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Product overview
GUARDIAN WATCH

Our CPR Guardian Personal Alarm 
Watch will keep you connected to 
your loved ones and safe at home or 
on the go. Get help anywhere at any 
time, with GPS tracking and 24-hour 
monitoring, providing you and your 
family with complete peace of mind 
and reassurance. The Personal Alarm 
Watch is discreet and comfortable with 
a simple, easy to use design. This clever 
watch has an SOS button, GPS tracking, 
geofencing and heart rate monitoring. 

Simply press the red SOS button on the 
watch in any emergency to be quickly 
connected to our UK based 24-hour 
Emergency Resolution Centre. We 
will speak to you via the watch and 
arrange help by contacting one of your 

emergency contacts, or the emergency 
services if needed. The built in GPS 
tracking always enables us to locate 
you and view your location history 
when you are out and about. 

The Personal Alarm Watch also allows 
you to make and receive phone calls 
and send voice messages. Your family 
and friends who have downloaded 
the app can view your GPS location, 
monitor your heart rate and receive 
health alerts. This allows you to stay 
active and feel confident knowing help 
is available fast should you need it. You 
don’t need a smartphone, broadband 
or landline with this Personal Alarm 
Watch.

The personal alarm 
watch allows you 
to stay active and 

independent while 
feeling confident 

help is available 
quickly if needed. 

Free 
delivery

Alarm 
watch

24hr UK based
monitoring

Mobile
app

GPS
tracker
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The 24-hour monitoring that is provided with 
the Personal Alarm Watch will help you or a 
loved one feel safe and secure knowing help is 
available at any time. Our UK based Emergency 
Resolution Centre with an expertly trained 
resolution team provides a 24/7 monitoring 
service. The resolution team have access 
to your medical details meaning a personal 
response can be given in an emergency. With 
an average response time of just 5 seconds, 
you can feel safe and confident keeping your 
independence while knowing you can get 
help fast. 

• 24/7 monitoring available from 
our Emergency Resolution 
Centre. Get help any time of the 
day or night by pressing the SOS 
emergency button.

• GPS tracker means you can be 
quickly located by our 
Emergency Resolution Centre or 
via the app.

• Set geo safety zones by 
configuring the app to send an 
alert to family and friends if you 
step outside a set safety zone.

• Your heart rate is monitored 
every 10 minutes and a warning 
notification is sent to the app if a 
low heart rate is detected.

• You can store the phone 
numbers of thirty friends or 
family members in the phone

book using the app. You can 
call these numbers, as well 
as our caring Emergency 
Resolution team, through the 
watch.

• The Personal Alarm Watch is
waterproof and can be worn in
the bath and shower where the
risk of having a fall is greater.

• The SIM card included provides
the highest level of mobile
coverage, switching between
networks to find the strongest
signal.

• The battery lasts for up to 48
hours with a full charge and
both you and the app user will
receive low battery notifications
to ensure the watch never runs
out of charge.

KEY FEATURES: MONITORING:

Get in touch today: 0800 916 0556

Works while you’re out and about providing 
complete peace of mind to you and your family. 
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GUARDIAN WATCH*

One off 
set up fee

£166.66
£199.99 inc VAT 

One-off set-up fee includes purchase 
of the watch, free next working day 
delivery and registration with our alarm 
monitoring service.

Pay Monthly £19.99 
£23.99 inc VAT. On 
going subscription

What does the subscription cost 
include?

The monthly subscription includes 
everything you need to use your 
Personal Alarm Watch, including 
unlimited emergency calls to our 
UK-based Emergency Resolution 
Centre. Also included is unlimited 
GPS tracking, unlimited phone calls 
from the watch and unlimited heart 
rate monitoring. There are no hidden 
costs or Pay As You Go SIM charges.

Can I make non-emergency phone 
calls from the watch?

Yes, you can save up to 30 phone 
numbers of friends and family in the 
watch’s phone book and call 
them directly. You save the 
numbers to the watch using the 
app and can also record and send 
voice messages. 

What can I do with the app?

You can use the app to track the 
location of the wearer, set geofencing 
zones, monitor their heart rate, 
update the phone book and make a 
phone call or send a voice message. 
You can also manage the other app 
users so you can connect family and 
friends to the watch wearer. The app 
can be installed on Android and Apple 
devices. 

Is the Personal Alarm Watch 
water-proof?

Yes, it can be worn in the bath 
and the shower.

FREQUENTLY ASKED QUESTIONS: PRICING BREAKDOWN:

Further info at www.taking.care
Rated 4.8 out of 5 May 20 

* The prices listed in bold exclude VAT. Many of our customers are eligible for zero rating if they are registered disabled or have a condition that requires regular medication such as arthritis, diabetes, or high 
blood pressure. VAT will be added at 20% where the customer is not eligible for zero rating.
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