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Welcome

By choosing our service you are joining 
thousands of satisfied customers who can now 
stay safe and independent in their own homes.

This step-by-step guide includes 
simple instructions on installing and 
using your Personal Alarm. Please keep 
it in a safe place for future reference.
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WHICH LOGO PLACEHOLDER

What’s in your Personal Alarm box?

Alarm unit Power adapter

A

2

Fall detector Pendant (back-up)
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We’re happy to help if 

you have any questions 

Please call us on
0800 085 7310

Lines open 9am–5pm

Monday to Friday
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How to 
set up your
Personal Alarm
Your alarm service has already been set 
up with your details and those of your 
emergency contacts.

There are now four steps to follow:

•  STEP ONE

Choosing where to put your alarm unit

•  STEP TWO

Turning on the power

•  STEP THREE

Checking the signal

•  STEP FOUR

Test the alarm unit and fall detector

Choosing where to put your alarm unit

It’s important to choose the right place for your alarm unit. It 
should be next to a plug socket, and somewhere you can get 
good mobile phone coverage. That’s because the unit uses the 
same technology as a mobile phone – even though it stays in 
one place.

Be sure to choose somewhere where you can easily hear the 
unit’s loudspeaker and see the buttons. Keep it away from the 
TV (too noisy) or the bathroom (to keep it dry).

STEP ONE

Please familiarise yourself with the items on 
page 2 before continuing.

Choosing where to put your alarm unit

Your alarm unit uses the mobile phone 
network. Don’t worry – any call costs 
are included in your PPP Taking Care 
subscription.



PPP TAKING CARE 8

Turning on the power

STEP TWO

DC

A

Only use the power adapter 
supplied with the alarm unit!

• Ensure the mains power is switched

• Plug in the power adapter  
and connect it to the socket labelled 

• Switch the mains power 

OFF

A

DC

ON

Checking the signal

There’s no need to press any buttons on top.

With the power         , you will see a light on the unit that 
shows the strength of the signal. It’s white at first, but after 
20 seconds or so it picks up a signal and changes colour.

Ideally the light will go yellow/green or dark green, showing 
you have a good signal.  If it goes red, that means the signal 
is weak. So you should find a better place for the alarm unit. 

If that happens, turn         the power and remove the lead. 
The alarm unit will stay turned on and say, "Warning, no 
mains power". You can then move to a new place and 
repeat the above, until you get the yellow or green light.

When you’re trying to find a good signal, allow at least 20 
seconds for the unit to pick it up. 

STEP THREE

ON

OFF

Checking the signalTurning on the power
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• The testing works out the range of 
the unit in your home and garden 
and identifies any blackspots. The fall 
detector should work up to 75m away 
from the unit. 

• The operator will guide you through 
testing at several spots in your home. 
You will need to press the fall detector 
button each time, then return to the 
unit to speak to the operator.

• Once you have completed your final fall detector 
range test the operator will finish the call. 

Our friendly team is here to help 24 
hours a day, every day of the year.

Test the fall detector and alarm unit

• The fall detector works with your alarm unit. You 
must link them up by pressing and holding the fall 
detector’s button until the RED light flashes. This will 
take around four seconds. Now release the button. 
Your fall detector will vibrate slightly. You will see 
a GREEN flashing light that will continue for five 
minutes

• Activate and test your unit by pressing the red button 
on the alarm unit. This will generate a call through to 
the Emergency Resolution Centre.

• When the operator answers, let them know that you 
have just installed the alarm unit. The operator will 
welcome you to the service and check they have 
your correct contact details. 

• They will then guide you through the testing process.

Test the fall detector and alarm unit

STEP FOUR
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Using 
your alarm

Using your alarm

The fall detector will automatically tell the 
24 hour Emergency Resolution Centre 
when its battery is low, and they will 
contact you to arrange a replacement.

• In the unlikely event that the fall detector does not 
light up, the alarm call may not have been transmitted. 
You must contact Customer Services on:

     0800 085 7310 

as soon as possible to arrange a replacement. There is 
a pendant in the box – you can use this as a back-up 
until your new fall detector arrives.

THE LIGHT ON YOUR FALL DETECTOR

When button is pressed a 
small red light will display

• It isn’t possible for the fall detector 
to detect every type of fall. So if you 
need help, use the button too.

• When you fall or press the button, 
a red light will show and the alarm 
will alert our 24 hour Emergency 
Resolution Centre. 

• The operator will know who you 
are and where you live, even if you 
cannot speak or hear them. 

• Remember to wear your fall detector 
all the time (even in the shower), so 
that you can always call for help.

YOUR FALL DETECTOR

TECHNICAL DETAILS

• Water resistant up to one metre, for up to 30 minutes.

• Automatically gives a low battery warning.

• Works up to 75 metres from the alarm unit.
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The speaker on your unit is where you 
will hear the voice of someone from the 
Emergency Resolution Centre. 

To work properly, the alarm unit must be 
plugged into a power socket at all times.

Radio Antenna

Speaker

Help Button
(Red)

Microphone

Signal Strength

Cancel Button 

(Green)

Your 
alarm unit

Your alarm unit

Status Light
(Green/Red)

STATUS LIGHT (GREEN/RED) THIS MEANS

Green light on Alarm is working

Red light flashing  
(every 4 seconds)

Battery is getting low

Red light flashing  
(every second)

Telephone line 
disconnected

Red/Green flashing Radio interference detected

HELP BUTTON (RED) THIS MEANS

Red light on Alarm is working

Flashing (every 4 seconds) Battery is getting low

Flashing (every second)

Alarm call raised

You will be connected to 
the Emergency Resolution 
Centre

THE LIGHTS ON YOUR AL ARM UNIT
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• If you press the red help button by accident, 
just wait 5 seconds and press the green 
cancel button on the alarm unit. The unit 
will not let you cancel immediately (to avoid 
accidental cancellation). 

• You will know your alarm has been cancelled 
when the alarm unit announces;

‘The alarm call has been cancelled’.

CANCELLING AN AL ARM CALL

Cancel

1. If you need help, press either your fall 
detector button or the red button on the 
alarm unit. The alarm indicator will flash 
red. 

2. The alarm unit will announce ‘Do not 
worry, your alarm telephone is dialling for 
assistance’ and you will hear several tones as 
the unit contacts the Emergency Resolution 
Centre.

3. When an operator speaks to you through 
the alarm unit, explain your problem. They’ll 
know who you are, where you live and your 
medical history.

4. If the operator cannot hear you, or you 
cannot speak, they will call your house 
phone to rule out false alarms.

5. We will ask a keyholder to check on you, 
and if necessary contact the emergency 
services.

Making an 
emergency call

• Please test your alarm every 
month. Using the day of 
your birthday can help you 
remember.

• Then sit close to the alarm unit. 
Press your fall detector button 
and speak to one of our team 
via the speaker on the unit. 

MONTHLY TESTING 
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DO

	9 Remember to wear your 
fall detector at all times.

	9 Keep the alarm unit 
connected to the mains 
power at all times.

	9 Let us know if you will be 
going away for a while but 
do still keep the alarm unit 
connected to the mains 
power.

	9 Ensure your emergency 
contacts are aware 
that they have been 
provided to us as a named 
responder in the event of 
an emergency.

	9 Tell your emergency 
contacts to store our 
number in their phone 
so they can identify us 
quickly when we call. The 
number we will call them 
from is:

0330 678 1097

	9 Please ensure you do not 
block this number.

DON'T

	8 Expose the alarm unit to 
water or other liquids.

	8 Connect cables other than 
those supplied with the 
alarm unit.

	8 Place the alarm unit next 
to a noisy device, such as a 
television, radio or washing 
machine.

	8 Place the alarm unit close 
to a heat source e.g. the 
cooker or large metal 
objects e.g. the microwave.

We’re happy to help if you have any questions 

Please call us on 0800 085 7310
Lines open 9am–5pm, Monday to Friday

Things to remember

Things to
remember
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Common 
faults

FAULT SOLUTION

The alarm unit says: 
‘Warning – there is no  
mains power’.

Check the alarm unit is plugged 
into a working electrical socket. 
The alarm unit has a back up 
battery and will continue to 
operate for a minimum of 24hrs. If 
the battery is exhausted the alarm 
unit will stop working until mains 
power is restored. The alarm 
unit will automatically inform the 
monitoring centre in the event of 
power failure. The operators will 
contact you, or your keyholders, 
to ensure that power is restored as 
soon as possible.

The alarm unit says: 
‘Warning – battery low’.

Check the alarm unit is plugged 
into a working electrical socket.

Specifications
 

BATTERY INFORMATION

All batteries should be disposed of in accordance with the latest legislation

TECHNICAL DETAILS 
Weight: 502g (1020g packaged)

Dimensions: 185mm x 122mm x 41mm (WxLxD)

Mains power: 230v ac (3 Watts, typical)

Stand-by battery: 1200mAhr capacity (continually internally charged)

Back-up time: 24 hours of stand-by operation with one
30 minute alarm call (minimum expected at date of 
purchase and when fully charged)

Radio frequency: 869.2125MHz, compliant with the European
Social Alarm frequency band

Radio trigger power: The transmitted power in this band is less than 1mW e.r.p.

External connections: DC power adapter with 3m cable. GSM antenna 
(internal or optional external). Ethernet port. USB port 
(manufacturer use only).

Pendant battery: 3V Lithium (not changeable) with up to 7 year life

Cellular: 2G/3G 5 band GSM/GPRS/Edge/UMTS

ENVIRONMENTAL

Temperature: Operating temperature (to perform to full specification) = 
0°C to 45°C, storage = -10°C to 50°C

Humidity: Operating relative humidity (non-condensing to perform 
to full specification) = 0 to 80%, storage relative humidity 
(non-condensing) = 0 to 93%

STANDARDS

EMC: EN55032, EN55024, EN50130-4, EN301 489-1, 
EN301 489-2, EN301 489-7

Safety: EN60950

Radio: EN300 220-2 Category 1

CE: Compliant

Social alarm: EN50134-1, EN50134-3, EN50134-2

Design, Manufacture, 
Installation and 
Service: 

ISO9001:2008. ROHS compliant
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DECL ARATION OF CONFORMIT Y

Our alarm manufacturer Tunstall declares that 
the radio equipment is in compliance with 
Directive 2014/53/EU. The full text of the EU 
declaration of conformity is available at the 
following address: 

www.tunstall.co.uk/approvals

Our policy of continual development means 
that product specification and appearance 
may change without notice. PPP Taking 
Care does not accept responsibility for any 
errors and omissions contained within this 
document.

Your fee includes a lifetime 
warranty on all equipment
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We’re happy to help if you have any questions 

Please call us on 0800 085 7310
Lines are open 9am–5pm, Monday to Friday.
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