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6. When the cradle grips open wide enough, lay your phone onto the 
cradle back support.

7. Then lift up your phone just a little bit to retract and fully close both 
grips in to hold your phone securely. You are ready to go.

8. If you have a large size phone(6.5-inch or longer), you may want to 
extend the bottom support to accommodate it. Press the release 
button while pulling down the bottom support to the desired length.
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Warranty

Macally peripherals warrants that this product will be free from defects
in title, materials and manufacturing workmanship for one year from the
date of purchase. If the product is found to be defective then, as your sole
remedy and as the manufacturer’s only obligation, Macally will repair or
replace the product. This warranty shall not apply to products that have
been subject to abuse, misuse, abnormal electrical or environmental
conditions, or any condition other than what can be considered as normal 
use.

Limitation of Liability

The liability of Macally Peripherals arising from this warranty and sale
shall be limited to a refund of the purchase price. In no event shall Macally
Peripherals be liable for costs of procurement of substitute products or
services, or for any lost profit, or for any consequential, incidental, direct
or indirect damages, however caused and on any theory of liability, arising
from this warranty and sale. These limitations shall apply not with standing
any failure of essential purpose of any limited remedy.
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Installing the MCUPGRAVITY Adjusting the MCUPGRAVITY

To change the viewing angle, simply hold and bend the flexible arm 
to accommodate your viewing comfort. To change between vertical 
view and horizontal view, simply hold and rotate the grip arms. 

Hardware Basics

Expandible side grip
Cup mount base

Screw knob

Bendable
gooseneck

Flexible
mount
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Thank you for purchasing the Macally product, Macally MCUPGRAVI-
TY is designed to allow one hand operation to mount your phone into a 
car cup holder effortlessly. The cradle grips open between 2.36"(60 mm) 
and 3.39"(86 mm) width to support a wide range of smartphones with or 
without protection cases. Its expandable base can be released to fit into 
various sizes of car cup holders.

Before you begin using this product, be sure to read this user’s guide in 
its entirety.  

Important safety note: DO NOT install or adjust the Macally 
MCUPGRAVITY while driving. Please always park your car in a safe 
location before doing any installation steps or adjustment. 

1. Begin the installation by first turning the screw knob counter-clock-
wise and the Expandible Side Base will expand outward.

2. Place the MCUPGRAVITY base into your car’s cup holder.
3. Once you have placed MCUPGRAVITY into the car cup holder, 
continue to turn the screw knob counter- clockwise to lock 
MCUPGRAVITY securely in place.

4. Attach the holder to the neck base securely.

5. Place your phone on the cradle bottom support, push them 
downward to open the cradle grips.

Technical Support 

Please E-mail us at techsupport@macally.com, or call us at 
1-909-230-6888 Monday to Friday,
8:30AM to 5:30PM, Pacific Standard Time

FAQ & help - https://help.macally.com/help

Manual and driver download -
https://us.macally.com/pages/drivers-and-download

Cradle grip
Cradle bottom support
/Cradle grip opener

Push button to
extend the
bottom support


