
Motawi Retail Gallery Manager -        October, 5 2017 

 

Seeking an outgoing, fanatically organized, art appreciator, with a sunny disposition and a knack for 

making things beautiful. This person will relish the challenge of taking Motawi Tileworks in-house 

gallery to the next level while preserving its soul. The successful candidate will be able to work 

productively with our in-house experts and the public. We are looking for a person with retail sales and 

management talent, who derives great satisfaction from team success. 

 

Requirements: 

 5 years of boutique retail experience, with a minimum of 2 years in retail management. 

 Computer literacy – Microsoft Office and ability to learn QuickBooks. 

 Demonstrated ability to create effective visual merchandising. 

 Excellent supervisory skills and a player/coach mentality 

 Ability to embrace our specific and well-developed company culture (the “Motawi Mojo 

Philosophy”) (see website for details) 

 

Expectations: 

1. Staff Management 
Direct reports know exactly what is expected and why. They have the knowledge, tools and 
resources to be successful.  They know that their manager cares about their success and helps 
them do their job right. 
 

2. Gallery Customer Experience  
Our customers leave the premises raving about the Tileworks products and people. They tell us 
they plan to return and to tell their friends about us. The merchandising is engaging and 
effective, and changes are made frequently to keep the store looking fresh to repeat 
customers. 

 
3. Operations 

Employees can find information about products or processes quickly and easily. Employees 
carry out operations correctly according to the Standard Operating Procedures (SOP). The retail 

manager is responsible for the planning and management of all special retail sales events, 
including the Motawi Mega Sales, art fairs, and other events.  
 

4. Safety, Organization and Cleanliness  
The Gallery, Boneyard, Front Restroom, and Gallery work areas are safe, organized and clean.  
The parking lot and exterior approach to the building are safe, aesthetically pleasing and 
effective.  
 

5. Forecasting & Sales  



The retail manager will partner with senior management and the marketing coordinator to 
develop a sales and marketing plan which includes monthly sales forecasts, expense budgets, 
and written assumptions.  
 

6. Improvement & Growth 
Working with senior management, the retail manager will develop and execute a long-term 

vision for the gallery.  Enhancements are sought in these areas: collector engagement, overall 

sales, scope of products sold, customer focused services, gift registry. The most successful 

galleries in the industry will be emulated with the goal of the Motawi Tileworks Retail Gallery 

being recognized as one of the NICHE top ten retailers in the country. 

Compensation  
Compensation is negotiable, depending on ability, extra skills, and character fit. Along with wages, all 
employees receive competitive benefits, including: paid holidays, vacation, and personal days. We have a 
Flexible Spending Plan, through which employees can get health insurance, life insurance, and an array of 
other benefits. Motawi has a SIMPLE (IRA) retirement program. In addition, we offer gift certificates, staff 
discounts, monthly luncheons, monthly Cake Day; plus the priceless satisfaction of working with great 
people in a healthy organization!  
 
If this sounds like the perfect job for you, we would love to get to know you better!  
 
To Apply  
•  Send us your cover letter and resume, including reasons why you are interested in working with 

Motawi Tileworks specifically.  

•  Include two essays: one describing a challenging work related scenario you experienced with a staff 
member who reported to you , and another describing how you developed and applied a 
merchandising strategy to increase sales, and how you measured your success! 

•  We recommend that you attend one of our free public tours – going incognito is best.   

•  Submit application materials to: Retail Gallery Manager, Jobs@motawi.com.  


