
Troubleshooting Tips 

Issue Likely Cause Suggested Resolution 
The arm band is 
missing 

The pack ordered by you does 
not contain the arm band 

In case the pack ordered by you contains the 
arm band please post a message in the 
Contact Us section of mokshamask.com 
quoting the Product No. and Serial No. 

One is gasping 
for air when 
breathing 

The battery power source is 
not connected 
 
The Moksha battery has got 
discharged as confirmed by the 
Red battery charge indicator 
 
 
 
 
The Moksha battery is set to 
OFF mode 
 
The filter has become 
discoloured and needs to be 
replaced 
 
The discoloured filter has been 
washed and reused 
 
The separator paper has been 
inserted into the inlet fan 
assembly instead of the filter 
 
The Fan Speed needs to be 
increased 
 
 
 
The inlet fan is not working 
 
 
 
The exhaust fan is not working 
 

Connect the mask to the battery source 
 
 
Change the battery to OFF mode.  Charge the 
battery till the charge indicator colour turns to 
Green.  Change the battery to ON mode and 
start using it.  If this issue still persists the 
battery life may have got over post 300 
recharges 
 
Change the battery to ON mode and use it 
 
 
Replace the filter as per the Filter 
Replacement steps in the Product Manual 
 
 
Replace the filter as per the Filter 
Replacement steps in the Product Manual 
 
Replace the separator paper with the filter in 
the inlet fan assembly 
 
 
 
Use Low Fan speed for sedentary activities, 
Medium speed for more rigorous activities like 
walking, and High speed for strenuous 
activities like jogging or cycling 
 
Post a message in the Contact Us section of 
mokshamask.com quoting the Product No. 
and Serial No. 
 
Post a message in the Contact Us section of 
mokshamask.com quoting the Product No. 
and Serial No. 

Air pollution – 
triggered 
coughing 
persists 
 
 
 

Air is leaking from the pollution 
mask 
 
 
The outer casing of the fan 
assemblies have got 
interchanged 

Follow the Resolution Steps outlined against 
the Likely Cause  Air exit and ingress points 
need to be plugged 
 
The outer casing containing the filter should 
be screwed onto the fan assembly 

 



Issue Likely Cause Suggested Resolution  

  housing the fan motor bearing the sticker IN / 
N95.   

  The other outer casing should be screwed onto 
the fan assembly housing the fan motor 
bearing the sticker OUT / NET. 

Spectacles / 
goggles are 
getting misted 
up 

Air exit and ingress points need 
to be plugged 

Pinch the nose clip 
 
Tighten the head strap 
 
Fasten the head band 
 
Remove beard, facial air or other obstructive 
objects preventing a close fit 
 
Ensure the threads of both the outer casings of 
both the fan assemblies are screwed tightly to 
the inner rings from inside the cloth mask 

A lot of air 
turbulence is 
faced when 
breathing 

The Fan Speed needs to be 
decreased 

Use Low Fan speed for sedentary activities, 
Medium speed for more rigorous activities like 
walking, and High speed for strenuous 
activities like jogging or cycling 

I am healthy but 
do not want 
wish to get 
infected 

 Simply wear the Moksha mask and stay 
protected.  The N95 filter present in the inlet 
fan assembly will block pathogens in the air 
from being breathed in by you.  As a matter of 
abundant caution health professionals may 
wear disposable gloves when doffing the mask 
and then discard the former after each use. 
 
Regularly clean and sanitize the carry bag and 
cloth mask# and use a simple disinfectant (70 
% ethanol or 0.5 % hydrogen peroxide or 0.1 % 
sodium hypochlorite) to cleanse the surface of 
the inlet and exhaust fan housings, battery 
wire and battery. 
# a) Wash with soap / detergent and warm 
water and leave to dry in hot sun for 5 hours 
OR 
b) Add a pinch of salt, boil in hot water for 15 
minutes and put to dry 
OR 
c) Add a pinch of salt, boil in hot water in a 
pressure cooker for 10 minutes and put to dry. 

I do not wish to 
infect others 
when sick or 
when infected 
but 
asymptomatic 

 Take out a fresh filter from the replacement / 
refill filter box.  Remove the cap from the 
exhaust fan assembly and place the fresh filter 
in the fan assembly.  Tighten the cap.  Now 
wear the Moksha mask with the comfort that 
others would stay protected from contracting 
the infection from you. 



 


