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INSPECTING YOUR SHIPMENT

PLEASE NOTE THAT MARBLE IS A NATURAL MATERIAL AND AS
SUCH, IS SUBJECT TO NATURAL VARIATIONS IN COLOR, VEINING
AND SPOTTING. OUR TILES ARE CUT FROM LARGE BLOCKS OF
STONE AND WILL THEREFORE EXHIBIT VARIATION IN COLOR AND
SHADE ACROSS PRODUCTION LOTS OR BATCHES DEPENDING ON
THE AREA OF THE SLAB THAT A LOT WAS PULLED FROM. WITH
THAT SAID, THE SAMPLE YOU RECEIVED MAY NOT BE A PERFECT
MATCH WITH YOUR ACTUAL ORDER. PLEASE BE AWARE THAT
INSTALLATION IS CONSIDERED AS ACCEPTANCE OF MATERIALS.
WITH THAT SAID, IF YOU ARE HAVING ANY CONCERNS
REGARDING YOUR ORDER, PLEASE REACH OUT PRIOR TO
INSTALLATION.
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INSTALLATION

TO ENSURE PROPER INSTALLATION, PLEASE MAKE SURE YOU HAVE
SELECTED AN INSTALLER WITH PROPER EXPERIENCE. ANY MISUSE
OF THE TILES INCLUDING CARELESS, PHYSICAL AND/OR CHEMICAL
ABUSE IS NOT COVERED BY MLL WARRANTY.

INSTALLATION AREAS

MARBLE TILES CAN BE USED ON INTERIOR FLOORS, FIREPLACE
SURROUNDS THAT ARE RADIANT HEATING COMPATIBLE. MARBLE
TILES CAN BE INSTALLED ON BACKSPLASHES, BATHROOMS,
SHOWERS AND STEAM SHOWERS WITH APPLICATION OF A
WATERPROOFING, PENETRATING SEALANT. MARBLE TILES CAN BE
USED AS A STOVE BACKSPLASH WITH ADDITIONAL PLACEMENT
ISSUES TAKEN INTO CONSIDERATION. MARBLE TILES ARE NOT
SUITABLE FOR POOL AND FOUNTAIN WATER LINES. MARBLE TILES
ARE NOT FREEZE/THAW RESISTANT.
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MAINTANENCE 6 CARE

ROUTINE, DAILY MAINTENANCE OF MARBLE SURFACES WILL
INVOLVE KEEPING DIRT, DUST AND OTHER SOILING FROM BUILDING
UP. ANY POTENTIAL STAINING MUST BE CLEANED

UP IN A REASONABLE PERIOD OF TIME TO AVOID PERMANENT
STAINING. REGULAR SWEEPING AND LIGHT DAMP MOPPING IS
RECOMMENDED. HIGHLY ALKALINE, ACIDIC, AMMONIA BASED,
ABRASIVE CLEANERS, OR BLEACH MAY DAMAGE THE TILE. THE USE
OF A GENTLE CLEANER SPECIFICALLY FORMULATED FOR MARBLE
TILE IS RECOMMENDED.

TILE SIZE & DEPTH

PLEASE NOTE THERE IS A 1MM TOLERANCE ON ALL STONE TILES.
4" X 4 THICKNESS IN 3/8"
8 X 4 THICKNESS IN 3/5”
12" X 12" THICKNESS IN 3/5"
24" X 24" THICKNESS IN 3/5"
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SHIPPING & DELIVERY TIMELINE

SHIPPING PRICING TO BE QUOTED BASED ON ORDER QUANTITY
AND LOCATION. PLEASE ALLOW 12 - 14 WEEKS FOR DELIVERY.
PLEASE NOTE THAT TIMELINE MAY FLUCTUATE BASED ON ORDER
QUANTITY.

MINIMUM ORDER QUANTITY

150 SQ. FT. IS THE MINIMUM ORDER QUANTITY. PLEASE NOTE THAT
WE RECOMMEND ADDING A 20% OVERAGE DUE TO POTENTIAL
BREAKAGE, EXTRA TILES NEEDED FOR CUTTING, OR FUTURE
REPAIRS.
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