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CODE OF CONDUCT

This Code of Conduct (CoC) describes and sets out the ethical principles of the business carried out and conducted 
with MUNTHE. All suppliers and their subcontractors (when such are allowed and approved by MUNTHE) must 
sign and comply with this CoC. The supplier is responsible for the subcontractors if chooses.
A copy of this CoC must be translated into the national language by the supplier and read aloud to new (and at the 
first time also to existing) workers and placed at a visible and easy accessible place for the workers.

Our commitment implies having in place processes for preventing and addressing adverse impacts on human and 
labour rights, the environment, including climate, anti-corruption, and animal welfare. We use this Code of Conduct 
to support us in selecting and retaining business partners who share our commitment to responsible and sustainable 
production as defined by internationally agreed conventions, standards, and guidelines.

The general principles 1-10 are the UN Global Compact with our additional principles 11-13. 

THE 13 PRINCIPLES

HUMAN RIGHTS
Principle 1: Businesses must support and respect the protection of internationally proclaimed human rights; and
Principle 2: make sure that they are not complicit in human rights abuses.

LABOUR STANDARDS
Principle 3: Businesses must uphold the freedom of association and the effective recognition of the right to collective 
bargaining;
Principle 4: the elimination of all forms of forced and compulsory labour;
Principle 5: the effective abolition of child labour; and
Principle 6: the elimination of discrimination in respect of employment and occupation

ENVIRONMENT
Principle 7: Businesses must support a precautionary approach to environmental challenges;
Principle 8: undertake initiatives to promote greater environmental responsibility; and
Principle 9: encourage the development and diffusion of environmentally friendly technologies.

ANTI-CORRUPTION
Principle 10: Businesses must work against corruption in all its forms, including extortion and bribery. 
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ANIMALS
Principle 11: In businesses where animals are used in labour and/or in the production (fur, wool etc.) such animals must 
be fed and treated with dignity and respect and no animal must deliberately be harmed nor exposed to pain in their
lifespan. Taking the lives of animals must at all times be conducted using the quickest and the least painful and non-
traumatic (not in the vision of other animals) method available and approved by national and acknowledged veterinar-
ians and only conducted by trained personnel.

CHARITY
Principle 12: Businesses is encouraged to work and seek to be involved in local or global charity working to the im-
provement of better social and living conditions.

MONITORING AND EVALUATION
Principle 13: All businesses involved must at all times be open and accessible for announced and unannounced audits 
for monitoring and evaluation of compliance with the CoC.

The principles are described more detailed in the below appendixes. In case and matters of uncertainty please contact 
MUNTHE.
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APPENDIX

APPENDIX 1
3.1  Human r ights
Principle 1: Businesses must support and respect the protection of internationally proclaimed human rights;
Principle 2: make sure that they are not complicit in human rights abuses.  

Human rights are universal and belong to everyone equally – regardless of age, gender, race and/or religious or politi-
cal belief.

When people are treated well, the production and quality will do well and business will do well.
MUNTHE condemns violations of any internationally declared human rights. People must be treated with dignity and 
respect regardless of social status or rank. 

The supplier warrants to support and not to violate such internationally declared human rights.
The national laws of the supplier and of subcontractors must as a minimum be complied with at all times which is being 
warranted by the supplier.
In situations where this CoC would turn out to be in violation with mandatory national laws of the supplier and subcon-
tractors the national laws applies but the supplier must in such case immediately inform MUNTHE hereof in writing. 
This applies not only to this appendix, but to all the principles and appendixes.

APPENDIX 2
3.2 Labour  Standards
Principle 3: Businesses must uphold the freedom of association and the effective recognition of the right to collective 
bargaining;
Principle 4: the elimination of all forms of forced and compulsory labour;
Principle 5: the effective abolition of child labour; and
Principle 6: the elimination of discrimination in respect of employment and occupation.  

The labour force is the foundation of any business. Therefore a solid founded and respected labour force ensures a 
solid and long term viable business. Professional, cheerful and encouraging leadership is appreciated.

Food,  water,  to i let/bath  and hous ing fac i l i t ies :
The labour force must have easy access to food (it is recommended and encouraged that the supplier provides at least 
one free daily meal at work), sanitary food storage and fresh clean potable water, toilet/bath facilities and medical aid 
and access hereto shall not be unreasonable withheld. 

When the labour force is living / sleeping at the production sites or nearby facilities, such housing facilities must live 
up to national standard living facilities.
Preferably toilet/bath facilities for men and women should be separated.  
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Wages,  working hours  and condit ions:
Wages must at least be the minimum as required by national law and business standards whichever is the higher. 
Wages above the minimum requirement is encouraged to attract the best and most stable labour force and wages 
must – compared to the working hours - always be sufficient to meet the basic needs of workers and their families and 
to provide some discretionary income.

Any deductions from wages for disciplinary measures shall not be permitted unless provided for by national law and 
only in severe and exceptional cases. 
All workers including temporary and casual workers must be provided with written and easy understandable informa-
tion in their own language about the conditions in respect of wages and afterwards at paydays an overview of the 
calculation of the wages for the respective pay period and specifying conditions of employment and termination.

Hours of work shall comply with applicable national laws and business standards. In any event – unless national laws 
allows otherwise - workers shall not on a regular basis be required to work in excess of 48 hours per week and shall be 
provided with at least one day off for every 7 day period. Overtime shall be voluntary and shall - unless national laws 
allows otherwise - not exceed 12 hours per week and shall not be demanded on a regular basis and shall always be 
compensated at a premium rate of wages.

Conditions of work shall provide for a safe and hygienic working environment - bearing in mind the prevailing knowl-
edge of the industry and of any specific hazards.

All working stations must at all working times be sufficient with regard of adequate body positioning, lighting, air/
ventilation and temperature. 

Physical abuse, threats of physical abuse, unusual punishments or discipline, sexual and other harassment, bullying and 
intimidation by the supplier is strictly prohibited. Procedures to ensure punitive measures in cases of harassment and/
or discrimination must be put in place.
Special measures must be put in place to protect female workers against gender-based violence and harassment in the 
workplace. 

The supplier warrants abstaining from any discrimination with regard of race, skin colour, religion, political, sexual 
orientation, gender, national origin or social rank or status. Discrimination is not only cruel to individuals or minority 
groups or people in general. Discrimination is also a source for unstable social relations and affects not only businesses 
but also communities negatively.

No hazardous working equipment or unsafe factories and/or housing facilities are accepted and must be corrected.
Hazardous chemicals must be stored and handled in a safe and healthy manner at all times.
All factories and/or housing facilities must have clearly marked exits, and preferably emergency exits on all floors. All 
exit doors should open outwards and must not on the inside nor the outside be blocked (for example by goods, fabrics, 
cartons or the like). 
If emergency exits for safety reasons or to prevent theft are locked, the keys should be placed behind breakable glass
next to the exit doors or otherwise easy to get access to, and thus be available to all staff at all times.
All workers should be aware of the safety arrangements, such as emergency exits, fire extinguishers, first aid equip-
ment etc. An evacuation plan should be clearly displayed in the factory, the fire alarm should be tested regularly, and 
regular evacuation drills are desirable.
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Sufficient fire extinguishers must be available at all floors and an adequate number of workers must be trained in the 
proper use hereof.

All machinery shall be properly maintained and serviced and equipped with proper protection measures.
It is recommended that a doctor or nurse should be available at short notice in case of accidents.
The supplier should pay any costs (not covered by the national social security) which a worker may incur for medical 
care, following an injury during working for the supplier.

Freedom of  assoc iat ion  and r ight  to  co l lect ive  barga in ing
The supplier must acknowledge and uphold the freedom of association and the right to collective bargaining when not 
restricted by the national laws of the supplier and subcontractors. 

Working by free will is essential. The supplier warrants that no part of the labour force, people involved at the premises 
of the supplier and subcontractors or in other part of the production line, are imposed to forced and compulsory labour. 
No fining or severe reduction must be made in any wages upon mistakes made by the labour force.

The workers must be able to terminate their employment provided that they give a reasonable notice and no personal 
salary, documents or the like required for leaving, living and/or working must be withheld in any such occasions.

Chi ld  labour
The supplier and subcontractors must comply with the ILO (International Labour Organization) conventions recom-
mendations regarding the minimum age for workers which in general is the maximum age for compulsory schooling 
and child labour.

Reference on this issue is made to:
UN Convention on the rights of the Child 
ILO 138 (minimum age)  
ILO 182 (worst forms of child labour) 

The minimum age is:
Light work (part-time):  13 years / 12 years in developed / undeveloped countries.
Normal work:  15 years / 14 years in developed / undeveloped countries.
Dangerous work: 18 years / 18 years in developed / undeveloped countries.

The supplier must do its utmost to secure and determine the correct age of the workers employed and such verification 
must be available in writing for audits.
Use of child labour or young workers in conflict with the above is not allowed and at all times children and young work-
ers must be treated with dignity and respect. 

No way must any use of child labour prohibit the children from receiving proper education and the supplier shall in 
general do its utmost to train and educate the children in order to become a useful labour force when growing up in 
adulthood.
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Should child labour in conflict with the above be detected, the supplier is requested to make sure that the proper 
measures in the child’s best interest are taken. MUNTHE must be informed and in cooperation with the supplier a 
satisfactory solution, taking into consideration the child’s age, social situation, education etc. must be found. Any meas-
ures taken should always aim to improve, not worsen, each individual child’s situation.

If children are to be replaced from improper working then reduction in their wages shall not take place and if possible 
a member of the child’s family shall be offered the job position. This is in order to secure a stable private economy of 
the child and its family. 

MUNTHE reserves the right to involve local or international organizations, Non-Governmental Oganizations and 
the like with the purpose of securing the child’s future.

Please consult below the graphic from the Child Labour Toolkit developed by Save the Children Denmark and the 
Danish Federation of SMEs. The graphic can be used only as a guideline upon determining the character of the work. 
Please note that the terms may not be generally known to the industry.
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APPENDIX 3
3.3.  Environment
Principle 7: Businesses must support a precautionary approach to environmental challenges;    
Principle 8: undertake initiatives to promote greater environmental responsibility; and
Principle 9: encourage the development and diffusion of environmentally friendly technologies.

The supplier warrants that national environmental laws and regulations are complied with at all times.
There must be a continuous and in writing documented work towards a cleaner and more environmental friendly pro-
duction in order to secure that the negative consequences to environment are minimized.

A poor environment creates poor living and working conditions which can impose irreversible and severe damages 
to the local community and the labour force, and within a short period of time harm the suppliers and subcontractors 
business.

From start of receiving this CoC the supplier must submit to MUNTHE the apparent negative environmental con-
sequences that the present production represents and which actions can and are expected to be initiated. Every 12 
months a written report concerning the status and planning for a cleaner production must be submitted to MUNTHE.

The supplier and subcontractors must choose the most environmental friendly goods, raw materials, methods and/
or technology applicable with respect to the ordered quality in all its operations. The supplier cannot outsource its 
negative environmental consequences to subcontractors, hence the supplier is responsible for the environment in the 
production line in which the supplier is directly or indirectly involved.

MUNTHE will to the extent possible and reasonable support the development and use of cleaner technologies and 
procedures upon requests from the supplier. 
More precisely the environmental standards and issues to be identified, considered and properly handled by the sup-
plier are:

1) Environmental Permits and Reporting
All required environmental permits (e.g. discharge monitoring) and registrations are
to be obtained, maintained and kept current and their operational and reporting
requirements are to be followed.

2) Pollution Prevention and Resource Reduction
Waste of all types, including water and energy, are to be reduced or eliminated at
the source or by practices such as modifying production, maintenance and facility
processes, materials substitution, conservation, recycling and re-using materials.

3) Hazardous Substances
Chemical and other materials posing a hazard if released to the environment are to
be identified and managed to ensure their safe handling, movement, storage,
recycling or reuse and correct disposal.
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4) Wastewater
Suppliers must carry out all operations in full compliance with all applicable laws, regulations, and industry guidelines
on water conservation, water quality, and wastewater. Any discharge or disposal must take place with the highest na-
tional standard regarding preserving the environment.
Measures must be put in place to clear wastewater. Suppliers should work towards minimising the use of water during
production processes, including introducing water saving techniques and waste-water recycling. This is particularly
pertinent for suppliers with wet processing. Suppliers without wet processes are also expected to manage and meas-
ure water consumption.
Suppliers should work towards measuring the impact of their operations on the local/regional water supply to avoid
negatively contributing to water stress.

5) Air Emissions
Suppliers must reduce and control emissions to air according to applicable regulations. This includes noise, odour, and
dust emissions.
Suppliers should work towards mitigating negative impact on climate change by carrying out the following measures:
implementing energy efficiency measures in the value chain, starting with high-impact processes, using renewable
energy sources if available; and calculating emissions and setting targets to reduce the emissions using recognized
standard-setting tools.

6) Waste management:
All waste must be managed responsibly and as a minimum according to applicable regulations. Hazardous waste must
be handled by an authorized company/organisation.
Suppliers should minimize waste during production processes going to landfill, facilitate collection of waste to be
re-used, reduce use of virgin raw materials, and optimize use of re-cycled materials. The goal should be no waste to
landfill.

7) Product Content Restrictions
Suppliers are to adhere to all applicable laws and regulations regarding prohibition or restriction of specific substances
including labeling laws and regulations for recycling and disposal. Suppliers are also to adhere to processes
to comply with each agreed-upon customer-specific restricted and hazardous materials list. It is to be expected that any
delivered goods must comply with the EC regulations as to chemical contents and the like allowed and the supplier
warrants such compliance.

Suppliers must conduct their operations in accordance with below requirements on chemicals:  
• The European Union REACH Regulation (EC) No 1907/2006 Annex XVII and later amendments;
• The “substances of very high concern” (SVHC) i.e. the European Union REACH Regulation (EC) no.
1907/2006 Candidate List. Suppliers are requested to check the list on a regular basis as this list is continuously
updated;
• Country specific regulations on export markets.
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APPENDIX 4
3.4.  Ant i -corrupt ion
Principle 10: Businesses must work against corruption in all its forms, including extortion and bribery.
MUNTHE recognizes that corruption, including extortion and bribery, in some countries is considered normal and 
has been found to be necessary to secure a firm and continuing running business. However the supplier and subcon-
tractors must strive towards a business where corruption is eliminated – hence no bribery, improper gifts or the like can 
be offered nor accepted.
The supplier (and subcontractors) must in writing inform MUNTHE of any corruption and bribery activities that they 
are involved in by feeling pressured and/or in order to handle the orders to MUNTHE. Such information must if 
practical possible be submitted prior to accepting the behaviour or demand. 
The highest standards of integrity are to be expected in all business interactions.
In general any and all forms of corruption, extortion and embezzlement are strictly prohibited and supplier must under-
stand that such activities may result in immediate termination of the business relationship, communication to relevant 
authorities and organizations as well as legal actions.

APPENDIX 5 
3.5.  Animals
Principle 11: In businesses where animals are used in labour and/or in the production (fur, wool etc.) such animals must 
be fed and treated with dignity and respect and no animal must deliberately be harmed nor exposed to pain in their 
lifespan. Taking the lives of animals must at all times be conducted using the quickest and the least painful and non-
traumatic (not in the vision of other animals) method available and approved by national and acknowledged veterinar-
ians and only conducted by trained personnel.
Suppliers are expected to ensure that the animals have been treated according to all applicable regulations, conven-
tions, and standards.

The supplier and subcontractors must submit documentation in writing with photographs and/or video footage of the 
daily handling of animals involved as labour or production in the full production line. Situations in which the animals are 
in the risk of being in pain (taking the life, precautions towards attacks from insects and the like etc.) must be submitted 
to the MUNTHE in writing with a thorough description of the used method, available methods, business standards 
and why this chosen method is used and which efforts that are considered to reduce pain to the animals.

The supplier should be ready to document the chain of custody of the product, e.g. via existing credible third-party 
certifications schemes such as the Responsible Down Standard (RDS) and the Responsible Wool Standard (RWS).

APPENDIX 6
3.6 Char i ty
Principle 12: Businesses is encouraged to work and seek to be involved in local or global charity working to the im-
provement of better social and living conditions. 
The supplier is encouraged to engage in local or global charity events. Such events serves a better community and 
better lives of people in poverty and can also serve as a positive experience from the surroundings and lead to better 
possibilities of recruitment.

The supplier agrees and accepts that upon delivering faulty goods such goods cannot and shall not be returned to the 
supplier unless MUNTHE chooses to do so.
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Such faulty goods that are – in the sole discretion of MUNTHE - not suitable for commercial sale can freely and with-
out compensation to the supplier be donated to charity purposes (refugee camps, charity or relief aid organizations 
etc.) also in the sole discretion of MUNTHE. Should the supplier be able to appoint a community or the like to which 
the supplier would like to donate the faulty goods MUNTHE will in kind consider such requests. 

Only faulty goods that do not impose health risk or the like to the persons wearing them will be considered for charity. 
In other circumstances the goods will be destroyed.

APPENDIX 7
3.7 Monitor ing  and eva luat ion 
Principle 13: All businesses involved must at all times be open and accessible for announced, semi-announced and 
unannounced audits for monitoring and evaluation of compliance with the CoC.

MUNTHE needs to monitor and evaluate and secure the supplier’s compliance with this Code of Conduct (CoC). 
Such monitoring is necessary in order to secure a durable production and business relationship between MUNTHE 
and the supplier, but also in order to satisfy the expectations of the consumers, customers and stakeholders in general 
of MUNTHE.  
It is the expectation that audits will be entered into and left by all relevant parties with respect and in a friendly tone.

The supplier must in writing provide MUNTHE with addresses of all production and work facilities (including those 
of the subcontractors) and report any changes herein immediately. This includes names and addresses of any subcon-
tractors involved at any given order.
The supplier warrants that MUNTHE and/or its representatives (external audit companies etc.) can at all times an-
nounced, semi-announced or unannounced be given full access to the premises (including relevant documents) and 
surroundings of the supplier and subcontractors.

The supplier agree and accepts this to be also for the benefit of the supplier’s own business and will do the utmost 
to assist and help MUNTHE or its representatives in such audits and at all times to work towards better conditions.
The supplier will upon completion and evaluation of each audit receive a report of the findings, need to do’s and recom-
mendations (nice to do’s) and where applicable also warnings and the supplier must comply accordingly. 

Failure to comply with this CoC may ultimately lead to annulment of all orders placed with the supplier. However 
MUNTHE will engage in positive discussions and a constructive dialogue towards future compliance and when such 
actions a reciprocated in will and doings the business relationship will most likely be preserved and continued.

MUNTHE is allowed to report and alert the Federation of Danish Textile & Clothing of any failure of compliance 
and the Federation of Danish Textile & Clothing may choose to publish such information to it’s member companies or 
other relevant third parties.

A questionnaire sheet or the like may be handed out from time to time to the supplier and subcontractors and in such 
cases such must be truthfully filled out and returned to MUNTHE or its representatives.

MUNTHE requere that all suppliers and if sub-suppliers used for manufactoring are having a 3rd party audition 
made annually.  
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3.8 Nick lous  accessor ies  
With reference to the EU law 94/27 regarding the control of nickel emission, we must highlight that no accessories 
at all containing nickel must be used in our products. If any nickel is found in a garment delivered to MUNTHE, the 
supplier is fully responsible for any claim that might be raised against MUNTHE.

3.9.  AZO-dyestuff 
MUNTHE will not accept delivery of any products dyed with any dyestuffs banned by law by the European Ministry 
of Health. Thereby, MUNTHE does not accept the use of AZO dyes containing amines belonging to the groups 
MAK III A1 and MAK III A2 in accordance with the regulations of Õko-tex Standard 100.
For garments with fabric delivered by MUNTHE, we will ensure to supply this fabric declaration from the fabric sup-
plier.

3.10 Ant istat ic 
For thin flimsy silk fabric – antistatic treatment must be applied and also on other fabrics if needed. Please be aware 
that the silk garment can be charged and become very electric. For these garment we prefer that you use antistatic 
poly bags.

3.11  Ant i -p i l l ing 
Anti-pilling treatment must always be applied to minimize pilling. Fabric should be tested by the supplier, to assure that 
the fabric lives up to MUNTHE’s demands, unless otherwise is approved by MUNTHE.

3.12  Colour  fastness
Colour fastness must always be high. Fabric should be tested by the supplier, to assure that the fabric lives up to 
MUNTHE’s demands, unless otherwise is approved by MUNTHE.

3.13 Test ing
A MUNTHE product has a high quality standard which the suppliers must ensure. It’s the supplier’s responsibility to 
test the fabric on a local textile testing company, preferably using SGS. The tests that the supplier must do are color 
fastness to water and rubbing and pilling test. The test results must be sent to MUNTHE for approval of the fabric. 
The test is rated by scale of 1-5 where MUNTHE demands 3 as the lowest result. Suppliers must inform MUNTHE 
about the fabric properties. Care label instructions must comply with the fabric information. For full price production 
(FOB) - supplier must make care instruction layout to be approved by us.
Please see appendix nr.2. International standards, color fastness and pilling.

Attent ion  is brought to the fact that this CoC aims to secure a fair situation for all businesses, people, and animals 
involved as MUNTHE believes that this serves a viable and respectful purpose. 

Grievances
Suppliers must have a grievance mechanism in place allowing employees and other stakeholders to voice their concern 
if they find that operations of the supplier are adversely affecting human and labour rights, environment, including cli-
mate, anti-corruption, and animal welfare. The grievance mechanism should be appropriate to the size of the company 
and can take the form of a whistle-blower function, worker representation committee, etc. The grievance mechanism 
should be widely communicated, and accessible to all workers (including temporary workers), and managed in a confi-
dential, unbiased, timely, and transparent manner. 
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CONTRACT OF CO-OPERATION

Supplier:
Name

Address

Country

Phono no

Contact person

Above mentioned supplier hereby confirms to have read and understood the issued Sup-
plier Manual with all its contents.

For the coorporation with Munthe, the supplier is, by this confirmation, obliged to follow 
out all the enclosed instructions and rules mentioned in the manual.

If a breakage of enclosed stated rules - The supplier is fully responsible for all claims raised 
against Munthe.

Date____________

________________________________________________________________

Supplier Signature and Company stamp

Grønnegade 10. 2nd. floor   -   

DK- 1107 Copenhagen K     -     Tlf: +45-33320012     -    E-mail: direct@munthe.com  




