
 
 

 

DiPerk Power Solutions COVID-19 Response 

Continuing to serve you, safely 
Updated 7th January 2021 

 
The ongoing spread of COVID-19 continues to have a profound effect on our employees, 
customers and their families. Our thoughts and best wishes remain with all those affected at 
this difficult time.  
 
We remain committed to supporting critical industries, whilst prioritising the health and 
wellbeing of colleagues and customers. The steps we have taken to sustain full support for 
your business include: 
 

• Robust contingency plans to ensure all our teams, including account management, 
parts distribution, workshops and field service remain fully operational.  

• Partnering with Perkins® to ensure continuity of supply, with enhanced inventory at our 
branches and the ability to move parts quickly across the network. 

• Providing clear and regularly updated direction to our colleagues on safe working 
procedures and how to stay healthy. 

• Working closely with our customers to ensure we comply with local site procedures.  
• Instigating remote working arrangements for affected employees to help them maintain 

close communication with customers.  
 
We recognise the situation continues to change both nationally and regionally, often at short 
notice. As a result, we will continually review and adapt our response to minimise any 
disruption to your business. Under the current circumstances, we would encourage all our 
customers to check before travelling to our branches and, wherever possible, to contact us by 
phone or online to ensure we can provide uninterrupted service to you.  
 
You can order parts by emailing parts@diperk.co.uk. Alternatively, if you need to speak to 
someone, please call us on 0800 0730 424.  
 
Workshops and Field Service remain operational and can be contacted at 
service@diperk.co.uk. 
 
We will continue to monitor reports and requirements from the UK Government, the devolved 
administrations and the Irish Government to ensure we adapt to the latest guidance. As has 
been the case throughout the pandemic, we remain dedicated to serving you and your 
business. 
 

 
 
Emma Jenkins 
Industry Manager, DiPerk Power Solutions 
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