
Know that your loved one is safe 
at home wherever you are
Taking Care Safe Home Alert is a package of discrete smart 
home sensors that monitor activity around your loved one’s 
home. This advanced package gives you peace of mind, using 
the latest technology and powerful AI to ensure your loved one 
is safe and well even when you can't be there.

1 Lifetime warranty & repair does not cover damage or misuse caused by the user

Taking Care is the trading name and brand of PPP Taking Care Limited. Part of AXA Health 
Registered Address: 20 Gracechurch Street, London EC3V 0BG.

Call today and find out how Safe Home Alert  
can help your loved ones stay independent  

at home for longer.

0800 077 8379
taking.care
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24/7 
UK based Emergency 
Resolution & home 

monitoring  
team

Sensors around the home learn 
and keep track of your loved 
one’s daily routine, providing 

peace of mind when you can’t 
be there.

Alerts that require immediate 
action are sent to our 24/7 

Emergency Resolution team, for 
example, if the front door has 

been left open during the night.

Your loved one can press their 
alarm pendant any time of the 
day or night to speak with us. 

We'll call you or the emergency 
services if further help is needed.

Insights allow family members to 
see changes in daily routine, for 
example, a loved one eating and 
drinking less. These insights help 
you take action before a problem 

escalates.

"To know that 
someone is always 

on the end of the 
telephone to help in

an emergency no
matter what."

MRS DAWSON-MARGRAVE
Trustpilot, 2020

A monitored  
care solution for 
independent living

Professional smart home sensor installation included

"Bought a system for 
elderly parents.  

It was easily installed 
and works well. The 
service has already 
proved invaluable."

MR HERBERTH, 
Trustpilot, 2020
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The Cost of Care
The majority of us want to remain in our own homes as we 
grow older. It is where we feel most comfortable and happiest 
and is a sign of our independence.

The challenge for many families is being reassured that a loved 
one is safe at home when they can't be there. 

Live-in care, residential care and nursing homes provide greater 
support, although this comes at a higher financial cost.

This is where our Taking Care Safe Home Alert package can 
help. It combines the peace of mind of a personal alarm with 
the security of 24/7 monitoring and insight from Artificial 
Intelligence-powered smart home sensors.

The reassurance you need that your 
loved one is safe in the home they love
Taking Care Safe Home Alert combines the peace of mind 
of a personal alarm with the security of 24/7 monitoring 
and insight from 10 Artificial Intelligence-powered smart 
home sensors. The sensors build 
an accurate picture of a loved one’s 
daily routine and identify potential 
problems - giving you reassurance 
that everything is OK when you can’t 
be there in person.  

Learns your loved one's 
routine allows you to take 
preemptive action. For 
example if your loved one 
isn't eating or drinking 
enough.

Get help in an emergency 
Sensors detect potential 
emergencies such as, the 
front door being left open in 
the middle of the night and 
the house is empty.

Your loved one maintains 
their privacy and 
independence There are no 
cameras or microphones so 
your loved one's privacy is 
maintained.

Professional installation 
included We set up the sensors 
for you, show you how the 
system works and test the alarm.

UK based 24 hour monitoring 
Friendly team to resolve 
emergencies, calling you or 
999 if your loved one needs 
help.

Free lifetime warranty1  
If something goes wrong or a 
battery needs replacing, we’ll 
be alerted and do this free of 
charge.

Your loved one can get 
help any time of the day or 
night Press the button on the 
included alarm pendant to 
get help 24 hrs a day from our 
Emergency Resolution team

What's included

24 hour  
monitoring

Microwave 
use sensor

Emergency 
Resolution

Kettle use 
sensor

Routine 
Insights

Fridge use 
sensor

5 motion 
sensors

Alarm 
Pendant

Temperature 
Sensors

Alarm base 
unit

Front Door  
sensor

Product 
warranty

Back Door  
sensor

Free 
installation

Total peace of mind

Personal
alarm

Room temp
monitorsMotion sensors

Kettle sensor

Microwave
 sensor

Fridge
 sensor

Door sensors

Call today and find out how Safe Home Alert can help  
your loved ones stay independent at home for longer.

0800 077 8379
taking.care

10 Smart  
home sensors 
and a personal 

alarm  
included

Technology Enabled Care In person care

Traditional 
personal 

alarm

Taking Care 
Safe Home 

Alert
Home help

Live-in  
care

Residential 
care home

Loved one stays living in  
their own home

Help available 24 hours  
a day at the press  

of a button

Smart home sensors to 
detect emergencies

Our team alert  
you or 999 in an  
emergency 24/7

Knows if your loved one is 
eating and drinking enough

Detects if your loved one 
wanders from the house 

at night

Typical cost  
per month

£19.99 £69.99 £960 £4,500 £3,616

Safe
Home

Alert




