We want you to be delighted with your order but if for any reason you aren't, we are
happy to offer the ability to return unused items along with this form within 14 days
of receipt to the address below.

Name:

Order Reference:

Product Description and SKU:

Exchange or Refund:

Reason for Exchange or Refund:

Please return to:

Rock The Jumpsuit
53 Brackenbury Road, London W6 0BG

Returns

I[tems must be unused, in original packaging, saleable condition
& reach us within 14 days of them having been received by you.

Please note that you are liable for the cost of posting an item
back to us — please ensure you have proof of postage and have
adequate insurance to cover the cost of the item/s being
returned. Rock the Jumpsuit cannot be held liable for items that
go missing or are damaged whilst being returned to us.

We will refund the original postage cost on receiving your return
safely.

Exchanges

With regards to Exchanges, please note there will be a further
postal cost to send the new item out which must be paid before
the replacement can be dispatched.

In the unlikely event that your order arrives damaged or faulty
then please email us at rachel@rockthejumpsuit.com BEFORE
returning the item and we will arrange collection.

We are very sorry but we are unable to process returns unless they are accompanied by this form with all the requested information.

Rock The Jumpsuit
rockthejumpsuit.com | rachel@rockthejumpsuit.com

Find us on social media
Bl © @ rockthejumpsuit



