
 
 
Return form 
Sorry to hear that you are not entirely happy with your purchase. Fill out the below return form and 
we will take care of everything. Please refer to our website for a complete explanation of our Return 
Policy 

Sender: 
 

Name  

Address  

Postal code and city  

Phone number  

Account number (mentioned on the packing 
slip) 

 

Order number (mentioned on the packing slip)  

 
Return reason: 
 

1. Size not right 4. Do not like styling 

2. Ordered several sizes 5. Defective 

3. Wrong items received 6. Other:   

Herewith I return: 
 

Article number Colour 

Pieces Size 

Price Received on 

 

Article Number Colour 

Pieces Size 

Price Received on 

 

Article number Colour 

Pieces Size 

Price Received on 

 

Article number Colour 

Pieces Size 

Price Received on 

 
Please pay attention to the below:  
You can return the goods within fourteen working days after receipt of your item, based on a fully 
completed return form and the enclosure of the original invoice to: 
KYRA p/a Endpro BV, Rijnkade 186, 1382 GT  Weesp, The Netherlands. 
The apparel must be in original and unworn condition with the tags still attached.  
If you live abroad we advise you to choose a safe and recorded delivery service when returning the 
article. Please note that without a name, order number and client number it is impossible for us to 
identify your shipment. This can result in a delay of processing the article (either repayment or 
exchange). Please note that KYRA/NB BV will not be liable for any loss or damage to any returned 
items in transit and as such, we suggest that you insure your package.  

 


