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STOCKIST AGREEMENT 

al.ive body® is a premium supplier of personal care products aimed at the conscious consumer who values 
high-end design and demands product integrity.  al.ive body® products are available for wholesale to 
selected domestic and international stockists. 

This Stockist Agreement ("Agreement") is a legally binding agreement between al.ive body PTY LTD ABN 37 
635 011 960 (the "Wholesaler", also referred to as "we", "our" or "us") and you (the "Stockist", also 
referred to as "You" or "Your"). It contains the Terms and Conditions of purchasing products from al.ive 
body PTY LTD on a wholesale basis. 

You are deemed to have read and accepted the Terms and Conditions by proceeding with your order.   

Please email us at orders@alivebody.com.au  if you have any questions about this Agreement or your 
order.   

TERMS AND CONDITIONS 

1. ELIGIBILITY 
1.1. To qualify for wholesale purchases, you must be a properly registered retail business.  
1.2. By agreeing to our Terms and proceeding with your order request, you certify that you are a 

properly registered retail business.  
1.3. Terms and conditions apply to all stockists (Australian and International) unless otherwise 

stated.  
Approvals 

1.4. Approval is required before becoming an al.ive body® Stockist.  
1.5. The requirement for approval is to determine the proximity of your store to other stockists in 

the area.  
1.6. Proximity and exclusivity will be evaluated case by case. 
1.7. You are only authorised to sell through the retail store that you have listed in your registration.  
1.8. al.ive body® products (regardless of product category or range) may not be distributed through 

any online marketplaces, including eBay, Etsy, Gumtree etc.; any physical markets, including 
community markets, fetes or trade shows; or any retail pop-ups or temporary kiosks.  

1.9. Selling al.ive body® products on these marketplaces breaches our distribution policy and is not 
allowed under any circumstance.  

1.10. Any selling, advertising or representation of al.ive body® products online will require written 
permission from our team. 

1.11. Secondary stores, as well as website and online sales, must receive prior written approval. 
2. PLACING AN ORDER 

2.1. Australian Stockists 
2.1.1 Australian Stockists are required to place all stock orders through our  trade portal at 

https://trade.alivebody.com.au/ 
2.2. International Stockists 

2.2.1 International stockists may place stock orders by 
a. emailing orders@alivebody.com.au; or  
b. submitting via an online form (URL available on request).   

2.2.1 International stock orders will be manually processed by our Customer Service Team. 
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2.2.2 Using our online form would require manual processing by our customer service team.  
2.2.3 The Customer Service team will provide the Stockist with a quote (including freight 

charges) via email.  
2.2.4 Orders will be processed on receipt of payment via EFT. 
2.2.5 Payment of the Quote is considered acceptance of the included Freight charges 

acceptance of freight quote and these Terms. 
Registration (Australian Stockists) 

2.3. Customer registration requires approval by the Wholesaler.  
2.4. We reserve the right to request business referees, which we may contact to establish Stockist 

credentials.  
2.5. The Stockist Application form can be viewed at https://trade.alivebody.com.au/pages/stockist-

application  
2.6. You will be required to provide the following information during the registration approval 

process: 
a. Full Name of Key Contact Person 
b. Business Name 
c. ABN  
d. Email address 
e. Phone number 
f. Business Address 
g. Delivery Address (if different from business address) 
h. Website URL 
i. Selling platform 
j. Number of physical locations 
k. Years in business 

Registration (International Stockists) 
2.7. Customer registration requires approval by the Wholesaler.  
2.8. We reserve the right to request business referees, which we may contact to establish Stockist 

credentials.  
2.9. You will be required to provide the following information during the registration approval 

process: 
a. Full Name of Key Contact Person 
b. Business Name 
c. Applicable Business Registration certificate  
d. Email address 
e. Phone number 
f. Business Address 
g. Delivery Address (if different from business address) 
h. Website URL 
i. Selling platform 
j. Number of physical locations 
k. Years in business 

Password security 
2.10. You must ensure the security and confidentiality of your registration details, including any 

username and password, if any.   
2.11. You must not allow any other person to use your password. 
2.12. You must notify us immediately if they become aware of any unauthorised use of your 

registered details.   
2.13. Our Privacy Policy manages the information you provide.  
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3. ONLINE ORDERING (AUSTRALIAN STOCKISTS) 
3.1. The Stockist acknowledges and agrees that: 

Website performance 
a. the Wholesaler does not guarantee the website's performance; 
b. online ordering May be unavailable from time to time for regularly scheduled 

maintenance or upgrades; 
c. there are inherent hazards in electronic distribution. The Wholesaler cannot warrant 

delays or errors in transmitting data between the Stockist and the Wholesaler, including 
order information. 

d. to the maximum extent permitted by law, the Wholesaler will not be liable for any 
losses which the Stockist suffers as a result of online-ordering not being available or for 
delays or errors in transmitting orders; 

e. when making a transaction through the website, the Stockist's information will pass 
through a secure server using SSL (secure sockets layer) encryption technology. The 
encryption process ensures that the Stockist's data cannot be read by or altered by 
outside influences; 

f. if the Stockist is not the cardholder for any credit card being used to pay for the Goods, 
the Wholesaler shall be entitled to reasonably assume that the Stockist has received 
permission from the cardholder to use the credit card for the transaction. 

Availability of goods (AUSTRALIAN AND INTERNATIONAL STOCKISTS) 
3.2 The display of inventory on the website does not guarantee the availability of any particular 

goods; therefore, all orders placed through the website shall be subject to confirmation of 
acceptance by the Wholesaler. 
Minimum Order Requirements (AUSTRALIAN STOCKISTS) 

3.3 Per Order - $500 exGST for al.ive body stockists (inclusive of any additional ranges) and $300 
exGSTfor al.ive baby stockists (where no other ranges are stocked).  
Minimum Order Requirements (INTERNATIONAL STOCKISTS)  

3.4 Per order -  $750  
3.5 Per period - $2500 per 6 month period 

All Stockists 
Order termination 

3.6 The Wholesaler reserves the right to terminate the Stockist's order if it learns that you have 
provided false or misleading information, interfered with other users or the administration of 
the Wholesaler's business, or violated these terms and conditions. 
High demand periods 

3.7 Due to high demand for our products such as Christmas, all orders for specific holiday periods 
may be required to be placed before a cut-off date before the holiday period.   

3.8 If a cut-off order date applies at any time, you will be notified via our website and email.   
3.9 Where a cut-off order date applies, we cannot guarantee our usual delivery time if an order is 

submitted after the order cut-off date. 
3.10 You acknowledge that once you place an order with us, we may order or manufacture goods, 

especially for you.  
3.11 We may not permit you to vary or cancel the order unless you compensate us for the losses we 

incur or we otherwise consent. 
4. TERRITORIAL EXCLUSIVITY (AUSTRALIAN STOCKISTS ONLY) 

4.1. The al.ive body and al.ive body baby ranges operate under individual exclusivity terms.  
4.2. Stockists will only be granted exclusivity in the product range or ranges they choose to 

purchase from.  
Exclusivity parameters 
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4.3. To ensure accessibility to our products, exclusivity parameters of a  2km radius between 
stockists of either al.ive body or al.ive body baby within a particular store category applies.  

4.4. Area and store category exclusivity is on a "first-in, first serve" basis and is granted at the first 
stock order.  

4.5. Subsequent stockists (in order of application) may apply to our Exclusive Stockist Register 
waiting list. 

4.6. If minimum requirements are not met by the Stockist who holds the exclusivity (within a set 
period, defined by range in Clause 4.8), exclusivity rights for the area radius and store category 
will lapse, and exclusivity rights will be offered to the next eligible Stockist on the Exclusive 
Stockist register waitlist.  

4.7. The Stockist who gains exclusivity under Clause 4.6 agrees and accepts that there may be 
previous al.ive body® stockists also in that area range and store category until such time as 
previous stockists exhaust their stock on hand.  
Exclusivity minimum spend amounts 
AUSTRALIAN STOCKISTS 

4.8. To maintain the exclusivity of al.ive body products, the following minimum spend amounts 
must be reached: 

al.ive body® wholesale hand and body range 
4.8.1 $2500 (ex GST) must be spent on the al.ive body® wholesale hand and body range per 6 

month period. 
al.ive body® baby wholesale range 

4.8.2 $1200 (ex GST) must be spent on the al.ive body® baby wholesale range every 3 months; 
and 

4.8.3 place at least one (1) order that complies with the minimum spend requirements 
outlined below within each 3 month period. 

4.9. If the minimum spend is not maintained, the Stockist will not retain their area range and store 
category exclusivity. The next eligible Stockist on the waiting list will be offered exclusivity 
rights to stock the relevant product range. 

4.10. NOTE this does not secure exclusivity for the new Stockist and may result in more than one 
Stockist in the same area range and store category stocking and selling the al.ive range at any 
given time. 

4.11. For a new Stockist to secure exclusivity in an area range and store category where exclusivity 
has just been relinquished by an existing Stockist (who did not meet minimum purchase 
requirements), the new Stockist must meet the following minimum purchase requirements :  
4.11.1 $5000 (ex GST and freight) must be spent on the al.ive body® wholesale hand and 

body range in the first 6 months, and;  
4.11.2 $3000 (ex GST and freight) must be spent on the al.ive body® baby wholesale range 

in the first 3 months.  
4.12. After these initial terms (6 or 3 months respectively), the minimum spends requirements 

revert to those defined in Clause 4.8 to maintain exclusivity.  
4.13. The Stockist who has lost exclusivity will no longer be permitted to stock al.ive body® and al.ive 

body baby® and must sell through any existing stock as a priority under these Terms.  
New product ranges 

4.14. In the event al.ive body® releases a new product range, all existing Stockists who hold product 
range exclusivity will be given first preference in gaining exclusivity for any new product 
ranges. 

4.15. Area range and store category exclusivity are allocated automatically once your trade 
application has been approved in cases where no prior exclusivity is held by another stockist. 

4.16. A trade application where an exclusivity agreement is already in place with another stockist 
will not be accepted. 
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4.17. Where a trade application is denied under Clause 4.16, the Stockist may request to be added 
to our Stockist Waiting List and will be informed as soon as their area range and store category 
becomes available. 

4.18. Please advise us immediately if you wish to stop stocking our products. 
5. PAYMENT 

5.1. The terms and conditions of this Agreement apply to the payment terms described in your 
invoice. 

5.2. Payment methods 
       AUSTRALIAN STOCKISTS 

5.3. We accept payments for Australian based orders via credit card, Paypal and EFT transfer. 
5.4. A merchant fee of 1.4% + 30c shall apply to all purchases made via our website.  

INTERNATIONAL STOCKISTS 
5.5. You will be issued a Purchase Order via email upon placement of your order.   
5.6. The balance of payment due on the Purchase must be paid before postage or delivery of your 

items.   
5.7. International Stockists are required to make payment through AirWallex or SWIFT - the 

payment method will be confirmed at the time of ordering and determined at the discretion of 
al.ive body pty ltd. 
All orders  

5.8. An order is considered paid and ready for fulfilment once full payment is cleared into our 
account via the applicable payment method.  

5.9. Please note that we only hold limited stock, so all orders will be held for a maximum of 10 days 
from the date of your order.  

6. PRICES 
6.1. All prices are in Australian dollars for orders within Australia, New Zealand dollars for orders 

within New Zealand, and U.S. dollars for all other markets 
6.2. All prices exclude delivery charges and customs duty, and other taxes, if applicable. 
6.3. All prices are subject to change without notice unless prior invoiced.  
        GST 
6.4. Unless otherwise stated, the prices for the goods are exclusive of Goods and Services Tax 

(GST).  
6.5. We will provide a tax invoice showing the applicable GST. 

7. TITLE, INSURANCE  AND SHIPPING AND HANDLING 
 Title  

7.1. As this is a contract of sale of specific goods, title in the goods passes to the Stockist upon 
receipt of full payment of goods by the Wholesaler. 

                       Insurance 
7.2. The Stockist is responsible for insuring the goods during shipping. 

Domestic shipping 
7.3. We use a variety of carriers based on your order size and location.  
7.4. In-stock items usually ship the next day.  
7.5. If you place an order that contains out-of-stock items, you will be notified immediately.  
7.6. If there are any access issues that your delivery driver would need to be aware of, please notify 

us in the comments section at checkout.  
7.7. Please note, al.ive body® shall not be held liable for shipping delays that are beyond our 

control. 
7.8. Shipping rates are as follow, correct at date of issue but subject to change at any time: 

i. Orders over $300 = $30.00 
ii. Orders over $500 = $40.00 
iii. Orders over $1000 = $60.00 
iv. Orders over $1500 = $80.00 
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v. Orders over $2000 = $100.00 
7.9. The Stockist is responsible for all the shipping costs stated on the invoice and the cost of goods 

and insurance if requested.  
Delivery 

7.10. Delivery is typically: 
7.10.1 within 2-3 business days from the date of payment for express shipping within Australia; 

and 
7.10.2 Within 5-10 business days for standard shipping within Australia. 

7.11. We will use reasonable endeavours to deliver the goods to the delivery point and on the date 
requested in your order.  

7.12. al.ive body® will not be liable for any losses you suffer due to a delay or failure to deliver the 
goods. 

International shipping 
7.13. International shipping is offered and calculated when placing the order, and estimated 

shipping times could range between 5-30 Business Days. 
7.14. We do not deliver to P.O Boxes or Hotels. 
7.15. Shipping internationally may require customers to pay customs and import taxes. Customers 

are responsible for customs rates and import taxes within their own country. 
 Damage in transit 

7.16. If your shipment is damaged in transit, you agree to contact the Wholesaler within seven (7) 
days of delivery. 

7.17. Any issues relating to the goods must be reported in writing by completing the Returns Form 
provided to you by email and emailed to orders@alivebody.com.au.  

7.18. The remedy for goods damaged in transit is at our discretion - as circumstances differ from 
case to case. 

7.19. In some cases, photographs of the damaged items may be requested. 
 Return of obviously defective goods 

7.20. You must inspect the Goods on delivery and may return them as defective if they: 
● are not of acceptable quality (as defined in the Australian Consumer Law), or 
● do not conform to an agreed specification. 

7.21. The period for returning defective goods is ten (10) business days.  
7.22. If you fail to return the goods (or notify us of any shortfall in quantity delivered) within this 

period, you must pay for them in full despite any shortfall or defects (other than non-obvious 
or latent defects that you could not be reasonably expected to have identified within the time 
period). 

7.23. The Wholesaler will cover the charges for returning the goods if we accept that they are 
defective. 

7.24. Should we ask you to return goods, you must obtain a postage receipt that will be credited to 
you. 

8. CANCELLATION 
8.1. Orders cannot be cancelled once payment has been made. 

BACKORDERS  
8.2. If an item ordered by the Stockist is out of stock, we will issue a refund or a credit note against 

your next order as agreed upon by both parties.  
9. SUPPLY 

9.1 The Stockist acknowledges and accepts that: 
9.1.1 al.ive body® shall at their discretion, reserve the right not to supply goods for any reason 

(including but not limited to the following : 
a. where the Goods are not or cease to be available,  
b. account disputes or conditions placed on al.ive body® by their suppliers, or  
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c. where al.ive body® has determined that no further credit should be extended to 
the Stockist).  

9.1.2 al.ive body® shall not be liable to the Stockist for any loss or damage the Stockist suffers 
due to Al.ive body® exercising its rights under this clause; 

9.1.3 the Stockist shall not to alter, remove or otherwise obliterate any labels which al.ive 
body® attaches to the products, except where approved in writing by the al.ive body®; 
and 

9.1.4 the Stockist must seek approval from al.ive body® before the Stockist selling the al.ive 
body® products as a third-party supplier (including, but not limited to, pop-up stores, 
market stalls, the Stockist's online store, etc. 

Pre-orders 
9.2 Estimated delivery dates are approximate and to be used as a guide only.  
9.3 We will endeavour to get your order dispatched to you as soon as possible; however, delays 

can occasionally occur outside our control.  
9.4 We reserve the right to cancel the production of any of the products in our range.  
9.5 If this occurs, the payment received for the cancelled product will be refunded in full to the 

Stockist if applicable. 
10. DISPUTE RESOLUTION  

10.1. You understand and agree that you will contact the Wholesaler immediately with any concerns 
so that they may be resolved quickly and effectively. 

10.2. In the event of a dispute, both parties agree to the following: 
a. Advise the other Party in writing within seven (7) days of the nature of the dispute, the 

outcome you seek and what actions you believe will settle the dispute. 
b. To meet in person or online, in good faith, to resolve the dispute by Agreement and 

compromise. 
c. To refer the dispute by either Party to a mediator appointed by Law Society of South 

Australia if an agreement cannot resolve the dispute. 
d.  To share the cost of mediation equally. 
e. To attend the mediation, in good faith, to seek to resolve the dispute through mediation or 

alternative dispute resolution processes. 
f. To commence legal action will only if mediation is unsuccessful.  

11. EFFECT OF THIS AGREEMENT 
11.1. This Agreement applies to any goods we wholesale or sell to you, even if it is not signed. It 

overrides any inconsistent terms or conditions in any purchase orders or other documents you 
use (unless we specifically sign a document agreeing otherwise). 

12. GOODS SUPPLIED ON A WHOLESALE BASIS 
12.1. You confirm you are purchasing the goods on a wholesale basis to on-sell or re-supply to your 

customers. As such, you may not be entitled to all of the consumer guarantees under the 
Australian Consumer Law.  

13. OUR WARRANTIES 
13.1. We warrant that the goods we deliver will:  

a. match the description in the invoice and any agreed specification; 
b. be free of third-party claims or undisclosed securities; and 
c. be of acceptable quality as defined in the Australian Consumer Law. 

14. LIMITATION OF LIABILITY 
14.1. We limit our liability in relation to the sale of goods to you as follows: 

a. apart from the warranties in this Agreement or any express guarantees, we exclude all 
warranties and guarantees (whether written or oral); 
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b. our liability for any claims (whether for negligence, breach of contract or statute) is limited 
at our option to either: 

i. replacing the goods or supplying equivalent goods; or 
ii.  repairing of the goods; or  

iii. paying you the cost of having the goods replaced or repaired. 
14.2. We are not liable for any indirect, incidental, special and/or consequential losses, liability, 

costs or damages; any loss of business opportunity, production, profits or savings; or any 
reasonably foreseeable losses. 

14.3. However, this limitation of liability does not apply if it would restrict, modify or exclude your 
rights in a way that is not permitted under the Australian Consumer Law or other applicable 
laws. 

15. COPYRIGHT AND IMAGES 
15.1. All al.ive body® product images and product copy are subject to copyright and are the property 

of al.ive body® and are not to be modified in any way.  
15.2. Stockists are permitted to use any of the images provided in the Stockist Welcome Pack to 

promote the al.ive body® range.  
15.3. High-resolution images are available for download via email request via 

orders@alivebody.com.au.  
15.4. Please contact us if you are unsure of image usage, and we can direct you to our brand 

guidelines. 
Product Modification 

15.5. al.ive body® products cannot be modified in any way for resale or distribution.  
15.6. If you are unsure about product usage guidelines, please contact our team to discuss further. 

16. PRIVACY POLICY 
16.1. Any personal information you provide to us, including your name, address, telephone number 

and email address, will be treated confidentially and will not be released, sold or rented to any 
entities or individuals outside of the Wholesaler.   

16.2. However, we do reserve the right to list your store's contact details in listed stockists on our 
website or provide these details to a potential customer upon request.  

16.3. You may view our Privacy Policy in full here. 
17. VARIATIONS  

17.1. We may vary this Agreement by giving you written notice at any time. The variation will only 
affect future orders.  

18. JURISDICTION AND GOVERNING LAW 
18.1. The jurisdiction and governing law of the State of South Australia apply to this Agreement.  
18.2. The courts of the jurisdiction are entitled, non-exclusively, to resolve disputes about this 

Agreement. 
 

Thank you. 

al.ive body® Pty Ltd   

 

 


