
 

FAQ’s 

 

Important Note: The USB cord is designed for use with the AC adapter. It can also be 

used for a desktop computer (please check with the manufacturer to ensure 

compatibility); Do not use it with a laptop computer as it could cause damage.  The 

sharpener works great with batteries which is an excellent alternative to a USB port. 

 

1. What if the sharpener doesn’t seem to work?  

 

Check to ensure the shaving cover is on correctly; there is a plastic tab coming out of the 

top part of it. This gets inserted into the lock (small hole) on the main body of the 

Sharpener, which acts as a safety and is what will allow the blade to rotate. It is a safety 

factor that is vital for the safe use of the device. (Please see the picture).  

 

 
If the tab on the shaving cover is missing and disables the sharpener, contact us at 

support@officegoods.com and we’ll promptly send you a replacement at no expense to 

you. Please include your mailing address and the 6 digit serial # of your sharpener which 

is visible when the shaving cover is off. 

 

If you would like a backup cover to have on hand we will send one as well; please email 

us and provide your address and the sharpeners 6 digit serial #. Thank you. 

 

 

 

 

 

2. What is the best way to remove the sharpeners shaving cover and battery cover? 
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A. The easiest way to get the shaving cover off is to hold the sharpener with one hand 

and with your other hand take hold of the cover with your thumb on top and fingers 

on the bottom and pull off the cover.  

B. The battery cover comes off easily if you hold it on each side and pull it off using 

pressure from your thumb. Giving it a pinch as you do this is helpful as well.  It can 

sometimes be tight but over time it will become easier. It is good that it goes on 

snuggly, this way it won’t pop off when you take it with you to another location. 

 

3. The Blunt and Medium settings sometimes make the pencil sharper than I expected, 

am I using it correctly?  

 

This heavy-duty sharpener is small but powerful and if the pencil is left in too long it can 

and will continue to sharpen. Try using it for just a few seconds shorter on each setting 

and see if that resolves the issue of too sharp of a point for the blunt and medium 

settings. 

 

4. The sharpener doesn’t start after I cleaned the dust cover out, how do I get it working 

again?  

 

Be sure to put the shaving cover on so the small tab at the top fits into the lock (small 

hole) at the upper end of the sharpener; this is the safety lock on the sharpener that 

prevents the blade from moving until it secure so there will be no injuries from the 

moving blade. Rarely the tab breaks off and if this happens OfficeGoods will send you a 

new one at no additional cost to you. Email us at support@officegoods.com and we will 

get one to you as soon as possible. (see the picture on FAQ #1) 

 

5. Does the sharpener work on color pencils?  

 

Yes it does, and we have several artists that have written to us telling us how much they 

like the sharpener and how well it is works with color pencils.  The ones that are thicker 

than normal do not fit unfortunately. Also it is recommended to sharpen a graphite 

pencil to help keep the sharpener clean of waxy buildup. 
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6. Where is the sharpener made?  

 

The Sharpener was designed in Japan and is made in China at our manufacturing 

factory. All aspects of the manufacturing process in creating the sharpener are done with 

high quality control which provides us with an excellent product for our customers.   

 

7. Does it sharpener pencils of different sizes? 

 

The sharpener is made to sharpener a pencil that is approximately 6-8mm. A standard, 

hexagonal, "#2 pencil" is cut to a hexagonal height of 1⁄4 inch (6 mm), but the outer 

diameter is slightly larger (about 9⁄32 inch - 7 mm). 

A helpful hint from one of our customers: 

“I received the pencil sharpener and, so far, am very pleased with it.  What we did to 

make it easy to pull the cover off (to empty the shavings) is put a few drops of silicone 

on the side tabs and the cover top tab, wiped it and replaced.  Now when I use my 

thumb on top and fingers on the bottom, it pulls off very easily.  I am 77 yrs. old and 

have arthritis etc. in my hands and couldn't get it off before putting the silicone 

on.  Now it pops right off and back on with no problem.” DMJ  

Any silicone spray will work that is available at your local hardware store. 

 


