
Win car carbon offset for you and a friend – terms and conditions 
 
 

1. Information on how to enter and prizes form part of these conditions. By entering this 
promotion, participants agree to be bound by these conditions. Entries must comply with these 
conditions to be valid. 

 
2. Entry is open to all Australian residents who are past or existing Go Neutral customers. 

 
3. Employees of the Promoter and their immediate families and agencies associated with this 
competition are not eligible to enter this competition. 

 
4. To enter, participants must either: 
 

(a) Post a photo on their Instagram, Twitter, or Facebook feed featuring a photo of their Go 
Neutral sticker on their vehicle and tag @GoNeutralNow as a person in the photo, and 
include the hashtag #IveGoneNeutral in the description 

(b) To enter via Instagram or Facebook, your submission needs to be a post, not a story. 
(c) If your account is private, you will need to email your submission 

to hello@goneutral.com.au with your photo attached 
 

5. Incomplete, illegible, indecipherable or incorrect entries or entries which fail to meet the Submission 
Guidelines (see below) are invalid.  Any Entrant who, in the opinion of the Promoter, tampers or 
interferes with the entry mechanism in any way, or who does not properly comply with the entry 
process, will be ineligible to win. To be valid, an Entrant must comply with these terms and 
conditions and the Eligible Entry, including any part of the Eligible Entry or anything posted by an 
Entrant in conjunction with their entry in this Promotion, must not: 

(a) be sexually explicit or suggestive, unnecessarily violent or derogatory of any ethnic, racial, 
gender, religious, professional or age group, profane or pornographic, contain nudity or any 
dangerous activity; 

(b) promote alcohol, illegal drugs, tobacco, firearms/weapons (or the use of any of the 
foregoing), any activities that may appear unsafe or dangerous, or any particular political 
agenda or message; 

(c) be obscene or offensive, endorse any form of hate or hate group; 
(d) defame, misrepresent or contain disparaging remarks about the Promoter or its products 

and services, or other people, products or companies; 
(e) infringe the Intellectual Property Rights of any third party and must not contain trademarks, 

logos or trade dress owned by others, or advertise or promote any brand or product of any 
kind or contain any personal identification, such as licence plate numbers, personal names, 
e-mail addresses or street addresses; 

(f) contain copyrighted materials owned by others (including photographs, sculptures, 
paintings and other works of art or images published on or in websites, television, movies or 
other media); 

(g) include images of corporate logos, trademarks, identities, or other proprietary materials 
owned by others such as television shows, magazines, or web pages; 

(h) contain materials embodying the names, likenesses, photographs, or other indicia 
identifying any person without their consent; 

(i) communicate messages or images inconsistent with the positive images and/or goodwill to 
which the Promoter wishes to associate; and 

(j) depict, and cannot itself, be in violation of any law, 
 

6. The competition commences at 5.00pm (AEST) 17 May 2022 and closes at 11:59pm (AEST) 15 June 
2022. Entries will be judged by 20 June 2022. 

 
7. Entries must be received by the Promoter during the Entry Period. Entries received after the Entry 
Period for each prize will not be considered for the competition. 
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8. This competition is a game of skill. Chance plays no part in determining the winners. All 
entries will be judged individually on their merits based on originality and creativity. 
 
9. Judging of all Eligible Entries received during the Promotion Period will take place at the 
Promoter's office located at 3 Hickson Road The Rocks, Sydney on Monday 20 June 
2022 ("Judging Date"). Judging will be conducted by a representative of the Promoter. The 
judges' decision in relation to any aspect of this Promotion is final and binding on each person 
who enters this Promotion. This is a game of skill and chance plays no part in determining the 
Winners. The best and most creative/entertaining photograph and caption shared via social 
media and via email at hello@goneutral.com.au, as judged by the judges in their sole 
discretion, will win a prize ("Winners"). Eligible Entries will be judged solely on creative merit. 

 
 

Prize 
 

10. Prize - the best entry received, as chosen by the judges from each eligible entry 
received by the “Competition closes” date will win: 

 
• two (2) x $143 Go Neutral car carbon offset of 3.2 Tonnes of carbon valued at $286. 

 
11. The prize is not transferable and is not redeemable for cash. The judges’ decision is final and 
binding - no correspondence will be entered into. The Promoter accepts no responsibility for late, 
lost or misdirected entries or other communications. Entries will be deemed void if forged, 
manipulated or tampered with in any way. 

 

12. By entering this promotion, the participant grants the Promoter and its licensees and assignees 
a non- exclusive licence to exercise all rights in perpetuity throughout the world in the entry at any 
time. This includes, but is not limited to, the right to display the entry or any part of the entry in 
whole or in part in any media, including on the Go Neutral social pages and website. The participant 
acknowledges that they will not be entitled to any compensation for this continued use. 

 
13. Entrants warrant that any statements made in the entry in relation to Go Neutral products 
and/or services accurately and truthfully reflect the entrants’ opinion and experience of the 
products and/or services, and that any false or misleading testimonial made by an entrant in relation 
to the goods and/or services may be a breach of the Competition and Consumer Act 2010 (Cth). 

 
14. The winners will be notified by Facebook / email within five days of being selected as the winner of 

a prize. If the winner cannot be contacted or does not claim the prize within 14 days of notification, 
the Promoter reserves the right to withdraw the prize from the winner and pick a replacement 
winner. 

 
15. Entry details remain the property of the Promoter and to the extent permitted by law, the 
Promoter shall not be liable for any loss, damage or injury suffered or sustained (even if caused by 
negligence) as a result of entering this competition, accepting and/or using a prize, except for any 
liability which cannot be excluded by law. Winners’ names, and their entries, may be published on 
www.facebook.com/goneutralnow. 

 
16. The Promoter reserves the right to request verification of age, identity, residential address of 
winners and any other information relevant to entry into or participation in this promotion. 
Verification is at the discretion of the Promoter, whose decision is final. The Promoter reserves the 
right to disqualify any individual who is involved in any way in interfering or tampering with the 
conduct of this promotion. 

 
17. In the event that a winner is disqualified, the judges will select an alternate winner to 
receive the prize. 
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18. To the extent permitted by law, the Promoter reserves the right to disqualify an entrant 
or cancel, terminate, modify or suspend the competition without liability to the entrant. 

 
19. Any information collected by the Promoter from this competition will be collected, disclosed 
and used in accordance with the Promoter’s privacy policy, which is located here. 
 
20. This promotion is in no way sponsored, endorsed or administered by, or associated with 
Instagram, Facebook, or any other Social Network. The Promoter is not responsible for how 
any Social Network collects or uses your information, including any personal information, 
where such information is provided by you in connection with this competition. 

 
21. The Promoter is: Go Neutral (Live Carbon Neutral Pty Ltd ), ABN 48 635 272 025 of 
registered address: The ASN Co Building, 3 Hickson Road The Rocks NSW 2000 
 

https://goneutral.com.au/policies/terms-of-service

