
Exchange and Return 
Form
Your article is too big or too small for you. Do you want a different color? You are not satisfied with the 
ordered product? You can exchange or return it within 30 days. Please send the articles back to us in the 
original packaging. Please note the following points:
 • We can only accept unwashed, hygienically perfect and undamaged items. 
  Each item is checked upon receipt of the return.
 • We do not cover the costs for the return shipment.
 • You can help us, if you fold the articles like we sent them to you.

Please fill out the form below and send it to us along with the products to:
CARPASUS GmbH, c/o Alois Scherrer AG, Augartenstrasse 27, 6890 Lustenau, Austria

Exchange and Return Infos

Order Number:      Article affected:

Name:

Address:     

ZIP/Place:

Place/Date:     Signature:

Reason for your exchange/return:
  Article is defect    Type and place of defect:
  Received wrong article
  Size is too small/too big
  Fit does not suit me
  I don’t like the article
  Other:

Procedure:
  Send me another size: 

  Send me another style or another colour:
  Cancel
  Other:

 

www.carpasus.com
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