
Step 1: Indicate quantity  ❏ Minimum 252   ❏ 504            ❏ Other  order in increments of 12

Step 2: Choose your �nish ❏ 24kt Gold  ❏ Silver

Step 3: Would you like color in your design? Each enamel color adds 25¢ to the base price.
 ❏ No Color   ❏ 1 Color   ❏ 2 Colors   ❏ 3 Colors  ❏ 4 Colors 
 or,       ❏ let us decide based on your desired price, not to exceed $

Step 4: Choose your image. Important – please supply a clear, sharp high-resolution digital photograph of the ornament’s subject at the 
correct angle. The angle you supply is the angle we will portray in your ornament. Additional supporting reference material is welcome.

Step 5: Based on the format of your image, choose the “frame” that best works for your ornament and indicate if you prefer a vertical or 
horizontal orientation. If a “frame” is not what you had in mind, indicate free-form.

Step 6: Tell us what is important to highlight in your design.

If you have a speci�c design idea, please draw a rough sketch, take a digital photo and send it to us. Don’t be bashful!

Step 7: Indicate if you would like to integrate a name or message into your ornament. If you choose to add a name, please provide your 
text below. Indicate printed or etched message.  ❏ Printed  ❏ Etched Max. 32 characters including spaces

Step 8: Select ribbon color ❏ Red   ❏ Blue   ❏ Green  ❏ White 

Step 9: Send this completed order form and reference photos by e-mail to your sales representative.

BILL TO
Name:
Address:
Address:
City, State:
Zip:
Phone:
Email:

ORDER DATE:

PO#:

CUST. ID:

NEED BY:

SHIP TO
Name:
Address:
Address:
City, State:
Zip:
Phone:
Email:

Prices above are based on a set number of 
ornaments per brass sheet and we will make 
your ornament as large as we can within that 
footprint. Please do not specify a speci�c size.

PAYMENT INFORMATION

CC:

Expiration:

CVC:

Zip Code:

•  We accept Visa, MasterCard and American 
Express.
• Credit card orders must include all 
necessary information before your order will 
be processed.
•  Please be sure to update your credit card 
information with each order placed. Your 
card details expire after a short time and do 
not remain permanently in our system.
• Credit cards will be authorized before your 
order is shipped.

Please see back of this order form 
for additional information.

PRICING INFORMATION

Design Your Own Order Form

❏ ❏ ❏
❏ ❏

❏ FREE-FORM
2.75" x 3.44"

Oval vert.

2.42" x 3.22"
Rectangle

vert.

2.93" dia.
Round

3.44" x 2.75"
Oval horiz.

3.22" x 2.42"
Rectangle horiz.



Terms and Order Information

Minimum Orders
• Design Your Own custom ornament: Minimum of 252 pieces.

Credit Card Accounts
• We accept Visa, MasterCard and American Express.
• Credit card orders must include all necessary information before your order will be processed.
• Please be sure to update your credit card information with each order placed. Your card details expire after 
a short time and do not remain permanently in our system.
• Credit cards will be authorized before your order is shipped.

Requirements for Net 30 Payment Terms
• Net 30 payment terms require a minimum $500 order.
• Orders below $500 should be paid by credit card.
• To apply for credit access our credit application online at TimelessOrnament.com.

Shipping
• Shipping charges apply from Toano, Virginia to your location. The actual freight costs of your shipment will 
be included on your invoice, unless otherwise specified at the time an order is placed.

Returns
• Please check your order upon arrival and contact your sales representative within 10 days if there is damage 
or discrepency. Missing or damaged items will be refunded or replaced based on your request. We do not 
accept returns for customer approved items that meet  all quality standards. Freight costs for returns are the 
responsibility of the customer. 

Prices above are based on a set number of 
ornaments per brass sheet and we will make 
your ornament as large as we can within that 
footprint. Please do not specify a specific size.

ADDITIONAL INFORMATION

Please note that Timeless Custom Ornaments 
are one sided designs. The reverse of your 
ornament will be polished metal.

Our goal is to incorporate dimension into 
your ornament. Typically Timeless Custom 
Ornaments have about 1/4 inch total depth 
once formed.

Lead time is approximately 90 days once all 
details for your order are confirmed.  This 
does not include any delays in your approval 
of the artwork.

Within 2 to 3 weeks, our artists will create a 
custom ornament design rendering for your 
approval. Upon approval of your rendering, 
your custom ornament will be produced and 
shipped to your location.  

Timeless custom ornaments are delivered 
gift-ready in our signature satin gold window 
box to beautifully showcase your ornament 
design.

PRICING INFORMATION

Design Your Own Order Form
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