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Objectives and Methodology 

This report is intended to provide a complete overview of the International Telecoms 

Interconnect Businesses – perhaps the first comprehensive report that covers such 

a range. International Interconnect Services, in our definition, include voice 

termination, messaging, roaming services for voice, messaging and data plus 

international signaling sold to or used by other Service Providers. We have 

deliberately excluded transmission services including the public internet, as those 

are significantly different businesses with different customers in many cases.  

 

The report identifies and discusses the main trends in this area, highlighting the 

changes in wholesale offerings as many services move to an IP infrastructure. The 

core of the report is a comprehensive model that forecasts customer growth per 

region for fixed, mobile and mobile LTE as its baseline. Building on this, and 

forecasts of travel and tourism, we have constructed an international model that 

forecasts all the attributes of service meeting the international needs of these 

customers – both for originating international calls and messaging when at home 

and using telecom services when traveling internationally. Based on the resultant 

usage forecasts, we were able to develop revenue forecasts for both the overall 

international market and the portion that will be transmitted via wholesalers rather 

than on a direct relationship. This report will be invaluable to business development, 

strategy, sales and marketing and engineering teams planning for the growth and 

evolution of the international interconnect business through the rest of this decade. 

 

 

Subscriber evolution 

Through the course of 2013, the global aggregate number of fixed and mobile 

subscribers grew by 7.5% to over 8.2 billion and growth in the number of total 

telecom subscribers should continue to slow over the forecasted period with a CAGR 

of 3.4% over the next 5 years to reach nearly 9.7 billion at the end of 2018.  

 

With 244 LTE networks launched at the end of 2013, the number of LTE subscribers 

climbed to 200 million at the end of that year, accounting for 2.8% of the world’s 

mobile subscribers. With accelerating LTE network launches across the world over 

the next 5 years, we are expecting for the number of LTE customers to grow by a 

CAGR of 47.1% to reach 1.3 billion at the end of 2018. At that time, we expect the 

number of LTE subscribers to account for 15.5% of the world’s mobile subscribers. 

 

Wholesale voice 

International Voice 

In terms of traffic trends, it is evident that the growth rate for international voice traffic 

continues to decline, and this, coupled with decreasing termination rates, particularly 

for mobile destinations, means that top line revenue is under pressure. Over the past 

several years, traffic growth was fast enough to counter-balance price declines, 

allowing aggregate industry revenue to grow modestly. 

 

Volume growth and price declines are now in a precarious balance. With 

International traffic growth slowing further, and regulators in many countries 

continuing to apply downward pressure on termination rates, it is likely that revenues 

will fall overall. Nevertheless, voice is far from dead and net traffic growth is still in 

the order of 20 billion new minutes of International voice per year. Total International 

voice traffic reached an estimated 421 billion minutes in 2013, representing a growth 

of 7.8% compared with 2012. This traffic is forecasted to grow at a slowing pace over 

the next 5 years with a CAGR of 4.6%.  

 

International Wholesale 

A full definition of what we consider to be International Wholesale traffic and revenue 

is included in Wholesale Voice section of this report. We forecast that International 

Wholesale Voice will grow partly due to the fact that a growing number of retail 

service providers and operators are outsourcing their International business to 

specialised wholesale providers to instead focus on their core business in their 

national markets. We think this trend is here to stay and will be reinforced by the 

evolution of mobile operators to IPX. The International wholesale voice traffic 

reached an estimated 280 billion minutes in 2013, representing a growth of 10.5% 

compared with 2012. Currently, we estimate that International wholesalers transport 

66.6% of the world’s International voice traffic. 

 

We expect International wholesale traffic to grow by a CAGR of 8.5% over the next 

5 years.  
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Wholesale data and messaging 

International wholesale SMS  

The total number of SMS sent worldwide each year is estimated to have reached 

7.7 trillion in 2013 and is forecasted to stagnate over the next 5 years with a CAGR 

of 0.1%. However in this instance, we expect the growth in total International SMS 

sent to continue growing, this mainly due to the fact that a growing number of mobile 

operators charge the same price for an International SMS or a national SMS, and 

often these are included in the all-you-can eat packages.  

 

Roaming SMS  

The number of SMS sent while roaming remains small, as most mobile operators 

still charge a premium for roaming SMS messages sent by end-users when abroad. 

The total number of SMS roaming messages reached 4.6 billion in 2013 and is 

expected to grow by 21.1% to 5.6 billion in 2014.  

 

Data roaming 

Due to the high percentage of roamers currently turning off their mobile phone 

altogether when roaming or at least shutting down their data roaming (estimated at 

between 70%-85% depending on the region), mobile data roaming traffic has 

remained small and relatively insignificant. In 2013, we estimate that mobile data 

roaming traffic reached 4,173 TB, representing a mere 19 MB/year per active 

roamer. 

 

However, with the advent of LTE and its multi-media applications, coupled with the 

more aggressive roaming packages offered by mobile operators around the world 

(which would translate into an increase in the number of active roamers), we expect 

for the mobile data roaming traffic to grow by a CAGR of 96.5% over the next 5 

years. 

 

Silent roaming  

Mobile operators have, in our opinion, lost a significant amount of revenue due to 

the high number of people who turn off their phones when roaming. High data 

roaming packages have discouraged mobile users from using their mobile operators’ 

services while travelling, which has encouraged a number of alternate solutions to 

be created and marketed as alternatives to roaming.  

 

 

 

It is estimated that the number of silent mobile data roamers represent on average 

75% of total potential roamers, which translated into 442 million mobile users. If 

these mobile subscribers would have communicated using their mobile instead of 

alternate methods, this would have translated into an additional 10,402 TB of data 

in 2013 alone.  

 

 

IPX 

VoIPX 

International Voice over IPX (VoIPX) traffic was one of the first services to be 

migrated over IPX by most voice wholesalers, however the service is still in its 

infancy in terms of traffic. Many mobile operators are waiting to have migrated their 

traffic to VoLTE before considering using VoIPX for their voice traffic. According to 

our estimates, the number of VoIPX minutes reached 34 billion in 2013, representing 

8.1% of the world’s total International traffic. As a growing number of operators 

interconnect through the IPX, we expect this traffic to grow by 55.9% in 2014, to 

reach a total of 53 billion minutes transported over an IPX during that year. 

 

IPX data roaming  

In the case of data roaming, IPX is much further along than voice when it comes to 

its migration over IPX. This is mainly due to the fact that most mobile hubs have 

migrated 100% of their GRX traffic onto their IPX backbone and are considering that 

all of their customers are IPX customers, with most connected over private 

connections to their IPX hubs. 

 

Consequently, it is estimated that the total data roaming traffic transported over IPX 

in 2013 reached 2,582 TB, accounting for 61.9% of the world’s total data roaming 

traffic. In 2014 alone, we expect for data roaming traffic transported over IPX to have 

increased by 169.7% to reach 6,964 TB. 
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More information 
Our International wholesale report provides a unique comprehensive global view of 

the International wholesale market including trends, drivers, key players, 5-year 

traffic and revenue and forecasts for voice, data and IPX services. 

 

The objectives of this report are to: 

 

 Provide a complete overview of the International Telecoms Interconnect 

Businesses 

 Identify and discuss the main trends in this area, highlighting the changes 

in wholesale offerings as many services move to an IP infrastructure. 

 Deliver a comprehensive model that forecasts traffic and revenue for the 

voice, data and IPX segments on a total, wholesale, global and regional 

basis 

 Forecast how traffic and revenue is going to shift from current wholesale 

arrangements to IPX offerings going forward 

 Define the key players in the voice, data and IPX segments 

 

Who should purchase this report: 

 

 Wholesalers and mobile hubs seeking to understand how the 

segment is evolving in terms of trends, revenue, services, customers 

and competitors to help them define their strategy and plans for the 

near future. 

 Operators and OTTs needing to understand how the voice and data 

wholesale market is evolving, who the key players are and what they 

are offering to help guide their strategic and purchasing 

decisions going forward. 

 Product and Engineering teams planning for the growth and evolution of 

the international interconnect business 

 Vendors looking to understand the needs of wholesalers, mobile 

hubs and wholesale customers and where new opportunities will come 

from. 

 

 

 

Report price: US$2,000 

Publishing date: June, 2014 

Format: pdf 

 

For more information or to order this report, please contact us at: 

 

Tel:   +1 305 865-1006 

e-mail:   info@maravedis-bwa.com 
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