
 

Parent & Student Handbook 
 
Mission 
Idioma Education & Consulting is an online provider of middle and high school proficiency 
courses, high school SAT and college prep courses, and virtual tutoring and conversation 
classes. Our goal is for each of the students and/or districts we support to achieve the 
language level and grade needed to meet not only their graduation requirements but also 
their own goals as language learners. We are excited to support middle and high school 
students and districts in their efforts to achieve and exceed their goals in their target 
languages! 
 
We pride ourselves on offering high quality, customized solutions for middle and high 
school language learners, and aim to create a collaborative and inclusive environment. 
Because language support offerings by district can vary, both in terms of language access 
and skill level, we aim to provide virtual courses and programming so that any students can 
get the language support they desire, regardless of geographical location or course 
availability. 
 
Teachers 
Mellissia Walles: Spanish 
Mellissia Walles is a results-oriented language consultant, instructional designer and 
instructor with over 25 years of experience in education and business training. Mellissia's 
strengths and competencies include online course development, application of technology 
in learning and curriculum development, intercultural communication, and language 
learning techniques. She has taught in a variety of settings, including on-site business 
training, K-12 public and charter schools, and at the undergraduate and graduate university 
levels. 
 
Since discovering her passion for teaching she has focused her career on online language 
learning and professional development courses for educators. Mellissia holds a Masters in 
Education from Tufts University, a Bachelor of Arts in Spanish and Latin American Studies, 
a Certificate in Online Instruction from Central Michigan University, and a Massachusetts 
Teachers License in Spanish and French. She has provided on-site business consulting and 
training in the United States, Europe, South Africa and Latin America, and recently 
presented “Embedding Culture in the Classroom through Experiential Learning” at the 
American Council on Teaching Foreign Languages (ACTFL) conference.  
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Elisa Kirschhoffer: French 
Elisa holds teaching certificates in both New Hampshire and Massachusetts, teaching in 
high school and college classrooms in both states and is currently teaching French at 
Souhegan High School in Amherst, New Hampshire. She has considerable experience 
converting the traditional textbook style classroom to an authentic, proficiency-based 
experience both in instruction and assessment. Elisa has received oral proficiency training 
through ACTFL and has worked with authentic resource experts to bring the most 
immersive experience possible into the language classroom. Certified in the Myers-Briggs 
Type Indicator, Elisa is extraordinarily devoted to the whole student, promoting wellness 
and mindfulness in her classroom by developing relationships with her students based on 
their individual needs. 
 
After studying in Minnesota and working with the Concordia Language Villages and 
studying abroad in France through Montana State University, Elisa ultimately earned her 
B.A. in French from Merrimack College. Elisa earned her M.Ed. in Curriculum and 
Instruction specializing in teaching through the arts from Lesley University. 
 
Christmas (Chris) Carroll: French 
A polyglot with 25 years of experience teaching languages, Chris revels in her beginners' 
conversational skills and her Advanced Placement students' achievements. Her passion as 
an educator is crafting a student-centered, strategy-driven curriculum with life lessons 
and engaging content. As Department Coordinator of World Languages for North Andover 
High School, Chris is leading an ACTFL proficiency revision and conducting the Seal of 
Biliteracy. She is serving on a Massachusetts DESE Curriculum Frameworks adoption 
committee and a teacher and presenter for Idioma. 
 
Kendall Farkas: Latin 
Kendall currently teaches Latin at Belmont High School, in Belmont MA. She has spent the 
past 5 years teaching at both the university and secondary levels. Her graduate work 
focused on ensuring that students are able to succeed in Latin class and feel proud of what 
they've accomplished, and she has carried that practice with her throughout her years of 
teaching. She has done several Latin immersion events, dug in Italy and Greece, and is 
currently planning a workshop on proficiency-based practices for Grand Valley State 
University. Using her anthropology and archaeology backgrounds, Kendall brings material 
culture to life for her students, so they can not just read about the ancient world, but see 
and interact with artifacts as a way to foster a multicultural society in her classroom. 
 
Konstanze Schiller: German and French 
Konstanze Schiller has a diverse teaching background including experience in teaching 
second language acquisition in German and French at the college and high school levels, as 
well as in critical media literacy and media pedagogical and environmental activities 
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outside of the  traditional classroom. She is passionate about facilitating students’ learning 
and personal growth by teaching several transferable skills beyond language acquisition - 
from developing critical literacy necessary to evaluate, compare and connect ideas, to 
developing reading, writing, and oral skills needed to express themselves in the new or 
their own language. Moreover, she is focused on teaching strategies that expose students 
to diverse cultural perspectives by connecting language and subject matters to current 
global topics, but also to the students’ own experiences and backgrounds with the result, 
that they can become active participants in and across languages and cultures. 
 
Konstanze is a native German speaker and holds the European B2 Certificate for French. 
Through an exchange program in Strasbourg and several visits to Switzerland, France and 
Canada she is very familiar with Western Francophone cultures. She received her B.A. in 
German Literature and Business Administration at the Humboldt Universität in Berlin and 
her M.A. in German Studies and Film Studies at the University of Massachusetts, Amherst. 
Prior to teaching, she has worked in Media Education, Distribution, and Public Relations at 
the DEFA Foundation and German Cinematheque in Berlin, Germany. In 2020, Konstanze 
received the MaFLA New Teacher of the Year Award. 
 
Ashley Gravel: Spanish 
Ashley has been teaching Spanish at North Andover High School, Massachusetts for more 
than 12 years. She has taught a variety of styles but prides herself on opening up a 
classroom that is student-centered, proficiency-based and full of authentic materials to all 
students. She teaches all levels but most loves to teach both the novice level and the 
Advanced Placement curricula. Ashley is passionate about bringing light to a diverse range 
of social justice issues by connecting her students not only to the language but also to 
different cultural perspectives. Ashley has spent considerable time in the Spanish-speaking 
world, having spent well over 5 years in Spain, Costa Rica, Mexico and Peru while visiting 
many others. She travels yearly to Spain with her family and is eager to share her love for 
the country, the culture, the people, and the language with her students. 
 
Ashley holds a BA in Spanish from St. Lawrence University and a Masters of Arts in Spanish 
from Middlebury College with a concentration in philology. Since graduating, she has 
broken down the walls of her classroom to bring groups of students abroad to participate 
in a family-to-family exchange program, delivering an authentic experience like no other. 
Ashley's numerous study abroad stints in Spain, Mexico, and Costa Rica have shaped not 
only the educator that she is, but the person she is as well.  
 
Jennifer Fraser: Spanish 
Jennifer has more than fifteen years of experience teaching all levels of Spanish in 
traditional, online, and immersion settings. She is currently a Spanish teacher at North 
Andover High School and prior to that taught at the Bromfield School in Harvard, MA. 
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Jennifer received her B.A. in Spanish and Education from Providence College and her M.A. 
in Spanish from Middlebury College.  Jennifer is passionate about engaging her students 
while teaching toward proficiency as well as incorporating social justice at all levels.  
 
Rachel Porter: Spanish 
Originally from Sarasota, FL, Rachel earned her Master’s Degree in Modern Foreign 
language Education from Boston University and a Bachelor’s Degree is in Hispanic Studies 
from Brandeis University.  Currently she teaches at Belmont High School. She has lived in 
Spain while teaching English in a K-8 school and has continued her studies at Spanish 
universities as a part of my Master's program. In 2019, she traveled to Cuba for a People to 
People Exchange. Her hobbies include improvisation, social dancing, and singing. More 
recently, she has learned some new social distancing hobbies include flying kites and 
training to run a mile.  
 
Chang Liu: Mandarin Chinese 
Chang is currently the Chinese Mandarin Teacher and the China Exchange Program 
Coordinator at Wayland High School where she has been since 2016. After earning her 
bachelor’s degree from Heilongjiang University’s School of Literature, Chang went on to 
complete her first Master’s degree from the School of International Education in Minzu 
University of China. She finished a second Master’s degree in secondary education at 
Brandeis University during the summer of 2016. Chang brings great enthusiasm, energy and 
knowledge to her students and enjoys incorporating different methodologies in her 
classroom. 
 
Curriculum 
Idioma Education & Consulting, LLC, and the instructors will provide asynchronous and 
synchronous after-school enrichment learning opportunities for students based on the 
curriculum provided by the student’s school district.  At times, additional material may be 
supplemented, however our goal is to align with each school program.  Weekly attendance 
will be taken and final grades will be submitted to the school district. 
 
Course Offerings 
We are pleased to offer language courses for high school students in Spanish, French, 
German, Italian, Mandarin, Latin, and Portuguese. Our courses are taught by certified 
language teachers using the ACTFL proficiency model as our guide for evaluation. 
Proficiency is defined as what a speaker can produce spontaneously and unrehearsed in 
the target language. Based on the ACTFL proficiency model, our courses are broken into 
four different levels:  

1. Novice Low - Novice Mid 
2. Novice Mid - Novice High 
3. Intermediate Low - Intermediate Mid 

 
IDIOMA EDUCATION & CONSULTING, LLC 
www.idiomaconsulting.com  | 978-494-6430 

 

http://www.idiomaconsulting.com/


 

4. Intermediate High - Advanced Low 
 
Course Levels 
Novice Low - Novice Mid (Level 1) 
At the beginning novice level, students are being introduced to the target language and 
culture. By the end of the semester, they will be able to use some words, phrases, and 
occasional sentences for common objects and actions with repetition. They will also be 
able to recognize some cultural places, products, and practices. They will be able to 
understand some simple questions and statements, often needing to hear things again.  
 
Novice Mid - Novice High (Level 2) 
At the middle novice level, students are exploring the target language and culture in terms 
of everyday life. By the end of the semester, they will be able to use familiar words and 
phrases and even begin to elaborate on familiar tasks, topics, and activities. They will also 
be able to put together short, simple original sentences in the present tense and begin to 
give their opinion about some cultural products and practices.  
 
Intermediate Low - Intermediate Mid (Level 3 - 4) 
At the intermediate level, students are creating with the target language and are able to 
understand questions and statements from real-life situations. By the end of the semester, 
they will be able to use words and expressions from a wide range of topics and begin to 
expand and give details on familiar topics. They will be able to use strings of simple 
sentences and connect ideas to describe and explain, and they will begin to use different 
tenses. They will also be able to compare cultural products, practices, and perspectives of 
the target culture with their own.  
 
Intermediate High - Advanced Low (Level 4 - AP Prep) 
At the intermediate high to advanced low level, students are telling stories, debating 
opinions and ideas, and experiencing the target language and culture with deep 
understanding and connection. By the end of the semester, students will be able to 
communicate ideas on a wide range of topics and use culturally appropriate idiomatic 
expressions. They will be able to communicate in clear and organized paragraph length to 
narrate in all major time frames. They will also be able to compare their own community 
with the target culture that includes supporting details and relevant examples.   
 
Courses will include 3 hours per week of structured asynchronous instructional time 
through Idioma’s Schoology LMS, weekly homework, formative and summative 
assessments, and 2 synchronous 30-minute sessions of live conversation with the certified 
instructor and classmates.  Each course will consist of 60 hours of instructional content 
per semester. Attendance will be taken weekly and letter grades will be submitted to the 
school at the end of each semester.  
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Course Materials 
Course materials will be posted in Idioma’s Schoology Learning Management System. For 
districts that choose a private cohort model, Idioma will make an effort to align with the 
district curriculum and can-do statements at each proficiency level. 
 
Academic Calendar 
These courses will be taught by practicing language teachers certified in grades 5-12 and 
follow traditional school semesters or trimesters. Please note that these courses may also 
follow your district school calendar. 
 
Technology/Learning Management System 
Asynchronous learning materials and weekly lessons will be posted to Idioma’s Schoology 
Learning Management System: http://idioma.schoology.com. Afterschool live virtual 
sessions will be conducted through Google Meet. 
 
Tech requirements 
Supported Browsers: 

● Firefox (latest version) Download the latest version 
● Internet Explorer 11+ (for Windows 8 and previous versions) Download the latest 

version 
● Edge (for Windows 10+) Download the latest version 
● Safari 10 and 11 Download the latest version 
● Google Chrome (latest version) Download the latest version 

 
Mobile 
If you are using our mobile app, please make sure you are using the latest version. We are 
constantly improving the mobile app, and each version includes bug fixes and new features, 
so running the latest version is important for optimal performance. 

iOS: Download the latest version from the App Store. If you have already installed the app, 
you can find the version number by opening Settings on your iPhone or iPad, and tapping 
Schoology in your list of apps.  

Note: Schoology strongly suggests that iOS users upgrade to the latest version. 
Schoology only supports the latest 3 versions of iOS. Whenever Apple releases a new 
version of iOS, Schoology will drop support for the oldest version it previously 
supported. To take advantage of all Schoology features, devices must run iOS 11.0 or 
above. Learn more about supported versions of iOS. 
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Android: Download the latest version from the Google Play Store or Amazon Appstore. 
Once you have installed the app, you can find the version number by opening Settings on 
your Android device, tapping Application Settings and then Manage App. 

Note: Schoology strongly suggests that users upgrade to the latest version. Schoology 
supports the latest 5 versions of Android. Whenever Google releases a new version of 
Android, Schoology will drop support for the oldest version it previously supported. To 
take advantage of all Schoology features, devices must run at least version 6.0 of the 
Android operating system. 

 
Tech Support (Schoology) 
Students can find answers to most of their questions about Schoology on this website: 
https://support.schoology.com/hc/en-us/categories/200077723-General#section-head
er 
 
Enrollment Process 
Students will receive an email with access to their course and information about how to log 
into Schoology.  The email will be sent from Idioma Education to the student’s school email 
account. 
 
Code of Conduct 
At Idioma Education, we expect that all students and faculty will conduct themselves and 
their work in ways that demonstrate intellectual honesty. Students are expected to refrain 
from all types of cheating, including but not limited to dishonest test-taking and 
plagiarism. 
 
Acceptable Use Policy 
This is based on your school district’s acceptable use policy.  
 
Penalties 
Failure to follow the rules and regulations set forth in our code of conduct and handbook 
may result in the removal from our programs, and the forfeiture of any tuition/fees paid. 
Any activity that violates local or federal laws is also considered to be a violation of the 
Idioma Education code of conduct. Any issues will be reported to your school program 
coordinator.  
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Administrative Policies 
Anti-Discrimination Policy: No student will be excluded from participation with Idioma 
Education based on race, color, religion, gender, gender identity, nation of origin, or 
disability.  
 
Anti-Harassment/Cyber-bullying Policy: Idioma Education is committed to creating and 
cultivating a safe environment where all individuals involved in our programs are able to 
learn and work in a safe environment free from harassment and bullying or cyber-bullying. 
Students are encouraged to report any incident of harassment/bullying to their teacher 
and Idioma Founder Mellissia Walles.  
 
Administrative Oversight: Idioma Education reserves the right to review all materials used 
and transmitted through our courses to ensure safety and that materials and subjects are 
appropriate. We reserve the right to review at any time, without any notice. This includes 
all electronic communications, work submitted, emails, and more. 
 
Late Work & Make-Up Work Policy 
We recognize that there may be times when a student will have to be absent due to illness, 
family commitments, or other reasons. When issues that impact attendance arise, teachers 
and support staff work with the student to adapt the course schedule. However, this is 
based on your school district’s policies. 
 
Teachers will take attendance on a weekly basis based on the participation in the online 
asynchronous class.  Failure to participate and turn in work during the week will result in a 
lower grade for the term.  Attendance at the virtual conversation sessions is not required 
and will not impact your grade.  These conversation sessions are an excellent opportunity 
to connect with the teacher, ask questions, practice spontaneous use of the language 
through enrichment activities. 
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