
File Setup Guide

There are two options for creating your file.

Order the product from our website and upload your high-resolution graphic 
according to the instructions below.

Order the product from our website and upload your high-resolution 
graphic saved as a png, pdf, ai or eps.  Embed or outline all fonts.

We will set up your graphic in the available space.  Then, we will send you 
a PDF by email for approval. 

Once approved, your order will be printed.

If your file size is greater than 10mb, please contact us at 
marketing@trellisconcepts.com

Option 1 Send us your design and we’ll set up the file for you
(Basic)

Ensure the file fits within the specified area. Ensure that the artwork is 
created in CMYK 300 dpi with 1/8 inch bleeds on all sides.

Make sure that all images are embedded, text is outlined and the 
following setup guide is followed:

 a. Review the Template (subsequent page).
 b. Be sure to DELETE any hidden layers that are not intended to print (ie: 
    setup guide layers or other hidden artwork layers) to ensure no risk of 
    them appearing on the final print.
 c. Each job (including multiple paged projects) must be submitted as a 
    single PDF file. If applicable, ensure that all pages are the same size.
 d. Files must be submitted with proper orientation to ensure proper 
    back up.
 e. It is best to try to avoid using borders in your design. If a border is too 
    close to the trim, the trim may be slightly off-centre.
 f. File must consist of 1/8" bleed and all important art and text must be 
   within the safety margin.
 g. Ensure that your PDF is high res and that all images are CMYK at 300 
    DPI.
 h. Black type should have the following values: C0, M0, Y0, K100.
 i. Embed or outline all fonts.
 j. For best colour results, supply a CMYK only file.

If there are any questions about your file, one of our staff members will 
contact you.

If your file size is greater than 10mb, please contact us at 
marketing@trellisconcepts.com

Option 2   You set the file up (Advanced)

Looking for support?  Email us at marketing@trellisconcepts.com



Bleed line (make sure artwork extends to this line)

Please delete this template before 
sending the artwork.

Trim Line

Safety line (Make sure all important graphics and text are inside this box)

Floor Decal 
FINISHED SIZE: 12 x 12 Square

ARTWORK (WITH BLEED): 12.25 x 12.25


