
RUG CARE

We recommend rou t ine care and c lean ing to keep you r  rug look ing as  new and las t i ng longer.  
Be low we have p rov ided a b r ie f  ou t l i ne  on how to c lean and manage s ta ins  and sp i l lages.
Genera l l y  we recommend to vacuum you r  rug gent l y  on a week l y  bas i s  to  remove any  su r face 
d i r t  and dus t.  Avo id vacuum ing tasse l s  o r  f r i nges  as  th i s  cou ld cause permanent  damage.  
Rotate you r  rug f requent l y  to  avo id any  b leach ing f rom p ro longed sun  exposu re.

Shaggy Rugs :
When vacuum ing shaggy p i le  rugs  we recommend us ing a sma l l  nozz le  at tachment  on you r  
vacuum to p revent  damaging the p i le.

Wool  Rugs :  
A common characte r i s t ic  o f  woo l  rugs  i s  shedding,  th i s  i s  when the f ib res  come away f rom the 
rug.  Th i s  i s  a  natu ra l  and common featu re  o f  woo l  rugs,  not  a manu factu r i ng fau l t.  Gent le,  
regu la r  vacuum ing w i l l  take care o f  th i s  and ensu re  you r  woo l  rug w i l l  las t  longer.  Ex t ra  care 
shou ld be taken when look ing a f te r  you r  woo l  rug,  sp i l lages  shou ld be c leaned immediate l y
( see be low)  and avo id ove r  wet t i ng when c lean ing.

Spi l lages and Stains :
1 .  Sp i l lages  shou ld be at tended to immediate l y.  Use an absorbent  c lean c lo th  to  soak  up 
the l iqu id .
2 .  App ly  l u ke  warm wate r  to  the a rea and b lot  (don ' t  r ub)  w i th  a c lean c lo th  un t i l  t he  s ta in  
i s  removed.  Avo id ove r  wet t i ng o f  the a rea as  th i s  can cause permanent  damage.  Th i s  
p rocess  may need to be repeated seve ra l  t imes  to  remove the s ta in .
3 .  Fo r  so l id  s ta ins  such as  chew ing gum o r  wax  remove th i s  f i r s t  t hen repeat  s tep 2 .
A  m i ld  soap o r  dete rgent  can be used to remove d i f f icu l t  s ta ins,  bu t  th i s  shou ld be tes ted 
on a inconsp icuous  a rea f i r s t.

Stain  Cleaning Treatment
Chewing gum :  F reeze us ing ice,  shat te r  gum,  vacuum,  warm wate r  & dete rgent
Wine:  Ta lcum powder  then warm wate r  & dete rgent
A lcoho l :  Warm wate r  & dete rgent
Most  Makeup:  D r y  c lean ing so lvent  then warm wate r  & dete rgent
U r ine:  Warm wate r  & dete rgent  then wh i te  v inegar  & wate r  
B lood :  Warm wate r  & dete rgent
Vomi t :  Warm wate r  & dete rgent  then d r y  c lean ing so lvent
But te r :  D r y  c lean ing so lvent  then warm wate r  & dete rgent
Wax:  F reeze us ing ice,  shat te r  gum,  vacuum,  d r y  c lean ing so lvent  then wate r  & dete rgent
Shoe Po l i sh :  D r y  c lean ing so lvent  then warm wate r  & dete rgent
Fo r  pe r s i s ten t  and d i f f icu l t  s ta ins,  seek  p ro fess iona l  c lean ing.


