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Welcome

By choosing our service you are joining thousands 
of satisfied customers who are staying safe and 
independent whether at home or out and about.

This step-by-step guide includes 
simple instructions on setting up and 
using your CPR Guardian Personal 
Alarm Watch. Please keep it in a safe 
place for future reference.
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What’s in your CPR Guardian 
Personal Alarm Watch box?

Guardian Personal Alarm Watch

2

USB charging cable SIM card (inside the watch)

Our personal alarm watch will 
help keep you connected to 
your loved ones and safe at 
home or on the go.



We’re happy to help if 

you have any questions 

Please call us on
0800 085 7310

Lines open 9am–5pm

Monday to Friday
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Getting to 
know your CPR 
Guardian Personal 
Alarm Watch
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Your alarm service has already been 
set up with your details and those of 
your chosen emergency contacts.

You will also need to add your emergency contacts to the 
CPR Monitoring app if you would like to be able to call them 
and voice message them from the watch. We will guide you 
through how to do this later in the guide.

PLEASE NOTE:

When turning the watch on for the first time make sure this 
is done where mobile signal is strong – for example, in the 
garden or near a window. This will ensure that the watch 
connects to the network and registers as quickly as possible.

To check connection strength, swipe up on the watch face 
until you see the QR code. Above the code to the left will be 
the mobile signal indicator and an up and down arrow. When 
the arrows are white, the device is in a good position for 
connection and registration.

Setting up your 
Guardian Watch
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BAT TERY CARE 
AND CHARGING

Before you use the watch, you will need to charge the watch 
for at least 12 hours. 

The second and third charge should be at least 8 hours. This 
will help to protect and optimise the battery life of the watch.

To charge the watch, line up the magnetic charging cable 
with the 4 metal contacts on the back of the watch. Plug the 
USB cable into a USB charging socket or into a USB mains 
plug if you have one. 

The watch will tell you when the battery is running low by 
showing a red low battery symbol and then vibrating.

Installing and setting up the Guardian Watch
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There are 18 simple steps to getting the monitoring app set up. 
You will need a mobile smart phone or tablet to complete this 
process.

The Guardian Watch will still work as an SOS alarm and will 
call through to one of our Emergency Response Centres even 
without setting up the monitoring app. Our team of experts 
will be available to answer your calls 24 hours a day. 

However, without the monitoring app, you will not be able 
to add your own contacts onto the watch and therefore will 
not be able to call them or voice message them through the 
watch. 

Family members, friends and spouses may also install the 
monitoring app on their own devices in order to see your 
location, track your heart rate, add contacts on your behalf 
and set up alerts. The process is the same in both cases.

Installing and setting up 
the CPR Monitoring app
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Go to the Apple Store or the 
Google Play store on your 

chosen device.

Look for the ‘CPR Monitoring 
App' and download it. You 

will see the above icon.

Once downloaded, open the 
monitoring app and select 
OK to allow notifications.

Familiarise yourself with 
the monitoring app’s 

features by swiping right 
through the summary.

21

3 4
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When you reach the login 
page select ‘New User’.

Choose your country code (e.g. 
+44 for the UK) and then enter 

your mobile phone number.

Press ‘Get Code’. You will 
then receive a text message 

with a unique code.

Enter the code in the 
relevant box on the 

monitoring app.

65

7 8
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Next, create a unique 6-16 
letter password that you can 

easily remember.

After you have created your 
password you can login.

 Once you are logged in 
select ‘Add Device’.

 Then select 
‘Scan Device QR code’.

Memorable password here

109

11 12
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 Swipe up on the watch face 
to reveal your watch’s 

QR code.

 Hold the phone over 
the watch face to scan 

the QR code.

Once scanned, add your 
relationship to the wearer 

of the watch.

Enter the details of the watch 
user, ensure that the watch 
SIM number begins with ‘0’.

Scanning QR code ...

1413

15 16
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Then select the back button 
to save your details.

Once you have added your 
watch, press the location 

symbol to update the watch, 
this can take up to 5 minutes.

Memorable password here

1817
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Turning your Guardian 
Watch on and off
POWER ON

POWER OFF

To turn the Guardian Watch on simply press the power button 
for 3 seconds. If your new watch does not turn on this could 
be because it’s not sufficiently charged yet. 

If there is a problem with the watch (i.e. a black screen) hold 
the power button for 15 seconds to turn the watch on again.

To turn the Guardian Watch off press and hold the power 
button for 15 seconds.

To lock the screen, press the power button once. When you 
are not actively using the watch the illuminated screen will go 
off after 5 seconds.

WAKE THE WATCH

To ‘wake the watch’ when the screen is blank press the on/off 
button once (do not hold).
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How to 
use the CPR 
Monitoring app
1.1 ADDING YOUR CONTACTS

There are three simple steps for adding contacts:

Press the More icon 
on the home screen 

of the monitoring 
app.

Select ‘Add contact’ 
from the Command 

List. 

1 2

Fill out the contact 
details such as 

name and number 
and then select 

‘Save’.

3
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To call the watch, 
go to the home 
screen and then 
press the Phone 
icon to call the 

watch.

How to use the Guardian Watch app

1.2 HOW TO CALL THE WATCH

Calling the Guardian Watch from the monitoring 
app is simple and fast:

1 2

You may be 
prompted to select 
‘Call’ before the call 

can begin.
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1.3 MEASURE AND MONITOR 
THE WEARER'S HEART RATE

The monitoring app allows you to monitor the wearer’s heart 
rate and receive low heart rate alerts. The watch will monitor 
the wearer’s heart rate every 10 minutes and send this 
information straight to the monitoring app. 

To measure the 
wearer’s heart rate, 

select the ‘Heart 
Rate Section’ 
located at the 
bottom of the 

home screen on 
the monitoring app.

Select ‘Measure 
Now’ to view heart 
rate readings, this 
can take up to 5 

minutes to show on 
the monitoring app.

1 2
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1.5 SET TING SAFET Y ZONES

Set safety zones to be alerted when the 
wearer steps outside of them.

Press the More 
icon and press 

‘Geo-fence’. 

Then press the ‘Add’ 
button. 

1 2

You will then see a 
map with a cross hair. 

3
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You can name 
the zone.

4 5

Choose between 
300m and 5km 
zone threshold.

Choose alerts for 
the wearer leaving, 
entering or leaving 
and entering the 

zone.

6
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1.4 LOCATING THE WEARER

Track the watch wearer and the routes they’ve taken.

To locate the 
wearer, press the 
Location icon on 

the monitoring app 
home screen.

1 2

The monitoring app 
will then locate the 
wearer in real time.
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1.6 HOW TO SET 
PEDOMETER RULES

To check the Steps/Distance/Calories 
select the ‘Pedometer’ icon on the 
watch face, all the data will transfer to 
the monitoring app automatically.

Press the More icon 
on the monitoring 
app home screen.

Select the ‘Pedometer 
Goals’ from the 
Command List.

1 2

Enter the target 
number of steps 

you want to reach 
each day and press 
'Monitoring apply'.

3
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1.7 HOW TO ADD ANOTHER WATCH 
TO THE CPR MONITORING APP

Select ‘Switch 
Device’ at the top 
of the monitoring 

app home screen -

1 2

Next, select the 
Add icon located at 
the bottom of the 

screen. Swipe up on 
the new watch face 

to reveal the QR 
code.

Scan the QR 
code using your 

smartphone camera 
to add the new 

watch.

3
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1.8 HOW TO UNPAIR THE WATCH 
FROM THE CPR MONITORING APP

Select ‘Switch 
Device’ at the top 
of the monitoring 
app home screen.

Next, select ‘Unpair’ 
to remove the 

watch from the 
monitoring app.

1 2
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Using the CPR 
Guardian Personal 
Alarm Watch
2.1 HOW TO MAKE A PHONE 
CALL FROM THE WATCH

The Guardian Watch lets you make phone calls from 
the watch in four simple steps:

To make a call to a 
family member or 

friend swipe right to 
left on the watch face. 

1 2

Next, select the 
‘Phonebook’ icon.

Swipe up and down 
to find the person you 

would like to call.

3
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Only contacts that have been 
added to the watch phone 
book can be dialled. 

To answer a phone call 
through the watch simply 

press the Green icon 
on the watch screen to 

answer the call.

1

Select the person you 
would like to call and 

hold down on the 
contact to call.

4
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2.2 MAKING AN EMERGENCY CALL

To make an SOS call from the 
watch hold down the red SOS 

button on the side of the watch 
for 3 seconds.

1 2

The watch will then call our 
team of experts at one of our 

Emergency Resolution Centres 
and will automatically update 
your GPS location continually.
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2.4 QUARTERLY TESTING

2.3 CANCELLING AN EMERGENCY CALL

• Please test your personal alarm watch 
every quarter. We recommend making 
a note in your diary or calendar to help 
you remember. 

• Hold down the red SOS button for 3 
seconds and wait to speak to one of 
our team and just inform them you are 
making a test call. 

To cancel an accidental 
emergency call from the watch 
simply press the black button 

above the red SOS button. 
This will silence and end the 

emergency call made in error. 

1

PRESS HERE
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2.5 HOW TO SEND A VOICE MESSAGE

To send a voice message 
from the watch swipe on 
the watch face until you 

see the ‘Voice Chat’ icon.

1 2

Tap the 'Voice 
Chat' icon.

To record a message, press 
and hold the microphone 

icon on the watch face and 
send the voice message 

once finished. Voice 
messages can record 
for up to 15 seconds.

3

Get in touch with your loved ones with a simple 
voice message in three simple steps.
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2.6 HOW TO TEST YOUR HEART RATE

The Guardian Watch lets you test your heart rate in 
60 seconds following three simple steps:

To test your heart rate 
swipe on the watch face 
until you see the 'Heart 

Rate' icon.

1 2

Tap the 'Heart 
Rate' icon.

Wait 60 seconds for your 
result. If you would like 
to re-test just tap the 

screen again.

3
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2.7 CHANGING THE CLOCK 
FACE ON THE WATCH

To change the face of the watch 
clock, press the home screen on 

the watch for 3 seconds. 

1 2

To view the different watch faces 
repeat step one until you find 

your desired clock face. 
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2.8 HOW TO CHARGE THE WATCH

Insert the USB end into a power 
supply, for example, an iPhone 

charger plug.

1 2

Next, line up the magnetic 
contacts with the contacts on 

the back of the watch.
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THINGS TO REMEMBER

	9 Always remember to 
wear your Personal Alarm 
Watch.

	9 The SIM provided is for 
unlimited use within UK 
only and roams all UK 
networks. If the device is 
used to dial international 
numbers or used outside 
the UK, additional charges 
may apply outside of the 
tariff.

	9  Ensure that your 
emergency contacts are 
aware that they have been 
provided to us as a named 
responder in the event of 
an emergency.

	9  Tell your emergency 
contacts to store our 
number in their phone 
so they can identify us 
quickly when we call. The 
number we will call them 
from is: 0330 678 1097

	9  Please ensure you do not 
block this number.

Help and
support
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We’re happy to help if you have any questions 

Please call us on 0800 085 7310
Lines open 9am–5pm, Monday to Friday

Things to remember

IMPORTANT INFORMATION

What to do if your QR code doesn’t work

You can manually enter the 15 digit IMEI number from the 
bottom of the QR code, the IMEI number is also printed on 
the underside of the personal alarm watch box.

Damaged or lost watches

The watch is owned by you so should it be lost or damaged, 
you would need to order a replacement to continue benefiting 
from the 24-hour monitored alarm service.

Weak mobile coverage

The multi-network SIM provides the highest level of mobile 
coverage by accessing all EU mobile networks to find the 
strongest signal. However occasionally due to the proximity 
of masts or the building itself there may be blackspots. This is 
true of all mobile devices.
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All batteries should be disposed of in accordance with the latest legislation

TECHNICAL DETAILS 
Dimensions: With strap 256 x 37.8 x 12.8 mm

Without strap 44 x 37.8 x 12.8 mm

Weight: 50g

Display Screen: 1.3 inch IPS Touch Colour display (240*240), Corning 
gorilla glass, 2.5D fingerprint resistant

Chipset: MTK

GPS: Support GPS

WiFi: Scan only, 2.4GHz single steam 802.11 b/g/n MAC/BB/
BF

Accelerometer: 3D Accelerometer

Gyroscope: Optional

RAM: 32M_BITS

ROM: 128M_BITS

Location: LBS, GPS, AGPS, WiFi

GSM/GPRS: Class 12 MODEM, 2G 850/900/1800/1900

SIM card type: Nano SIM card

Waterproof Rating: IP67 (up to 1 metre depth for 30 minutes)

Battery: 400 mAH, Lithium polymer battery

Calling: Up to 10 contacts added via mobile monitoring app

SOS: Direct dialling to specified SOS contact

Heart Rate: Request HR on device and measurements reported to 
monitoring app

Pedometer: Device counts daily steps. Set goals via monitoring app

NFC: (Optional)

Remote monitoring: (Optional)

Other functions: OTA Updates, Voice Chat, Geo-fence, History tracking, 
Alarms, find watch

Accessories: 1x Magnetic charging cable, 1x user manual

IoT Connection: HTTPS, Protobuf, JSON (low file size only), C language

SPECIFICATIONS

Taking Care Guardian Specification List TL093V1JUL20
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Our friendly team 
is here to help 24 
hours a day, every 
day of the year.



PPP Taking Care, trading as Taking Care 
Linhay House

Linhay Business Park
Ashburton 
TQ13 7UP

SL0194V7eSEP20

We’re happy to help if you have any questions 

Please call us on 0800 085 7310
Lines are open 9am–5pm, Monday to Friday.

GPAW | 0920


