
Troubleshooting Your ‘Nifty City’ Module!

ISSUE Troubleshooting Step Extra Comments 

I’ve got a black screen             
OR                                            
My screen is frozen

1. Force reset your module by holding down the “hang up button” and 
hold for 5 seconds on your steering wheel.                                                                                                                                  
2. Please turn off your vehicle and phone, wait 30 seconds before turning 
them both back on.

On your vehicle, it may not 
be the “hang up button”, 
please look at your cheat-
sheet or contact us for more 
help on your specific vehicle.

Wireless Apple CarPlay is not 
connecting to my iphone? It’s 
either stuck on the waiting 
screen or it tries to connect 
then cuts out again.

1. Force reset your module, Holding down the “hang up button” on your 
steering wheel.                                                                                              
2. Please remove the bluetooth connection between your iPhone and the 
module (Go to bluetooth settings on both the phone and the module to 
remove the connection) - then try and pair them again…while pairing, 
please wait for the “Use CarPlay” Question to come up, which make take 
a few minutes to come up.                                                                                             
3. Please also permanently remove the bluetooth connection between 
your phone and your Cars factory bluetooth (this will avoid interference)                                                                                  
4. When installing the module, please place the wifi antenna away from 
any metal surfaces, insulate the bare wires with insulation tape if possible, 
and place the module somewhere closer to the place you most likely 
would put your phone. (Or towards the drivers position)

5. During installation, please put the LVDS cable, GPS antenna and wifi 
antenna away from each other if possible to avoid any potential 
interference, and to improve performance. 

1. On your vehicle, it may 
not be the “hang up button”, 
please look at your         
cheat-sheet or contact us for 
more help on your specific 
vehicle.                                
2. If you’re still having 
issues, we can send a 
software update via email for 
you to put on a usb and plug 
into the module to fix your 
modules software.

There is a weird buzzing or 
static sound in the background 
when the volume is on 0, or the 
audio is at a complete low. 

1. Your car may only have come with 1 USB input from factory. We provide 
an AUX to USB converter to output your sound to your factory input. If 
you’re using that, but you have a direct input for AUX or RCA, please use 
those instead of the USB input. USB inputs are not that great for sound 
travel and processing. If you only have USB input in your factory car, the 
buzzing sound will go away as you gradually put the volume up. The 
Buzzing sounds do not come from our module, the sounds come from 
using the USB input.                                                                                    
2. Our Module also has an EQ setting available, please find that by going 
to (Settings > Factory > Code 1630 > Audio Gain) then adjust the bars to 
preference, the buzzing sound will disappear or at least become almost 
unnoticeable.

3. Check the connections of your harnesses, including behind the screen 
or monitor to make sure that the connections are secure.

The buzzing sound is only 
there at a low volume, and 
will go away once you slowly 
raise the volume. It’s there 
because sound is being 
transmitted but not played at 
a volume it can be 
distributed. 

Where is the Android Auto app? 1. Android auto does not have its own app, you must connect your 
Android phone VIA wire to the USB inputs of the 3 USB inputs that we 
provide with our modules. All our modules are sold with wired android 
auto at this time. 

We are still working towards 
a complete wireless future.

I can't access my module 
settings or upgrade settings, 
what’s the code?

1. The reason we have put this in place, is so people don't accidentally 
delete the software of the module. The systems code is 1630 across all of 
our modules. To access the settings or upgrade settings, this is where you 
can set or change the screen resolution, the cars camera settings, the cars 
screen resolution settings, or to download apps that are not found on the 
Google play store (e.g Netflix) (Only only on the advanced modules)

The code is 1630.

My screen is flickering or is 
only showing half the features 
from the Nifty City Module

1. From the Main interface, Please go to settings > Factory > Code 1630 > 
Screen type > Select the correct Vehicle you own. From this page, you 
change many other settings. 

Please go to settings > 
Factory > Code 1630. This 
section allows you to play 
with many other settings to 
suit your needs.

I think I have connected 
everything I need to? Seems 
the system is on and working 
but I have left over plugs?

1. Our packages come with extra options and features. These may belong 
to camera options, external 3rd party devices and features. It is up to you 
if you need them or not, these extra features are mainly used for Cars with 
ADAS or extra advanced systems in place.                                                  
2. As long as you have, 2 or 3 connections to the radio/cd player, 1 to 
screen and 1 to audio output. You’re good to go!

Some plugs are optional.

My screen is slow/laggy, and 
not as responsive as I thought 
it would be.

1. Due to the nature of the factory screens in the vehicles, they could 
encounter abit of lag or latnecy. Our modules work based off your vehicles 
screen. Some factory screens come with a resistive touch screen which 
does not support multi-touch. Some screens can only process so much at 
once. Cars with Capacitive touch can process the image better.                                                                                        
2. During the installation process, please put the module box somewhere 
that has good ventilation. That helps the modules cooling and has better 
performance.

our systems are created with 
enough processing room to 
justify the speed. But 
because of the nature of the 
screens that are built it only 
allows for so much.
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How can I alter/change the 
background/layout/theme of 
the module just like I have seen 
on social media.

1. Our modules are sent out with a standard layout that we choose from 
build. Once you change this, it’s beyond our responsibility as they are 3rd 
party apps. You may download apps like carwebguru (staff pick), square 
home or other apps that allow you to do that. Some are paid subscription. 
Please keep in mind our modules work best with the theme we provide 
and if you change themes, some features or options may be lost. 

3rd party apps must be 
used. They can be 
downloaded from Google 
Play Store

The looms you provided me do 
not fit with my vehicle

1. Our looms have been created to fit precisely within 1 location of your 
vehicle. All sizes are exact. If you can’t find the location for the 4 main 
wires (including your screen and radio/cd player connections, please 
contact us as we may need to send you a different version for your car 
specifically (Your car make might have decided to fit in different 
technology in your vehicle) (This is a rare occasion), most of the time what 
we sent you will 100% fit. 

All of our plugs will be a 
perfect fit, if none of them fit 
anywhere, then we sent the 
wrong ones, contact us!

When I get a call, its switching 
to my factory unit.

1. Please delete the bluetooth connection between your phone and your 
factory Bluetooth, and keep the connection with the bluetooth of your 
phone and the module. The factory bluetooth connection could be 
causing interference. 

Bluetooth and wifi 
connection must only be 
happening with your phone 
and the module. Not the 
factory’s.

When I turn on my car, I would 
like my car to automatically 
boot into CarPlay Or Android 
Auto, or just your module in 
general, just like how other new 
cars do that..

1. Not all Vehicles support automatic switching. 

2. For Vehicles that support automatic switching, please select AUX or 
IPOD buttons on the cars media source, once you select the display then 
audio will switch automatically.

3. Some of our modules need to have the DIP Switches rearranged, please 
check the dip switch on the wiring diagram instruction sheet to choose 
which way you switch, for example put 1 dip to upside position, and that's 
the iPod sound channel, the system should switch after you press iPod or 
select iPod on the cars source

Basically, our unit is 
“aftermarket” and is not 
intended by your cars make 
to allow these things! You 
could say we’ve figured out 
a sneaky way and it’s not 
meant to be 100% 
seemless.

Only 2 of the 3 USB inputs do 
something

1. 2 of the 3 USB inputs are used for media and 1 of them is used to 
update the module. We’ve separated the channels to make it easy to spot 
which are for media and which is for the updates. 

The updates are if your 
module encounters a major 
issue and needs a software 
reset. 

The volume is changing by 
itself (Lowering and going back 
to normal)

Your phone is receiving notifications or you’re typing! Generally the sound 
lowers when you’re typing or doing something on 3rd party apps (Module 
allows you to hear other things that are happening on your phone). If you 
don’t like this, you can put your phone on silent. 

Put Silent on your phone!

My car volume is only coming 
through on one side                    
or                                             
only bass is coming out             
or                                            
only highs and no bass. 

So sorry to hear! It most likely means you have installed the module with 
the harnesses being pushed against, Please recheck all your connections, 
make sure they’re not loose, make sure all harnesses are connected well. 
Please also check your Audio signal (AUX, RCA OR USB)

Recheck all your 
connections.
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Pairing unsuccessful on my 
phone 

Restart your phone and car, wait 1 minute, then turn them back on again, 
access the Zlink app, then connect to navihome from your phones 
bluetooth settings then pair. The initial process will take a few minutes to 
connect. 

Delete current bluetooth 
connection and try again.

I installed my unit but it’s 
showing the same screen

Follow your instruction manual (In the package), it will show you which 
button to hold to switch over to our system.

Accessing the module is 
instructed on the sheet!
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