



 
Return Form 

You may return any unworn, unwashed, and or defective merchandise within 14 days of the delivery date. We 
reserve the right to refuse a return if these conditions are not met.  We will NOT accept returns after the 14 
day mark, no exceptions. Once we receive the return, we will then offer a refund. 


We do not accept returns on the following items:

• Items purchased with a temporary discount code of 30% or more

• Sale / Clearance items

• Accessories (Jewelry, Sunglasses, Hats, Hair Accessories, Key Chains)

• Bralettes / Bodysuits


You are responsible for return shipping costs. We do not provide a shipping label. Please fill 
out this form and place it in your return shipment! 

Customer Name:  ______________________________________


Customer Phone:  ______________________________________


Order Placed (please select): 	 ______ Online Store  (Online Order # ________) 

______ Phone Order 	 ______ Social Media


Questions? Call 870-336-7300 or email us at info@shop-therefinery.com

PRODUCT NAME REASON FOR RETURN

Return Address: 

The Refinery 
2303 Red Wolf Blvd., Ste. A 
Jonesboro, AR 72401


