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TRUEFORM exploded into the fitness industry scene, disrupting norms in the running training and fitness 

equipment market with the TRUEFORM RUNNER, a non-motorized treadmill, precision engineered and hand 

crafted in the USA. The TRUEFORM RUNNER is the choice of top University and professional teams, performance 

gyms, CrossFit Affiliates, USA Triathlon and experts in the performance community for running and gait retraining. 
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TrueForm is the perfect tool for everyone from beginners to pros, whether enjoying smooth 

long runs or sprinting for pure performance. It's the only running device that intuitively cues 

running form with our trademark Responsive Belt Technology™ reacting to every subtlety in 

your movement: your balance, posture, hip position, foot strike and more. You instantly cor­

rect when your body is not in the optimal position for walking, jogging, and sprinting. 

The TrueForm is the only treadmill available in custom colors and custom tread and surfaces. 

There is no limit to what our design and manufacturing team can do. Custom treads are avail­

able in running track or artificial field turf and in a multitude of colors and styles. Now you can 

wear your cleats or spikes and train on your own sport specific surface. 

TrueForm Runner 

PATENTS MAY PROTECT THIS PRODUCT.  SEE PATENTS.WOODWAY.COM



Our team of trained professionals are ready to help with any issue that may arise from delivery and 
installation issues to training users and coaches. We want to ensure you have the best possible 
experience with TRUEFORM Runner. If you have any questions or concerns we will work with you to find 
solutions. Please reach out to a team member today. We look forward to helping you in your pursuit of 
health. 

SERVICE: service@livetrueform.com 
TRAINING: training@livetrueform.com 
GENERAL QUESTIONS: run@livetrueform.com 

Quality Construction Built to Last. Overbuilt, over engineered quality that will last beyond a lifetime. 
You won't find a stronger piece of equipment in the gym. TRUEFORM's all metal construction is hand­
crafted and welded in the USA. 
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• Consult with a physician before beginning any exercise program, especially if any of the following pertain to you: 
    pregnancy, history of heart disease, high blood pressure, diabetes, chronic respiratory disease, elevated cholesterol, 
    smoke cigarettes, or experience any other chronic disease or physical impairments.

• If at any time during exercise you experience dizziness, chest pains, nausea or any other abnormal symptoms, 
 immediately discontinue use and consult a physician before continuing.

• Keep all loose clothing, shoelaces and towels away from the treadmill running surface while in use.  

•• Always exercise care and use handrails when mounting or dismounting the treadmill. 

• Never enter or exit the treadmill while the running belt is moving. 

• Assemble and operate the treadmill on a solid and level surface.

• As the treadmill is non-motorized, there is no emergency stop lanyard. The treadmill will come to a stop on its own. 
    A treadmill running belt might not stop immediately if any object becomes caught in the belt or rollers.

• Never leave children unsupervised around a treadmill.

• The TrueForm Runner is built to handle runners weighing up to 750 pounds at speeds between 0-4 MPH and 550 
    pounds     pounds at speeds up to 18 MPH.  

• Wear proper athletic shoes, such as those with rubber or high-traction soles. Do not use shoes with heels or leather 
    soles. 

• Allow several minutes to bring your heart rate into the training zone shown elsewhere in this manual. Walk slowly 
    after your workout to allow your body time to cool down and your pulse rate to decrease.

Safety Precautions
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06
Remove the screws from the bracket to re-
lease the side handrail. Discard the metal 
bracket .  Repeat on other side.

REMOVE SIDE HANDRAIL05
Support the side of the pallet as you 
remove the side handrails. Repeat on other 
side of pallet. 

REMOVE SIDE HANDRAIL 

04REMOVE PALLET SCREWS03
Digital Display, wrenches and drivers, bat-
tery charger/power adapter,  staticide spray 
and wipes.

Remove 4 screws each side of the pallet. 
Support the side of the pallet as you 
remove the önal screw on each side of the 
boards.

WHATS IN THE BOX

02
Cut the straps on the pallet to remove the 
accessory box. 

REMOVE ACCESSORIES BOX 01
Remove the cardboard to reveal the pallet. 
Follow these instructions to assemble your 
TrueForm 

UNPACKING YOUR TRUEFORM 

Assembly 
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12
Remove the remaining 4 pallet straps at the 
front and back of the TrueForm.

CUT PALLET STRAPS11
Take care when removing the top handrail 
so the paint is not scratched. Set to the side. 

REMOVE TOP HANDRAIL

10
Remove the screws securing the top hand-
rail. Do not discard the screws, they will be 
used to secure the top handrail. 

REMOVE TOP HANDRAIL09
Continue to disassemble you pallet by re-
moving  2 screws from each lower corner of 
the pallet. Repeat on other side.

REMOVE PALLET SCREWS

08
The right handrail contains a display cable. 
Pull the display cable through the center 
hole and set aside.

Loosen the screws securing the handrail to 
the board support.  Slide the side handrail 
up to remove. Repeat on other side.

POSITION DISPLAY CABLEREMOVE SIDE HANDRAIL

Assembly



18
Plug the display cable into the display con-
nection and carefully tuck excess wires into 
handrail to avoid pinching the wires. 

ATTACHING TOP HANDRAIL 17
Attach the left side of the top rail örst, lining 
up with screw holes. Next align right side.  

ATTACHING TOP HANDRAIL 

16
Carefully align the slotted handrail on to 
the  extended bolts and slide down into the 
secure position. Repeat other side.

ATTACHING SIDE HANDRAILS15
Feed the power cable through the hole on 
the right side of your TFR .

ATTACHING SIDE HANDRAILS

14
Loosen the 4 screws on each side of the  
front of the TrueForm until they protrude 
about 1/4 inch.  

ATTACHING SIDE HANDRAILS 13
Using the wooden support post secured to 
the pallet slide the TrueForm along the 
frame and off the pallet .

SLIDE TRUEFORM OFF PALLET 

Assembly 
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Assembly 

ATTACHING TOP HANDRAIL 19 
Gently rock the handrail to get bolts

aligned and started. Do not force bolts in. 
Secure the top handrail using the screws 

provided. also verify that wires are not 

pinched before tightening. 

ATTACHING DISPLAY 21 
Attach the display and ground connection 

to the display. Carefully tuck excess wire 

into the handrail to avoid pinching the 

wires. 

ATTACHING DISPLAY 23 
The display power connection is below the 

right handrail. Plug your display cord into 

the port and secure the wire. 

TIGHTEN SIDE HANDRAIL 20 
With the top handrail tightened, next 

tighten the bolts securing the side hand­

rails to the frame. 

ATTACHING DISPLAY 22 
Using the bolts and Allen wrench provided, 

attach the display to the hand rails. 

POWER DISPLAY 24 
Secure the power cable running to the bat­

tery to the frame by pushing the wire 

holder through the aligning 2 holes. 
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Display
Connection 

Ground
Connection 



06
Plug the charger into a wall plug.  The light 
will initially be red, and it will turn green 
when the battery is fully charged.

CHARGING REMOVED BATTERY05
Plug the battery charger into the charging 
port on the battery.

CHARGING REMOVED BATTERY

04
After removing battery from the frame, un-
screw and then disconnect the power 
cable.

CHARGING REMOVED BATTERY03
You may also remove the battery from the 
TrueForm Runner. Unscrew the 2 wing nuts 
and lift off from the frame.  

REMOVING BATTERY

02
Simply plug the charger/power adapter 
into the port and plug into a wall outlet.

WALL PLUG / CHARGING01
There is a charging port under the right 
handrail to charge the battery.  It is also the 
power port to keep the TrueForm Runner 
continuously plugged in.

WALL PLUG / CHARGING 

Charging Battery  
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Safety & Care Information  

When to Charge the Battery  

In most instances staticide is not required. However, If you experience static shock lightly mist the running 
treads and the handrails with the staticide included in the accessory kit. Generally an application will inhibit 
static 1-2 months. Reapply as necessary. Additional staticide can be ordered on line at trueformrunner.com

Static Electricity     

If the LED display begins to dim or øicker it is an indication the battery needs to be charged. Turning the 
display off when not in use will greatly prolong battery power.   
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TRUEFORM WORLD HEADQUARTERS
8 Inspiration Lane 
Chester, Connecticut  USA 06412

Tel: 860-895-8533

www.trueformrunner.com
Email: run@livetrueform.com

Get in touch
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