
 

Repair Form 

Name 

 

About Shipping: Please be sure to ship the package with a carrier that can provide tracking and insurance. Noted that USPS Priority Mail is not an 
expedited service. 

Please include this form with your return, exchange, or repair. For any billing needs, we will contact you via email or phone using the information 
above. We guarantee everything we make. If you are not satisfied with one of our products at the time you receive it, or if one of our products does  

not perform to your satisfaction, return it to us for a replacement or refund. Damage due to wear and tear will be repaired for reasonable charge. ------
------------------------------------------------- If you do not have your original packing invoice - cut here -------------------------------------------------------  

Featherstone 
Repair Center 

10373 TRADEMARK STREET 
UNIT D 
RANCHO CUCAMONGA CA 91730 

Model Name/# 

Order Number 

Address 

City, State, ZIP 

Phone 

Repair Issue 

How many times have you used it? 

Will you need a return label? 

How soon will you need the tent? (MM/DD/YYYY) 

Repair: If not repairable, would you like:  
Replacement and recycled by Featherstone 

Refund 


