
Production Generalist         June 29, 2017 
 

Do you thrive on physical work? Do you love to make real things? Do you have the discipline to adhere to specific 
production processes, but can’t help thinking about how to do something better? If you can answer yes to all these 
questions, we might just have the perfect job for you. 
 
Motawi Tileworks is a nationally recognized maker of distinctive art tiles for homes and public places. We make our tile 
in a way that is healthy for our people, solidly profitable, and actually kind of fun. Our tiles are valued for their design 
and quality (not low price). We have an intentional workplace culture in which we emphasize positivity, constant 
improvement, and consistently high performance.  
 
The Tile Production Team turns raw clay into tile. There are several departments within production: shipping, mold 
making, dip glazing and waxing, kiln loading/unloading, glaze mixing, and pressing.  A new production generalist will 
begin work in one department for several months, and then receive training in other departments.  Adherence to 
current processes is critical.  It requires discipline and the courage to halt production when things aren’t right. 
 
Role specific tasks performed by a Production Generalist: 

• Press and hand-edge clay tiles 
• Tile wax and dip glaze 
• QC product, package and ship orders  
• Help co-workers with anything that needs doing, from loading tile, to construction. to explaining the tile-making 

process to the public during our weekly tour 
• Help keep the entire studio clean and organized 
• Develop skills and increase value of work contributions by cross-training in multiple production departments 

over time 
 

You are this kind of person: 
• You have a positive and flexible attitude, which allows you to stay upbeat even when priorities or roles change 

suddenly. 
• You take initiative, and can work both independently and as a member of a team 
• You have a natural tendency to help out 
• You possess the physical strength and stamina to lift 25-50lbs repeatedly and stand all day 
• You care about getting the job done right the first time  
• Have mechanical know-how or construction ability 

 
Required Credentials 

• High school diploma or equivalent combination of education and experience 
• A minimum of 2 years of experience in a production environment 

 
Desired Credentials 

• Familiarity with/experience working in a Toyota Production Style environment 
 
Compensation 
Commensurate with experience.  All Motawi workers receive approximately $5,000 in benefits, and the satisfaction of 
working with great people in a healthy and creative organization.  
 
To Apply 
If you have infectious positivity and believe you fit this description, please send the items listed below to 
jobs@motawi.com. To be considered you must include all three items listed below. Sorry, no calls or in person 
solicitations related to the position will be entertained. 
 

• A cover letter stating specifically why you want to work for Motawi Tileworks 
• Resume, 2 pages maximum 
• An image of something you have built or repaired with a short written explanation  

mailto:jobs@motawi.com

