not have to be a fiction, a history written by the 

winners or just about the winnings. It is not omission of detail but its acceptance 

and admission of all that has brought us here into the larger context of gratitude. 

Sweet reminiscence of the good in the good old days as well as digestion of its 

painful lessons are ingredients of a good day today and a good day tomorrow. 

Thanksgiving may only be a one day a year observance, but Thanksliving is 

possible every day. Be a gratidude. 

 



 
https://pixabay.com/illustrations/underwater-fish-immersion-679998/ 

 

 

Pedagogica: Context – the fluid cultural frame 
8 March 2019 
 

While neuroscientific savvy is establishing itself as the fresh mondial buzz, 

interculturalists who wish to transcend antique essentialism and the stereotypical 

cages of dimensional thinking are hearing that context is the new frame in which to 

hold manifestations of human thinking, feeling and behavior. Or, perhaps we should 

simply call context as the current lingo for human being or being human in a 

given here and now. 

But what is context if not culture surreptitiously at work, setting the stage, shifting 

the scenes, orchestrating a story without showing its face? We may imagine 

ourselves immersed in context like goldfish in a bowl. We swim in the meta-

narratives relative to every aspect of our existence, afloat in the seeming aquariums 

we call our realities, familial, economic, political, educational, gender, etc., all tales 

adopted and adapted to shape us to meet the needs defined as "our needs" by our 

cultural discourse. We can think of contexts as conversations, ongoing palaver which 

secrete the stories that we are afloat in and interact with, whose currents we create 

and that sweep us about. Social constructionism began to tell this story about our 

stories quite some time ago. Neuroscience is giving it organic substance. 



We are dependent upon stories, the concatenation of the 

synapses that shape us and move us. Stories exist in us and 

are us as we become the contexts in which we navigate or 

flounder. Our stories are our physical, living tissue. 

But wait! The goldfish jumping from one bowl to another is 

a fictional contemporary meme of leaping from a disliked or 

dismissed reality to land in a better one. We have the illusion that we can bolt from 

the narrative. But what does a fish out of water do? It either dies or flip-flop splashes 

back into the sea to continue life in depths, eddies, populations, and salinity of other 

narratives. What happens in the sea? We frolic, we mate, we hide, we devour, or we 

are devoured. We chase and are chased or share the frustration of the drab crab 

hungrily hiding and waiting to nab a dab of unsuspecting passerbait.  

Our choice is to make or take the story we are told or sold. The Enlightenment is 

over, and the depths of the sea are dark. Today's context is not one of reason and 

logic. Such touted truth is a bleached antique marble goddess lying in a shipwrecked 

trireme at the bottom of the sea. How can she possibly seduce or be seduced? She 

remains mired in the mucky floor until pulled up, tidied, and dressed in a script for 

impassioned belief and colorful action. Naked truth is washed away as "fake news" 

in the flood of hero myths; she pales before the tragedies of victims, stands solitary 

and motionless in front of the pandered legends of why we are we and they are they. 

Statistics are minnows easily ignored or digested by savvy sharks that have the 

know-how and milk cash cowfish to control the narrative, shape the context, paint 

the optics and recite the romance whose roles we are enticed to play. The question 

lies how we become directors, masters of improv, not just role echoes in a whale of 

a tale. 

Context is hardly a goldfish bowl. It is our each and every habitat in the sea of life; 

it is the sea itself at once within us and around us. 

 



 
Image credits: Budweiser 

 

The optics of visual culture 
13 March 2010 

To celebrate Women's Day, Budweiser took a look at some of its old ads and updated 
them to represent currently desired values for gender parity. It was an alert for me as to 

how much visual material carries cultural frames that automatically and largely 

unconsciously become or reinforce our attitudes about others, whether the difference at 

stake is gender, race, or another dimension of cultural diversity. To see more "updated" 

ads, click here. 

Thanks to Budweiser for this reminder of how powerful the optics of visual culture may 

be in shaping and projecting realities that we are likely to live by as part of the 

commonly accepted narrative of a given moment in history. While I don't suppose that 

Camels cigarettes will do a review of or update their old marketing line that I grew up 
with... "More doctors smoke camels than any other cigarette", we can be curious about 

what's stored in our memory, cautious about the everyday images that reach us and our 

children going forward. There could be some interesting table talk about the messages 

carried various advertisements and online commercials may be infecting us with. Can 

you think of other ways of vaccinating us. ..? 

 

https://www.boredpanda.com/modernized-vintage-sexist-beer-advertisements-budweiser/?utm_source=newsletter&utm_medium=email&utm_campaign=Newsletter
https://www.boredpanda.com/modernized-vintage-sexist-beer-advertisements-budweiser/?utm_source=newsletter&utm_medium=email&utm_campaign=Newsletter


Saved 

 

 

Hard to believe, but April this year marks the 10th anniversary of the founding of our 

SIETAR Europa LinkedIn site. 10 years! Imagine! Membership in our group now 

exceeds 7,000 and direct intercultural contacts now number over 13,000. 

I have always considered April 1, All Fools Day as my personal feast day, so when I 

calculate the time I spend daily online the LinkedIn project, It would seem I have 

spent 152 days of my life in the past decade looking at this screen and fooling around 

with intercultural posts and exchanges. Wow! Hard to believe! 

So, should we celebrate? Of course! How? Here's my strategy. I will create an editor's 

choice post entitled April FreeBee Fest where each day of the month I will post a 

resource for free download or access by any reader who would like to have it and use 

it. Likewise, I invite all of you to post there, as well, links to whatever you would like 

to offer for free to your colleagues, publications, resource lists, activities, media, etc., 

etc. 

"Dare to share!" is a SIETAR motto articulated at our Budapest Congress in 2003. 

Let's not let it die! "April showers bring the flowers that bloom in May." Let's make 

this spring a pilgrimage to the future, not a season of renewed warfare. 

*The text is from the prologue to Geoffrey Chaucer's Canterbury Tales (c.1400) 

https://www.youtube.com/watch?v=VX9PzUbP5tU


 
Identity seems ever more scrabbled! 

 

 

Poetica: Are we Fake News to each other? 
16 June 2019 
 

 

ONE 

WHO 

 
I’m my own deepfake, 
photoshopped from the get-go, 
wond’ring who I am. 
 
Face in the mirror, 
What makes me say “I,” “we,” “they?” 
Who looks back at me? 
 
Who is it appears 
when you look at me through you? 
Do you just see you? 
 
Passed through your sifter 
does my white flour become 
recipe ready? 

TWO 

ARE 

 
Can I sort people 
by the stories I tell me? 
How fine is my mesh? 
 
Picture gallery! 
My mind’s eye frames all I see. 
How make it behave? 
 
Is same-old same old? 
“I think I know” wants me to 
archive what is new. 
 
As fashion dictates,  
I wear culture everywhere, 
dress myself to pass. 

THREE 

 WE? 

 
How will I find you, 
see and respect what is real, 
without touching flesh? 
 
If I show myself, 
will you look, then run away, 
dress me in your mind? 
 
Please, go wash your face. 
I can’t make love to makeup, 
not knowing who’s there. 
 
It’s you that I want,  
not what reminds me of you, 
not my make-believe. 

 



 
https://unsplash.com/photos/uzfwNohMvnc 

 

 

 

POETICA: In search of dystopia’s lurch  
 18 June 2019 
 

 

 

We live in an age 

when now-how outstrips know why 

and wonder, “What’s next?” 

 

Do you notice how 

the Black Mirror’s always cracked 

by “techno-blessings”? 

 

What’s my credit score? 

Let me check the internet… 

Can I afford you? 

 

Plug me into you 

and we’ll meet fate together, 

disintegration. 



 
https://www.google.com/url?sa=i&source=images&cd=&ved=2ahUKEwj02prhxe3iAhVGsKQKHf4DA58Qjhx

6BAgBEAM&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DlbLw_uGcJNE&psig=AOvVaw0h

fZpnGzjsan_h9Y-fLjEo&ust=1560758801697579 

? 

Poetica: Red Neckwear's Prexy Prayers –  
wishful thinking 
19 June 2019 
 

Tear me from my threadbare armchair scare snare. 

There I stare, glare, compare, blare, err, play corsair, 

comb my orange hair, wear an air with a flair, 

ensnare and impair your welfare with fanfare. 

 

How forswear the nightmare, forbear warfare for plowshare? 

Where is the stair up from this hare’s despair lair? 

Can I declare my debonair solitaire, an unfair affair,  

a bugbear, a nowhere seeking somewhere, elsewhere? 

 

Can I pause midair, dare to be aware, play fair and square,  

repair, weed the eco tare, prepare to share rare ware? 

Can I pair, care, bear coheirs worthy of their forebears? 

Send up this prayer, a flare! 



 

 
Culling male chicks. See https://www.youtube.com/watch?v=ny9jV-SW5bo 

 

 

 

Pedagogica: Male disposability & survival –  
can we avoid the trash barrel... 
20 June 2019 
 

When one's existence is threatened, a struggle for survival is inevitable. When 

society's metanarrative tells us that men are disposable, whether in armed warfare or 

in the grind of the economic machine, it is not surprising that they are raised to be 

competitive with a lust for power and resources. When they are further taxed with the 

defined roles of protectors and providers, the increased pressure to survive and 

succeed leaves little room and little time for the development of a wider identity 

narrative. 

Success in the search for power and possession against the mandate of disposability 

rarely changes the identity narrative, hence the fear of failure and the emptiness of 

retirement. As women become more self-sustaining, the diminution of the roles of 

protector and provider become at least an unconscious threat to a man's identity and 

often lead to more desperate striving. 

We certainly can benefit from the modeling of women's engagement and inspiration to 

reach a wider sense of identity, though there is the frightening possibility that entering 

the male race may cost them in the same currency that men are paying for competition 

and disposability. 



 
 

 

Poetica: Storytelling, the humanizing voice 
23 June 2019 
 

Knocking on my door? 

Reasoning's an empty house. 

We've left, took the key. 

 

What can I tell you 

if you don't get my logic? 

Will a story do? 

 

"Good to see you!" 

Stories open wide the door. 

"Come in, sit right down." 

 
"Something refreshing? 

Let me get it for you now. 

Relax and imbibe." 

 

Gather 'round the fire 

Tell me yours, I'll tell you mine. 

Stories welcome guests. 

 

My story begs you, 

"Be me for a little while, 

feel what I'm feeling." 

What's your story like? 

Let me hear it from your lips, 

Tell it to my heart 



 

 
 

 

Poetica:  
Motivating US aggression – corruptio optimi pessima  
24 June 2019 
 
 

332K subscribers 

 
Debunking A Century of War Lies 

Share 

 
We are God’s chosen, 

the good folks who set things right 

where the bad guys rule. 

Being saved ourselves, 

we must use our righteousness 

to clean up the world. 

https://www.youtube.com/watch?v=Yw0-ASR4sr8
https://www.youtube.com/watch?v=Yw0-ASR4sr8


Remember the Maine, 

Gulf of Tonkin incident. 

They attacked us first? 

 

If we cannot find 

weapons of mass destruction, 

we can use our own. 

 

Yes, politicos,  

to protect our “interests” 

find a good story. 

 

To stir righteousness, 

provoke some nasty action, 

a slogan event. 

 

Tell us why we should 

dominate with our virtue, 

save others with arms.  

 

As you drone on,  

will you find a better tale 

for a Persian war?

“The fact that Americans have had to be tricked into every major military action since 

the Spanish-American War is telling in itself. If Americans were truly a war-hungry 

mob, the hawks wouldn’t need to do that. Notice too how these tricks almost always 

hinge on manipulating Americans’ desire to help others. The manipulators literally 

have to use people’s goodness to manufacture consent for war by making it all about a 

“dictator” who is harming his people or some variation of this theme. The hawks 

could try to play off of hatred or fear, but they know it wouldn’t work nearly as 

effectively as manipulating the already-installed “Save the day!” helping desire that 

most Americans live and breathe.”* 

*https://medium.com/@caityjohnstone/the-fact-that-americans-need-to-be-deceived-

into-war-proves-their-underlying-goodness-1d6f499cace0 

 

https://medium.com/@caityjohnstone/the-fact-that-americans-need-to-be-deceived-into-war-proves-their-underlying-goodness-1d6f499cace0
https://medium.com/@caityjohnstone/the-fact-that-americans-need-to-be-deceived-into-war-proves-their-underlying-goodness-1d6f499cace0


 
 

 

 

Poetica: Fancy meeting you here! 
26 June 2019 
 

 
 

Have we met somewhere? 

I do not recall your face. 

though it mirrors mine. 

 

Humans are alike – 

despite a stony surface, 

we can yet be one. 

 

Our tribe has wandered, 

far from its primeval home, 

forgot common roots. 

 

Color, shape distract 

from reflecting what's within. 

Sit down, let's begin. 

 

Tell me your story, 

whence it came, how it’s going, 

and I’ll tell you mine.  

 

Variety rich,  

our tales make peace, piece by piece, 

finding connection. 

 



 
Visual reminders to evoke exploration of context when communicating across cultures 

 

Pedagogica: Contextual Analysis Visual Stimulator 
27 June 2019 
 

There is obviously some continuing value to statistical studies of behaviors and 

thinking patterns peculiar to cultures as Hofstede and other intercultural researchers 

have gifted us with via their research, However, we are increasingly aware that in an 

ever more mixed and globalized environment we do not know with any certainty 

what is applicable in a particular case and with any particular person, though there 

may be relatively reliable clues and perspectives coming from knowledge about and 

experience in a culture. This is why we are insisting on a shift from essentialist use 

of dimensions and approaches to culturally complex situations, relativizing them to 

the variety of contexts we find ourselves in and encounter others in. 

One of the important outcomes of our Intercultural Gamification Workshop at the 

recent SIETAR Congress in Leuven was the development of a special interest group 



(SIG), which is now awaiting official confirmation from the SEU board. Various 

activity groups formed during the workshop have already undertaken the exploration 

and creation of new games useful for intercultural teaching and training. One of these 

groups produced a lively game which dealt with the question of how we say "NO" 

in various cultural circumstances. The game is currently underway via Whatsapp. 

In the context of this NO Game, I created and offered what was not meant to be a 

highly researched indicator of what to expect in cross-cultural exchanges. Rather I 

tried to create a practical visual model consisting of images to stimulate us to look 

at and take into account the different contexts in which we are likely to encounter 

each other’s differences. It is a not-at-all exhaustive reminder of a variety of areas 

to look at for in how context and culture interact. It is made out of the collection of 

icons found in PowerPoint and a couple other clip art items that I had on hand or 

found which I intuitively felt might be relevant. In reflection I believe that such kinds 

of images may be another way for us to examine and profit from our fast and slow 

thinking processes that are coming to the fore due to current neuroscience as 

affecting how cultural narratives are encountered, formed, and related to. 

For those who want a more studied approach to culture and context, Mai 

Nguyen’s forthcoming book will say a lot more. The model I am offering was just a 

fun visual way to remind me and others in the game to look at contexts more 

carefully when shaping our interactions. I am sharing it here for any of you who 

might find it useful. Enjoy it, fix it, add to it as you like. I would be eager to hear 

your reactions to and experiences with it. 

https://www.crcpress.com/Cross-Cultural-Management-With-Insights-from-Brain-Science/Nguyen-Phuong-Mai/p/book/9781138304666


 
Some words can be both homonyms & acronyms 

Pedagogica: Homonyms & Acronyms 
July 2019 

Homonyms are two words that are spelled alike and sound the same but have 

different meanings. These often give rise to humorous puns, e.g., 

• "Biologists now produce immortal frogs by removing their vocal cords. They 

can't croak." 

• "In winter a dog wears his coat, but in summer he wears his coat and pants." 

Here is an example of a dangerous homonym from our forthcoming diversiLAFFS 

game: 

 

 

 



 

 

An acronym is an abbreviation made from the first letters of other words and 

pronounced as a word in its own right. Sometimes they are organizational names like 

UNESCO (United Nations Educational, Scientific, and Cultural Organization) or 

SIETAR (Society for Intercultural Education Training and Research). 

Internet and Texting have birthed numerous acronyms. How many of these can you 

recognize: CU, LOL, IMHO, OMG, TTYL? Some of these confuse me because they 

don't seem to fit the context. For example, WTF is for World Trade Federation, no? 

What are examples of confusing homonyms and acronyms in other languages than 

English? 

 

 



 
Veronika's gingerbread art 

 

Poetica:  
Gatorbread cookies – ephemeral art lives on in us 
6 July 2019

 
Two gingerbread cakes, 

your artistic hand frosted, 

your hello to me. 

 

Eat them or frame them, 

this dilemma pained my mind – 

or wait 'til Christmas...? 

 

I began to muse... 

Is all art ephemeral? 

What about the Sphinx? 

 
The one in Egypt, 

not that sand-sculpt on the beach 

I saw yesterday. 

 

Without progeny, 

I birth these poetic lines, 

post-mortem reading? 

 

Chisel or keystroke, 

art requires careful touch. 

You're my medium. 

For good or evil, 

we live on in what we touch 

I hope I've touched you. 

 
  "The evil that men do lives after them; the good is oft interred with their bones.”  

          William Shakespeare 



 
from Creativeteesus.com 

 

 

Poetica: Does masculinity fit me to a tee? 
7 July 2019

  

 

I saw the Facebook ad 

and wondered if you did too,  

then looked up my size. 

 

Would it really fit? 

Masculinity for sale. 

2X, 3X, 4? 

 

Dare I go outside? 

I could wear it to the beach... 

What would my friends say? 

 

"Old man's vanity?" 

"Aged stud claims potency?" 

"A mail-order male?" 

 

 

Okay, so it's fun, 

momentary denial. 

Strut my stuff once more.  

 

Despite culture's claims, 

aging shows us who we are – 

no uncertain terms. 

 

Why resist the task? 

Putting away delusions 

is the final act. 

 

On the stage of life, 

tragedy or comedy,  

it's my role to play. 



 
xxx? 

 

 

Poetica: Culture's fickle fancy favors fractured facts 
9 July 2019

Poor Philistines.* 

The Bible's bias revealed! 

Word, curd, turd – absurd! 

 

When a word curdles 

it turns into excrement 

to be hurled at heads. 

 

Crammed into faith's frame, 

words are context dependent, 

gooey, nasty names. 

 

Rampant metaphors 

can gnaw on us for ages, 

drink blood and leave scars. 

 

Who are the bad guys? 

It depends on who's talking 

and how we listen. 

 

We shape our language 

inherit our biases, 

mother's soured milk. 



Listing you upon 

my mental enemy list 

begs you to be one. 

 

My biased judgement, 

background of expectations, 

ties you to the stake. 

Piling fuel around, 

lighting sticks with my word torch, 

I watch you sizzle. 

 

How I can achieve 

all this absentmindedly – 

culture's mystery

 

"Greenland is not all that green (more than 80% is covered in ice). Iceland is 

not all that icy (about 11% is glaciers). And Ireland is not full of irate people." 

www.wordsmith.org  

* https://www.theguardian.com/commentisfree/2019/jul/06/insults-philistines-will-not-change-

misuse-of-language 

http://www.wordsmith.org/
https://www.theguardian.com/commentisfree/2019/jul/06/insults-philistines-will-not-change-misuse-of-language
https://www.theguardian.com/commentisfree/2019/jul/06/insults-philistines-will-not-change-misuse-of-language


 
Who gets what? 

 

 

Poetica: Exhibit A 
11 July 2019

 

Get ready to die. 

Itemize my belongings, 

decide who gets what. 

 

Entrust finances, 

Twenty pages, legalese, 

to a faithful cuz. 

 

Add Exhibit A. 

List what decorates my life 

and jams dresser drawers. 

 

Hanging in closets, 

my rags to the Red Cross bin, 

Fifty-year-old shirts. 

 

Bury me in one. 

They don’t make such quality 

in this day and age!  

 

Empty the bookshelves. 

Schlepp those pages to the box 

where folks lend and leave. 

 

Great grandfather’s pipe, 

a meerschaum fox and pheasant 

carved upon its bowl. 

 

 No young relatives 

 preoccupied and online, 

 want a thing like that. 

 

 They don’t smoke, they vape. 

 Life’s too at sea to attach 

 anchors from the past. 

 

Sumatra batik, 

reminding me of Nita, 

our marketplace strolls. 

 

Licking her fingers, 

durian beneath a tree, 

luscious roadside snack. 

 

My paintings are real. 

You can feel the artist’s brush, 

sweat, inspiration. 



 

The jewelry box nests 

what I keep but never wear. 

George and Gen had style. 

 

Traveling brought me 

knickknacks from around the world, 

Haiti’s good juju. 

 

Polish wood carvings. 

Yoda made of scrap and bolts. 

a Sikh’s sheathed dagger. 

 

War club from Fiji. 

an icon from Mount Athos, 

pipes from Peru. 

 

Native dream catcher, 

horsey stuff from a gaucho, 

tribal powder horn. 

 

 Siberian fur 

 depicting people, reindeer, 

 fishermen, herders. 

 

Avoid mentioning 

the junk piled in the basement – 

head straight to the dump! 

 

How can I erase 

my eco-stain and footprint? 

It’s all around me. 

 

Notary's demand, 

"List tangible property." 

But intangibles? 

  

A real testament 

infects heirs with nostalgia, 

you cannot touch it. 

 

How can I pass on  

(I don’t care who gets the stuff) 

sweet reminiscence? 

 

Memories create 

invisible patina 

only hearts can feel. 

 

Happy, healthy me, 

until challenged by this task, 

no doubt worse than death. 

 

In comparison 

with all the getting ready, 

dying seems easy. 

 

Resistance conquered, 

the list is signed and dated. 

Off to the mailbox! 

 

I’ve sorted the mess, 

coughed up my coffin homework. 

Now get on with life!

I expect bright years 

to spend in your company, 

prepared for what comes! 

 



 
Who gets what? 

 

 

Poetica: Exhibit A 
11 July 2019

 

Get ready to die. 

Itemize my belongings, 

decide who gets what. 

 

Entrust finances, 

Twenty pages, legalese, 

to a faithful cuz. 

 

Add Exhibit A. 

List what decorates my life 

and jams dresser drawers. 

 

Hanging in closets, 

my rags to the Red Cross bin, 

Fifty-year-old shirts. 

 

Bury me in one. 

They don’t make such quality 

in this day and age!  

 

Empty the bookshelves. 

Schlepp those pages to the box 

where folks lend and leave. 

 

Great grandfather’s pipe, 

a meerschaum fox and pheasant 

carved upon its bowl. 

 

 No young relatives 

 preoccupied and online, 

 want a thing like that. 

 

 They don’t smoke, they vape. 

 Life’s too at sea to attach 

 anchors from the past. 

 

Sumatra batik, 

reminding me of Nita, 

our marketplace strolls. 

 

Licking her fingers, 

durian beneath a tree, 

luscious roadside snack. 

 

My paintings are real. 

You can feel the artist’s brush, 

sweat, inspiration. 



 

The jewelry box nests 

what I keep but never wear. 

George and Gen had style. 

 

Traveling brought me 

knickknacks from around the world, 

Haiti’s good juju. 

 

Polish wood carvings. 

Yoda made of scrap and bolts. 

a Sikh’s sheathed dagger. 

 

War club from Fiji. 

an icon from Mount Athos, 

pipes from Peru. 

 

Native dream catcher, 

horsey stuff from a gaucho, 

tribal powder horn. 

 

 Siberian fur 

 depicting people, reindeer, 

 fishermen, herders. 

 

Avoid mentioning 

the junk piled in the basement – 

head straight to the dump! 

 

How can I erase 

my eco-stain and footprint? 

It’s all around me. 

 

Notary's demand, 

"List tangible property." 

But intangibles? 

  

A real testament 

infects heirs with nostalgia, 

you cannot touch it. 

 

How can I pass on  

(I don’t care who gets the stuff) 

sweet reminiscence? 

 

Memories create 

invisible patina 

only hearts can feel. 

 

Happy, healthy me, 

until challenged by this task, 

no doubt worse than death. 

 

In comparison 

with all the getting ready, 

dying seems easy. 

 

Resistance conquered, 

the list is signed and dated. 

Off to the mailbox! 

 

I’ve sorted the mess, 

coughed up my coffin homework. 

Now get on with life!

I expect bright years 

to spend in your company, 

prepared for what comes! 

 



 
https://pixabay.com/photos/wood-food-spoon-traditional-3270034/ 

 

Poetica: Cooking my tale afresh 
16 July 2019

 

Want to know my name? 

“Homo Fabulae Faber.” 

Guy who tells stories. 

 
Until I awoke  

in this morning’s misty gray 

I did not yet know. 

 

I assumed I was 
“Homo Hominis Faber”, 

maker of the man. 

 

Enlightenment blares, 

“I am the stories I tell, 
the tale that I am.” 

 

Recipe for me? 

a pinch of this, tad of that… 

Don’t forget the spice. 
 

What I have on hand 

in time and place’s larder 

is only a start. 

 

For what is missing,  

go begging from the neighbor, 

start sprouting dry seeds. 
 

It’s not what I have 

that shapes my identity. 

It’s what I do with it. 

 
Listening is cooking. 

Mixing your stories with mine 

may leave me half baked. 

 
Put me on the grill. 

Coals of experience 

will bring out my taste. 

 

Sit down, be my guest! 
My fictive gastronomy 

is yours to digest. 

 

Tomorrow I’ll try, 

after raiding the market, 
a different menu.

Now you know the truth. 

Rustling up the self-made man – 

my kitchen fiction. 

https://pixabay.com/photos/wood-food-spoon-traditional-3270034/


 

https://medium.com/jane-austens-wastebasket/zeus-finally-fired-due-to-sexual-scandals-
d69321cd9717 

 

 
Pedagogica: Let's clean up our faiths! 
17 July 2019 
 

Holy Jupiter! Today I read that Zeus is being dethroned for sexual scandals on Mount 

Olympus and for the pandering while meandering the earth.  

It’s a reminder to clean up, not destroy our religious heritage, whatever our faith, 

rather than let it be distilled into political poison or manipulated to stash cash in the 

bank.  

The wisdom of the ages is not all from the sages, nor from rages found in holy pages, 

nor that imprisoned by traditions' cages or performed on its stages. So, I ask: 

https://medium.com/jane-austens-wastebasket/zeus-finally-fired-due-to-sexual-scandals-d69321cd9717
https://medium.com/jane-austens-wastebasket/zeus-finally-fired-due-to-sexual-scandals-d69321cd9717


• Who will tell those, living their Chosen People delusion, not to murder 

Canaanites anymore – to reject that ancient biblical mandate? 

• Cathoholics, banish forthwith the megalithic myth of celibacy, lest more 

innocents be violated. Give each voice a choice to rejoice. 

• Don’t yammer protest that the poor choose poverty while self-righteous pastors 

clamor profit and impregnate. Hammer something better to the door. That 

Reformation is over.  

• Don’t choose enlightenment over citizenship, rather be an enlightened citizen. 

Sit to make you fit, and as your wit is lit, learn to talk and walk to caulk our 

leaking seams. 

• Watch whom you cast into which vast caste. Don’t be fast to fuse murder with 

“honor”. Let these at last be past. 

• Abhor willing, chilling killing in the name of the Prophet…or any prophet 

tilling profit. 

• Watch how you nurture your nature gods – how will they mature? Check their 

seeds and deeds before you plant or pluck just weeds. 

• Don’t pose, uplifted nose, as those holier-than-thou “religion-innocents”, 

atheist or agnostic. Don't let your unbelief grief motif be a faith thief. 

 

There’s more to do than on this list, but you get the gist – it’s up to believers like 

you and me to clench a fist, to resist, form a tryst, blow away the mist, to undo the 

twist, coexist, mill the grist, assist faith to prosper and persist. Will you enlist? 

 



 
Icebox? 

 

 

Pedagogica: My aging vocabulary 
23 July 2018 
 

When I say, "Put it in the icebox", what do you hear? 

My interns have helped me discover that this request 

is no longer intelligible! They don't know whether I 

mean the fridge, the freezer, or even the totable 

insulated picnic cooler. This crack in the linguistic 

code has finally appeared. For decades "ice box", 

though archaic, led to the fridge, but no more. People 

usually understood, though they generally may not 

have been old enough to remember waiting at home 

to hear the horse's neigh announcing that the iceman 

cometh, in eager expectation of sucking on the fallen chips in the hot days of pre-

popsicle July. 



But my probabilities for being understood now fade into the quizzical stares of my 

new-generation listeners. Like the little manila folders on the desktop of my 

computer that no longer exist in my file drawers, anachronistic meanings melt away 

in this age of global warming unless rebranded. If I were to say, "Find me a manila 

folder," most of the current generation wouldn't know where to look – perhaps at the 

Philippines on Google Maps? 

Maybe there will someday be a course in reading the language of my time, though, 

I suspect, students will no longer be compelled to memorize ancient and 

sometimes bawdy tales as I was... 

"Whan that aprill with his shoures soote the droghte of march hath perced 

to the roote, and bathed every veyne in swich licour of which vertu 

engendred is the flour..."* 

 

*From Geoffrey Chaucer's Canterbury Tales, original Middle English version. 

They are a collection of stories written at the end of the 14th century 

 



 
https://unsplash.com/photos/f-7lbC1G9ZA 

 

 

Pedagogica: Minding the Cultural Gap  
25 July 2019 

Foreign visitors to the London Underground are frequently puzzled by the loudspeaker 

announcement, “Mind the gap!” Some simply scratch their heads. Others think it an 

advert for low-cost designer clothing (The GAP, Ltd.), and, as they stumble into the 

train, they mumble, “I should watch my step!” 

Exiting the tube and coming to the street the London visitor is again warned in large 

letters painted just beyond the curb, “Look right.” The visitor looks to the right, sees no 

traffic coming, but then cannot resist the cultural imperative to look carefully to the left 

as well. This look left takes just enough time for one of those famous London black 

taxis to come bearing down the other way. The visitor quickly jumps back on the curb, 

wondering, “When will Brits discover that the world is moving in a different direction?” 

Despite their confusion around Brexit, the British do know which way traffic moves in 

Britain and are courteously trying to save our lives while we are making them wrong 

for being as they are. There is a deadly cultural gap here. 

George Bernard Shaw had such a gap in mind when he claimed that "England and 

America are two countries divided by a common language." Cultural gaps can exist 

even when we speak “the same” language, or when English, today's "lingua franca", is 

spoken by more second language speakers than native speakers. We are under the 

illusion that we think we speak the same language. Fluent in three languages, one of 

my interns frequently came to work sporting a tee shirt with a London Underground 

logo that rudely proclaimed, “F*** the gap.” Is a new generation insouciant of or in 

denial of such gaps? 



 
 

 
Poetica: Let's own our story 
26 July 2019

 
Weather’s getting worse. 

The swimming pool feels like soup. 

New heatwave records. 

 

The beach is too hot, 

while medusa rule the sea 

Where to find relief? 

 

My groceries rot, 

though I’m lucky to have some, 

unlike so many. 

 

With my fridge and fan, 

I’m part of a privileged class. 

Death by consumption? 

 

In others’ sweat and pain, 

why the Schadenfreude? 

Justification?

 

Violent climates! 

Any fool can sense the truth, 

winter or summer. 

 

Is the sole pleasure 

being able to assert. 

“The orb is warming.” 

 

Wilted crops and hearts. 

Can we reverse earth’s dying, 

end the massacre? 

 

Hurricanes coming. 

Will tornados wake us up? 

Floodwaters rising? 

 

Protests in the streets, 

people, not waters surging. 

Let’s own our story!

 

Doing each our part, 

depression frugality. 

Earn our berth on earth. 



 
 
 
Pedagogica: Culture, the Transparent Doorway   

27 July 2019 

 

For many businesspeople, culture could be compared to the glass front found on so many 

contemporary buildings. On first glance, if the window cleaners have done their job, 

it appears as if there is nothing there at all. The entire inside of the shop or foyer or office 

is openly visible, and so it would also seem, immediately accessible. Most of us, at one 

time or another, have been seduced by what we saw inside such a building, and, failing 

to notice a glass wall separating us from it, have got anything from an embarrassing 

bump to nasty cuts and bruises by walking into it. As marketplaces diversify and 

internationalize, both individuals and organizations are bumping up against culture in a 

painfully similar way.  

 

It is o f  the nature of culture to be transparent. We may think of culture simply defined 

as "the way things are done around here," or, we can see it sophisticatedly analyzed by 

linguists as "the inner conversations created and handed on by a specific group of people 



about how to survive and succeed in their environment." Either definition tells us that 

culture is not the first thing one sees about a group different from one's own.  

 

When we look at others, we see "what" is done more readily than "how" or “why” it is 

done. Then we automatically see and interpret others' actions in the light of our own 

"inner conversations," which might be considerably different from that of others. At  

this point, we have "hit the wall."  

 

We may see things that look different on the other side of the wall. It may even be this 

difference that attracts us, but without an understanding of what this diversity means to 

the people who possess it, we tend to head straight for it without looking for the door. 

Unlike glass walls, when it comes to culture, we sometimes don't recognize what 

separates us from others even after we've bloodied our noses on it. We know more about 

the nature of glass than we do about the nature of culture! There is a strong resistance to 

seeing culture as a barrier. There are a number of reasons for this:  

 

1. First, there is the transparent nature of culture itself. In business cultures, where success 

is highly equated with measurement of what is visible and countable, there is little 

inclination to deal with that which is hard to see and measure.  

 

2. The cultures of most businesses are not conducive to recognizing and respecting even 

workplace cultures significantly different from their own.  Doing so, in many cases, is 

tantamount to admitting that there exists an area of business savvy and practice for which 

few if any in an organization have been prepared. Cultural competence belongs to the 

"soft side" of most businesses. It can be indulged a bit in good financial times but rarely 

makes the cut when the bottom line is being seriously negotiated.  

 

3. Cultural blunders are frequently ascribed to other factors, reinforcing the transparency 

of the cultural elements of a situation. We blame those who are different for our failure to 

see the nature of their difference. We blame them or their business partners or customers 

for being unfair, insensitive, or even malevolent.  



 

4. The "victims" of our cultural mistakes may not be inclined to tell us about them. They 

might find doing so is not politically astute. They may see them- elves as too 

vulnerable if they give outsiders keys to their culture, or their culture itself may dictate 

that it is simply impolite o tell us we have erred. To d a y ' s global business environments 

replete with stories of cultural gaffes that have caused major riffs between trade 

representatives, destroyed labor relations brought an abrupt end to negotiations over highly 

lucrative contracts, and cast a pall of unprofitability over promising mergers and joint 

ventures. One current theory has it that the British withdrawal from Hong Kong might 

have been unnecessary had the British not confronted the Chinese over the issue and 

put them in the position of having to respond to the situation. The price for this is still 

being negotiated today in the streets. 

 

Finding the Doorway  

After bumping our heads, mumbling, we start looking for an entrance. So, how do we 

get through this glass wall? Even when we finally come to admit that culture is an 

important handle for opening relationships and doing business with others, we don't 

automatically know where the doorway is located. Here are some clues to getting in:  

 

• Look for the door handle. In other words, get educated about the dynamics of 

culture itself. Learn what to look for. In intercultural terms this is called 

"culture general expertise." It consists of such things as processes, models and 

metaphors (such as this one of "the transparent doorway") which help us become 

aware of and know where to look for differences 

 

• Take a good look at what is inside before barging in. When you have 

negotiated the door, don't trip over the rug. Culture general information helps 

you to organize and know when to apply what you learn through your study and 

experience of a given culture. This kind of information is called "culture 

specific," that is, it. The diversophy® game located on the website: 



www.diversophy.com is a good example of a game that teaches culture specific 

information as it shows up in a variety of contexts. There are many others.  

 

• In some cases, crashes and clashes have occurred so often that, for safety's sake 

and to lower their liability, the owners of a glass wall may choose to break its 

seamless transparency. They stick company logos, stripes and other designs at eye 

levels to make sure that customers and visitors don't hurt themselves by running 

into the cultural barrier. In other words, if you don't know how to do business with 

a specific group, ask them. If they, too, are interested in doing business with you, 

they may be willing to coach you about how-la succeed. Many countries today 

produce business literature and websites that explain their customs and practices. 

You may want to do the same thing. It's good business.  

 
 

Image: 

https://www.google.com/search?as_st=y&tbm=isch&as_q=glass+entrance&as_epq=&as_oq

=&as_eq=&cr=&as_sitesearch=&safe=images&tbs=sur:fmc#imgrc=HTSq1Y3_HP8n4M: 

 

https://www.google.com/search?as_st=y&tbm=isch&as_q=glass+entrance&as_epq=&as_oq=&as_eq=&cr=&as_sitesearch=&safe=images&tbs=sur:fmc#imgrc=HTSq1Y3_HP8n4M:
https://www.google.com/search?as_st=y&tbm=isch&as_q=glass+entrance&as_epq=&as_oq=&as_eq=&cr=&as_sitesearch=&safe=images&tbs=sur:fmc#imgrc=HTSq1Y3_HP8n4M:


 

 
Pedagogica: Teaching Language and Culture 
28 July 2019 

 
The teaching of languages, whether English as a second language (ESL) or languages 

for U.S. managers and workers going abroad, has surged with the growing awareness 

of the global and diverse nature of workplaces and markets. 

 

Language textbooks and teachers have always had something to say about the culture 

and language. In the past the focus was often on art, history, literature, and everyday 

mores and transactions. This might be enough for the casual tourist, but not enough for 

a learner to really become effective in another culture. Consequently, many language 

schools today are adding courses in cultural diversity to their curricula. Such courses, 

however specialized they become, must answer three basic questions:  

• What is culture and how does it work?  

• Who has a culture?  

• How is learning a language affected by culture? 

 

WHAT IS CULTURE AND HOW DOES IT WORK?  Culture is a form of internal 

programing that we can best describe as: A set of mental formulae for survival and 

success, developed by a specific group of people, stored as unconscious instructions in 

the mind, and sometimes heard as conversations with oneself in the conscious mind. In 

other words, our culture is always at work to help us interpret reality and to how to act. 

It's us talking to ourselves. Much of this takes place in the background of our minds. 

We usually don't notice it, though on occasion we hear echoes of voices from our past. 



 

WHO HAS A CULTURE? Any group of people who must succeed and survive in a 

given environment creates culture. We develop protocols from common experiences of 

reality and our successes and failures in dealing with it. Then we hand these on to others, 

sometimes explicitly, sometimes just by living them out. Nature writer Barry Lopez 

puts it this way in one of his children's books: “The stories people tell have a way of 

taking care of them. If stories come to you, care for them and learn to give them away 

where they are needed. Sometimes a person needs a story more than food to stay alive. 

That is why we put these stories in each other's memory. This is how people care for 

themselves.” (Crow and Weasel, North Point Press, Berkeley, CA, 1990)  

 

Whoever has a culture also develops language that reflects and expresses that culture. 

Here are some common groups we belong to that develop their own ways of thinking 

(internal talking) and speaking about things:   

• Nations, racial and regional groups, families 

• Men and women  

• Age, class and educational groups  

• Public and private organizations 

• Professions, trades, work teams 

• Social, sports, or hobby groups 

 

The average person lives and works in several or even many cultures and usually has 

some cross-cultural skills to draw on. Moving from one to the other she or he already 

speaks several "languages" even if all of them are in the same native tongue. 

 

HOW IS LEARNING A LANGUAGE AFFECTED BY CULTURE?  Culture and 

language are survival tools. They are shortcuts to getting things done. They are always 

working together. When we listen to others, for example, they create interpretations or 

expectations in our minds at lightning speed. While others speak, we are guessing what 

will come next and then checking the accuracy of our guesses against what they actually 

say. This is why:  

 

• We often "listen" but don't get the message, because we choose interpretations 

that fit our own cultural expectations.  

 

• Speaking a second language is hard work when we first start to do it. We can't 

anticipate what others will say as well as a native speaker, so we try to listen to 

every word first, and then form an interpretation.  

 

• Many jokes are funny–what comes next is not what we expected. We laugh at 

the incongruity. Conversely, thigh-slappers in another culture may not strike us 

as funny at all, because the punch line had nothing to do with our expectations 

as listeners.  



 

Thus, learning a language is not just mastering new words, accents, and grammar. It 

demands internalizing a set of expectations about how life is or should be for the group 

with which one wishes to communicate. Social interaction with the imagination, 

feelings, and beliefs of native speakers becomes essential if one is to gain more than a 

technicolor literary competence in a language.  

 

Learning a language without learning a culture, we know words and phrases but do not 

know what to say, when, how, or to whom. Cultural diversity taught to language learners 

must impart culturally specific answers to the questions below, or, at least, arm them 

with the questions as investigative tools: 

 

• What am I allowed to speak about, or ask about? What is impolite or polite? How 

intimate may I become? What may I reveal about myself, my feelings, my 

wishes? May I ask about your family, your work, etc.? What feelings may I show, 

e.g., as a man or woman?  

 

• Whom may I ask about certain things?  E.g., may I dispute with the professor? 

May I ask the boss for a favor or must I send a friend? 

 

• When may I speak? When is it my turn? When may I interrupt, or may I at all?  

May I speak while others are speaking, or must I wait my turn? What is the signal 

that I can speak, interrupt, start a new topic? 

 

• How directly or indirectly must I speak? How loudly or how softly? How 

formally or informally? 

 

In reality, the questions are interrelated and often being asked at the same time.  

Language students, even before immersion in their target culture, need to explore and 

practice answering the questions in role plays, games, and exercises that deal with 

explicit cultural differences while the new language is being spoken.  

 

When it comes to designing a language curriculum, an overview of cultural diversity 

may be useful as a separate introductory course, but diversity must be an integral and 

daily part of teaching language skills. Language competence and cultural competence 

are in fact one and the same. The most thorough cultural diversity trainer may turn out 

to be the truly competent language teacher. It is also hard to imagine an effective teacher 

or trainer of diversity, even outside the realm of language teaching, who has not 

mastered a second language. Fluency in another language should be one criterion used 

in the selection of competent diversity consultants and trainers, even where intervention 

itself may not require its use. 

 



 
My silver gull friend in Sydney Harbor 

 

 

Poetica: Footless & Fancy Free  
29 July 2019 
 

Who says you need feet 

to perambulate through life? 

Ask Sydney the gull. 

 

He flocks with his friends 

and competes for my breadcrumbs, 

always on balance. 

 

His advice to me, 

"Don't fret over what's missing– 

use well what you have!" 



 
https://www.boredpanda.com/famous-classical-paintings-with-smile-

koty2/?utm_source=newsletter&utm_medium=email&utm_campaign=Newsletter 

 

 Poetica: Aphrodite's smile  
  30 July 2019

 
Aphrodite's smile 

invites a dip at the beach. 

Cure the canicule. 

 

It won't be today, 

or perhaps for quite a while. 

Let me tell you why. 

 

The sand is covered, 

the water is glistening 

someone dumped their oil. 

 

But it's not Gilroy. 

At least no one's been shooting 

bathers as they splash. 

 

Here we shoot selfies 

and family with our smartphones, 

the odd visitor! 

 

At least for today 

Aphrodite can still smile 

at us, weird humans. 

 



 
Young man's fashion* 

 

 

Poetica: Who's under the hood? 
31 July 2019

 

What's the color of 

the manhoodie that I wear? 

what is it hiding? 

 

What's fashionable? 

What's the world want me to be 

in spite of myself? 

 

What desperation 

drives me to suppress 

possibilities. 

 

"Man up!" puts man down, 

destroys my vitality, 

flexibility

Running with the pack? 

Homo homini lupus 

to those who refuse. 

 
* https://burst.shopify.com/photos/young-mens-urban-
fashion?utm_source=exacttarget&utm_medium=email&utm_campaign=burst&ut
m_content=weekly_photos_shops 



 
The bakers at Karen’s Cake Shoppe in Coeur d’Alene, Idaho, created a gender-reveal cake that 

played up traditional gender roles. Photo via Karen’s Cake Shoppe* 

 

 

Pedagogica: The Ultimate Cultural Difference 
1 August 2019 

 
At a general level, there are somewhat identifiable national characteristics in the way 
people do business. While negotiating, the French have a predilection for seeking broad 

agreement about principles before attacking detail. The US Americans across the table 

are frustrated as they seek to tie off one small item at a time in order to package a "deal". 

Both the French and the US Americans, however, are likely to be deep in detailed 

discussion before their Japanese counterparts would be satisfied that the proper 
preliminaries had been celebrated. But what if the negotiators are Morihara Sakamuru 

who got his MBA at Harvard, Frank Adams who grew up in Brussels, or Jean-Paul 

Martin who lives in Nairobi. Personal experience and gender differences as well as 

context may belie what we too easily presume to be other people's cultural style.  

 
Despite unprecedented numbers of women in the workplace, and their presence in the 

ranks of management, despite an international woman's movement and the proliferation 

of women's concerns in the media for decades, despite radical modernization in many 

societies, men and women in almost all situations still tend to be: 

 

• Talked to and talked about differently  

• Touched and approached differently  

• Dressed and dealt with through role assumptions and expectations that are 

significantly different.  



Check your own experience. This disparate treatment is due to habit— unconsciously 

learned and practiced. It is so deep-rooted that even insistent egalitarians, whose sons 

have dolls and whose daughters scrimmage at football, constantly treat boys and girls 

differently without even knowing it.  

 
Everyone knows that women are more poorly paid, less frequently promoted, and are 

often allowed less time to speak at meetings. Management studies have shown that they 

are given a less useful feedback on their performance, assigned domestic duties in the 

workplace and so on. Yet, the public complaints and private distresses of women do not 

disappear when aired, legislated, and financed, because they are only symptoms of more 

deeply entrenched cultural and linguistic dynamics.  

 

This article is not a campaign for changing sex roles or altering masculinity and 

femininity. It will end with vive la difference. But, to celebrate and profit from that 

difference, we must first explore why the sexes both understand and fail to understand 
each other from kindergarten to the boardroom.  

 

Different languages  

Separate and unequal treatment that men and women experience throughout life, 
irrevocably divides them into two separate cultures with distinctive languages. These 

languages are always spoken in our minds and are usually expressed verbally as well. 

The grammar and vocabulary of our spoken and written language provide different 

thinking patterns and unequal levels of power and areas of confidence to men and 

women. We are inclined to think of ourselves first as Dutch or British or Chinese and 
then as men and women, when in fact we are male and female first, then Greek or 

Brazilian or Japanese. 

 

If you have never shuffled back to your office after encountering the other sex, shaken 

your head and muttered, "I don't think we speak the same language," you are an 
exception to the rule. You were, of course, right. Though both of you communicate in 

the same language, what you intend to say and what you actually say can be worlds 

apart.  

 

Male and female reality is different. What we say and do, what we feel and want, what 
our work means to us, even in seemingly identical business matters, often throws us 

into conflict with one another. For example:  

 

• In strategic planning he chooses a higher-risk strategy, she a lower-risk  

• She thinks he does not tell her enough about the project; he does not tell her 
certain things because he does not think she needs to know  

• She finds a piece of advertising copy insulting; he finds it humorous  

• At meetings he finds her either too slow to participate or too stridently aggressive; 

she finds it betimes impossible to speak and be heard, and may feel constantly 

interrupted 

• As the deadline approaches both can find each other's emotional states irrational 

and a nuisance.  

 

Employees receive cultural briefings on how to behave in Beijing or Riyadh, but is 

anyone briefed on the way to live and work with the other sex? Though we are prepared 



for assignments abroad at professional language institutes, we are not trained to 

interpret man-talk or women-talk.  

 

On the streets abroad, or in company boardrooms, we expect to find a different culture. 

Alien attitudes and behavior may annoy and unnerve us. At the outset we may have 
preconceptions of foreigners, but eventually, if we have any business sense at all, we 

learn to understand, accept and work with other cultures. We learn how they express 

themselves and their sense of time and courtesy. We begin to understand their customs 

and habits that may be alien to our culture. We also teach them about ourselves, and 

simultaneously about who we are!  

 

 

Blaming the other  

This does not apply to the cultural and linguistic peculiarities created by gender. We 

assume that men and women should understand each other and behave as we expect 
them to behave. When they do not, we withdraw and blame them. "Just like a woman!" 

or, "Stupid, insensitive man!" Anger, frustration and resentment become the currency 

between the sexes, instead of curiosity, creative exploration, fresh possibilities and 

realistic commitments. The situation is today exacerbated by the shades of sexual 
identity that are currently being expressed and finding acceptance. 

 

Both researchers and lay people disagree about the differences between men and 

women. We cannot deny biology, but how we fight its implications in its cultural 

manifestations! Feminists not only demand social and economic change but also make 
it clear that a patriarchal culture alienates and oppresses both women and men. Some 

feminists see greater benefit for their own sex in denying or playing down differences 

between the sexes. To assume equality may be a better strategy than fighting for it. 

Some people believe that maintaining distinct sexual differences and playing at sexual 

politics gives them a tactical advantage. Some simply accept their privilege or plight 
automatically. Everyone plays the game in one way or another. We are only beginning 

to recognize, articulate and take seriously the issues defining and delimiting masculinity 

and the costly biases hindering the development of a richer sense of male identity that 

are being generated in both women and men as well as in our social systems. 

 
Frontiers between men and women are not identical in every culture. Women and men 

treat each other differently in different environments. Nor are gender differences 

consistent or predictable for all individuals. In a culture with a very high masculinity 

index a man may express very little machismo. Gender differences are not right or 

wrong, better or worse. But, deny them and they only magnify misunderstanding and 
conflict.  

 

What keeps gender issues from being seen and dealt with? Very few people try to 

calculate the cost that male and female conflict adds to business as well as daily life. 

Admitting that men and women may not understand each other nearly as well as we 

assume, opens a Pandora's box in both our business and personal lives.  

 

Several simple insights and skills can make a great difference in how men and women 

understand each other and work together productively:  

 



• Men and women together constitute a cross-cultural situation  

• Neither is per se right or wrong, they simply have certain differences and speak 

different languages  

• Every individual is unique both within the context of his or her sexual and 

national, racial, and corporate culture  
• Gender and personal differences are corporate assets that can make the enterprise 

more creative and productive if conflict is handled well.  

 

We can take advantage of gender differences instead of condemning, denying, avoiding, 

or trying to change each other to our gender orthodoxy. To work and live together 

successfully, men and women must learn to be clear that expectations about each other 

are not commitments. An expectation is how we believe another person should think, 

feel or act. "She should know not to disturb me with such a trivial question," or, "He 

should acknowledge my contribution on this project." Either we do not communicate 

this inner demand to the other person, or, if we do, we fail to gain an agreeable response. 
We then begin to feel upset or blame the other person.  

 

Not seeing eye-to-eye  

To illustrate this point further: I expect my female associate or subordinate to behave 
according to standards which I believe are obvious. "I shouldn't need to tell her about it 

unless something goes wrong," I say to myself. She on the other hand, may expect 

regular feedback from me and may say to herself, "I shouldn't have to ask for it. Maybe 

he dislikes me or thinks I'm not competent: why is he so standoffish!" Both of us become 

annoyed because we feel that the other "should have known better."  
 

Acknowledging that there is a difference between expectation and commitment helps 

us to spell out our expectations so that we can agree about what we should give and 

receive from one another. To do this, one must ask questions that encourage the other 

person to paint a full picture of what he or she understands and means to communicate 
to us. We frequently question the reason behind decisions and our curiosity is often 

understood as, "I don't believe you," "Defend yourself," or "Show me your reasons and 

I will tell you why they are wrong." Questions which ask for opinions without appearing 

to attack the other person are:  

 
• What does... mean to you?  

• What do you say to yourself about...?  

• How do you picture the situation?  

• What do you see as the pros and cons of...?  

 
There are many more questions that can be used to understand people who are different 

from ourselves. Since unspoken languages play a major role in how we communicate, 

body language and tone of voice must convey interest rather than aggression.  

 

On the other hand, even if the other person does not ask such questions, we can respond 

as if they did, if we share fuller, more descriptive pictures of how we ourselves see, 

interpret and talk to ourselves about the issue at hand. We can voice our own opinions 

in such a way that we tell the listener that we are contributing our own experience and 

offering our ideas, rather than dictating opinions. For example:  

 



• Here's how I see...  

• Here's what happened to me that leads me to think...  

• I imagine that if...  

• Some of constraints are...  

 
It is important not to present one's opinions as the only valid representation of reality. 

When men start to speak for ourselves this way, we reduce the linguistic power distance 

which separates us as men and women. By not assuming that our personal or gender 

viewpoints represent the absolute truth, we involve the points of view of others and gain 

a better picture. Combining our insights enables us to make clear agreements. 

 

We have a native reluctance to request and promise things because we do not know 

what the future will bring, nor can we read the other person's mind. Each commitment 

puts us at risk to want what we ask for or to fulfil our pledge, and to know what steps 

to take if this becomes difficult or impossible. As we never understand one another 
perfectly, all requests and promises are in danger of being broken at some point. Instead 

of feeling upset when this occurs, question the other person carefully, elicit reasonable 

answers. This enables you to deal with the other person as well as your own feelings. 

You can then make a new commitment if needed.  
 

 

Coping strategies  

Understanding how to elicit information from each other, a use of clear language, the 

ability to apologize, gather information and start again when we fail, reduces the risk 
and lessens the reluctance to make commitments. 

 

Would these methods take more time than our normal ways of dealing with each other? 

Yes. Can our business afford this time? Absolutely! If we subtract the time used in these 

methods from the time wasted in misunderstandings, avoidance, bickering, false starts 
and "doing it wrong" the spread sheet is in our favor.  

 

 

Bridging the gap  

Why all the fuss about men and women? Does it boil down to better communications? 
Yes and no. Recognizing the cross-cultural nature of gender collaboration as an issue in 

its own right alerts us to the true nature of the inexplicable gaps and failures we 

encounter in our attempts to understand and work with people of whatever sex, 

corporation or nationality. Vive la difference! Learn the skills and attitudes to bridge 

gender differences and you will have mastered what it takes to communicate and 
negotiate with almost everyone.  
 
*https://medium.com/the-new-york-times/its-a-girl-it-s-a-boy-and-for-the-gender-reveal-cake-it-may-be-the-

end-ffd742c5b474 
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Politica: Speaking of Euroamerican Men 
05 August 2019 

 

Recently we were trying to change the way we talk in our office. A number of us, 

both women and men, have had a lifelong habit of saying, "You guys," "Us guys," 

and "Those guys," when talking about a mixed-gender group become necessary. 

Besides, some of our parents told us, "In little things is perfection."  

 

We've also been working on our hemispheric sensitivity by talking about “US 

Americans” instead of just “Americans” or using “US” as an adjective as well as a 

noun, as in “US business traveler” which seems to have some grammatical 

precedent. In this case our resident neologist team member, cleverly proposed 

"United Statesians" and was rewarded with a flurry of paper wads. We did, 

however, finally decide to follow this Spanish pattern of estadouensenes and chose 

“USians.” 

 

"EURO-AMERICAN MEN" OUR NEXT CHALLENGE  

Our next challenge will be to replace "white males" with "Euroamerican men." 

Though this sounds like a change in personnel, it is not. It has to do with respect. 

On the grammatical level, only zoologists are appropriately licensed to use “males” 

as a noun. The rest of us, personnel specialists, journalists, and politicos alike, 

should be encouraged to talk about "men." This goes for the term "females," as 

well. Saying, "There's a group of females in the courtyard," conjures up images of 
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primates grooming each other for lice. It's disrespectful. So, we insist on honoring 

"men" as well as "women."  

 

Because "European-American men" is a bit of a mouthful. we're aiming at 

"Euroamerican men” for starters – and we’re open to better suggestions. 

"Euroamerican men” is a political statement, not a racial or ethnic one. The word 

denotes a vast diversity of men of wildly different shades of complexion coming at 

some point in their background from European ancestors who originated 

somewhere between Iceland and Archangelsk. These men now live and work in the 

USA. and are a significant element in what we have long called the "traditional 

workforce."  

 

We do not include groups such as African-Americans or Hispanics, gay men who 

are out of the closet, men with disabilities, etc., any of whom can be lighter or 

darker than some of us or may have some ancestors who originated in similar 

places. Because of peculiarities of US history, their experience of being men in this 

society is different, and they have been long targeted by certain forms of 

discrimination. We are talking, rather, about the men who today are targeted 

because they are not targeted, men who are rarely the subject of entitlements 

because they are assumed to be entitled.  

 

A CONSCIOUS VOICE  

It's time for these Euroamerican men not only to have a new name, but a conscious 

voice in the diversity effort. Until now, the Euroamerican man can be said to have 

had an unconscious voice in most if not all US workplaces because the culture of 

such places was assumed to be shaped with him in mind. But now the workplace 

culture speaks less and less in his favor. It is also worth considering that much 

workplace culture, though designed by and for the traditional worker, was never in 

that worker's best interest. All too many working men were and still are 

"disposable" in the interests of a few.   

 

Like all cultures, workplace culture is a system of rules, values, attitudes, and 

procedures intended to help those in it to survive and thrive. Today many 

organizations are consciously trying to change their culture so that it serves the real 

demographics of the workforce. This is an important and necessary step not only if 

fairness is to be served, but also so that we can build strong organizations with 

levels of productivity that can reconstitute a viable economy for all.  

 

OUT WITH "BACKLASH!"  

The culture of the culture change effort, however, can be very hostile to 

Euroamerican men. If they fail to find a conscious voice in the change effort, there 

are two possibilities: 1) a culture will emerge that doesn't serve their needs, or, 

more likely, 2) they will be driven to resist change by their unconscious cultural 

voice. This is what is happening in many places today. Some people call it 



"backlash." We call it failing to deal with a group of human beings in such a way 

that we listen to their concerns, needs, aspirations and fears. The term "backlash" is 

about as useful as racial slurs or name-calling when it comes to doing diversity 

professionally. We are talking about people whose culture and environment is 

being changed and who are experiencing the natural and normal resistance to this 

which most groups experience. 

 

Cultural self-knowledge is usually hard to come by. Diversity professionals will be 

aware that cultural dynamics make it extremely difficult for members of a 

macroculture or "dominant group" to reflect on their own culture. Outsiders know 

them better than they know themselves. Today Euromerican men are in the process 

of becoming a statistical minority in many workplaces and in the general 

workforce demographics. In raw numbers, despite attempts to scare traditional 

managers, this transformation, as well as the sharing of power, will actually take 

place over the next couple of decades.  

 

What is significant, however, is that the combination of Affirmative Action and 

EEO efforts, anti-harassment training, and other diversity efforts are creating a 

minority mentality among many Euroamericans right now. This is because when it 

comes to social realities like bias, perception is reality. Therefore, diversity 

specialists must know how to deal with Euroamerican men in terms of their 

beleaguered and emerging minority consciousness. Those who simply cry 

"backlash" will create more of it.  

 

Recently, we moderated a diversity panel for a large national' organization. We 

asked one of the panelists to share with the audience of several hundred his 

experience of being a heterosexual Euroamerican man today. What had changed 

for him in recent years in his own consciousness and around him? What were his 

feelings, expectations, challenges, and concerns? He did this well, and in our 

perception rather mildly. However, numerous discussion groups that met after the 

panel expressed a range of reactions from confusion, "What's he doing up there? 

Isn't this a diversity program?" to rage, that he dared to feel and say what he felt 

and said. It seemed that for many he lacked both a valid identity and a legitimate 

voice.  

 

Driven by the unconscious voice of the past, disenfranchised Euroamerican men 

are easy targets for white-supremacist thinking and are ripe for individual 

aggression and group as well as self-directed violence. A seat on the diversity 

council and a conscious voice in the diversity effort encourage self-knowledge and 

intelligent participation in the creation of a new culture.  
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Tips for the Gender-Sensitive Speaker 
06 August 2019  

 
Non-sexist literary standards for newspapers and magazines have been set by stylists 

and have significantly improved the printed word for over years now. Many of these 
guidelines serve us well when we are standing in front of an audience as speakers or 

trainers, especially when our presentation is somewhat formal. Here are some tips which 

professional speakers have found useful:  

 

1) "Ladies & Gentlemen" is a time-honored ritual to which some few object. 
However, to address an all-female audience simply as "Ladies" would in all but the 

most conservative circumstances be unacceptable. Another approach that might be more 

comfortable is, "Good morning, everyone."  

 

2) Jokes and humor require the greatest discretion. Because they to often rely on old 
stereotypes for creating rapport with the audience. The trick is to get us to laugh at 

ourselves for having these stereotypes and avoid our laughing at each other's expense. 

It is sad to see so many excellent speakers spoil an otherwise great presentation with an 

offhand remark about their wives' shopping habits or their husbands' football addiction.  
 

3) Citing and quoting. Use the same format for speaking about women and men. For 

example, if Mr. John Jones and Dr. Lucy Larson are to be quoted in your talk, don't say, 

"As Mr. Jones pointed out..," and later follow up with, "As Lucy Larson also 

demonstrated ..." "Mr. Jones and Dr. Larson" is appropriate, and so are "Lucy and John" 
and "Lucy Larson and John Jones."  

 

4) Compliments and acknowledgements. Traditionally women are complimented for 

"looks" and men for "deeds" by male speakers. Rarely do we hear a woman speaker do 

this. Even more rarely do we hear men complimented on their appearance. Most 
speakers would well to keep their thanks and acknowledgements focused on what 

people have done or achieved unless the topic the talk itself is personal appearance 

couture.  
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5) Man-talk and Woman-talk. There are words that tend to be used primarily by men 

or by women. Their use is rarely problem unless we overdo it to the point excluding or 

boring part of the audience. A steady dose of "he-man" sports and military slang can be 
a bit much for even a male group with "absolutely gorgeous" patience, and speakers 

who use too many flowery and effusive adjectives won't "get to first base" with the most 

feminine of female audiences. 

 

6) Problematic pronouns. No one wants to say "he or she" or "him and her" every time 
there is need for a generic singular pronoun, though it seems less cumbersome when 

speaking than when writing. If one does not have to make many such references, it is 

tolerable, e.g.,  "Every doctor I know complains about the cost of the malpractice 

insurance that he or she is required to pay quarterly." 

 
Where frequent generics are needed, some speakers prefer to alternate between the 

masculine and feminine pronouns still others choose to use "they" and "them" in; still 

others choose to use “them” and “them” in a generic sense, e.g., "Every doctor I know 

complains about the cost of the malpractice insurance that they are required to pay 

quarterly." This last solution is becoming more common and is probably the simplest 
even though staunch grammarians still shift uncomfortably in their seats when they hear 

it. Of course, it is often possible to avoid the whole problem by using plurals, e.g., 

"Doctors I know..."  

 
7) Avoid superfluous indications of gender. These tend to diminish the subject, e.g., 

"He found a good female lawyer to make the case," should be stated, "He found a good 

lawyer to take the case," unless here is some real reason to stress the gender of the 

lawyer.   

 
8) "Male" and "female" are adjectives, "women" and "men" are nouns. Avoid 

statements like, "We have lots of males applying for this job." Say either, "We have lots 

of male applicants for this job," or, "We have lots of men applying for this job."  

 

Besides being careful to avoid giving offense by saying or doing the wrong thing in 
front of an audience and paying attention to eliminating sexist biases in the very 

structure of the language, the sensitive speaker will want to be proactive in her or his 

approach to the issue of gender. This means habitually using representative examples 

and stories about both sexes and deliberately posing people in non-stereotypical roles. 

This needs to be done again .and again as the bias toward men is often very deep. We 
recently heard the story of a little boy who didn't want to be a pilot because he thought 

it was "a girl's job." (His mother was an airline pilot.)  

 

Though most of the attention to sexist language has in recent years been rightly directed 

at avoiding put-downs and eliminating linguistic prejudice against women, we should 
also be careful, especially when discussing women's issues, not to portray men as the 

source of every evil. We all share in a social and linguistic heritage which has lessened 

both sexes' ability to live a fuller life.  

 

Those of us who have the opportunity to address the public can become powerful 
models of the kind of speaking which will benefit both sexes.  
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Pedagogica: Do You Speak Man? 
7 August 2019 

 

Have you ever asked a woman, "Excuse me, do you speak Man?" I'll bet not. Yet, this question is as 

sensible as asking foreigners, "Do you speak English?" Men and women differ as much as US 

Americans and Chinese, but, because we both speak the same native language and live in the same 

country, no one notices!  
 

What makes us different? Just as Chinese and every other group is brought up differently from other 

cultures, women are talked to, talked about, approached, touched, played with, groomed and dressed 

differently from men. From the moment we are born until the day we die, we are taught gender 

specific behavior and habits and learn to expect differing roles and experiences in life. Women and 

men come literally from two different cultures!  
 

If an exchange student came to your home, you would notice that a she or he might: 

• talk, gesture and dress differently 

• come closer or keep farther away from others than you would 

• touch you or look you in the eye more or less than makes you comfortable 

• think different things to be right or wrong, ugly or beautiful, true or false.  
 

As host you would ask foreign visitors their likes and dislikes and perhaps learn a few words of their 

language. You would ask what it's like "over there." Because foreigners might be too polite or 

themselves not know about the differences, you would try to avoid embarrassing mistakes by learning 

about their culture and telling them about your cultural habits and rules and how they are applied in 

different contexts. Then you could intelligently get to know them as individuals in their culture, not 

just as Chinese or French, etc., and share your own cultural preferences and practices with them.   
 

With a person of the other sex, it's easy to assume, especially if we "fall in love" that we understand 

each other "perfectly." When differences show up and expectations are not met, we blame and make 

each other wrong rather than being curious, asking questions and laughing about our faux pas. Want 

to change that? For starters, invite your partner or woman friend to view film, "Stand by Me" where 

Stephen King's twelve-year-old boys "speak Man" or another film or video that shows boys and men 

who tell our story. After the movie, go out for an old-fashioned ice cream soda or a new-fangled 

smoothie and swap your own growing-up stories! Ask what "speaking Woman" was like in her 

girlhood. Tell her your boyhood story. Keep in mind, nobody's right or wrong–you're just different. 
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Pedagogica:  
Social constructionist thinking for baseball fans  
08 August 2019 

Three umpires gathered at a local watering hole after the game. During a second 

round of brew, they waxed philosophical. "Some's balls and some's strikes," said 

the first, "And I calls them the way they is." 

Umpire No. 2 had a different outlook, "Some's balls and some's strikes," she said, 

"And I calls them the way I sees them." 

After a short silence, the third umpire spoke, "Some's balls and some's strikes, but 

heck, them ain't nothin’ until I calls them." 

This is cognitive and linguistic diversity. Each of the three umpires possessed a 

different kind of mind. Though each was successful and respected around the 

league, each one conceptualized this task of umpiring quite differently. 

Which type of mind do you have? Which umpire are you most likely to agree 

with?  
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Pedagogica: US culture probe – “Cover your aft!” 
19 August 2019 

 

IF THIS IS THE SERVICE ECONOMY, WHERE IS THE SERVICE? 

Some say it started when Revolutionary War naval hero John Paul Jones shouted to his 

marines, "Cover your aft!" The history may be apocryphal, but this great US American 

byword, so common that we abbreviate further as "CYA", seems to have become the 
battle cry of the front line of our service economy.  

 

This realization first struck me several years ago. I was leading a seminar in a major 

hotel when my group was delivered a pot of coffee that was way too thin. Unwilling to 

waste my seminar's precious break time, I personally ran the pot next door to the 

kitchen. When I told the staff that the coffee was too thin and asked to have it replaced 

as soon as possible, I was greeted with a chorus of,  

 "There can't be anything wrong with it. We brewed it the way we always do."  

 "The manufacturer must have put too little coffee in the packet."  

 "Maybe there's something wrong with the machine."  

Couldn't someone have said, "I apologize, sir. I'll take care of it right away"?  

 

ANGER, THE UNACCEPTABLE EMOTION. It's a documented fact that anger has 

never been more unacceptable in US culture than it is in business today. When European 

friends lay it on the line, they tell me that what they most dislike about USians is the 

perpetual smile which they are increasingly convinced is a shallow cover for aggression. 

They don't trust it. "They're nice to you until they can't stand it anymore and then they 

go for the kill."  

 

Not long ago I called the phone company to complain about a repeated problem with 

our service. "I have reported this three times," I said, "and I am very upset about it." A 
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sugarcoated voice responded, "I'm sorry sir, we don't deal with angry people." Then I 

heard a click followed by the drone of a dial tone. One has the feeling that often anger 

is so close to the surface of our psyche that we fear expressing any of it lest it get out of 

hand. Maybe they're right. Suppressed anger explodes in daily mass shootings. 

 

However, if I admit to being upset, I would like to hear something like, "I'm sure you're 

angry, sir, I would be, too. Please give me the details and I will personally make sure 

that it is addressed to your satisfaction."  

 

Again and again, when we have a complaint we find ourselves in a frustrating vacuum 

in which it seems that no one is responsible or willing to be responsible. Service 

personnel should know that there is an important difference between taking 

responsibility for the failures in one's company's services and personal blame, a 

distinction that fewer and fewer people seem ready to make.  

 

If my luggage is lost, the airline is responsible. I don't need to hear an agent say, "Well, 

sir, I can't be responsible for what they did in San Francisco…" as if my filing a lost 

luggage claim was a personal affront and an imposition to be dealt with reluctantly.  

 

Since I teach communication courses in Positive Power and Influence across cultures 

which includes when and how to use assertiveness, I also try to "walk the talk" when I 

deal with people. Frequently I find that I have to claw my way up the tree to the second 

or third level of supervision before I find someone who is willing to listen to the problem 

and commit to doing something about it. But this is rare as asking to speak to one’s 

supervisor is usually responded to by, “I’m sorry, sir. My supervisor is currently 

unavailable.” 

 

IS CONVERSION POSSIBLE? I read recently that automobile salespersons, long the 

stereotype of crass selling, are turning over a new leaf. These professionals are now 

being told, "Treat everyone who comes in the door, whether they look like they're going 

to buy a car or not, as if you were meeting a potential lifelong friend." Not bad advice 

for anyone in the service sector. 

 

Sure, there are reasons for the poor responses we often get. Service personnel are often 

overworked and underpaid. They are given very limited responsibility and little or no 

job security. They often work in a cutthroat environment where others will prey on their 

mistakes. Anyone can have a bad day. But reasons are only reasons. They don't solve 

anything.  

 

If an organization is so structured that the persons interfacing with the customer see 

their prime responsibility as keeping their boss from hearing about problems even when 

or especially when they do not have the authority, skills or resources to satisfy the 

complaint, both agents and customers are headed for frustration.  



When we perceive ourselves slighted, we are quick to threaten retaliation and legal 

action. The USA appears to have been blessed with a legal system that can be brought 

to redress injustices. It is now cursed with an impatience toward the process of working 

things out with other people and legal processes are a not-so-subtle cover for angry and 

aggressive acts. It is as if we believe that transactions are independent of and perhaps 

superior to relationships. Tidying relationships requires the skills of listening to and 

influencing others--expertise that seems to be in short supply.  

 

REMEDIES ARE AVAILABLE. What can we do about this all too common state of 

affairs? I believe that action is possible at every level.  

 

If you are the service person:  

• Treat anger, explicit or not, as a legitimate response to disappointment, 

frustration and product failure. Listen to it and acknowledge it until you know 

that the customer knows that he or she is being heard. Do this as often as you 

need to when anger bubbles up in the conversation.  

 

• Apologize for failures whether you have been personally responsible or not. 

Apologize for failures of colleagues, products and systems. Even if it seems that 

the customer has wrong information or unwarranted expectations, apologize for 

the failure to enlighten the customer even if you think he or she should or could 

have known better or should have acted or used the product differently.   

 

You are the company in the customer’s eyes, and you are responsible for the 

company and its actions as long as the customer is dealing with you. This is a part 

of your job whether you own the company or are the newest hire.  

 

• Avoid excuses and explanations for the failure. They aggravate the situation and 

delay the solution. Even when the customer asks in frustration why the problem 

has happened, resist the temptation to explain. "I'm not sure why it happened, 

Ma’am, but if you will give me the details, I'll attend to it right away," is your 

best line.  

 

• Ask clarifying questions until you know the exact nature of the complaint and 

what the customer wants you to do about it.  

 

• If you can't resolve the problem on the spot, tell the customer what you will do 

at every step along the way and what he or she has a right to expect from you 

and other company representatives. If you don't have the authority to make a 

decision, tell the customer who does and help them be in touch with that person.  

• Keep it personal--you are caring for this individual customer--even if you find it 

necessary to outline company policies and procedures. Don't let the customer get 

the feeling that he or she is facing a heartless system or a gigantic bureaucracy. 



Give the customer your full name, not just your first name and how they can 

reach you again if they need to before you pass them on to someone else.  

 

• Be sure to do this especially if you are dealing with the customer on the phone--

before you put them on hold. Don't leave anyone on hold for more than two 

minutes without coming back to them. Get their number before you put them on 

hold. If it's going to take longer, tell them when you will get back to them and 

keep your promise.  

 

If you are supervising or training service personnel: 

• Train your personnel to observe the guidelines recommended above 

 

• Evaluate them and increase their authority based on their success in using these 

guidelines.  

 

• Deal with them as you expect them to deal with their customers.  

 

If you are a customer with a complaint:  

• Know what you want and what will be a satisfactory outcome before you frame 

and lodge your complaint.  

 

• If you are angry, you may say so, but do not belittle or abuse the representative 

with whom you are dealing. Attempt to make an ally of each person to whom 

you speak. If you believe you have been falsely dealt with, tell the facts. 

Recrimination is more likely to create defensiveness than action.  

 

• Go to the source of the problem whenever possible. If you must deal with 

someone else find out if that person has the authority to rectify the situation. If 

the answer is "no" ask the representative to help you reach the person who can 

help you.  

 

• Act quickly but deliberately. Ask for and note the names of each representative 

to whom you speak. US economic woes may be deep and complex. We may be 

short on many resources, but clarity, persistence and courtesy do not have to be 

among them.  

 

A commitment to quality in communicating with each other is available to every 

one of us no matter what side of the counter or line we are on and it will force the 

quality of our goods and services to improve. If "cover your aft" remains our battle 

cry, we will certainly never go forward confidently, as we are always looking behind 

ourselves.   

 



https://www.worthpoint.com/worthopedia/larry-wilde-joke-book-lot-70s-vintage-1867204446 

 

Pedagogica: The Uses & Abuses of Humor in a 
Multicultural World 
11August 8, 2019 

 

Some years ago, a colleague in my office was trolling the web for culture stuff, as she 
often did, and ran across an item called "Encuesta Internet para auto-evaluar su 

Cubanidad", a fun filled "Internet questionnaire to assess your Cubanness". In its then 

current version, it listed some 271 items about Cuban culture, literature, radio, TV, etc. 

These items were designed to make the reader smile and laugh, and, above all, identify. It 

was just the sort of cultural and intercultural humor that helps people appreciate their own 

culture, laugh about it a bit and share it with others, stereotypes and all. 

 

Cubanidad reminded us a bit of Jeff Foxworthy whose "You'll know you are a Redneck, 

if..." sayings lovingly massage stereotypes and remind us of the reality of class in the USA 

today. The web overflows with pages and videos that poke fun at our kind, our generations 

and our not so hidden peculiarities. This forces us to reflect a bit more on the uses and 

abuses of humor in diversity and intercultural work in a globalized but increasingly populist 

world. When it comes to ethnic and gender humor, many of us in the diversity and 

intercultural business are "bathroom laughers"– we don't let other folks know we find a lot 

of this stuff funny, and we even feel guilty about finding it funny ourselves. Like the 

legendary "bathroom drinkers", we hide our humor and perhaps poison our enjoyment. 

Friends in Alcoholics Anonymous will tell us that there is nothing funny about being a 

bathroom drinker. It is a destructive trap. Yet, anyone who has been to an A.A. meeting will 

discover that the right kind of laughter is one of the more powerful cures in this and in other 

12 Step Programs. 

 

Political correctness (which allows women and people of color to be puritans, too) is 

toothless in the face of the irrepressible human instinct to laugh. Why? Humor is a part of 

culture, itself. In our definition, that means that it is something that helps a group of people 



survive and succeed in their environment. We have yet to see whether PC, fading in the 

new populism and identity politics will resurge or simply disappear. 

 

Humor preserves difference in earthy, juicy ways, even or perhaps particularly in the face 

of repression. Women have laughed at men for centuries and vice versa, and we suspect 

will do so for centuries to come. This kind of laughter is a way of feeling safe in the face 

of what we do not understand. It does not absolve us from the effort to understand, support 

and care about others. 

 

Rita Risser's study of the actual results of sexual harassment cases in court reveals (you can 

read about her work at http://www.fairmeasures.com) that the courts see humor and joke-

telling as part of the real world of the workplace which they have no desire to regulate, 

unless they "form part of a strong persecutory pattern of an individual or a singled-out 

group of people.” Laughter helps us see where we fit in and where we do not and is part of 

a normal socialization process. What needs to be explored is how such laughter can become 

part of a multicultural context without being destructive or assimilative. 

 

Humor is, of course, a double-edged blade. We are reminded of the bitter campaign of 

satire, derision and dehumanizing humor that accompanied Hitler's persecution of Jewish 

people in the 1930's and reduced them to empty stereotypes, objects to be disposed of rather 

than citizens to be cherished. At the same time, I also remember an influential and very 

politically correct diversity trainer condemning and dismissing Jewish comedians as 

purveyors of internalized repression.  

 

As PC raged in the mid-1970s, one of those Jewish comedians, Larry Wilde, a colleague in 

the National Speakers Association, produced a series of paperbacks with titles like The 

Official Polish/Italian Joke Book. The book read forwards and backwards and left the 

reader, to whatever degree humored, with the realizations that the same jokes were 

regularly adapted to whatever immigrant group was currently the target of ethnic put-down 

humor. Wilde who was named "America’s Best-Selling Humorist", certainly merited that 

title with millions in sales of his 53 books of humor addressing not only ethnicity but 

professions such as law and medicine and business. There is something to laugh at in our 

human selves in almost every corner of our lives, not just bathroom and bedroom. People 

still enjoy this vintage laughter despite or perhaps because its stereotypical bases are 

generally rooted in a fragment of truth that they can identify with at least nostalgically. 

 

Humor can be used as irony, mimicry, satire by both sides in any argument. It is in the best 

interests of us all that we use it, in loving and empowering ways. It is about enjoying our 

foibles, failures and limitations. It is about bonding in our humanness with each other, 

telling it so that both we and others can recognize ourselves in it. This is an unfinished 

discussion. One of the major unfinished discussions of intercultural work. I have spent 

some significant' and disciplined time working with humorists to explore the questions. No 

one likes to have humor used against him or her on a consistent basis. Most of us have also 

learned important lessons from humor, even that which has poked fun of us. Talking about 

it and sharing it with others can keep us from getting truly grim in the intercultural business. 

Workplace humor can be a minefield and there is no guarantee that what we say will be 

appreciated. The situation will not improve by itself. Here are a few guidelines that may 

help you be more effective with and less afraid of using good humor: 

  



•    First person experience is usually the best, freshest, and because it is told about 

oneself, the least likely form of humor to be rejected by others. These are the "A 

funny thing happened to me on the way to..." stories. As an interculturalist, I like to tell 

others about my own failings to perceive intercultural cues as part of my training of 

people who will work in new cultural environments. I often tell a story about the new 

relative with a South American accent who, when I invited her to an Easter family 

potluck dinner, told me she would bring "jam and bread." "Strange," I thought, "but, 

well, why not?" I prepared my usual Easter specialties, ham and horse radish, salad, etc. 

Imagine my surprise when I saw her walking from her car bringing a large HAM 

identical to the one, I had in the oven! The story when I tell it is not about making fun 

of her accent but about making fun of the senior interculturalist (me) who could have 

been far more perceptive about these things. 

 

•   Use humor to lighten a situation, not to make light of it. This is a tough distinction, 

but an important one. We are often caught in meetings where the logic has become a 

trap. Humor can provide just the right dose of lateral thinking that can bring us out of 

gridlock. It can be used to bond us to each other to resolve the challenge we have in front 

of us, or it can be used competitively to divide arid conquer. Where we are committed 

to creating results with each other, this is a critical choice. This kind of humor is about 

our common experience or condition, and could start, "Well, we could look at it this 

way" and then put a humorous perspective or metaphor on the situation. Everybody has 

a laugh and we return to our task refreshed with better possibilities that "out-of-the-box" 

thinking might free us from, in order to find a better solution to our challenge. 

 

•   Ask others for their perspectives, humorous or otherwise. -When a dominant or 

in-group is together, they often bond on their own kind of humor and the situation 

becomes exclusive of those who don't belong to that group. If other groups are feeling 

confident, a productive repartee may emerge. Otherwise, it may be important to break 

the flow of the dominant group to bring others in, e.g., "We seem to be on a roll here, 

but may be missing something by being so into our own thing, can you add some 

perspective?" 

 

•   Study humor. During the past several years I have made it a point to study humor, to 

find things that are funny and not offensive, to look at what seems offensive and how it 

could be modified to make it acceptable. Early on I was a regular subscriber to the Laugh 

of the Day on the Internet and today I serendipitously chase down items often leading to 

what most would label “wasting time”. Some items are fantastic, some outrageous, some 

truly awful and some just blah, but it keeps me peeking into and thinking about the nature 

and uses of humor. I also carry on humorous dialogue with colleagues and friends, 

usually about our mutual experiences or the ridiculous state of politics. The whole issue 

of humor and correctness takes on another dimension when you work with it consciously 

instead of simply reacting to jokes and stories on the hoof.  

 

This past semester, a team of students at the University of Bourgogne undertook the 

challenge of creating a game in our diversophy® series to explore humor across cultures. 

They managed to create a solid starting point for addressing this topic in its intercultural 

dimensions. While we are currently making it available online as diversiSMILES, we 

realize that like humor itself, our study of it will ever be a work in progress, so I am hoping 

that this launch on the high seas of cultural discussion will enrich us all, as well as give us 

good things to smile and laugh about. 



https://www.iwm.org.uk/collections/item/object/23722 

 

 

Politica: Trash talk writ large: Women, children, & 
cannon fodder.  
12 August 2019 

 

Hello, this is cannon fodder speaking. It is my responsibility to kill other men 

and, in the course of it, to die so that women and children can be safe. My 

biological imperative, of course, is to serve and protect. Cursed by the 

possession of XY chromosomes, I am responsible for the world’s problems and 

their solutions. Women and children are precious; men are dispensable. As 

some feminists rage, we could be done with men altogether—perhaps there is 

an ultimate high-tech medical solution? 

 

On the other hand, we men have a shorter lifespan and should qualify as a 

protected species, but that is wishful thinking. Meanwhile it is better that we 

die unnoticed. It seems sometimes that as if die in service of our “imperative” 

only our mothers and our buddies value and mourn us. The problem with 

posthumous praise is that it is post-humus—we don’t get it until the dirt is 

scattered on our graves. Occasionally Mom becomes outraged and attempts to 

do something about our human value as Cindy Sheehan did camping by G. 

Bush’s ranch some years ago. But mostly women and children are encouraged 

and counseled to honor us for our “ultimate sacrifice” in order to feel that we 

were not lost in vain even if we were. 

 

In many areas of life, cultures have been able to transcend a number of 

biological imperatives with something they call “civilized behavior,” but when 



it comes to the valuation and roles of their male children once they are old 

enough to shave, we still live and think at the level of sticks and stones. Why 

should women and children seem as any more “innocent” than grown men? 

Even in a society that says it believes in “innocent until proven guilty?” 

Evidently a whole gender is guilty until proven innocent. Explain this to me… 

 

Until we get it that each human life is of equal value and bears equal innocence 

whatever its chromosomes, to hell with the women and children and “innocent” 

civilians who expect protection at the cost of other men’s lives. Today, I am 

sickened to watch how we mentally and emotionally use “women and children” 

as political propagandist pawns, the ace in the hole of condemnation of the 

other as we see in the current reports of the Syrian and other Middle Eastern 

conflict. This discrimination against men is the tool of ultimate value in 

inflaming both sides. While generally less threatened than that of the grunt on 

the ground, the lives of women and children have been endowed with a 

sacredness that is incontestable while men are disposable, i.e., “trash.” 

 

So, it is not surprising that “trash” talk is needed to encourage men to attack 

men in contest with each other. It’s just a part of training for the big game, 

where we dehumanize and devalue other men as gooks, chinks, slants, nips, 

kikes, frogs, gringos, greasers, towel heads, etc., etc. Women and children are 

encouraged to look at stadium-contained war games. These multibillion-dollar 

bread and circus events keep our minds off of or dilute our perception of the 

big games we are playing. It could be called catharsis if it really worked. 

Mostly it is “organized mayhem” as some wag once defined rugby. It puts us in 

the mood for men beating on men while fans fan them on. Supposedly it 

teaches sportspersonship, which no longer exists in the big game despite the 

Geneva list of fouls. 

 

We are frogs in the warming pot when it comes to the question of men and war, 

as much as we are in question of global warming. But this summer’s 

perspiration on our brow is more likely to help us recognize global warming 

before we notice that men should be treated as equal to the rest of us when it 

comes to being allowed to live. 



 

 
A timely reminiscence as the Russian nuclear goes nuclear 

 

Politica: Nuclear solidarity  
13 August 2019 
 

Wenn der Kernreaktor brennt 

Werden Männer impotent! 

When the nuclear reactor goes up, 

men go down! (free translation) 

We laughed, we cried, we chanted it over and over through the streets of Darmstadt. 

The 1986 German Men's Gathering had begun a few days earlier. Chernobyl forced us 

to stay off the grass and out of the rain at our campsite outside town. I was the only US 

American and next to the oldest man there. 

I felt alone. These young men were snapshots from the 

past, rag-tag socialists from the 20's, peaceniks from the 

60's. Their agenda seemed almost as anachronistically 

far left as did their clothing. They were pained and 
guilt-ridden with political correctness. I struggled with 

unfamiliar German slang. What am I doing here? What 

has this to do with my own agenda as a US American 

man interested in "how to" and individual liberation? 

As we marched on the polluted streets, a bedsheet banner proclaimed the obvious that's 

never obvious: MANNERTREFFEN (Men's Gathering). Men are invisibly dying of 

invisible forces – not just nuclear accidents, but from everything that keeps our total 

humanity invisible. My heart told me – “I am in the right place.” 



 
https://unsplash.com/photos/LXy2DOOxESQ 

 

 

Politica: Just like a Man! & other Uses of Gender 
SpecificInformation 

14 August 2019 

Not too long ago, I stood in a German department store waiting for the clerk to ring up 

my purchase of a new topcoat. Feeling a bit hurried, I took the receipt, grabbed the coat, 

and rolled it up to put it under my arm and walk off. “Just like a man!” exclaimed the 

clerk. She reached out, seized the coat from my grasp and proceeded to fold it carefully 
and wrap it neatly in store paper. As she did this, we both had a good laugh and some 

friendly banter about what behaviors were typisch Mann and typisch Frau. 

Not all exchanges about “typical” gender differences are so delightful. In workplace 

discussions, accusations of stereotyping are often quick to follow any observation about 

the nature of the other sex. Those of us engaged in diversity initiatives or training in 

this area frequently find ourselves on thin ice when we want to address gender behavior. 

The USA is deeply divided about using culture specific information about women and 

men (or most any group, for that matter). On one hand, our individualism leads us to 

resist any labeling of ourselves. We behave as if we were wholly and totally unique 
individuals, whether or not we preserve that right for others. At the same time, the 

phenomenal success of such works as John Grey’s, Men are from Mars and Women are 

from Venus highlighted popular recognition of gender differences at the deepest levels. 

These perceptions continue to echo in our lives. In any case, the pendulum, we are told, 

swings back and forth from nurture to nature as a way of explaining differences. 

Trying to steer a course through this you  design a process for women and men to discuss 

how they perceive gender difference and its implications for workplace behavior. The 

https://unsplash.com/photos/LXy2DOOxESQ


process, which we labeled Gender Dynamics in the Workplace, stimulates discussion 

of how we misinterpret each other's intentions and are likely to react inappropriately on 

the basis of gendercentric perceptions. 

It consists of a matrix for identifying actual differences that occur between men and 

women and assists us to see each other’s intentions and reactions more clearly. The 

matrix asks the group using it to develop concrete examples of: 

 
What women do 

What women intend 

How men see it  

How men tend to react  

And in turn,  

What men do 

What men intend 

How women see it 

How women tend to react  

These questions are raised in each of Nine Arenas as most common loci in which male-
female issues arise at work, i.e., organizational structure, operating style, work focus, 

decision making, relationship focus, power, conflict style, and humor. Our collaboration 

produced a tool for richer discussion of the commonly experienced differences that lead 

to conflict at work. We had hit up on one relatively productive way to discuss and use 

our awareness of difference with less danger of stereotyping. 

At a National Association of Gender Diversity Trainers (NAGDT) convention, 

Stephanie Allen and I took the question of appropriate use one step further. We 

introduced a discussion of the Gender Dynamics worksheet to stimulate our colleagues 

to identify what, in their experience, they felt to be appropriate and inappropriate uses 
of gender specific information in diversity initiatives and training. What follows is a 

precis of the principal points made in that discussion. 

Context & framework 

To use gender specific information successfully, our colleagues unanimously agreed 

that a foundation or framework was critical if one was not to simply promote 

stereotypes. Discussions of gender difference are volatile, and they insisted that 

professionally leading workshops on these issues requires providing some form of 

grounding before opening discussions in their workshops or sessions. 

For example, the conference session itself was enhanced when Stephanie created just 

such a grounding by using exercises drawn from Appreciative Inquiry before we started 
talking about gender specifics. Essentially, convention participants were asked to 

identify, share and report on their successful collaboration experiences with the other 

sex. 



Too often we focus on our differences only when things go wrong. AI shifts this 

paradigm because it leads us first to value differences in an atmosphere of 

acknowledgement rather than seeing them as disruptive elements. 

Ownership of the issues 

Gender specific information becomes more discussible when it emerges from the group 

rather than from an outside “source” of information, however expert. The profile of the 

information being discussed should fit the people, rather than asking people to fit the 

profile. People are experts about their own feelings, but it is often hard to create the 

safety needed to explore these. 

Dropping gender info bombshells encourages participants to dig in and hide beneath 

platitudes and defend themselves with stereotypes rather than open up. Some 

practitioners observed, for example, that handing out fact sheets about male/female 
differences often stimulated argument instead of discussion. As an anonymous 

commentator has noted, "People rise to a challenge when it is their challenge." 

Finally, our professional colleagues felt that the gender specific information to be 

discussed should be clearly related to the work that people are doing or the issue at 

hand. Otherwise, it tends to wander off into non-productive generalities and leads us to 

suspect that the facilitator has a hidden gender agenda. 

Facilitating communication skills 

One area in particular where gender specific information continues to be productive is 

in fostering better communication between the sexes. Used to build agreement about 
the different communication styles of many men and women, as Deborah Tannen’s 

writings have demonstrated, gender specifics can improve our understanding and 

stimulate us to develop skills that help us engage and respond to each other more 

effectively. 

The bottom line? Data about either sex should be used descriptively rather than 
evaluatively if it is to be of benefit to communication training and other diversity 

initiatives. 

Intention outweighs 

 One reason that processes like the Gender Dynamics worksheet are successful is that 

they use gender specific information to help us discover the other person’s best 
intentions. The information becomes a starting point for broadening our options. Used 

this way gender specifics provide a reason for learning new behaviors rather than an 

excuse for not changing. 

Some no-noes would include using statements about difference to put someone down. 

Saying, “That’s typically female (or male) behavior, particularly in a public meeting, 
tends to be counterproductive. The anecdote at the start of this report initiated a pleasant 

social exchange; in the wrong context such a comment could start an acrimonious and 



damaging conflict. Interestingly, it was observed that, in many environments, men are 

more likely to be the targets of such remarks today than are women. 

Certain forms of oppression are real, but competing for victimhood, sometimes 

described as the whining of America, is a disturbing strain in US culture. Our fellow 

professionals agreed that using gender specific data for “oneupspersonship” in the race 

for marginality was a self-defeating enterprise. 

Lack of crossover  

While gender specific information is stock in trade of diversity initiatives, there is often 

a firewall separating gender work from the marketing and advertising industry. If there 

were no real gender specifics, then successful market targeting could not take place. 

Usually marketers have a much-detailed view of segmentation in the male and female 

markets than the diversity specialists do. Advertisers do their homework in a way that 
diversity trainers may not. Since the latter tend to think that the former overpromote 

and reinforce gender stereotypes, this provides another topic that could result in 

productive discussion. We could learn from each other. 

Cultural constraints 

Much of the gender specific information in use at present is painfully limited because 
it is so exclusively focused on the behaviors of heterosexual, middle class people of 

European-American origin. In all cases, the information and exercises used to explore 

gender specifics should clearly demonstrate that even in a rather homogenous group 

there are always women and men who are exceptions to the rule. 

Finally, the enterprise of gender diversity as we know it, is in many respects very much 

a US cultural artifact. US-based multinationals whose agenda includes extending their 

diversity vision overseas ought to be the first, not the last to recognize that the gender 

specific information they have amassed domestically may obstruct rather than assist 

their objective. 

Having participated in men’s awareness groups in Europe and Asia, I found that my 

U.S. male experience could sometimes be used as a stimulus, but never as a norm. My 

way of introducing it would usually be, “Here is something many men experience where 

I come from. Does anything like this happen to you? How does your experience differ 

from mine?” I am not selling them my point of view, but simply reporting experiences 

that I hope will stimulate a related but more relevant discussion among the men with 

whom I sit. 

Come to learn not to colonize. Gender issues are just as real elsewhere as they are in 

the U.S., but their precise nature needs to be discovered and their challenge identified 

and owned locally, not transplanted. 



 
Practica: What’s in a Name?  
17 August 2019 
An activity for pulling hidden identity narratives from our names. 
A non-essentialist intercultural sharing process 
 

0. OBJECTIVES 

 

The goal of this exercise is to help you share stories of personal and cultural identity as 

an alternative to traditional dimensional thinking about cultural values and behaviors in 

the intercultural field, so prone to stereotyping. It is a fresh approach to understanding 

culture and forming connections across differences in a multicultural context through the 

discovery of each other by storytelling related to our identity formation. The secondary 

goal is to offer and demonstrate some simple recipes for conducting and facilitating 

intercultural storytelling discovery sessions in workplaces, classrooms and organizations 

and to encourage further development of processes of this kind. 

 

 

1. INTRODUCTORY PRESENTATION 

 

This introductory text is my personal approach to introducing the exercises. Create your 

own introduction using your own name(s) and other name stories that you know of about 

given names, family names, nicknames, naming trends in your own culture, etc. 

Remember that you are modeling the kind of openness and acceptance that you will be 

looking for the participants to attempt in the activity. 

 

What is in a word? Let’s start with our names. Where do they come from, what do they 

mean? Everybody has a name. In some cultures, names are chosen in anticipation of a 

child’s birth; in some other cultures a name is not decided upon until later in the child’s 

life. Culture has influence on how names are given, not just on the choice of a name. 

 



My name is George, “Earth Worker” or, simply, “Farmer” from classical Greek. It was 

my father’s name. He was named after his uncle, so it has strong connections in the 

family. I never really had a nickname, though there was an embarrassing rhyme in my 

childhood, which ran: “Georgie Porgy, pudding and pie, kissed the girls and made them 

cry…” In high school German class, I was called “Ge”, short for Georg in German, but 

as it sounded like “gay” which was fast becoming the popular term for homosexual, so it 

quickly disappeared. 

 

Heidi was a recent intern of mine, a Finnish woman named so because her pregnant 

mother was reading the story by that name written by Johanna Spyri that I am sure many 

of you are familiar with. My next intern’s Vietnamese name was Kim (Gold) Ngan 

(Silver) Dau (Bean). 

 

Names in some Western countries are assigned using a saint’s name or even the name of 

the saint on whose calendar day one was born. Many fanciful legends, dragon slaying and 

all surround my given name George, which stems from a martyred Roman military 

officer in the persecution of Diocletian. Statistically it seems that Mohammed is the 

world’s most common given name for men, with its connotations of religious inspiration 

in an Islamic tradition. Culturally today, your name could even get you invited for a 

much more thorough and troublesome search of your bags by airport security in some 

places.  

 

Many of us are named after heroes and heroines or celebrities of ethnicity or nation. 

Attila is a friend whom I first met in Hungary. When I first met him, I was surprised that  

his name bespeaks heroism there, whereas much of the world hears it as villainous. 

 

Women have frequently been given gentle and diminutive names though, in recent times, 

many parents have chosen stauncher ones for their female babies. However, quite a few 

grown-up women have resisted their given names and even changed them if they seemed 

too petty or too pretty. Caitlin, a student of mine chose her name as a feminist protest, 

feeling that her given name Kitty would not let people take her seriously. 

 

Some names like Bubba and Bud and Sissy represent relationships in the family, in this 

case brothers and a sister. In the northern US, however, Bubba is seen as a stereotypical 

word for a not-too-intelligent Southerner. “Hi, ma’ name’s Bubba and ah’m gonna be yo’ 

brain surgeon today,” is a one-line biased Yankee joke, told with a drawl about those 

coming from south of the Mason-Dixon line. Thus, regional or ethnic culture may give 

flavor to one’s name. 

 

Some names represent a particular Zeitgeist or a period in time, for example in the hippie 

era in the USA, children were named after flowers like Apple Blossom, plants, like 

Heather or after the geography, like Waterfall or Mountain Man, some reminiscent of 

Native American names. Popularity of certain names may thus be a clue to an epochal 

values narrative. 

 

Kwadwo (Monday) is a colleague of mine of African origin. He was born to a tribe that 

names their children after the day of the week on which they first see light. In some 

cases, they may acquire other names later as their character develops and suggests. 

 

No one is immune from being named, so looking at family names as well as given names 



can be a very useful starting point for exploring one’s cultural identity narrative. Family 

names can be fraught with meaning, context, history and cultural priorities. And can be 

even more telling in our identity narrative than our given names, bestowing dignity or 

opprobrium on their possessors, either because of their direct meaning or what they sound 

like. Nguyen is common as part of a family name and it resonates nobility in Vietnam, 

for example. Celebrities, actors and movie stars often choose market value laden 

monikers to hide the baggage or lack of pizzazz found in their real names.  

 

On the other hand, to establish belonging and dignity, people may choose the names of 

famous or respected characters. Black slaves, who had only given names, when freed, 

often adopted what they sensed would help them fit in. Many chose patriotic, US family 

names or even new given names, like those of the founding fathers and early presidents 

of the Republic, Washington, Franklin, Madison, etc.  

 

Simonovič was my family name and it has a long interesting story starting with a 

Napoleonic trooper whose given name was Simon. He was wounded or left behind or 

perhaps even gone AWOL when Napoleon retreated, and he settled in the Krajina region 

of the Austro-Hungarian Empire. His name became a patronymic in the next generation. 

However, in the immigrant-despising climate of the Northern Ohio Western Reserve we 

got tired of hearing “Simonovich the son of a bitch”, so we shortened it to Simons. 

Among my acquaintances, I have such folks as Krapp, Scheitzer, Bendova, and others 

who suffered from how the spoken sound of their names could reflect less dignified 

images.  

 

In certain places, law may forbid names because they belong to characters seen to have 

left a stain on history, Adolph for example, or it is feared that bearing an offensive or 

embarrassing name will somehow harm the child. Gender ambiguity can be a factor in 

some laws, as well as the limited number of characters that can fit in the computer field 

used by public administration. At Ellis Island immigration center in New York, an officer 

who could not pronounce Walentynowicz may have scratched it out and put Walters in 

its place, altering a family narrative, just as my mother, born Genowefa (White Wave) 

Domanska did her own editing to become known as Jennie Miller for kinder social 

acceptance.  

 

Family names may thus indicate: 

• A place of origin or roots (van den Berg, Newton, de la Fuente, Romano).  

• Descendancy, e.g., patronymics (Bjornsdotter, Simonovič, Ivanova, Johnson, 

Fitzpatrick, O’Brien, etc.). In Spanish cultures a child may bear both parents’ 

apellidos, e.g., Inés Jimenez-Llorente (the name of my professional Spanish 

language translator). 

• Marriage into a family on the part of a woman adopting the husband’s family 

name. 

• Profession or occupational class (Schmidt (Metal Worker), Wainwright (Wagon 

Builder), Holzhauer (Woodcutter – this was my Donauschwabin grandmother’s 

maiden name, which she sometimes humorously upclassed by pronouncing it as 

“Hohenzollern”). 

 

Nicknames and honorifics may be assigned, sometimes kept throughout life and may 

figure strongly in one’s identity narrative, based on one’s deeds. Mustafa Kemal became 



known as Ataturk (founding Father of Turkey). I knew of a Bonesetter McGurk, so 

named because he gave a co-worker emergency first aid in a mining disaster. Less lucky, 

the Byzantine emperor Constantine V was nicknamed Copronymus (Κοπρόνυμος = 

Defecator) because he fouled the baptismal font. This stinky name stuck as, according to 

his political opponents, he also fouled the public administration. 

 

2. ACTIVITY: WHAT’S IN YOUR NAME? 

 

This activity follows the introduction. Give the participants the instructions that follow. I 

usually allow 20-30 minutes for the discussion part depending on the size and energies of 

the group. Likewise, the debriefing should be a relaxed sharing and not rushed. 

 

Instruct the participants as follows: 

Take about 5 minutes to quietly reflect on your name(s). When time is up, I will ask you 

to form small groups of 3 or 4 persons, in which you can take turns to share as much as 

you are comfortable with about your name(s).  

 

Here are some questions to help you quietly reflect as well as get sharing started in your 

group. (You may prefer to have these questions posted on flipchart or overhead or 

printed and distributed to the participants): 

• How did you get your name(s)? What do they mean? What history do they have? 

What stories did you hear about them? 

• What did they mean to those who gave them to you? What nicknames have you 

chosen or been given? Why? 

• How were or are your names regarded culturally in terms of group belonging? To 

whom do they connect you? When did they put you in an in-group or an out-

group? 

• What was their personal, cultural impact on you at various stages of your life? 

When was it painful, when enriching? Did you change your name for any reason? 

How? Why? 

 

Form groups and indicate the approximate discussion time. Once or twice check to make 

sure that the groups are managing time such as to allow each person to have time to 

share. 

 

 

Facilitation notes.  

 

Asking participants to explore and tell their name story may be challenging, risky, 

embarrassing, or just fun. Do not push participants too hard. Tell them that if the topic or 

any part of it feels too uncomfortable, they can: 

• Chose teammate(s) or a partner that they are most comfortable sharing with, or 

• Reflect quietly on their own, e.g., think on the questions along and make notes with 

paper and pen, in a diary, or on a digital notepad that they may then chose to share 

or not share about in the debrief of the exercise. 

 

Debrief in the plenum by asking participants to share any highlights they wish to in what 

they shared or what they heard. Ask what impact this kind of sharing may have had on 

their perception of themselves and others. What did they discover about or even own for 

the first time about themselves? 



 

Encourage participants to take the ideas home and work further with them there and to 

explore and discuss them further with each other. 

 

This activity and this process can be applied to the names of groups and organizations as 

well as individual persons’ names, exploring how group identity is shaped in the naming 

and promulgation of a group name. While not foolproof, this approach has significant 

power in addressing conscious and unconscious bias and making more understanding 

relationships among learners, co-workers, etc. 

 

 

3. TOPICALLY RELATED REFERENCES 

• Immigrant Name change, 

http://www.genealogy.com/articles/research/88_donna.html   

• Naming laws around the world summary, 

https://en.wikipedia.org/wiki/Naming_law 

• Spanish “two last names”, http://perez.cs.vt.edu/twolastnames 

• Feminism and marital name change, 

http://everydayfeminism.com/2015/01/alternatives-to-spouses-last-name/  

• Troublesome names, “A Boy Named Sue”, song by Johnny Cash, 

https://www.youtube.com/watch?v=_Gbtm-93oqE  

• Generative art developing personal portraiture out of peoples digitized narratives, 

http://www.sergioalbiac.com/  

• Celebrities name a child, http://www.dailymail.co.uk/news/article-3189496/And-

Kim-Kanye-s-new-baby-boy-Hint-going-different-direction.html 
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Owner of George Simons International, a virtual consulting network specializing in 

intercultural communication and global team management, Dr. Simons created the 

award-winning diversophy® games for developing intercultural competence in training 

rooms, for e-learning and other technologies (www.diversophy.com). With Walt Hopkins 

he most recently co-authored The Bucket Book: 7 Ways to Lighten Your Life Before You 

Kick the Bucket and has completed four books of culturally dynamic poetry. He is a co-

author of eight Cultural Detective® intercultural guides. His books, articles, reviews etc. 

are listed on the diversophy website. As governing board member of the Society for 

Intercultural Education, Training and Research (SIETAR) in France, he worked at 

enhancing the interculturalist’s role by developing professional standards and effective 

networks for its membership. Currently he is assisting the development of a special 

interest group (SIG) on Intercultural Gamification. He lives in Mandelieu la Napoule, 

France. 
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https://unsplash.com/photos/VijQ60-SMnI 

 

Do you swear to yell the truth, the hole truth?  
3 September 2019 
 

We are awash in unwashed talk waiting to be bleached. Long before Lenny Bruce 

expressed and acted out, “Swear to Tell the Truth,” Mark Twain had observed, "Under 

certain circumstances, urgent circumstances, desperate circumstances, 

profanity provides a relief denied even to prayer."  

In my generation, it was guy talk, whether in the White House or on a construction site. 

Four-letter expletives were preferred adjectives for almost anything, to express disgust, 

dislike or even positive amazement. Today, they dominate pop and rap and are common 

in the slang of lasses as well as lads. 

More than a decade ago, working in Indonesia, I was taken aback when the 16 year-old 

woman collegian, who was tutoring me in Bahasa, pointed to the inept street maneuver 

of a passing driver by turning to me and saying, “Did you see what that f..ker just 

did?” Astonished, I gently asked, “Nita, where did you learn that word?” “US movies,” 

she responded. Nuff said! 

Certainly, becoming commonplace will shortly eviscerate obscenities of their verbal 

gutsiness and we will need new sacred or sexual norms to violate for emphasizing what 

we want to propose or protest.  

I remain curious as to whether this trend is as strong in other languages beyond English, 

though I observe that it now salts the linguistic fare of many of my ESL 

speaking students from abroad. 

https://unsplash.com/photos/VijQ60-SMnI


 
Victim lying in state 

 

 

Poetica: Nocturnal Execution 
7 October 2019 

 

The interloper 

was executed last night, 

merciless, unwarned. 

 

Lying my bed, 

a quick click was all I heard, 

the snap of a trap. 

 

She died for a lick 

of the vegan peanut butter 

I love so dearly. 

 

Alas for nature, 

I am a vicious householder. 

Now for the fruit flies! 

 

Strongman politics? 

Lucky I'm not president – 

I'm too much like one! 

 

What is mine is mine. 

Come only when invited 

to taste abundance. 

 

Was I not above 

identity politics? 

I was mistaken. 

 

In the world's affairs, 

what is smaller doesn't count, 

White supremacy...?

Despite bright sunshine, 

today I mourn the victim. 

Aren't there other ways? 

 



 
 Now I am "all thumbs" managing with my left hand! 

 

 

Poetica: Like a sore thumb  
8 November 2018

 

What's it mean to say, 

"It sticks out like a sore thumb"? 

I know the answer. 

 

Slicing an onion, 

I learned, strumming mandoline, 

the music of pain. 

 

Cannibals' prefer 

the forearm of the woman — 

so, I'm a side dish. 

 

My vegan salad, 

spoiled by hunks of human flesh 

and bloody dressing. 

 

No hesitation, 

no cuisine perils, sharp, hot, 

will yet dissuade me. 

 

I still love to cook 

and have you at my table, 

so, don't be afraid. 



 
The scenery is fake – only we are real. 

 

Poetica: Onward!  
 10 November 2019

 
My failing vision 

can no longer distinguish 

periods from commas. 

 

I am wondering, 

what's full stop, what goes on, 

when to quit or start? 

 

Cataracts, I'm told, 

more rough and foggy waters, 

await me downstream. 

 

Shall I paddle on 

or surrender to the flow? 

Resist the current? 

 

Fatal falls ahead, 

the lake of nocturnity! 

Surrender the helm? 

 

The scenery's fake 

Only you and I are real. 

We can repaint it! 

 

Are you at my side? 

If I cannot portage you, 

will you carry me? 

 

The den is empty,  

No children...that I know of, 

just the grizzly bear. 

 

Shall he celebrate 

another birthday, dwindling friends, 

candles, gobble cake? 

 

Amazed, as a child, 

I watched the world rebuilding  

in the post-war boom. 



 

I asked my father 

if everything would be done 

when I reached his age. 

 

He laughed and drove on, 

proud of his new Chevrolet. 

Question unanswered.

 

Now I look around. 

The world seems almost finished— 

crumbling, not complete. 

 

There's so much to do, 

I prefer to see commas, 

not fall comatose. 

  

"Onward!" is my cry, 

the signature on my mails, 

the wind in my sails. 

 

 



 
https://medium.com/@robertreilly/stop-polishing-the-trump-turd-94fa46cab038 

 

Pedagogica:  
From stercore tauri to a new Lingua Franka  
17 November 2018 

Stercore tauri is the ablative of the Latin word for the droppings of the bovine male beast–

the starting point of my reflection on language today. Language can both express and hide 

our interests and profanity can both emphasize and hide the truth. 

André Spicer defines bullshit as based on Harry Frankfurt’s pamphlet On Bullshit as “not 

simply a false statement” but as “language that has two distinctive characteristics: 1) is 

articulated without concern for the criteria of the truth and 2) the bullshitter willfully 

articulates it to pursue [his/her] own purposes and interests.” Sound Familiar? We are 

awash in unwashed talk waiting to be bleached and hung out to be dried. 

Long before Lenny Bruce expressed and acted out, “Swear to Tell the Truth,” Mark Twain 

had observed, "Under certain circumstances, urgent circumstances, desperate 

circumstances, profanity provides a relief denied even to prayer." Profanity in more 

restrained times could be both offensive and a harbinger of truth or feeling that might 

otherwise go unnoticed. 

In my generation, profanity was guy talk. Whether in the White House (apparently still is 

there) or on the construction site, four-letter words were preferred adjectives for almost 

anything, to express disgust, dislike or even positive amazement. It was moxic masculinity. 

Democratic US president Harry Truman was famous for Plain Speaking. It is reported that 

in a Midwest campaign speech, he repeatedly insisted that what the Republicans were 

telling the farmers was a "lot of horse manure." Embarrassed, his young daughter, seated 

next to her mother at the event, turned to her and asked, "Mom, can't you get daddy to stop 

https://www.amazon.com/Plain-speaking-biography-harry-truman/dp/0425094995


using the word 'manure'?" Bess replied, "Margaret, it's taken me years to get him to use that 

word." 

For many, this plain vocabulary was an indicator of "telling it like it is", the unvarnished 

truth and perhaps for some it still is an unconscious sign of that honesty. However, when 

the Nixon tapes were made public in the Watergate scandal, some of the public could still 

be shocked by the abundant cuss words, now connected with unethical activity. 

More two decades ago, working in Indonesia, I was taken aback when the 16 year-old 

woman collegian, who was tutoring me in Bahasa, pointed to the inept street maneuver of 

a passing driver by turning to me and saying, “Did you see what that f..ker just 

did?” Astonished, I gently asked, “Nita, where did you learn that word.” “US movies,” she 

responded. Nuff’ said! 

Today, bathroom and bedroom English dominates pop and rap and is common in the slang 

of both lasses and lads of all gender identities and sexual orientations. Four-letter words 

and appellations like "douchebag" are common to the point of annoying distraction in so 

many Netflix serial productions. 

One would think that such expressions becoming commonplace, and daily validated by 

political leaders to the point of boredom would shortly eviscerate their gutsiness and require 

us to find new sacred or sexual norms to violate to emphasize what we want to vehemently 

propose or protest. As I don't hear that happening, perhaps we have exhausted available 

vocabulary or, maybe the answer is simply that nothing is sacred enough to invite 

blasphemous expressions. Perhaps, for the moment, the iconic impact of BS connected with 

a person or issue, as in the Trump turd illustration above, have more impact than the 

words...but for how long? If swearing won't do it, how do we emphasize truth telling? 

Language unfettered could be bettered. A lettered colleague of mine is a professional 

advocate of "clean language", words and questions that mean what they say and say what 

they mean and are likely to be heard and responded to as such. "Clean language" used to 

mean simply the avoidance of profanity but now it is a technique described as: "a 

questioning and discussion technique used especially for discovering, exploring and 

working with people's own personal metaphors." 

Perhaps a new and better form of lingua franka? Mastering language in such a way is a key 

ingredient to avoid shoveling more onto the reeking chaos heap fertilizing the current 

reeking epistemological situation we seem to be facing around the world. Those of us 

professionally concerned with intercultural communication need better tools. Perhaps what 

we are learning from today's neuroscience will also reveal what is to be done to replace the 

unconscious framing that hears profanity as an indicator of down-to-earth honesty in the 

face of facts and garners votes in political contests. 

I remain curious as to whether and how this banality of profanity is as showing up in other 

languages beyond English, though I observe that it now salts the linguistic fare of many of 

my ESL speaking students from abroad. 

https://www.businessballs.com/communication-skills/clean-language-david-grove-questioning-method/


 
Family reunion, Fall, 1936, when I was but the twinkle in my Dad's eye 

 

 

Poetica: Make Thanksgiving a habit! 
  
25 November 2019 
 

What is lost is gone. 

I give thanks for what I have 

and for those who care. 

 

Out of abundance 

I am invited to share 

with neighbors here, there. 

 

Gather your family, 

invite them to your table, 

reach beyond your tribe. 

 

Listening, sharing, 

make Thanksgiving a habit, 

not just once a year! 



 

 
High School Graduation & paintbrush hobby 

 

 

 

Poetica: Happy Birthday Dad – December 22, 1909 
22 December 2019 

 
 

Today Pops was born. 

Though he left us for better climes, 

his presence still felt. 
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