
2019 Johnson Health Tech Australia Warranties (All Brands)

Matrix Home Use Cardio Matrix Light Commercial Cardio
Frame 7 Years 7 Years
Drive Motor (Tread Only) 5 Years 3 Years
Generator (Bike, Elliptical) 5 Years 5 Years
Parts 2 Years 2 Years
Labor 2 Years 1 Years

Vision Home Use Cardio Vision Light Commercial Cardio
Frame 7 years 7 years
Drive Motor (Tread Only) 5 years 3 years
Generator (Bike, Elliptical) 5 years 3 years
Parts 2 years 1 years
Labor 2 years 1 years

Horizon Fitness Cardio
Frame 5 years
Drive Motor (Tread Only) 5 years
Generator (Bike, Elliptical) 5 years
Parts 2 years
Labor 1 years

Tempo Fitness Cardio
Frame 5 years
Drive Motor (Tread Only) 2 years
Generator (Bike, Elliptical) 2 years
Parts 1 years
Labor 1 years

Hire Items
All products

Frame 5 years
Drive Motor (Tread Only) 2 years
Generator (Bike, Elliptical) 1 years
Parts 1 years
Labor NIL
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EXCLUSIONS AND LIMITATIONS 

• This warranty applies only to the original owner and is not transferable.
• Under no circumstances will Johnson Health Tech Australia be liable by virtue of this

warranty or otherwise for damage to any person or property whatsoever for any special,
indirect, incidental, secondary or consequential losses, damages or expenses in connection
with exercise products.

• This warranty is expressly limited to the repair or replacement of a defective Frame, Motor,
Electronic component, or Part. Repair or replacement will be at the discretion of Johnson
Health Tech Australia, and is the sole remedy of the warranty.

• Do not use equipment in any location that is not climate controlled, such as but not limited to
garages, porches, pool rooms, saunas, bathrooms, car ports or outdoors. Failure to comply
may void the warranty.

• This warranty does not cover normal wear and tear – including but not limited to: USB port,
headphone jack and iPod cord, cuts in upholstery, damage caused externally that is not due
to a manufacturer defect, improper assembly or maintenance, or installation of parts or
accessories not originally intended or compatible with the Johnson Health Tech Australia
products as sold.

• This warranty does not cover damage or failure due to accident, abuse, corrosion,
discoloration of paint or plastic, neglect, theft, vandalism, fire, flood, wind, lightning,
freezing, or other natural disasters of any kind, power reduction, fluctuation or failure from
whatever cause, unusual atmospheric conditions, collision, introduction of foreign objects
into the covered unit, or modifications that are unauthorized or not recommended by
Johnson Health Tech Australia.

• Parts reconditioned to As New Condition by Johnson Health Tech Australia or its vendors
may sometimes be supplied as warranty replacement parts and constitute fulfillment of
warranty terms. Any warranty replacement parts shall be warranted for the remainder of the
original warranty term.

• The warranty does not cover damage or equipment failure due to electrical wiring that is
not in compliance with applicable electrical codes and Johnson Health Tech Australia
Owner’s Manual specifications.

2019 Johnson Health Tech Australia Warranty Terms and Conditions
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