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Dear Clients

Please be advised that due to COVID-19, there 

have been unavoidable disruptions within our 

supply chains affecting our services. This has 

created critical shortages:

PRODUCTION TIME

Production times may increased as a result. 

Please contact us for more information.

PACKAGING

Certain bottles, pumps and closures are 

becoming scarce: (but stock is definitely on its 

way)

• Body Wash 500ml may be provided in a 

different Amber bottle with flip caps. 

Photos are available under the product page on 

our websites.

• 1L products will be provided with screw lids, 

new stock is due in the next few weeks. 

Please hold on to your 1L pumps. 

• 250ml products with pumps might be produced 

and delivered with an alternate pumps or flip 

caps. 

SHIPPING & DELIVERY

Although customers can be assured they will 

continue to receive there goods, 

our couriers are experiencing international 

delivery delays due to COVID19

Please stay tuned, as soon as the situation 

evolves, we will post again and you will be the 

first to know.

We appreciate your patience and your support.

At Private Label Dynamics (PLD), we know 
that nothing in the world is more important 
than our health and that of our families.  
 
As a truly global community of clients and 
employees, we have to respect and uphold social 
distancing and confinement measures that are 
currently in place in certain countries in order to 
slow the spread of the virus.

As a company, we continue to monitor 
recommendations from the World Health 
Organisation (WHO) extremely closely, and we 
are putting in place strict measures to protect 
everyone.

We are committed to maintaining our service, 
adapting to every situation that presents itself, and 
proactively solving problems for our community. 

For buyers, as stated by the World Health 
Organization (WHO), it is safe today to receive a 
package from any area where COVID-19 has been 
reported.

We’re doing everything we can to combat the 
effects of the virus with our community, and to 
help fight it with donations wherever possible 
too. As soon as the situation evolves, you’ll be the 
first to know. 

We appreciate your patience, and your support. 
Our community comes first in everything we do.

Stay safe,
The PLD Team


