
To fit the three wall bracket tubes to the nuts on the back of the towel rail, partially undo the grub screw in each stainless steel tube using 
the allan key provided (Fig.1). Drop the anchor bush out of the tube (Fig.2). Using a flat head screwdriver, attach the bracket tube to the 
nut taking care not to over-tighten the set screw. Ensure that the hole for the grub screw is facing down, out of normal view (Fig.3).
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1. Brackets  (x3)
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A. Stainless Steel Wall 
    Bracket Tube
B. Plastic Bush
C. Grub Screw
D. Set Screw
E. Anchor Bush

2. Centre Finder                         3. Allan Key                            4. Plastic Wall Plugs (x5)                        5. Plastic Wall Plate (x1)

6. Fixing Screws for Wall Plugs (10x50) (x3)            7. Machine Screws (5x40) (x2)             8. Self Tapping Screws (4.2x32)(x2)

STEP 1

Fig.1 Fig.2 Fig.3

Determine the position of the electrical connection (either bottom left or right). If the electrical connection is to be in a standard round 
junction box, place the metal disc of the element cover onto the plastic wall plate. Align the holes in the disc to those of the junction box 
and using the two 5mm x 40mm machine screws, attach the metal disc and plastic plate to the junction box.  Should the electrical 
connection wires exit directly from a conduit, guide the wiring through the centre of the metal disc and mark the two holes on the wall for 
drilling.



ADDITIONAL INFORMATION

MAINTENANCE

If the electrical connection is to be inside a junction box, cut the electrical cord 
down to 200mm from where it exits the metal wall disc of the element cover. 

Ensure that the rail is straight and level before carefully marking the outside circumference of the three tubes against the wall. Remove 
the rail from the wall. In order to avoid a hazard for very young children, this appliance should be installed so that the lowest heated rail is 
at least 600mm above the floor.
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Fig.4
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Please retain the Proof of Purchase to validate the guarantee. Jeeves heated towel rails are guaranteed for 25 years with the replaceable 
heating element being guaranteed for 5 years. In the unlikely event of a problem, please return the rail to the retailer with the proof of purchase. 
At the discretion of Jeeves, the guarantee is subject to installation in accordance to relevant standards and will not extend beyond the repair or 
replacement of components of the product.

It is advisable to connect the heated towel rail to a switch located outside the bathroom (as per bathroom light). Although not required due to a 
built-in thermostat, the heat output of the towel rail can be controlled by fitting an energy regulator (more commonly referred to as a dimmer 
switch).  Ensure that the dimmer switch has a higher wattage rating than that of your selected towel rail i.e. if the towel rail has a 100 watt 
element; fit a dimmer switch rated at 200 watts. 

If the electrical connection is to be directly from a conduit in the wall, cut the 
electrical cord down to 100mm from where it exits the metal wall disc of the 
element cover. 

Jeeves heated towel rails are manufactured from 100% stainless steel ensuring durability and longevity. Light scratches and marks can be 
polished out using metal polish. For general care, simply switch the rail off and wipe with a damp cloth, followed by a light buff with a dry cloth.

Place the centre finder within the pencilled circle and mark the centre spot for drilling . Drill the holes to the correct depth using a 6mm 
masonry drill and insert the plastic wall plugs. Attach the 3 anchor bushes firmly to the wall using the no. 10 x 50 fixing screws.

5.1

5.2

Conduit

STEP 5:  ELECTRICAL CONNECTION OPTIONS

 
The towel rail can now be placed over the anchor bushes. To allow for easier 
connection, secure only the top left hand side grub screw using the allan key until 
the rail is held and cannot be pulled from the wall - this will allow for an easier 
electrical connection at the bottom right hand side of the rail. The opposite 
applies if the electrical connection is at the bottom left hand side.

STEP 6

Push the electrical cord through the centre of the metal disc and plastic plate (Fig.4). Connect the wiring and then attach the metal disc 
to the junction box or wall using the fasteners provided. Only once the element cover has been fastened, press the rail against the wall 
and tighten the grub screws in each of the bracket tubes to secure the rail to the wall. Push the cover plate over the metal disc and 
plastic plate. 

GUARANTEE 

DISCLAIMER

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance by a person responsible 
for their safety. Children should be supervised to ensure that they do not play with the appliance. If the supply cord is damaged, it must be 
replaced by the manufacturer, it's service agent or similarly qualified persons in order to avoid a hazard.
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